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Question 1: A reflection of the self-awareness tool that you have used and its relevance to your future employment.

1. Introduction
Self-awareness allows the individual to be more conscious of his/her feelings, it allows the individual to take control of their emotions and be able to explain their feelings more articulately.  Being more self-aware in the workplace can be of great advantage to any individual, particularly if you are working within a team or maybe as a team leader, either way it is a skill that will be beneficial.  Self-awareness is mainly about getting to know who you are as a person, to find out what your weaknesses are and how can you rectify them, and also to acknowledge what are your strengths, and how can you build upon them even more.  Ultimately, self-awareness can assist you in every aspect of your life, however if we attempted to acquire more knowledge about self-awareness and implemented those skills in all parts of our lives, it could drastically change our lives for the good (Katherine, 2019).

2. Main Body
This self reflective report is based on my own personal understanding of self-awareness, using the Johari Window Model.  The Johari’s Window will allow individuals to understand their communication level with other people in far dynamic way.  The Johari’s Window can give you a better understanding of your personal behaviour as well of others who may work with you.  So for example, if a colleague of your is behaving in a inappropriate manner and as a result causing unrest in the workplace, then it would be in their own interest as well as for others that he/she was made aware of this.  However for many people it can be quite awkward to approach fellow colleagues and inform them about their inappropriate behaviour, because most of the times people are not fully conscious of their actions and others will be in a state of denial.  Positive and respectful feedback is probably the best way to approach a person regarding their inappropriate behaviour and this is exactly where the Johari’s Window can assist with (Mulder, 2020).
According to the Johari’s Window there are four aspects of self-awareness, Open Self, Hidden self, Blind Self and Unknown Self.  I shall elaborate on each of these four aspects.


Open Self
The Open Self is solely about your behaviour which you are fully aware of and also this behaviour is recognised by those people who are close to you.  The open self allows you to be more transparent and confident, but at the same time it allows those around you also to be more comfortable with certain aspects of your behaviour, because they are aware that these are certain traits of your personality which also makes you feel more comfortable especially in the workplace.  The Open Self can create a more harmonious environment for you and those around you and also allow there to be more open and honest discussion without any person taking any offence (Mulder, 2020).

Hidden Self
The Hidden Self is only know by you and is not known to other people.  Here an individual may keep some personal information private and decide not to disclose it amongst other people.  Many people are very selective with whom they share their personal information with, as naturally we are always concerned about how we wish people to perceive us.  So for example the team leader could keep disclosed from his/her subordinates that in his/her past time he/she enjoys clay making, however the same he/she might have good ties with another work colleague and with this colleague he/she shares that interest of hobby for a means of conversation.  In which case the Hidden Self will now cross over to the Open Self (Mulder, 2020).

Blind Self
The Blind Self portrays certain behavioural patterns of a person which is only known to others however this information is not known to the individual themselves.  Most of the time this will happen to a person when they imitate the personality or behaviour of someone whom they admire or look up to.  This can be done consciously or unconsciously and it is not uncommon that these traits could have even been picked up in his/her childhood.  The main concern with the Blind Self is that if a person is approached by another person to address a particular negative point about him/her, then the individual can easily go into a state of denial, therefore they must be approached with caution and care (Business Jargons, 2020). 




Unknown Self
The Unknown Self is very unclear and confusing part of an individual, which is unknown to him/her and neither is it known to other people.  Many a times the personal feelings and thoughts of this individual are so far under, that it becomes extremely hard for that person and any other person around them to make any real sense of them.  This can become very challenging in the workplace for the individual and his/her colleagues whom he/she works with, as misunderstandings and miscommunications can create animosity and confusion around them all (Business Jargons, 2020).

3. Conclusion
This report has explained the importance of self-awareness to me in a very important and informative way.  It has allowed me to understand and learn more about self-awareness and also made me investigate my own self-awareness, and therefore enabled me to explore my own Open Self, Hidden Self, Blind Self and Unknown Self.  I have been able to reflect and dive deep down in my consciousness and bring to surface those ideas or worries that I probably may have never pondered over.  The Johari’s Window has also allowed me to be more aware of my behaviour and thoughts, I now recognise that maybe in the past I was doing or saying things that may have been a cause of concern to others, but because I was in my Blind Self at those times I was unable to acknowledge this.  I believe now that I have this skill set of self-awareness, it will allow me to progress not only in the workplace but in all other aspects of my life, be it my marriage or my relationship with family and friends. 
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Question 2: Reflection based on your mock interview experience and feedback you received.

1. Introduction
At one time or another most people will have to have a job interview in their life, and this can be a very worrying and frightening experience for some people, especially if it is their first one ever.  In reality there should be no cause of concern, because in essence all a job interview does is that it allows the potential employers to have the opportunity to meet the potential employee and to find out if the individual is the right candidate that they are looking for and does he/she meet the criteria in order for them to offer the job to the individual.  If the individual performs well enough then he/she could have a fantastic opportunity, but if the individual performs poorly, then he/she could either remain unemployed longer or take on a role that they dislike, until another opportunity arises (Total Jobs, 2018).
Before going into a job interview there are few things an individual can do which might just tip the job their way.  For example doing some research on the company you hope to work for, this will give you good understanding of what is required.  It is also good to write down some common questions which they may ask about your personality or your employment skills sets and memorise them.  Another tip is to read the job description over and over again so that you become so familiarised with it, that in the actual interview you can easily match your skills set to it.  Lastly, practise your answers as though you are in the interview, because the more you practise them the more confident you will be in the real interview (Indeed, 2019).



2. Main Body
Before going into my mock interview I was very relaxed and not nervous or anxious.  I had applied for a job as a Support Worker, I had previously done this job before.  I had also thoroughly gone through the job description so that I was aware of the intricate details pertaining to the role.  When I entered to the interview room I was greeted by both interviewees to whom I greeted back professionally and sat down.
I believe that the interview went very well, I conducted myself in a professional manner at all times, I paid very good attention to all the questions that were asked of me, and then I attempted to answer them all to best of my knowledge.  I also kept my answer concise but at the same time comprehensive, because I did not want to pause and think for too long whilst giving my replies.  I also tried my best not to over stretch my replies and waffle on as this can easily bore the interviewers.  
I tried my very best to maintain good eye contact at all times, show good enthusiasm and interest. I also kept my posture upright and sat very professionally, this was also acknowledged by the interviewees in the grading report that I spoke well, maintained eye contact and demonstrated interest in the role.  
Throughout the interview I was asked questions that were pertinent to the role and I was confident that I answered those questions correctly.  For example one of the interviewees asked me why I felt that I had the correct skills set for this role.  I informed him about my previous work experience as a support worker, secondly I have always worked in a role that involves helping or supporting people, therefore my understanding of the human nature is very good.  
I also explained how my language skills would be useful for this role as it was mainly supporting people from the Asian Punjabi ethnic group, and I am a fluent speaker of Punjabi, Urdu and Hindi, so this would be an advantage to me as well as those who I would be supporting.  Again this was picked up by the interviewees in the grading report, that I had answered questions about the role well, demonstrated experience in the role and made references to the job.  
There were however some draw backs which I need to correct if in the near future I go for an interview.  One negative point which was highlighted was that I was dressed too casually for the interview and not dressed more professionally, i.e. I was not wearing a tie and suit.  My misjudgement here was that I felt that since this role was for a support worker the employers interviewing me would not expect me to come in a tie and suit.  I thought it would be more appropriate to wear a tie and suit if I was applying for a job in a bank or government role.  Clearly this was a mistake and I should have been more professionally dressed.

3. Conclusion
Overall I believe that I did exceptionally well, especially from the feedback that I had received, I had almost ticked all the boxes, and if this was a interview and a job that I was applying for, I am confident I would have been offered the job, as I feel I did enough to persuade them that I was the candidate they were looking for.  
Every person must have two goals in mind when they attend a job interview.  Firstly you really have to convince the employer that you are the most ideal and best person for that particular role, to that extent where they can imagine you in that role right immediately.  The second objective is you must be confident that the job you are applying for is ideal for you and that if you are employed you will be happy working there and also be able to progress further on and not be stagnated in that position (Mckay, 2018).
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Question 3: Career development plan with SMART objectives, strategies, and detailed actions.

1. Introduction
If you are preparing a career development plan, then using the SMART plan can be very beneficial.  SMART is just an acronym that enables the individual to set out their career development goals, in a practical and productive way, and to make sure that your targets are transparent and achievable.
SMART stands for: 
· Specific – Goals must be clear
· Measurable – Goals must can be tracked
· Achievable – Goals must be realistic
· Relevant – Goals must mean something 
· Time based – Goals must have dates  (Copeland, 2020)
By using SMART you will immediately be able to find out if you are heading in the right direction or not.  You can also make adjustments or corrections to achieve your targets.  SMART will also allow you to constantly monitor your progress, targets can be monitored and if a target is missed it will be much easier to make swift adjustments to your SMART plan (Walters, 2012).

2. Main Body
1. Specific (Copeland, 2020)
· What do I intend to achieve?
I would like to have a Bsc Honours degree in Health and Social Care.
· Why is this target important to me?
This target is important to me because of my current job as a private hire driver.  The future of this industry will be self driven cars, this has already taken place in certain states of the USA, and therefore will inevitably put me out of work in the near future.  This degree will hopefully other doors of employment for me.


· Which type of resources are involved?
The resources involved will be my personal lap top, computers at the campus, campus library and student loans to assist me with travelling costs, books, equipment etcetera

2. Measurable (Copeland, 2020)
· How much time?
The course is divided into 3 terms in each year, and there are 2 day lectures a week at the campus, 8 hours per week.
· How will I know it is completed?
At the end of each term, depending on my attendance and if I have properly submitted my assignments on time, the University will notify me via email if I have successfully moved onto the next term or year.

3. Achievable (Copeland, 2020)
· How can I achieve this target?
I can achieve this target by attending all the lectures at the campus, being punctual, preparing well in advance for any exams or assignments, submitting my assignments on time, utilise my study time properly, do as much research possible on assignment briefs and read literature relevant to the topics, and also take feedback on board given to me by my lecturers and ask for their advice when unsure.
· How achievable is the target?
I believe this goal can be achieved by myself, although there will be many obstacles and hurdles to overcome, especially because the level of study, the criteria of assignments will obviously increase, however I believe due to my successful year so far and how I have demonstrated that I am a serious student, I know I can go on further to achieve my ultimate goal.

4. Relevant (Copeland, 2020)
· Is this course worth doing?
I absolutely believe this degree is worth doing simply because what it entails.  This course covers so many aspects of modern day human needs, be it from a social aspect or health factor, young or old, it caters for a wide spectrum and therefore the opportunities of employment with this degree will open many doors.
· Is it the correct time?
Yes I believe for me this is the perfect time because at my age and current situation I don’t know if I could do this further down the line.  Because I am self employed this gives me brilliant flexibility to place my studies around my work. 

5. Time based (Copeland, 2020)
· When?
This degree will start in June 2020.
· Where will I be in 6 months from now?
Hopefully in 6 months time I will have completed the first term and successfully transferred onto the second term.
· What can I do now?
I can begin to prepare myself by reading relevant material to the course title and also searching online for other material.

3. Conclusion
Based on the SMART action plan, I believe that if I have adhere to this career development plan that I have laid out, then I will be able to achieve all my goals.  This plan highlights all the key elements that are required in order for me to hit each and every individual target which then enable me to complete the ultimate goal of attaining a degree in Health and Social Care.
A SMART action plan will ultimately allow me to stay focused, concentrated and motivated throughout my journey to achieve all my goals and ambitions.  It will show me a clear vision of all my goals that I desire to achieve and steer me into the right direction of where I would like to be in the future.  A SMART plan will allow me to see what are my advantages and disadvantages and make me more pragmatic and distant me from those things which are a waste of time, effort and money.  It will allow me to complete tasks I never thought I could do before, and also help me to develop new skills which will assist me in my future goals (Udemy, 2020).
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