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	Module Learning Outcomes 
(from module syllabus)

	Professional Standards
· Compare professional standards requirements within the police service to similar professional organisations 
· How policies and procedures to reduce the possibility of professional malpractice and increase community confidence.
· Role of independent bodies such as the IOPC or HMICFRS in holding the police accountable 
· Why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offences 
· How misconduct & malpractice can influence future professional policing 
· Progress being made within the police service to improve professional standard
Criminal Justice
•	How diversity (individual & social) impacts on criminal justice system
•	Effective partnership/collaboration regarding offender rehabilitation
Wellbeing & Resilience
•	Potential impact of organisational justice on a police constable
•	Organisational culture 
•	Strategies for dealing with organisational culture within policing
Leadership & Teamwork.
· Team-building skills based on objective analysis of models currently deployed in policing
· Theories of team dynamics as a means of developing team cohesion
· Why inter-personal conflict can occur and strategies to enhance individual and team performance
Communication Skills
•	Evaluate and apply a range of theories and practices associated with communication 
•	Non-verbal communication skills for use in professional contexts
•	appropriate and effective presentations to an audience
•	Conducting an operational briefing
Decision Making
•	NDM
•	Importance of accountability in assessing risk 
•	Impact of risk aversion and risk avoidance 
•	how varying circumstances can exert influence upon the decision-making process 
•	Ethical considerations being crucial to decision-making process
Public Protection
•	Impact of abuse on victims 
•	Current public protection practices in investigating public protection incidents
•	Role and impact of MAPPA and use of community intelligence in managing offenders
•	Potential links between serious/organised crime and public protection 
•	Misuse of police role/authority/ police powers to commit sexual offences
•	Effect of media coverage on public protection policing strategy
Vulnerability & Risk
· Concepts and theories of how a person becomes a victim
· Theories about the onset of offending
· Early intervention - effect on offending curve
· What works regarding tackling repeat victimisation/repeat offending
· Appropriateness of different approaches in supporting or managing vulnerable people or people at risk 
· Youth gangs targeting vulnerable people, or people at risk of harm
Valuing Difference & Inclusion
•	Theories and concepts linked to ethics 
•	Impact upon policing of differing values, ethics and norms within diverse communities 
•	Professional approaches to policing, demonstrating fairness, ethics and integrity
Research Methods & Skills
•	planning research activities
•	strengths and weaknesses of research methodologies and approaches
•	evaluation of qualitative and quantitative data
•	academic skills








	
TASK DESCRIPTION



Students are required to complete a 4000 word submission in the form of four 1000-word essays (4 x 1000). 
Submit this in a word document via ‘Turnitin’ bearing your name, student number and your 4000 word submission only – please do not include this document as it adds to and skews the similarity percentage score. 
Your submission should include one 1000 word essay under each of the following titles: 


Essay one title:
Analyse the role of independent bodies (i.e., IOPC/HMICFRS) in holding the police accountable to those they serve. (1000 words)
This paper will be analysing the role of independent bodies in holding the Police accountable for those they serve and how the prison service independent body is similar to the police service will be discussed.  How policing incidents in the UK and worldwide can significantly influence how the public can view Police will be mentioned and how the Police can gain confidence from people from a BAME background will be touched on.

In modern policing, we must be transparent and open in our actions and decisions. We build trust with our colleagues, partners, and communities by being honest about what we have done and why we have done it and by keeping our promises so communities can rely on us when needed (College of Policing 2021). 

The roles of Independent bodies like the IOPC and HMICFRS (Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services) play a crucial part in the Police in Wales and England being open and transparent. The Independent Office for Police Conduct (IOPC) oversees the police complaints system in England and Wales. Investigating the most serious matters, including deaths following police contact, and set the standards by which the Police should handle complaints (Police Conduct). HMICFRS inspect, monitor and report on the efficiency and effectiveness of the Police and FRSs with the aim of encouraging improvement (HMICFRS 2018). The HMICRFS monitors both the Police and fire service in the UK, ensuring both services are constantly improving the way they work.

HMICFRS inspects the Police and assesses the force in three areas, which are called the peel pillars; assessments are broken up into three peel pillars:
· effectiveness;
· efficiency; and
· legitimacy.(HMICFRS)

An independent party also monitors the Prison Service in the UK. The party is called IMB (independent monitoring board); they monitor the treatment received by those detained in custody to confirm it is fair, just and humane (GOVERMENT). The role of the IMB in the prison service is very similar to the role of the IOPC in the Police service. Both investigate malpractice, and both deal with complaints of a serious nature. 

I believe malpractice and misconduct can have a considerable impact on the future of policing; the death of George Floyd in America sent shockwaves across the world and affected policing in the UK, with protests being organised all around the UK. According to (BBC News 2020), thousands of people have joined anti-racism demonstrations across the UK. The protests, sparked by the death of George Floyd in the US, were held in cities including London, Manchester, Cardiff, Leicester, and Sheffield. This incident shows that an incident that occurred on the other side of the world can affect Policing in the UK. 

In March 2021, the IOPC surveyed -Young people and their confidence in how the Police deal with complaints fairly. The percentage of young people who were satisfied with the complaints system in the police service was only 36% in the year previously it was 52% (Police conduct 2021). I believe negative press about Police can have a significant impact on the public confidence in the police service.

The UK has had its own issues with malpractice in the past; one event was the Brixton riots in 1981 due to the police misuse of stop search powers against black men. According to the House of Commons library 2021, Three days of severe disturbances in Brixton in August of 1981 caused national concern. The resulting investigation – the Scarman Report – included several recommendations about reforming the law, community relations and policing practices to help tackle the central problems, which caused the civil disorders (Dorset police and crime commissioner). 

Because of the Brixton riots and the Scarman report, PACE (Police and Criminal Evidence Act) 1984 was introduced. According to (in Brief) The Act attempts to strike a fair balance between the exercise of power by those in authority and the rights of members of the public. Since the PACE Act 1984, Police must now have reasonable grounds to complete a stop search, officers have reasonable grounds when they have a “genuine suspicion,” they will find the object they are searching for. This suspicion must be based on “objective factors (house of commons library 2021). 

In the 2019 Crime survey England and Wales conducted a study regarding the public in the UK and the confidence they have in the Police; 75% of people in the UK had confidence in their local police force in the year ending March 2019(GOVERMENT). Only 70% of black people had faith in their local Police and only 68% of mixed ethnicity (GOVERMENT) I think the main reason for fewer black people having confidence in the Police is the lack of black and mixed ethnicity people working in the Police. At the end of March 2020, 92.7% of police officers were White, and 7.3% were from Asian, Black, Mixed, and Other ethnic backgrounds (GOVERMENT). If more people from Asian, Black, Mixed, and Other ethnic backgrounds were recruited by, the Police it helped gain more public confidence and trust especially from people from Asian, Black, Mixed, and Other ethnic backgrounds.

There is a lot of negativity towards the Police in the UK now, so it is vital to building confidence in policing. It is imperative the police are open and transparent with independent bodies like IOPC and HMICFRS, and this is portrayed in the press and online to show the public how the police work. The Police must always be looking for ways to improve systems and procedures in dealing with the public. Other services like the prison service and the fire service also use independent bodies to monitor malpractice within their respected services. 

It’s key to build confidence within the BAME community, and one way to do this is to try to attract BAME people to apply for jobs within the Police. Now, the evidence shows 92.7% of police officers are white. I believe there would be more faith in the Police if there were more BAME police officers. 
993 words


College of policing, available at
Transparency - College of Policing (Accessed: May 8th 2021)
IOPC, available at
Who we are | Independent Office for Police Conduct (Accessed: May 8th 2021)
HMICFRS, available at
What we do - HMICFRS (justiceinspectorates.gov.uk) (Accessed: May 8th 2021)
HMICFRS, available at
How we inspect - HMICFRS (justiceinspectorates.gov.uk) (Accessed: May 8th 2021)
IOPC, available at
What we investigate and next steps | Independent Office for Police Conduct(Accessed: May 8th 2021)
Government, available at
Independent Monitoring Boards - GOV.UK (www.gov.uk) (Accessed: May 8th 2021)
BBC News, available at
George Floyd death: Thousands turn out for UK anti-racism protests - BBC News (Accessed: May 8th 2021)
Police conduct, available at
outcomes_framework_IOPC_latest.pdf (policeconduct.gov.uk) (Accessed: May 8th 2021)
SN03878 (2).pdf 
Dorset PCC, available at
History of Independent Custody Visiting | Dorset PCC · Dorset Police & Crime Commissioner(Accessed: May 8th 2021)
In brief, available at
PACE: Police and Criminal Evidence Act 1984 - InBrief.co.uk(Accessed: May 8th 2021)
Ethnicity facts figures service, available at
Confidence in the local police - GOV.UK Ethnicity facts and figures (ethnicity-facts-figures.service.gov.uk) (Accessed: May 8th 2021)
Ethnicity facts figures service, available at
Police workforce - GOV.UK Ethnicity facts and figures (ethnicity-facts-figures.service.gov.uk) (Accessed: May 8th 2021)



 
Essay two title: 
Examine the ethical dimension of ‘real time’ operational decisions. (1000 words)

In this essay, the dimension of real-time operational decisions will be examined. How Police officers use the National Decision Model and the code of ethics in decision-making and other factors that could influence decision-making. How the Peelian principles are still relevant in modern policing will be discussed. How risk can affect decision-making, how scrutiny can cause officers to avoid making challenging and difficult decisions will be discussed in this essay, and I will be examining different factors that can affect decision making in the Police service.


When making decisions in the Police, it is imperative to use NDM (national decision model), a model used throughout policing in the UK. The NDM has six key elements. Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre (College of Policing). The six elements of the NDM are-
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened (College of Policing).

It is imperative that Police continuously use the code of ethics- policing principles, which are used throughout policing in the UK. The police service need to ensure we use the code of ethics whilst decision-making. The nine code of ethics are- 
Accountability – You are answerable for your decisions, actions and omissions
Fairness – You treat people fairly
Honesty – You are truthful and trustworthy
Integrity – You always do the right thing
Leadership – You lead by good example
Objectivity – You make choices on evidence and your best professional judgement
Openness – You are open and transparent in your actions and decisions
Respect – You treat everyone with respect
Selflessness – You act in the public interest (College of Policing). 

The code of ethics are the core of policing in the UK, and the police service need to keep these in mind perennially, especially when making decisions.

In 1829 Sir, Robert Peel introduced the first full-time and professional police service in England and Wales. According to (The crime prevention), Peel introduced nine policing principles known as the Peelian Principles, based on a philosophy that the power of the Police comes from the common consent of the public. Nearly 200 years later, these principles are still relevant in today's policing and decision-making. Some parts to the code of ethics are similar to the Peelian principles, showing respect, objectivity, and transparency with the public.

A significant part of decision-making is assessing risk and making sure the public is safeguarded. Risk assessment is the process of establishing the following:
· likelihood of a behaviour or event occurring
· frequency with which it may occur
· whom it will or may affect
· extent to which that behaviour will cause harm (college of policing 2021)         
                                
Police officers need to make the correct decisions when dealing with risk, whether it is an arrest, contacting a mental health support team, or any other safeguarding option.
Risk management is critical in the Police service, and the police service need to make sure police officers make the correct decisions. An issue that can occur is Risk avoidance or aversion. The Police service is constantly under scrutiny, whether from the press or public, which can cause police officers to avoid, making important decisions. Police officers refer to a 'blame culture' and intolerance of honest mistakes. They fear that when new information comes to light at some point in the future, their action will be heavily criticised. Some feel unsupported when 'measured risks' or reasoned judgements are made, and as a result, choose to follow rules and procedures to the letter (Berry 2009). It is believed due to officers not feeling supported, they sometimes avoid making important decisions.  There should be more praise for Police officers when they make good decisions and more understanding that making difficult decisions under pressure can be very difficult.

Many factors can affect the Police's decision-making; the most significant factor when decision-making is feeling stressed and under pressure. According to (NHS 2021), Military and police studies have demonstrated how cognitive processing, complex motor skills, visual and audio perception begin to deteriorate once the heart rate passes 145 beats per minute. Another factor that can affect decision-making is fatigue, whether not getting enough sleep or working for an extended period. A study in Health Psychology found that nurses tended to make less efficient and more expensive clinical decisions about patient care the longer they went without a break (medical news today). It is imperative for police officers to try to have plenty of rest whilst working on shift as police officers make important decisions daily.

In "real-time" policing, decision-making is vital in protecting the community and building confidence in policing within society. The National Decision Model can be a handy tool when making decisions if used correctly. The code of ethics are crucial in general policing and in decision-making; being respectful and honest is vital in building trust within the public. The Peelian Principals were founded in 1829 and are still pertinent in policing today and making decisions in the Police service. The scrutiny the police are under from the public and press can affect police officers making important decisions; there is then a risk of avoiding making important decisions due to the potential repercussions of the decision. Many things can affect decision-making, things like pressure and fatigue can greatly affect decision-making, there is evidence to support this.

Decision-making is an essential part of being a police officer; a decision could make the difference between life and death. The police system should promote sound decision-making, and officers should be given more praise when doing a quality job and making good decisions, this would provide officers with more confidence in making decisions and prevent Police officers from avoiding making difficult decisions.
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Essay three title: 
Assess the impact of organisational justice on police agency. (1000 words)
During this essay, Organisational Justice will be discussed and how it can affect staff and the health and well-being of people who work for the Police service. Police culture and subculture will be analysed. How police officers can feel underappreciated by the public and how feeling underappreciated can negatively affect Organisational justice in the police service. How police social media platforms could help create a more positive image for the police service and improve police culture and organisational justice within the police will be touched on. How the police service can recruit new police officers with good ethics and morals and how they can instil the code of ethics to create a more positive culture within the police will be examined.

Positive organisational justice is imperative when working in the Police Service or any other work place. The concept of organisational justice focuses on how employees judge the organisation's behaviour and how this behaviour is related to employees' attitudes and behaviours regarding the firm (Greenberg, 1987). If a police worker is treated fairly and with respect, they are more likely to be happy and more likely to strive in the workplace. During a study among healthcare staff, it was found organisational justice could affect workers physical and mental health. All the findings reported here suggest that organisational justice at work may be a crucial and independent aspect of the psychosocial environment influencing morbidity in working populations (Kivimaki 2002); this shows that positive Organisational culture can positively influence work-life and can improve people's physical health and well-being.

Some believe that Police culture in the police force can greatly influence Police officers views on society and then effect organisational justice within the police service. According to (Plymouth Law and Criminal Justice Review 2013) the majority of the time police officers only encounters what they perceive to be the undesirable section of society. This disproportionate contact leads them to hold a cynical view of all those they met. Dealing with people who are perceived as the undesirable section of society can impact how police officers view society, but It is also believed the police have enough contact with 'normal' and 'decent' members of the community to prevent them having a cynical view on society.
Negativity from the public and press about policing can have a significant impact on Police culture; for instance, many officers say it is working in the Police force is a thankless job. When asked how well the public understands the risks police face, 46% of Police officers say not too well, and an additional 40% say not well at all. Only 1% say the public understands the risks and challenges police face very well, and 12% say the public understands somewhat well (Pew Research Center 2017). This proves that Police officers generally feel underappreciated by the public; this is mainly down to negative press from social media and the news. If there were more positive press portraying some of the excellent work police officers do, it would positively influence organisational justice and culture within the police force. One way of doing this for the police service to use their social media platforms to a better standard and promoting how police officers have helped members of the public and getting the views of the people the police have helped. It is believed that there are also positive aspects to police culture; one aspect thought to be in police culture is teamwork. The collectiveness of culture helps to buffer the strains that officers face on a daily basis (Journal of Criminal Justice 2003).

In recent times police services have generally tried to recruit potential officers with good ethics and morals. According to (Crank and Caldero 2010) Ethical conduct and diversity, play a large role in recruiting and are considered important attributes of potential officers). In all of the police, services across the UK there are principles and standards of behaviour called the code of ethics. The code of ethics is the written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour they are expected to meet. (South Wales Police). These principles and standards of behaviour are taught to new officers in their initial training and taught to police officers with many years in the role of Police officer. The college of policing in 2014 introduced the Code of Ethics. We are committed to ensuring that the Code of Ethics is not simply another piece of paper, poster or laminate, but is at the heart of every policy, procedure, decision and action in policing (College of Policing). The College of Policing are trying to promote a positive police culture around the United Kingdom, they outline the standards and requirements the police service need to work too. The code of ethics is vital in today's policing and are hugely important in gaining trust from the public and creating a more positive police culture across the United Kingdom and building a better relationship with the public, and therefore improving organisational justice within the police service.

During this essay, I have examined organisational justice and how it can affect people's physical and mental health. A positive organisational justice can have a massive benefit for the well-being of people working within the police service. Negativity from both the public and press can have a poor effect on police culture but the use of social media platforms can improve that by advertising the good work the police service do and create a better relationship between the public and the police service. Teamwork in the police is a positive part of police culture. The police service have changed the way they recruit new police officers, Looking for potential Police officers who have good ethics and also how the college of police try to instil the code of ethics to create a better culture within the police service. 
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Essay four title: 
Analyse potential links between serious and organised crime and public protection issues (1000 words)

During this question, the links between serious and organised crime and public protection issues will be examined. Adverse Child Experiences (ACE’s) will be discussed and how they can affect a person's chances of committing a crime. How people with mental health conditions are more likely to commit a crime will be analysed. How serious and organised crime gangs target vulnerable people will be examined. How the UK government, using MAPPA and South Wales Police with the use of Public Protection Notifications, can help identify and manage risk with public protection will also be discussed during this question.


Adverse child experiences or better known as ACE's, they are stressful events occurring in childhood, including being a victim of abuse, neglect, or abandonment. The more ACE's a person has experienced in life, the more they are likely to commit a crime. According to (NHS 2019) during a survey in welsh prisons in 2019 if a person had 4 or more ACE's they were four time more likely to have served a sentence in a young offenders institution and also 9 out of 10 offenders who were seen as prolific offenders had at least one ACE. I believe this information proves that if a person is a victim of abuse as a child, they are more likely to offend when they are older.

If a person has a mental health condition, they are more likely to be involved in crime. According to (Mind) if a person has a mental health condition, they are three times more likely to be a victim of crime than the general population and are more likely to be a repeat victim and experience different types of crime. A person with a mental health condition is more likely to be a victim of crime and they are more likely to commit a crime; according to (Together), more than 70 percent of the prison population has some kind of mental health condition. Due to most prisoners in the UK having at least one mental health condition this can cause them being vulnerable. Vulnerable prisoners can easily be targeted in prison by organised crime gang members who are also serving sentences; according to (H M Government 2015), Academic research has shown that links formed in prisons may contribute to the formation of organised crime networks. The prison system try to rehabilitate prisoners for preparation for release into society, but possibly going into the prison system can increase the chances of reoffending and build more networks to strengthen serious and organised crime gangs.

Many young members of serious and organised crime gangs have been exploited or targeted due to vulnerability. According to (H M Government 2015) individuals may be exploited into committing an organized crime themselves. Young people have been forced to distribute drugs and handle firearms for gangs and organized criminal groups. Vulnerable people can also join serious and organized crime gangs to feel part of a family and fit in with people. According to (NSPCC) children may join a crime gang due to peer pressure and wanting to fit in with their friends and because they feel respected and important. It is believed that serious and organised crime gang members exploit many children as they are seen as vulnerable. 

The Government are trying to protect vulnerable people and prevent violent and sexual offenders from reoffending. The Police, Prison Service and Probation service work together and use Multi-Agency Public Protection arrangements known as MAPPA to protect society from dangerous offenders. According to (aru.ac.uk) Introduced in England and Wales under the Criminal Justice and Court Services Act, 2000. According to (Justice.Gov 2012) once offenders have been identified as MAPPA offenders, the next stage is to assess the risk they pose. This could be the risk of reconviction, the risk of reoffending, or the risk of serious harm. MAPPA has three levels, and according to (wwmcrc) the levels are- Level 1- Ordinary Management .Level 2- Active multi-agency management. Level 3- Active multi-agency management - Same as Level 2, but these cases also require senior officers' involvement to authorise the use of special resources. Currently, the number of offenders in England and Wales subject to MAPPA stands at 80,983. I believe MAPPA is vital in protecting the public. The Police service, Prison service, and Probation service working together are essential to managing offenders' risk, preventing offenders from reoffending or intervening before reoffending.

South Wales Police use the Public Protection Notification, also known as PPN to help protect adults and children at risk. According to (justiceinspectorates.gov.uk 2015), officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This PPN goes to the force public protection unit (PPU), which uses the information to assess the risk. The PPN is split into three categories- Domestic Violence, Adult at risk, and Child at risk. After the PPU views the PPN, they can then share the information with other relevant agencies. It is believed the PPN is a vital tool in South Wales Police in identifying people at risk.

During This question, how having ACE's in life and the amount of ACE's in childhood can increase the likelihood of committing a crime have been discussed. In addition, the effect of having a mental health condition can increase the chance of offending, and while in prison, a vulnerable person could be targeted by people involved in serious or organized crime. With Prisons wanting to rehabilitate people in their custody it could do the opposite and help prisoners strengthen their crime gangs.  How serious crime gangs target vulnerable people and why vulnerable people may want to join a gang has been examined. How the government and south wales police try to identify and manage risk. The Government is doing a lot of work around identifying and managing risk. It is paramount to keep improving these systems to keep up with continually increasing violent and sexual offenders.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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