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In my pursuit of a career in the hospitality industry, I am cognizant of the significance of sanitation in establishing an inviting, comfortable, and sanitary atmosphere for customers. Housekeeping is an essential element of any hospitality operation, necessitating the application of specialised abilities and skills to maintain the property in its best state and meet the expectations of guests (Mullins and Dossor, 2013). This journal log explores the essential capabilities required for housekeeping within the hospitality industry.

Housekeeping is a demanding occupation that requires extraordinary time management skills, organisational prowess, and meticulous attention to detail. The duties of the position include the cleaning and upkeep of guest rooms, public spaces, and amenities like swimming pools, saunas, and fitness centres (Raghubalan and Raghubalan, 2016). ffective interpersonal skills is a critical attribute for individuals employed in the cleaning department. In order to ensure the cleanliness of the establishment and meet the needs of guests, sanitation staff are required to engage in communication with guests, colleagues, and management. Effective communication abilities play a crucial role in enabling housekeeping staff to efficiently address challenges, fulfil guest inquiries, and uphold a superior standard of guest contentment (Casado, 2012). Additionally crucial for cleaning personnel is the capacity to operate effectively in an environment that is hectic. To sanitise rooms and public spaces, housekeeping personnel must possess the ability to operate with efficacy and velocity. Effective time management is critical for ensuring that guest rooms are promptly cleansed and prepared for the arrival of new guests. Effectively prioritising responsibilities and fostering collaboration among staff members are imperative in order to maintain clean and operational spaces (Jones, 2010). Additionally, participation in the cleaning crew requires an exceptional level of focus on every detail. A decent attention to detail is required of housekeeping staff in order to identify areas requiring cleaning and ensure that every space is thoroughly cleaned. Securing the property in its ideal state and attending to the needs of guests both require meticulous attention to detail (Leiter and Bakker, 2010).
As a student, I have come to the realisation that the housekeeping staff is a vital component of the hospitality industry and without their contributions, the sector would be negatively impacted. During my period at Rossington Hall on the cleaning staff, I developed a deep admiration for the responsibilities and proficiencies essential for its effective execution. I learned the significance of communication, time management, and attention to detail through my experience on the cleaning staff. 

Furthermore, I have acquired the ability to interact effectively with management, visitors, and coworkers in order to meet their needs. I also acquired the ability to effectively manage my time so that I could prioritise tasks and complete everything on schedule. For instance, a situation I encountered during my tenure at Rossington Hall served as a deep illustration of the abilities I had gained in the housekeeping  division. A visitor who was in town for a significant business meeting approached me one day with a unique request. In addition to specifying a peaceful workspace and high-speed Internet access, they requested that their room be prepared in advance of the scheduled check-in time. When responding to this inquiry, I utilised my aptitude for effective communication to attentively consider the guest's concerns and provide reassurance that I would exert every effort to fulfil their demands. I rapidly communicated the information to my team and management in order to facilitate the room's preparation. Additionally, this circumstance required efficient time management. It was necessary for me to give this essential task priority over my other obligations. We successfully prepared the room in accordance with the strict deadline by coordinating with my colleagues and organising my time effectively. This enabled us to guarantee that every element was in its proper place. Careful attention to detail was very important in this case. I checked the room myself to make sure it met all of the guest's needs, from how clean it was to how well it worked, like making sure the internet worked and the desk was set up. Thus, from this experience I learned how important it is to be flexible, able to solve problems, and dedicated to making guests happy in the hospitality business. It was a clear example of how important housekeeping staff are to the image and smooth running of places like Rossington Hall.
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Component Two: Housekeeping cleaning checklist
Contribution to Overall Module Assessment: 25%

Management of Noise Levels
· For hoover cleaners and other loud devices, use the quiet mode.
· Make sure windows, drawers and doors are closed softly to prevent loud fringe.
· Respect peaceful hours and “Do Not Disturb” signage.
· Notify the front desk or security of any loud noise coming from outside sources (such as construction, dogs, or other visitors).
   Room Tidiness
· When cleaning a room, adhere to the Standard Operating Procedures.
· Utilise the right cleaning supplies and equipment for each type of surface.
· When cleaning, always use gloves and a mask, and dispose of them appropriately after use.
· Make a thorough inspection of the whole space for signs of hair, stains, filth, dust, and smells.
· As needed, swap out the toiletries, bedding, and towels.
· Empty and disinfect garbage cans.
· As soon as possible, notify the supervisor of any maintenance problems or damages.
    Cleaning of Toilets and Bathrooms
· Make sure the lavatory and toilet are completely cleaned and sanitised.
· Particular focus should be placed on high-touch locations such as doorknobs toilet flush levers and tap handles.
· Look for any indications of dirtiness, soap scum, or hair strands.
· Stock up on toilet paper, soap, and shampoo in the bathroom.




	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 



The hospitality industry flourishes by maintaining high standards of cleanliness and service. In this situation, a carefully organised housekeeping checklist is an important tool to guarantee that each room reflects the brand's dedication to high quality (Walker, 2021). This essay discusses the methods to maintain rooms according to brand standards, ways to improve team effectiveness, and the effectiveness of the suggested checklist.

First, following Standard Operating Procedures  is essential for upholding brand standards in maintaining cleanliness in rooms. Standard Operating Procedures provide a systematic method to ensure consistency and completeness in cleaning procedures (Fallon and Rutherford, 2012). Using the right cleaning supplies and equipment for different surfaces improves cleaning efficiency and helps maintain the quality and appearance of materials, consistent with the brand's specifications (Hemminghton, 2007). Regular and thorough inspections are important for identifying any overlooked issues such as stains, odours, or misplaced items. These inspections help ensure that each room meets the high standards associated with the brand's image (Singh , 2019). 

Secondly, continuous training and development are necessary to improve the effectiveness of a housekeeping team. Regular training sessions are important to keep staff updated on the newest cleaning techniques and to help them understand the changing standards of the brand (Uyen, 2013). Creating a work environment that promotes collaboration helps to establish a culture where learning is shared and peers support each other. This, in turn, leads to improved efficiency and effectiveness in cleaning practises (Walker, 2021). Ensuring that maintenance issues are promptly communicated and reported is important for both quick repairs and preventing small issues from becoming bigger problems. This helps to maintain operational efficiency (Hayes,  Ninemeier, and Miller 2017).

On the other hand, the checklist that has been recommended is carefully created to include all aspects of housekeeping, ranging from managing noise to thoroughly cleaning toilets and bathrooms. The comprehensive nature of this ensures that no small details are missed, which is in line with the high expectations of the hospitality industry (Fallon and Rutherford, 2010). The incorporation of certain tasks, like using quiet modes on cleaning devices and restocking toiletries, demonstrates a thorough understanding of what guests expect and the practical aspects of running operations (Bardi, 2011). This checklist is an effective tool for maintaining cleanliness and operational excellence in hotel housekeeping.

In conclusion, the carefully thought-out housekeeping checklist is a key part of keeping the hotel industry's high standards of cleanliness and operational efficiency. It balances strict standard operating procedures with real-world working needs, making sure that the room presentation is always consistent and better. The thoroughness of the plan, along with an emphasis on staff training and a collaborative work environment, makes the team more effective and makes sure that every detail is taken care of. This method not only meets the needs of guests, but it also builds the brand's image for quality. In the end, this checklist is an important guide for reaching and keeping the high standards that are associated with good dining services.
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