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[bookmark: _Toc107777505]Introduction  
This project is a research topic that aims to develop digital skills and at the same time deals with a subject that has always fascinated me, the use of the computer with the help of Microsoft tools.
The people participating in this research are the colleagues from the University with whom I collaborate and whose opinion I am interested in finding out the answer to the question chosen as the topic of the research - if it is necessary for the university students to be trained to use technology to collaborate with each other and with the lecturer, or they were interested in advance and motivated to use it.
In recent years there has been a revolution in digital learning and millions of students are taking online courses. It is about the transfer of traditional scientific research skills into the digital learning environment. Digital technology is a means to support research and increase student engagement. The online environment in which students communicate with colleagues and instructors to acquire and apply knowledge together can lead to an expected result, that of increasing student involvement in research activity.
The project is based on a questionnaire addressed to colleagues, and based on the answers provided, I will analyze the respondents' attitude toward the use of digital technology, I will present qualitative and quantitative data and to what extent it will be necessary for the future to prepare students for digital studies.
[bookmark: _Toc107777506]Research design
[bookmark: _Toc107777507]Research Question
“Is there a need to provide training on how to use the technology to collaborate at UWTSD?” The question is the study topic given by the lecturer and from my point of view, the question has a positive answer that requires examples of how higher education students can improve their collaborative learning skills, with the help of Microsoft tools, the Google site, social platforms, or other sites specialized in team communication. Such technologies and interactive web approaches can be effectively integrated into courses under the careful guidance of the lecturer, in face-to-face courses, provided that the students are also motivated, because in addition to the opportunities that these technologies offer both instructors and students, what are some of the challenges when it comes to implementing and institutionalizing those initiatives? 
Managing interactive digital space for effective structured collaboration so that students in groups work together to maximize their own and each other's learning. 
[bookmark: _Toc107777508]Method
While the quantitative method is a measure or numerical values and helps me understand and use qualitative data practically, a qualitative method offers a characteristics and categories approach that helps me go beyond the numbers to find the answer to the research question. Because studies based on qualitative research often lack a clear structure, qualitative and quantitative data can be used together to strengthen assessments.
To find out if training is necessary on how to use technology for good collaboration at the university, I used a questionnaire sent in the form of a small survey to colleagues in which I asked:
Which of the MS apps have you used before?
Do you trust using MS Teams to collaborate with colleagues?
How often do you use technology for your activities?
Are you satisfied with the training offered at UWTSD?
and I chose that only those from my organization can answer because they are directly involved and can answer objectively. But, in the first stage of the research, the method used by me (and my other colleagues) was the face-to-face study of the environment in which we were all studying, which the university offered us to be able to develop the skills necessary for online research, which technology used by the lecturer and how equipped with technology my colleagues were if they came prepared with the necessary technique to study at an academic level because after all the subject of study represented online research which cannot be done without the necessary technique. Knowing technology used stimulates the willingness to help each other when facing difficulties, ex. with the tools. We all have mobile phones, but unfortunately, many colleagues encountered difficulties when accessing the university application and they could not work effectively on mobile phones. I think that the method used by the lecturer, to group us into teams for online collaboration and to share knowledge between us, was good at least because we became very close and all linguistic, emotional, or social barriers fell.
[bookmark: _Toc107777509]Ethical Considerations
According to Govil P. (2013), the term "ethics" refers to the moral principles of guiding conduct held by professionals. It is necessary to talk about ethical considerations in educational research because the research was done dishonestly, and plagiarism was something so common that it was not considered unethical. Thus, with a well-defined code of conduct for educational research, the quality of education can improve.
In this university, the research activity is considered a regular course and the student’s participation for a certain period is mandatory and ethical considerations are part of the research practice itself.
False practices, plagiarism, and misinterpretation of information must be avoided because such practices cause self-humiliation and those around. 
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Results
15 respondents participated in the questionnaire, and to the first question, they answered as I expected, because I believe that it is necessary knowledge that is acquired in school and helps anyone to work or relax with an online game with friends.

	Word
	26.7%

	Excell
	33.3%

	One drive
	26.7%

	Teams
	53.3%




It turns out that the respondents are people who usually use technology to collaborate, and the training offered by the lecturer during the class hour was used to develop knowledge at an academic level. I notice that from the initially enrolled students, only those who already know how to apply technology in the research of a proposed topic or those who are strongly motivated and have a specific goal remain.
To the second question “Are you trust to use MS Teams to collaborate with colleagues?” I have noticed that there are people who do not trust this group application or do not know the application, which is why they answered negatively, but I assume that with frequent use and online collaboration they will know exactly the degree of safety offered by using MS Teams. Anyway, it was expected that the majority would trust MS Teams to collaborate or to do online courses when necessary.


In the third question, the respondents confirmed that they use Microsoft tools in their daily activities, what I noticed in the first hours of the course, the quick reactions, the knowledge of the applications, and the basic commands show that most of the colleagues are actively involved and want to know, that, all sectors of activity where my colleagues are working, use technology to keep up with the market economy, that's why almost all respondents gave a positive answer, but I could say that this is where the desire to evolve comes from, from the level of knowledge and use of technology.



To the last question, the respondents surprised me with their answers because training received at university it is punctual and informative and not enough without active practice and daily practice is the basis for gaining the desired experience and reaching the goal. This makes the difference, I suppose, between secondary and higher education and between those who attended the courses and those who did not.



[bookmark: _Toc107777511]Discussion 
The purpose of this course is to acquire digital skills and research methods to use contemporary technologies, improve workplace efficiency and employability, identify and evaluate information effectively, and be able to use and analyze data at a professional level. After learning how to research a certain topic, I prepared my research project with specific methods and using Microsoft tools and applications. Over ten weeks, I became more confident and took my digital knowledge to another level.
The first task I prepared was the presentation of the research done together with my teammate and it required knowledge of online research, and face-to-face communication through Microsoft tools, I sent and received emails, shared the work, and analyzed the stage I was in and the time required to complete the work, I learned to delegate work to optimize my time but I discovered new skills such as analytical thinking together with digital skills that made my work more efficient. The beginner stage could not have brought substantial improvements except with assiduous work, therefore the important question in my questionnaire used in the research report is about everyone's experience in using Microsoft tools. The face-to-face meetings in the classroom developed the collaboration and the discussions between colleagues elaborated and developed the questionnaires for each of us. The lecturer played a very important role in the discovery of primary information, in guiding the research work, and just being present in the class and paying attention to the instructions brings increased knowledge. Individual work would not have given 100% of everyone's potential, but teamwork and collaboration online or in class did that. I've been using email for a long time, and it was easy for me to collaborate, and share work this way. Even if we have not used MS Teams before, it was easy to find out how it works and how useful the application is. Most of the respondents to this question I asked confirmed the usefulness of this application, but also the fact that they have full confidence in its use.
About the experience gained in using Microsoft tools is the third question, and the respondents confirmed to me their daily or weekly use because we are all part of a category of people who want to add more value to life and daily work and then we do daily or periodic research. But just doing research is not enough for serious learning, and digital collaboration and communication tools used effectively can make better student motivation and knowledge. 
At the end of the questionnaire, on the last question, a little over half of the respondents agree with the training they received at the university from the lecturer, and several factors made the respondents perceive the information received differently. I noticed the dissatisfaction of the students related to the equipment with the technology necessary for online study and then the decrease of interest even if it was offered. The digital skills with which some of the respondents came to the course are reduced or non-existent, the lack of knowledge of specialized terms and the English language at a sufficient level to be developed because we are a collective that has various origins, and the most important factor is motivation. Each of us is motivated differently and this is where the level of seriousness in approaching things results. I was amazed to find that there are colleagues who at the end of the course behaved as they did on the first day and this has nothing to do with the training they received in learning digital skills and research methods. At least the result of the questionnaire is truthful and comparable to the face-to-face behavior in the classroom. 
[bookmark: _Toc107777512]Conclusion
The course I followed in the last ten weeks was useful, interesting, and came with a lot of new information, it is a necessary course that prepares students for online research, creates and develops their digital skills, and explains research methods and learning at the level academic. Students extend their initial skills built using mobile phones to using web-hosted platforms, like Google, Google Scholar, and Microsoft. The skills developed and the knowledge gained has implications for other projects that use technology in research. 
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[bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.

1. I consent to take part in this questionnaire voluntarily.
yes
no
2. Which of the MS apps have you used before?
Word
One drive
Excell
Teams
3. Are you trust to use MS Teams to collaborate with colleagues?
Yes
No
4. How often do you use technology for your activities?
Daily
Weekly
Never
5. Are you satisfied with the training offered at UWTSD?
Yes
No
Almost

How often do you use tehnology

Use	
daily	weekly	never	73	27	0	

Are you satisfied with the training offered at UWTSD?

Sales	
yes	no	almost	9	2	4	

MS apps used before

MS apps used	
Word	Excell	One drive	Teams	26.7	33.299999999999997	26.7	53.3	

Are you trust to use MS Teams

trust to use MS Teams	
yes	no	87	3.2	
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