
I have employed Gibbs self-reflection model to explore my learning development for my presentation on "The Benefits of Multilingualism and the Significance of Language Awareness Skills" within the hotel industry. 

Description:

My assignment explored "The Benefits of Multilingualism and the Significance of Language Awareness Skills", with Spain as a reference point. I chose Spain, because it is a European country less covered in my daily life, (Gov.uk (2023). Second part of the assignment was to create and record a training presentation for the hotel employees.

Feelings:

As I researched, I discovered numerous benefits of multilingualism and language awareness. I realised that, as someone of Bangladeshi origin, I should take pride in my bilingual background and Islamic faith. Growing up, I had often taken these aspects of my identity for granted, and there were even times when I resented them. However, I had a light bulb moment, as I realised my heritage put me at a unique advantage in the hotel industry. 

Furthermore, as I delved into Spanish cultures, it was intriguing to observe how many Spanish traditions continue, mirroring the way Bangladeshi traditions persist, (Godoy, 2021, Bangladesh High Commission, 2023). Despite my enthusiasm for the topic, I encountered challenges in presenting the material within the allocated time frame.

Evaluation:

It broadened my understanding of multilingualism in revealing its significance beyond professional necessity in establishing a welcoming and inclusive environment. Furthermore, it underscored the pivotal role for international brand hotels, impacting their marketing strategies and adherence to the customs of the respective country.
The wealth of information I gathered presented a considerable challenge for composing my presentation. My initial recording exceeded the allotted time which highlighted that reading content in one's own mind proceeds far more swiftly than presenting it.

Analysis:

My research showed that language awareness skills extend beyond communication, serving as instruments for cultural sensitivity and inclusion, particularly with diverse international travellers. From a marketing perspective, this consideration is critical. Hotels embracing multiculturalism gain a competitive edge and enhance their global reputation. Drawing from my background as a Bangladeshi with Islamic beliefs, I could empathise with others from different countries. This journey also highlighted the significance of time management in presentations and underscored the importance of a well-structured script for staying within allotted time.

Conclusion:

This assignment has reinforced the immense value of multilingualism in creating a warm and inclusive environment for individuals from diverse cultures and backgrounds. These skills not only eliminate misinterpretations but also significantly enhance guest satisfaction. I now have a clearer understanding of how they gain respect and attract repeat visits, ultimately contributing to a positive reputation and enhanced revenue.

Additionally, multilingualism is a crucial asset for global hotels, enabling them to effectively target their diverse audience. Furthermore, I have acquired insights into the importance of commencing with concise content and adjusting as necessary for presentations.

Action Plan:

I will use my personal background and knowledge to promote awareness and cultural sensitivity in the hotel industry. I will open communication with colleagues, share insights, and actively seek to learn from colleagues. Additionally, I will make a conscious effort to understand guests' individual preferences, recognising their country of origin does not define their identity. This journey has provided me with unique perspectives to enhance my career and contribute to creating a more inclusive environment for all, irrespective of their background or beliefs.
