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Task: write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have, or need to develop in the future to gain credibility in search of employment opportunities. You need to consider the perspective of an employer trying to recruit. 
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[bookmark: _Hlk522906889][bookmark: _Hlk522907213]In every organisation, the employees are recruited based on the needs of the organisation. And by finding the best employees, the organisation can run well. And the organisation can become very fruitful. Before recruiting the employees, the organisation determines and takes the test for selecting the best employees of the organisation. The knowledge for making me capable of getting the job is earned from the educational life to the real life. The report is based on the skills needed for getting the high-class job. And the things which will help me a lot to prepare myself for getting the particular job is described here. And this will also give me an opportunity to find the skills needed for getting the job.
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[bookmark: _Toc522661681]                                   Introduction

The job markets are very competitive now a day. And the level of the competition is growing day by day. And the reason behind is that the supply of the workers are increasing and on the other hand the demand of the organisation is not increased (Bartetzko, A. 2004). The organisation tries to recruit the best employees for the welfare of the organisation. After the passing of the graduation, the people try to get the appropriate job. And for attaining the job, there are some skills that are needed badly. And if the skills are not possessed by the employees of the human resource, the organisation cannot find the best and the qualified for the organisation. So the employees should prepare themselves for getting the lucrative jobs offered by the organisation. And in the job sector, there are some skills that are needed badly. Without the skills, the employees cannot cope up with the new competitive situation. As the level of the competition is very high in the job market, the employees should have all the skills needed by the organisation. The skills are divided into two categories. And the skills are soft skills and hard skills. The elements of the soft skills are communication, adaptability, quick decision making, time management, responsibility, accountability, observation of the workers’ work and so on. And on the other hand, the hard skills include analysis or conducting the research, using the technology, brand building, selling, strong writing, editing, operating the machine and so on. So of the skills are remained in the certain human, the human is eligible and comfortable for performing well in the job. So the skills should be learnt or acknowledged by the employees. 
[bookmark: _Toc522661682]                                       Skills of an employee
The skills are needed for performing the particular job in the organisation. For example, to operate the computer, the employee should have good command over the internet (ElMansour, B. and Dean, J. 2016). And in this case, this is called as a hard skill. And there are many hard skills that the employee should have. And on the other hand, the employee should know how to communicate with the other people. And the communication works as a blood in the survival of the organisation. So the employees of the organisation should have good capability to transfer the information and also the mixing up with the other employees capability should have. 
[bookmark: _Toc522661683]                                                             Soft skills
1. Communication: The good commination helps the organisation to take the right decision. In an organisation, there are several departments. And all the departments should transfer the information among them for getting the up to date information of the activities. As the organizational goal is divided into the several departmental goals, the entire organisation should transfer the information to get the up to date information. And the employees help the organisation a lot to transfer the information among them and making the correct decision for the welfare of the organisation (Lawrence, T. 2012). So the communication capability is needed by the employees of the organisation. 
2. Accountability: Every employees of the organisation should become accountable to the upper level management. And the accountability ensures the best performance of the employees as if the work is not done, the employees should represent the reasons for the failure of the work. And for this accountability, the employees work according to the demanded work by the organisation (Monster Career Advice. 2018). Every employees of the organisation should be accountable to the superior. And this will be beneficial for the organisation. 
3. Adaptability: There are different environment within the organisation. And the environment is different normally from the outside environment (Robin, M. 2018). And the employees should be adaptable to the environment. And this will help the organisation to lead the employees in a good way. 
4. Teamwork: There are different department within the organisation. And within the department, there works several employees (ElMansour, B. and Dean, J. 2016). And the several employees should have to work together for the attainment of the goal.
5. Observation: The works of the workers should be observed by the immediate superior of the organisation (Lawrence, T. 2012). And the particular employees should have that skill. And if anything wrong is done, the employee’s duty is to rectify the misdeeds. 
[bookmark: _Toc522661684]          Hard skills
1. Education: Education provides the way of how to deal the particular problems. And the education ensures how to control the particular situation theoretically (Whetten, A. & Cameron, S. 2011). The education is earned by the particular individual. And it is not transferred from one another. 
2. Selling: The selling is done by the employees. And for selling a particular product, the customers should be attracted and convinced for the purchase. And it is done efficiently by the special qualities of the sellers or the employees. 
3. Analysis and research: To introduce a new product in the market, the employees should have the creation of the new ideas. And this quality will help the firm to launch a new product (Lawrence, T. 2012). And this will ensure more customer satisfaction and more loyal to the organisation. By using the creative ideas of the employees, the organisation can make a new product. As a result, the creative employees are more demanded in the market and become the most salary paid employees of the organisation. 
4. Digital savvy: For the expansion of the digital market, the markets become more easy and competitive too. The selling rate, the purchasing rate, the advertisement of the product, branding and so on become easier (ElMansour, B. and Dean, J. 2016). And by using this, the organisation gets benefitted. And all the organisations use it rapidly. And it makes the market more competitive. So the employees should have good command over the digital tools of the marketing. And this will help the firm to attain the success. 
[bookmark: _Toc522661685]The skills I have possessed for performing the particular task is given below:
The business world is very competitive now a day. And the level of the competition is very high than the before because of the globalization and also there are some other reasons such as political, economic, social and so on. And the skills make the personal different from others. After the graduation or the leaving of the campus, the unemployed people find the job. And the supply of the human resource exceeds the demand of the human resource. And as a result, the organisation needs more qualified workers. And the business organisation finds the best and unique qualified workers (Bartetzko, A. 2004). I have experience to perform the job in the various organisations. And also I have trained in the particular training program for earning the theoretical knowledge. And the practical knowledge and the theoretical knowledge make me the qualified workers for performing the particular task of the organisation. And the qualities that I have for performing the job are given below in details. As I am an educated person, I have earned the theoretical knowledge about the performing of the job or the tasks of the job or the environment of the job (Lawrence, T. 2012).    
As I worked in the Primark as a store assistant so I have good customer service skills. And that will help me a lot to perform the task of the selling. As I have the experience to handle the customers in the retail background, I know well about how to treat with the different types of employees and how to communicate with them. As a worker of the Primark as a store assistant, I have achieved the practical experience of how to deal with the customers. And this skill helps me a lot. And also the training gives me the knowledge theoretically. And the theoretical knowledge helps me to apply the knowledge in the practical field. And the combined of the theoretical and the practical knowledge, I become an experienced worker.    
I worked in a Woluwe Saint Lambert school so I have the good communication skills. As I have the work life experience, I know well about how to operate the business firm in the competitive situation. I also worked as a part of the team. As a store assistant, I have dealt with the many types of suppliers. And also through training, I know well about how to develop the communication skill. And also the previous experience of doing the job helps me a lot. And it increases my communication skill.
I worked in the Dorothy Barley Junior Academy as a result it makes me more reliable and trustworthy. As I have worked in the many organisations, I played different role in the organisation. And I have performed the task very honestly with the praise of the owner. So I am trustworthy and reliable to the organisation. As I worked in the Dorothy barley Junior Academy as a lunch time play leader to takes after the children at the lunchtime, I become successful to achieve the trust of the concerned parties. And also I become the reliable through my performance as I knew well about how to handle the children. And I did the job perfectly and gain the trust and become reliable to the concerned parties.    
For working in the Woluwe Saint Lambert Secondary School, I have played many important roles in the organisation. I have the ability to handle the queries and complaints. I have worked as a store assistant in the Primark and I have faced the situation. And also I have worked in the Woluwe Saint Lambert Secondary School as a receptionist; I have handled the queries and complaints of the guardian or the concerned parties. And the experience to handle the queries and complaints, this enables me to get a well job in the job market.
The skills employed asked are given below:
When there are more good and qualified workers, the organisation tries to find the best from the best employees. And the organisation also recruited the workers or the employees according to the policy of the organisation (Bartetzko, A. 2004). So the organisation has to maintain the policy for the welfare of the organisation. The hard skills and the soft skills are needed by the organisation or the employers. And there are not any certain level of benchmarks for selecting and recruiting the employees. So the benchmark is different based on the policy or the rules of the organisation. 
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	These activities usually get done.
1. The event should be launched within a day.
2. The fresh product should be replenished if any complaints are arisen. 
	These activities are high impact. Make them a priority.
1. The sales program of the organisation should be monitored day by day.  
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	These activities are deceptive – don’t confuse urgent & important. Minimize these. 
1. The fair product is chosen already. 

	These activities are usually a waste of time. Avoid them.
1. The product should be given without price for the purpose of the promotional activities. 



[bookmark: _Toc522661687]Conclusion
In the business world, the organisation and the employees interrelated. No one can run well without the help of the others. The organisation needs good employees on the other hand, the employees need the job. The competition of the organisation is very severe. And to cope up with the new competition era, the organisation should select the best employees and the employees should know well about how to deal with or fulfil the criteria to get the job. All the skills are not needed at a time. And as a result, the employees can learn the other skills gradually but all the skills are needed badly for being the competent worker in the organisation. And this will help a lot to get the job and getting competitive advantage than the other workers. 
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