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Exploring Literacy Barriers
Claire Couch 1708237
Present a portfolio of evidence that critically explores the impact of using a specific literacy resource and/or program to support learning.
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In this assignment I am going to explore a specific literacy resource that can be used to help and support a learner.  I shall focus on a specific learner, give a brief outline of his additional learning need, and why the chosen resource can be used to help and support him.  
What is literacy and why is it important? “Literacy is the use of language skills in daily activities at school, at home, at work and in the community.  Literacy describes a set of skills, which includes speaking, listening, reading, and writing, enabling us to make sense of the world around us. Literacy is not narrowly about the mechanics of being able to decode the words on a page or write a grammatically correct sentence, but the skills needed to understand written and spoken language, to interpret what has been read or spoken and draw inferences from it.  It is also about being able to communicate fluently, clearly, and persuasively.  (Welsh Government, 2013) Literacy play a vital role in everyday life, so it is important that we develop literacy skills whenever possible, this should be a combined effort between school and home life, there are many ways to achieve this.   Firstly, encourage reading.  Reading is the first pillar of literacy Jackson Best, 2014.  Reading does not have to come in a basic form e.g., a reading book, to engage the child you must find out what their interest are, e.g., if a child enjoys cooking ask them to read a cooking recipe, if their interest is cars, ask them to read a car manual or a car magazine, if music is a passion for them ask them to read lyrics from their favourite song. The other benefit to reading that it is easily accessible, and can be accomplished anywhere, on the bus, in the bath or at bedtime.
Make use of the library, its free and will offer a wide variety of books which some children would not have the opportunity to read, they may even offer reading clubs and allocated time slots for children and young people.  When you have read with a child discuss the text you have just read, ask the child questions regarding contents of the text, and see if the child can elaborate and make connections within the text, ask them to recap the plot in their own words.  Literacy games are a great way of developing literacy skills, you can describe a person or object in as many ways as you can by using adjectives.  Make a list of rhyming words, starting off with “Cat” and see where the child takes the word.  Play scrabble, a game the whole family can join in, also there are literacy games available on a tablet 24/7, Reading Eggs, and Reading Express include hundreds of highly interactive literacy games for children aged 2-13 Reading Eggs 2020. 
We can see the importance of literacy skills and how we can develop these much-needed skills, but what happens if a child is living with an Additional Learning Needs (ALN) or other barriers that can stop them from gaining the basic literacy skills that children and young people so desperately need.  The barriers a child or young person could be faced with regarding gaining literacy skills could be.
· Poverty
Research from the home of longitudinal research Sep 2015 says “One in four children growing up in poverty in Wales leaves primary school unable to read well, and this reading “gap” begins in the early years.  The research found that children in Wales who live in persistent poverty are twice likely to score below average in vocabulary scores at age five as their peers, and that these patterns persist as children grow up.  Struggling on low income creates stress and anxiety which makes it harder for parents to engage with their children’s learning.  A low income can limit the materials resources available to support child’s early learning”. 
· Lack of support from parents/careers
Research shows that parental involvement in their children’s learning positively affects the child’s performance at school (Fran & Chen, 2001) even reading with a child every night will have positive outcomes, according to an article in Healthline Parenthood, 2020, it can have a positive impact on the bond between parent and child, improving listen skills, cognitive and language development, extend their attention span and help them explore their creative side. 
· Poor attendance at school
If a child is not attending school, they will be missing out not only on an education but learning basic life skills and social skills, all of which is the foundation of literacy skills.  Literacy skills can be developed in many ways as we have seen, so attending school is an important part of developing a child’s or young person literacy skills.
· Social
Social interaction plays a huge part in learning and developing literacy skills, talking, listening, asking, and answering questions will only go to help in this development.  This can be achieved in schools, out of school activities, or just playing out with friends. 
· Cultural
“Children learn to communicate in the context of their home culture.  Beginning at birth, children use their home language and culturally accepted communication styles to connect with others in a meaningful way, forming secure relationships that are intrinsic to healthy development” Parlakin, Rebecca, Sanchez, Sylvia Y. 2020
· Health 
A child may experience health issues that impact their speech, which in time could lead on to a delay in basic literacy, e.g., Speech and Language disorder, visual impairments, Cleft palate, Dyslexia, and verbal Dyspraxia to name a few.  
As well as these barriers children may have Additional Leaning Needs (ALN) which will be impacting greatly on their literacy skills.  According to Snap Cymru 2015 “Approximately one in five learners in Wales has Special Educational Needs (SEN) SEN will usually falls into at least one of the following four broad areas: 
· Communication and interaction 
· Cognition and learning
· Behaviour, emotional and social development
· Sensory and/or physical 
Each ALN, has a different and unique impact on each child, no two cases of ALN are the same, there are many diagnoses of ALN.
·  Attention Deficit Hyperactivity Disorder (ADHA) 
· Autism Spectrum Disorder 
· Behavioural Difficulties
· Global Development Delay
· Down Syndrome
· Dyscalculia
· Dyslexia
· Dyspraxia
· Speech and Language difficulties 
Boy A is a pupil in the school where I have been employed for four years, he is seven years old, lives local to the school, in receipt of free school meals and has a diagnosis of ADHD, Autism, and Global Development Delay.  He is also nonverbal and will self-harm if angry, upset or challenged.  The parents of Boy A are very supportive and regularly attending meetings regarding their son’s education and all-round well-being at school, his attendance for school is excellent, and always appears clean, happy, and well kept.   There are no health issues and he is the correct weight and height for his age.  As well as his ALN the biggest literacy barrier for Boy A is being nonverbal. “Many autistic children have some difficulties or delays with communication and speech.  These can be on a spectrum from mild to severe.  But some children with autism do not speak at all, in fact as many as 40 % of children with autism are nonverbal.  The main identifying factor for nonverbal autism is whether or not someone speaks clearly or without interference” Timothy J. Legg, PhD.,
To help support Boy A in every day literacy tasks we use the resource “Picture Exchange Communication System” (PECS) See Appendix 1 
PECs are a distinctive alterative communication system which was created in the USA in 1985 by Andy Bondy, PhD, and Lori Frost, MS, NCCC-SLP. PECs have now been successfully applied all around the world, allowing thousands of children and young people who are living with Autism and various cognitive, physical and communication challenges.   
PECs are based on B.F Skinners book, Verbal Behaviour. “Verbal Behaviour is a method of teaching language that focus on the idea that a meaning of a word is found in their functions.”  “To teach a child with language delays a meaning of a word, on must first teach its function” B.F Skinner.  A child/young person who has Autism may say the word “drink” when they see one but may not be able to say they word “drink” when they want/need one.  Having a PECs book at hand 24/7 will allow the child/young person the ability to communicate whenever they wish to. 
In using PECs, you are using “Specific prompting and reinforcement strategies that will lead to independence communication are used throughout protocol.  The protocol also includes systemic error correction producers to promote learning if an error occurs.  Verbal prompts are not used, thus building immediate intimation and avoiding prompt dependency” Pyramid Educational Consultants 2020.
The pictures we use in the PECs books are taken from SymWriter. “SymWriter is a symbolising word processor that can be used by both teachers and pupils to create symbol-supported documents.  Symbols provide the reader visual assistants, reinforcing meaning and improving confidence.  A reader and/or writer of any age or ability can use the SymWriter symbol to see the meaning of words and enable supportive access to the or challenging vocabulary” SymWriter 2019.
PECs are manufactured in six phases, it begins with teaching the child/ young person to give a single picture of what they desire, to the “communicative partner” who will take the picture and grant the request.  This then follows with teaching the child/young person how to use these pictures and put in a sentence.  
· Phase 1:  How to communicate
The child/young person will learn to exchange single pictures for objects or objects they desire.
· Phase 2:  Distance and persistence
Still using the single pictures, the child/young person will learn to generalise this newfound skill by using the picture in different places, with different teaching staff and parents/carers.  Also prompting the child/young person to be more persistent communicators.
· Phase 3:  Picture Discrimination
The child/young person now learns to select from two or more pictures to ask for what they want or need.  These are kept in a PECs Communication Book.  The communication book is a   small hard cover folder with a ringed binder, inside long stripes of Velcro are applied to the blank pages with the photos attached to it, the front of the book has another strip of Velcro, so when the chid/young person is using multiple pictures, they can make a sentence with the photos and place them on the Velcro. E.g., can I listen to music? 
· Phase 4: Sentence Structure
The child/young person will start to learn to make a sentence using multiple pictures, starting with the picture “I want” followed by the picture which best suits what they are asking for. 
· Phase 5:  Response Requesting
The child/young person will now learn to use the PECs book it not only ask questions but answer them too, e.g. “Why are you sad?” What do you want?” 
· Phase 6:  Commenting 
The child/young person are taught to replay and comment on a response “What is it?” What do you want?” “What can you hear/see?” 
There are online training courses available for staff, parents/careers wishing to help a child/pupil in using a PECs book.  

Boy A will use his PECs book daily, it is with him all the time and has a large carry strap attached to it, which makes it easy for Boy A to carry to classes, dinner hall and the playground.  Every day in class starts with morning greeting, we discuss what day it is, what the weather is like and how we are feeling.  Boy A will use his PECs book to make up sentences to answer these questions, he is treated the same as every other member of the class and is expected to ask and answer questions.  When we ask him what day it is, he will use his pecs books and make up the sentences “Today is Monday” he would then ask another member of the classroom a question e.g. “What is the weather today?” see appendix 2. 
We then move on to breakfast, we will ask Boy A what he would like for breakfast, he can pick cereal or toast, he can then elaborate on this by asking for jam, butter, or chocolate spread, see appendix 3. 
He will use the PECs book to pick his dinner for the day “I want sausage, chips and beans please” see appendix 4 he can also ask for more if he wishes, see appendix 5. Staff involvement with the use of the PECs book is very important.  The staff member should sit at the child’s/young person eye level and be calm and patient.   It is important that at the start of the day to make sure the PECs book is neat, clean and in order, it can be very distressing for Boy A if the pictures he needs are not at hand or are broken or damaged in any way.  We also make sure to have plenty of copies of each picture, which have already been cut, laminated, and have Velcro on them, so if a picture is missing there is a spare one at hand ready.  Also, we make sure the pictures that Boy A uses the most are at the front of the book, so they are easily accessible for him.  Throughout the day we regularly check the PECs book for any missing pictures, as Boy A carriers the PECs book with him throughout the day pictures can easily get lost.  I believe the PECs book is a great literacy resources for children/young people.  There are many advantages of using a PECs book, firstly it is given children/young people a voice they do not have, and makes communicating very easy and accessible, as we use the SymWriter throughout the school every pupil is familiar with it, so the child/young person using it will not be feeling excluded.  It is easily portable and does not take up a lot of storage, it is also relatively inexpensive.  In School A we have symWriter downloaded on all computers, so all it entails is for staff to print off the pictures they need, cut, laminate and Velcro them.  There are some negative points to the PECs book, they take a great deal of time to put together, from start to finish it will take one member of staff three full days to complete the book.  There is a lot of upkeep on the PECs books, they need to be checked twice a day for any signs of wear and tear.  All of which takes a lot of time and resources, e.g., paper, laminating sheets and Velcro.  Making sure the PECs book is kept clean is also a priority, it will need to be wiped over after every use.  
I still feel that the PECs book is an excellent literacy resource for children/young people, I feel the positives outweigh the negatives with this resource.   it is given these individuals the much-needed voice that they need and deserve, making them feel part of the classroom and allowing them to express themselves and contribute to the classroom, by not only answering but asking questions to their peers.  
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