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                                                                        Faculty of Business and Management


EXTERNAL EXAMINER MODERATION REPORT ON ASSESSMENT SAMPLES 

ACADEMIC YEAR 2022/2023
	External examiner name:
	Ian Hill 

	Programme(s) of study:
	


	Location of delivery
	Module code
	Module title
	Comments from External Examiner regarding the assessed sample of work.  If more than one module, please use extra rows, adding as necessary

	Birmingham
	BMSW5103
	Understanding and Engaging in the Customer Experience
	Agree with grades and feedback. Great job. 


General comments:
Great job. Excellent level of detail for feedback. The moderation notes are also excellent. 
External Examiner signature:  
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