Professional Placement and Enterprise Project for Tourism, Leisure, and Events (BMTP5020)


Malaysia Taith Field Trip- Payment Issues for International Tourists


Learner Name: Alyssa Stoneman (2401974)
Lecturer Name: Jacqui Jones

Word Count: 1903 words

[image: ]







Introduction 
This report is regarding a Taith-funded field trip that was awarded to a few lucky student candidates within our UWTSD program. We got to experience the wonderful countries of Malaysia and Singapore with a packed itinerary visiting mind-blowing tourist attractions, jaw-dropping views, and witnessing the astonishing culture. Whilst on our travels, we had encountered numerous issues, whether at fault of us of or cultural differences. One issue that caused the most disruption and/or affected most of us was involving the use of card payments and cashless venues and stores. In Malaysia and most destinations in Singapore, the have the use of card machines but also some places have a QR code next to the cash desks for people to scan, the issue that occurred with this was that the use of these QR codes only support certain bank accounts as well as having to input a local telephone number where there is no option for international phone numbers (LinkedIn, 2026). This report will further continue to dive into the deep issues that occurred not only to us but other global tourists that link directly to the issues brought up and other difficulties that the lack of tourist inclusivity can bring.

Main Body 
Overview 
Malaysia as a country has rapidly embraced a QR code payment system as a key component of their digital economy boost, this transforms the way that consumers and businesses will conduct a financial transaction (https://www.facebook.com/GrabMY, 2021). QR code payments allow for the user to make cashless payments by scanning the code and supporting the payment with mobile banking applications or the use of a digital wallet which eliminates the need for physical cash or shopping with physical bank cards. The introduction of the DuitNow QR codes which have been developed by Pay Net Malaysia has significantly impacted the ability by enabling customers from different banks and e-wallet providers to use singular codes for transactions. This direct payment process that has been introduced typically will involve the store holder displaying an image of the QR code ready for customers to scan or even having advertisements outside of the stall/store. Once the code has been scanned, the customer will enter or confirm the payment amount and enter their details like their mobile number, card numbers and other details needed to complete a transaction. The process also has security features like pin numbers, fingerprint verification, or facial recognition. DuitNow QR codes efficiency has been widely adopted across retail stores, restaurants, transport services and independent businesses due to its convenience and low implementation costs (Chaw, 2026). As global mobile usage and internet access grows, QR code payments are most likely to play an increasingly significant role in supporting Malaysia’s cashless and digital economy.
 

Challenges Faced by International Tourists 
Despite the adoption of the QR code payment system in Malaysia, international tourists continue to encounter several challenges when attempting to use these online payment systems during their visits. One prominent barrier is limited compatibility between Malaysian payment platforms and the supported mobile banking applications and differences between the ones used by tourists versus the Malaysian locals; Although Malaysia has established a cross-border payment linkage with selected countries such as Singapore, Thailand, Indonesia and China, visitors from other regions may find that their prefer payment method is not supported by these QR code systems which then forces them to rely on cash or using their international bank cards which poses as risks for tourists with the worry of being pick-pocketed (Xendit, 2026). Additionally, tourists may face added difficulties in setting up a local e-wallet or online banking application as some platforms require a Malaysian mobile number or local identity verification, language barriers also hinder payment experiences which make it challenging for foreign visitors to navigate needed payment process (Kuhn, 2019). 
There are also concerns regarding transaction security, general privacy and unfamiliar procedures for payment which may further discourage tourists from adapting to the QR codes which some people may particularly be less experienced with digital financial technology differences (Nawrocki, 2025). Technical issues which include unstable internet connections and temporary system failures can also interrupt transactions and reduce tourist confidence. Furthermore, some smaller businesses may only accept the QR cod payment method which is only linked to local banking systems which limits payment flexibility for tourists which will overall affect the tourists travel experience by creation a small inconvenience during purchases and reducing their perceptions of Malaysia as a seamless digital tourism destination.









Impacts on Tourists and the Tourism Industry 
The challenges associated with QR code payment systems can have significant implications for Malaysia’s tourism industry, particularly in the terms of transaction efficiency and tourism spending joint with the country's reputation as a smart destination. Lengthy payment procedures may also result in longer queues at tourist attractions, popular or viral stores in markets or shopping malls, this reduces fast paced environments and efficiency. Such an inconvenience can directly influence tourists spending habits as visitors may then avoid these stores that only accept the QR code method of payment or choose to limit spontaneous purchases when payment methods are not directly advertised ( Shoenbucher, 2018). In some cases, tourists may carry and rely more heavily on cash which can reduce the convenience of paying with card or e-wallet transactions and security associated with cashless travel whilst potentially lowering overall expenditure due to cash budgeting constraints.
Furthermore, to this, payment related difficulties may entirely discourage repeat visits to Malaysia and negatively influence a tourist's recommendation to visit a specific place to friends or family. From a broader perspective, these challenges may undermine Malaysia’s ambition and goal to present itself as technologically advanced place to stay, while the country has made substantial progress in payment innovation, as previously discussed it creates inconsistent accessibility for international visitors. Therefore, improving the inclusiveness and reliability of these QR codes to make them more accessible for international visitors and allow them to accept international bank wallets is essential to enhancing tourist satisfaction, encourage responsible sending and reinforcing the overall image of Malaysia as a modern and innovative country (Choo, 2019).











Current Initiatives and Solutions 
Malaysia has implemented many initiatives to improve the accessibility and efficiency of the QR code payment practice for both domestic and international visitors although, further enhancements are needed to support the growth of the tourist industry. A key development is the implementation of a unified national QR code payment standard managed by Pay Net which enables ease of use between accepted bank accounts and providers through a singular QR code (PayNet, 2023). Malaysia has also established a cross boarder QR payment link with countries including Singapore and Thailand and surrounding areas which allow travellers from these markets to make seamless payments using their home bank accounts, these initiatives have significantly improved payment convenience for many regional tourists whilst supporting Malaysia’s digital economy objectives; However, expanding these partnerships to then include additional countries simplify the requirements for temporary tourist e-wallet accounts which provide multi-lingual payment interfaces and customer supports. Increasing public awareness through clear payment instructions at tourist attractions and retail outlets could reduce confusion among international visitors (IDEMIA Group, 2026). 
Investments in more reliable internet infrastructure particularly in rural tourist destinations would also minimise transaction delays and improve user confidence in digital payments. Furthermore, encouraging shop owners and stall holders to accept a wider range of internationally recognised digital wallets (such as Revolut) would provide tourists with a greater payment flexibility to reduce the reliance on cash (Choo, 2019b). Continuous collaborations between the government and financial institutions as well as tourism stakeholders is essential to ensure that Malaysia’s digital payment ecosystems to remain inclusive and accessible globally. By addressing these challenges, Malaysia can strengthen the overall visitor satisfaction by encouraging greater tourist spending and reinforce its reputation as a leading tourist destination in Southeast Asia.









Recommendations For Improvement
Malaysia can strengthen its QR code payment scheme by making the service easier to access and more convenient if their international visitors, they could also promote this system more thuroughly throughout the tourism sector. One of the most important recommendations is to completely simplify the registration and payment process for its users, many digital wallets are in fact supported by the QR code system but comes with the catch of inputting a mobile number for verification, they could eliminate this as it is not accessible for international visitors and they could implement another verification setting like an email verification process. Introducing a streamlined tourist registration option with simplified verification requirements would aloow tourists to activate a temporary digital wallet quicker and more securely (Choo, 2019b). In addition to this, the system should be designed to be more foreign-traveller friendly by supporting a wider range of globally accepted bank accounts or providers. Malaysia also needs to increase the tourist awareness of the QR code payment system as most of the time people will not realise until they have already come to the payment stage of shopping or eating in restaurants - this is an issue that the group visiting Malaysia on the trip that was funded by Taith had ran into on a number of occasions. Advertisements and displays could in fact be placed at airports, shopping centres, hotels and at major tourist attractions to explain why and how it is used and that it currently is not supporting international visitors with non-local phone numbers. Having these advertisements also on tourism websites, travel apps and holiday booking platforms could also further promote QR code payment usage before visitors were to arrive within the country.
One more key recommendation is to encourage stores, restaurants, and tourism-related businesses to accept multiple payment methods which would include international credit cards, mobile wallets and more. This would offer tourists several payment options rather than being tied to just carrying cash. It would increase confidence and prevent loss of sales when a particular system is unavailable. By implementing these specific measures, Malaysia can create a more inclusive and efficient digital payment environment to improve tourist satisfaction, encourage greater visitor spending and strengthen its position as a leading tourism destination in that region.








Conclusion 
In conclusion, this report has examined the growing use of QR code payment systems in Malaysia and evaluated the challenges that they present to international tourists, Although Malaysia has made significant progress in developing a modern cashless payment system through initiatives such as DuitNow and payment partnerships, there still remains several barriers that limit accessibility for many foreign visitors. Issues including incompatible payment platforms, difficult registration process, language barriers, and increased reliance on cash can negatively affect a tourist’s travelling experience. These challenges can also lead to delays, reduced spending and bad recommendations; As a result, Malaysia’s ambition to establish itself as a leading smart tourist destination could be weakened if these issues are not addressed effectively.
[bookmark: _Int_B5ganAoV]This report has also highlighted the positive steps that have already been taken by the Malaysian government and financial businesses to improve the availability and expand payment capabilities. However, further improvements are also required to ensure that digital payment systems are inclusive and accessible to tourists form a broad range of countries. The recommendations that have been presented, including simplifying registration, raising awareness, and encouraging businesses to be more inclusive for visitors would contribute towards a more seamless payment experience and conjure up more positive reviews. Implementing these measures would not only improve convenience but would ultimately encourage higher tourist spending and strengthen Malaysia’s reputation as an innovative and welcoming destination. With this, creating a more inclusive QR code payment scheme will support both the country’s digital transformation objectives and the continued growth and competitiveness of its own tourism industry.
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