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Denisa Ioana Ivanciu
Email: denisaivanciu2000@gmail.com | Phone: 07448363355

Personal Profile 
 A confident and approachable individual with strong communication and interpersonal skills, able to build positive relationships and work effectively within diverse teams. Experienced in leadership and supervision, taking responsibility with fairness and calm problem‑solving abilities. Highly organised, managing time and workload efficiently while maintaining accurate records. I deliver consistent high‑quality customer service, with strong product knowledge and adherence to store policies. Creative and detail‑oriented, supported by digital skills developed through my hobbies.

Education

Oct 2025-Present -University of Wales Trinity Saint David (UWTSD), London 
Certificate of Higher Education (CertHE) – Business Skills for the Workplace 

2023-2024- Legal and Finance – Level 2 at Sir George Monoux Sixth Form 

2021-2023- Secondary Education at Plashet School 

Work Experience
Deichmann 
Sales Assistant / Supervisor April 2024 – Present

• Started as a Sales Assistant and earned a promotion to Supervisor due to strong performance, reliability and ability to support colleagues effectively.
• In my supervisory role, I coordinate daily operations for a team of around 20 staff, assign tasks to ensure targets are met, train new team members, and resolve complex customer enquiries or operational issues calmly and professionally.
• Deliver excellent customer service: listen to customer needs, recommend suitable products, answer questions and ensure every visitor leaves satisfied.
• Process payments accurately using electronic point‑of‑sale systems, manage stock levels, arrange product displays and keep sales and storage areas clean, tidy and safe at all times.
• Communicate regularly with store managers and team members to share updates, raise concerns or suggest improvements to processes.
• Gained key skills including leadership, time management, conflict resolution and team motivation.






Newham Riding School
 Assistant Staff- 19 April 2022 – 29 April 2022

• Worked as part of a team to support the smooth daily running of the riding centre.
• Duties included cleaning and organising facilities, preparing equipment, and helping to ensure safe environments for visitors and horses.
• Followed instructions carefully from supervisors, communicated politely with instructors, guests and other staff, and solved small practical tasks independently.
• Improved my teamwork, reliability and ability to stay focused on tasks.

Skills

·  Office Software: Proficient in Microsoft Word (creating and formatting documents), Microsoft Excel (organising data, basic spreadsheets), Microsoft PowerPoint (creating presentations), and Google Workspace including Docs, Sheets and Drive.
·  Internet & Research: Skilled at using search engines safely and effectively to find reliable information, completing online forms, sending professional emails, and using cloud storage to save, organise and share files securely.
· Retail Technology: Experienced using point‑of‑sale tills, card payment terminals, inventory management software and barcode scanners.
·  Content Creation & Design: Confident using creative tools to edit images or design layouts – skills developed through my interest in makeup and nail art, where I research trends and create visual content.
·  General IT: Quick to learn new software and digital systems, able to troubleshoot basic technical issues independently, and use digital tools to improve efficiency in daily tasks.
· Greate communication skills 
· Organised and I pay attention to details

  
References on request

Samina Jaffery 
Email: Saminaakbar15@gmail.com 
Phone number: 07398173419
























Dear Hiring Manager,

I wish to apply for the role of Tenancy Check In Officer, currently being advertised by the London Borough of Barking and Dagenham. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over two years of customer service experience in the retail industry, and I believe that my communication skills, leadership experience, problem-solving ability, and commitment to delivering excellent service make me a strong candidate for this role.

In my current role as a Supervisor at Deichmann, I have been responsible for coordinating the daily work of a team of around 20 colleagues, training new staff, resolving customer concerns, and ensuring that all operations run efficiently. This role has strengthened my ability to communicate with people from a wide range of backgrounds, remain calm when handling sensitive situations, maintain accurate records, and work professionally under pressure. I have also developed excellent organisational skills, attention to detail, and confidence using digital systems, all of which are essential for accurately recording tenancy visits and completing reports.

I am particularly interested in this opportunity because it combines customer service with supporting local residents and helping to maintain safe communities. I understand the importance of treating people with respect, recognising when individuals may require additional support, and handling confidential information professionally. I am a reliable, empathetic, and approachable person who enjoys helping others and building positive relationships.

Alongside my work experience, I am currently studying Business and Management in the Workplace (Level 4) and have previously completed Legal and Finance Level 2, giving me an understanding of professionalism, legislation, and the importance of following procedures. I am also confident using Microsoft Office, digital systems, and learning new software quickly.

I am confident that I can bring the same commitment, professionalism, and customer-focused approach to the London Borough of Barking and Dagenham and contribute positively to your Housing team. I would welcome the opportunity to support the Council's commitment to delivering excellent services while helping ensure residents feel safe, supported, and valued.

Thank you for considering my application. I look forward to the opportunity to discuss my application further at an interview.

Yours faithfully, Denisa Ioana Ivanciu 
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