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	First Marker’s General Comments and Original Mark

Some very strong data collection and analysis providing solid recommendations for the improvement of the case study web site, let down by the lack of a strong literature review.
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	Survey
	Review
	Analysis
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	
	

	Introduction
	3/5
	/5
	/5
	/5
	/5

	Literature Review
	10/25
	/40
	/30
	/25
	/15

	Comments:
Abstract covers problem, methodology and results, as appropriate. Aims and objectives are clear and appropriate.
Structure of the literature review is unusual – it would have made more sense to discuss usability, user experience and then eyetracking as a tool used to investigate these fields. Much of the text is descriptive rather than synthesising the information discovered, although the examples used are generally relevant to the main case study. There are a number of missed opportunities to link design features with user behaviour that would be expected in a UE/UX audit such as this.

	 
	Survey
	Review
	Analysis
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	
	

	Methodology
	2/5
	/5
	/5
	/5
	/5

	Data Collection Process Design
	9/15
	 -
	-
	 -
	 -

	Requirements/Design
	 -
	 -
	-
	 -
	/10

	Comments:
This is a more positivist project than a phenomenological one, although there are some non-positivist elements. Using the industry standard questionnaires is a good move for gathering quantitative data on user preferences. An appropriate approach is selected, but there is no real justification for the strategies used.
The discussion of the questionnaires is suitable, and there is justification for using these tools. Some discussion of these tools and their previous use could have been included in the literature review. Multiple tasks are really needed for the eyetracking part of the experiment.




	 
	Survey
	Review
	Analysis
	Experiment
	Development

	3. Analysis
	
	
	
	
	

	Problem Definition
	-
	-
	/10
	-
	-

	Results and Discussions
	21/30
	/30
	/30
	/30
	/30

	Conclusions and Recommendations 
	7/10
	/10
	/10
	/10
	/10

	Comments:
Solid data collection, particularly from the questionnaires. Good honest discussion about the problems raised by using the eyetracker. Comparison of the mouse and gaze data is useful. Good linkage of the mouse and gaze data to the contents of the visual display and to the actions of the users. Excellent visualisation of the SUS results, showing trends and outliers very well. Classification of the site as having a good pragmatic quality but a poorer hedonic quality is consistent with the other results. Strong triangulation of results, although links back to the literature would also be useful. Good ideas for further work.
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	Review
	Analysis
	Experiment
	Development

	4. Practical Application and Deployment
	
	
	
	
	

	Development
	 -
	 -
	-
	 -
	/15

	Experimental Design
	 -
	 -
	-
	/15
	 -

	Comments:










	 
	Survey
	Review
	Analysis
	Experiment
	Development

	5. Skills for Professional Practice
	
	
	
	
	

	Reflection
	2/5
	/5
	/5
	/5
	/5

	Quality of Report
	2/5
	/5
	/5
	/5
	/5

	Comments:
References are generally used to support quotations rather than facts. Images have references but are not explained or referred to in the main body of the text. All images are suitably included in a table of images. Needs spellchecking and grammar checking; significant authors’ names are misspelt. 
Some consideration of what could be changed if the work were to be redone or extended, but no synthesis of how the project related to the author’s overall studies.


	TOTAL:
	56/100
	/100
	/100
	/100
	/100
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