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SECTION 1 – Job Description

Chosen Job Role: Social Worker
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The job role I have chosen for this portfolio is a social worker with in the health and social care sector. Social workers support vulnerable individuals, families and communities who may be experiencing challenges such as abuse, mental health issues, poverty or disability. Their role involves assessing needs, providing support and working alongside other professionals to improve individual’s wellbeing. Social workers also have a important responsibility in safeguarding vulnerable people and ensuring they receive appropriate care and protection (Social Work England, 2023).


TASK 1 – CURRICULUM VITAE (CV)

Nazima begum
07444444447
2435512@student.uwtsd.ac.uk
PERSONAL PROFILE
I am currently studying the Certificate of Higher Education in Skills for the Workplace with a focus on Health and Social Care. My long-term career goal is to work within social work where I can support vulnerable individuals, families and communities. I am particulary interested in helping people overcome challenges that affect their wellbeing and promoting positive change in society. Through my studies I have developed important skills such as communication, empathy and teamwork, which are essential for working effectively within the health and social care sector.

EDUCATION
Certificate of Higher Education- skills for the Workplace (Health and Social Care) University of Wales Trinity Saint David 2025- Present
GCSE Qualifications
.Maths, Grade c
. English, Grade d
. Science, grade e

KEY SKILLS
• Communication
• Teamwork
• Empathy
• Organisation
• Problem solving

EXPERIENCE
I have worked as a carer in a hospital environment, I supported with their daily needs and wellbeing. This role helped me develop strong communication skills, patience and the ability to work as part of a team. I also gained experience in supporting individuals who required physical and emotional care while maintaining dignity and respect.
I have personal caring experience, as a parent of a child with autism, I have developed valuable skills in understanding complex needs, patience and effective communication. This experience has helped me build a deeper understanding of supporting individuals with additional needs, promoting safety and providing emotional support in challenging situations.
I have also supported family members who required care and assistance. Through this experience I have developed empathy, responsibility and the ability to provide practical and emotional support to individuals who may be vulnerable or experiencing health difficulties. These experiances have helped me develop important skills such as empathy, patience, communication and understanding of vulnerable individuals. They have also strengthened my interest in pursuing a career in social work, where I hope to support individuals and families in overcoming challenges and improving their wellbeing.

INTERESTS
.Learning more about health and social care and personal development
.Supporting and caring for family members
.Spending time with my children and engaging in activities that support their development
.Community involvement and helping others where possible
.Maintaining wellbeing through walking and staying active

REFERENCES
Arlene Santiago                                                                    Desmond Conlon
Sandwell and west midlands hospital                          The Midland Metropolitan University 
Lyndon, West Bromwich,                                                    Hospital Grove Lane
West midlands, b71 4HJ                                                      Smethwick B66 2QT
Arlenesantiago@nhs.net                                                     0121 507 4166                                             


TASK 2 – PERSONAL STATEMENT
My career goal is to work as a social worker within the health and social care sector. I am passionate about helping vulnerable individuals, families and communities who may be experiencing challenges that affect their wellbeing. I am interested in this profession because social workers play an important role in supporting people during difficult situations and helping them access the support they need to improve their lives.
I am currently studying the Certificate of Higher Education in skills for the Workplace with a focus on Health and Social Care. Thoughout my course I have developed knowledge of key areas such as safeguarding, communication and person-centred care. These topics have helped me understand the importance of protecting vulnerable individuals and ensuring that people receive the care and support that is appropriate for their needs. My studies have strengthened my interest in pursuing a career within social work.
In addition to my personal experience, I have also worked as a carer in a hospital setting where I supported patients with their daily care needs. This role helped me develop practical skills such as assisting individuals with personal care, supporting their dignity and ensuring they felt comfortable and respected. Working in a healthcare environment also helped me understand the importance of teamwork, communication and following professional standards when providing care. I have also supported family members with their care needs, which has further developed my ability to provide compassionate support and respond to individual needs.
Alongside my studies in health and social care, I am developing my understanding of key principles such as safeguarding, person-centred care and effective communication. My studies are helping me gain theoretical knowledge about how professionals can support individuals across different stages of life and how services work together to improve outcomes for people in need. I am committed to continuing my professional development and building the knowledge and skills required to work effectively within the social care sector.
My long-term goal is to work within social work where I can support individuals and families who may be experiencing difficulties or require additional support. I am particularly interested in working with children and families, where I can help safeguard vulnerable individuals, support positive development and ensure families receive the guidance and support they need. I believe that social workers have an important responsibility to listen to individuals, understand their needs and work collaboratively with other professionals to promote wellbeing and safety.
Overall, I am a caring, determined and hardworking individual who is committed to helping others. My personal experiences, caring roles and academic studies have strengthened my desire to pursue a career in social work. I am eager to continue developing my skills and knowledge so that I can make a positive difference in people’s lives and contribute to supporting individuals, families and communities.








 




What is a SWOT Analysis
A SWOT analysis is a tool used to look at a person’s strengths, weaknesses, opportunities and threats in relation to a specific goal or career. In this case, it helps me understand my suitability for becoming a social worker by identifying what I am good at, what I need to improve, and what opportunities and challenges I may face.
SWOT Analysis for a Career in Social Work
Strengths
I have strong empathy and compassion, which are essential when working with vulnerable individuals and families. My personal experience of caring for my autistic child has helped me develop patience, understanding and the ability to support someone with additional needs. I also have experience working as a carer in a hospital setting, which has improved my communication skills and ability to provide person-centred care. I am a good listener and able to build trusting relationships, which is important in social work.
Weaknesses
One of my weaknesses is that I do not yet have direct professional experience working as a social worker, which means I still need to develop my knowledge of policies, procedures and legal responsibilities. I can sometimes feel overwhelmed in stressful situations, especially when dealing with emotional cases. I also need to build more confidence in decision-making and handling challenging situations independently.
Opportunities
There are many opportunities for me to develop my career in social work. My current studies in health and social care are helping me build knowledge and understanding of the sector. I can also gain experience through placements, volunteering or further training. There are clear career pathways in social work, including specialising in areas such as children and families or mental health, which gives me the opportunity to grow professionally.
Threats
Social work can be emotionally demanding and stressful, which may impact my wellbeing if not managed properly. High workloads and pressure within the profession could also be challenging. Additionally, dealing with complex cases and safeguarding issues may be difficult, especially as a beginner. There is also strong competition for social work roles, which means I will need to continue developing my skills and experience to stand out.

Personal Development Plan (Social Work Career)
My goal is to become a qualified social worker so that I can support vulnerable individuals and families and make a positive difference in their lives. To achieve this, I need to continue developing my knowledge, skills and experience within health and social care.
In the short term, I will focus on successfully completing my current course in health and social care. This will help me build a strong understanding of key topics such as safeguarding, communication, equality and person-centred care. I will make sure I stay organised with my assignments, attend all sessions and use feedback from my tutors to improve my work.
In the medium term, I plan to gain more practical experience by volunteering or working in a setting where I can support individuals, such as a care home, school or community organisation. This will help me build confidence, improve my communication skills and gain a better understanding of how professionals work in real-life situations.
In the long term, I aim to progress onto further study, such as a degree in social work, which will allow me to qualify as a social worker. I also want to continue developing skills such as decision-making, resilience and managing challenging situations, as these are important in this role.
To support my development, I will continue to reflect on my experiences and identify areas where I need to improve. I will also seek advice from tutors and professionals and take opportunities for training where possible.
Overall, I am committed to working hard, developing my skills and gaining the experience needed to achieve my goal of becoming a social worker.








Reflection Using Gibbs’ Reflective Cycle

This reflection is based on my presentation and the feedback I received from my tutor. I will use Gibbs’ Reflective Cycle to evaluate my performance and identify areas for improvement (Gibbs, 1988).
Description
I delivered a presentation based on my chosen topic, where I explained key theories and applied them to a practical example. I included information supported by relevant theories and used examples to show my understanding. My tutor provided positive feedback, stating that my presentation was clear, well-structured and demonstrated good understanding of the topic. However, she also highlighted areas for improvement, including the need to add in-text citations on slides, improve the use of images and present the practical example on a separate slide.
Feelings
Before the presentation, I felt nervous but also prepared. During the presentation, I felt more confident as I progressed. After receiving feedback, I felt pleased that my tutor recognised my effort and understanding. However, I also felt that I could have improved certain areas, particularly around academic presentation and structure.
Evaluation
Overall, the presentation went well. A key strength was my ability to explain theories clearly and apply them to real-life examples, which shows good understanding (Kolb, 1984). My communication skills also helped me present information in a way that was easy to follow. However, there were weaknesses. I did not include in-text citations on the slides, which is important for academic work as it shows evidence of reading and supports credibility (Cottrell, 2017). Additionally, the images I used were not always clearly linked to the content. My tutor also suggested that the practical example should have been placed on a separate slide, which would have improved clarity and organisation.
Analysis
The feedback highlights the importance of combining both knowledge and academic skills in presentations. According to Schön (1983), reflection helps professionals improve their practice by learning from experience. In this case, although I demonstrated understanding, I need to improve how I present academic information. Including in-text citations is important because it shows where ideas come from and supports critical thinking (Moon, 2008). Additionally, structuring slides clearly is essential for effective communication, as it helps the audience understand the content better (Brookfield, 2012). My experience shows that having good knowledge is not enough; presentation and structure are equally important.
Conclusion
In conclusion, my presentation was successful in demonstrating my understanding of the topic, and I received positive feedback from my tutor. However, I have identified key areas for improvement, including adding in-text citations, improving the use of images and organising content more clearly by separating examples into different slides. Reflecting on this experience has helped me recognise what I need to improve for future presentations.
Action Plan
In future presentations, I will ensure that I include in-text citations on all slides to support my work and meet academic standards (NMC, 2018). I will also choose images that are directly relevant to the content and clearly linked to the topic. Additionally, I will improve the structure of my slides by separating different sections, such as practical examples, to make the presentation clearer. I will also practise my presentation skills to continue building confidence and ensure I deliver information effectively. By making these improvements, I aim to produce higher-quality academic presentations in the futur
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