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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

As I reflect on my first year of practice, I will be applying the Driscoll Reflective Model, which is a three-stage model focusing on description, analysis and action planning (Driscoll, 2007). This model will help me reflect on how I have developed professionally over the last year, identify areas for improvement and plan actions to support my continued development.

Following discussions with my mentor and team manager, my ability to reach outcomes and provide clear rationales when completing enquiries under Section 126 of the Social Services and Well-being (Wales) Act 2014 has developed well over the last year. At the beginning of the year, I often felt uncertain and relied heavily on experienced colleagues when making decisions. Whilst appropriate as a newly qualified practitioner, I recognise this limited my confidence in exercising professional judgement independently. Through regular supervision, where cases are explored and analysed in depth, I now feel more comfortable meeting with individuals and their carers, gathering relevant information and using the person's perspective to inform defensible decisions whilst recognising when consultation is required.

I have found financial abuse particularly challenging. It is often complex because it can occur within trusted relationships and may involve coercion, dependency and undue influence. It can be difficult to distinguish financial abuse from legitimate financial arrangements, particularly where there are concerns regarding capacity or consent (Postle et al., 2015). Through training and research, I aim to develop a greater awareness of these complexities and the importance of exploring the broader context rather than focusing solely on financial evidence.  I also intend to develop links with local authority finance teams to improve my understanding of the lawful management of another person's finances and strengthen my analytical assessment skills. I will continue to discuss financial abuse cases in supervision, to raise my awareness of how to become more aware of how my own assumptions can influence decision-making. This will help me have a more inquisitive approach, ensuring I gather information from multiple sources before reaching conclusions. I believe this will support more robust assessments and better safeguarding outcomes.

Reflecting on my collaborative working, I consider one of my strengths to be building relationships with people in need of care and support. I strive to ensure individuals' voices are heard and that they retain choice and control over decisions affecting them, reflecting the principles of the Social Services and Well-being (Wales) Act 2014. A person-centred approach requires practitioners to understand what matters to individuals rather than imposing professional assumptions about what is best for them (Rogers, 1951). Through practice experience, I have become more confident in facilitating conversations that enable people to express their wishes and desired outcomes.

Working collaboratively with other professionals has also been important to my development. Through safeguarding enquiries and Section 126 investigations, I have become more familiar with the roles of other agencies and services and more confident in seeking and sharing information appropriately. Collaborative working can support more holistic assessments and improved safeguarding outcomes (Braye, Orr and Preston-Shoot, 2015). 
A further developmental need identified by both myself and my mentor is strengthening my professional curiosity. At times, I have recognised missed opportunities to gather additional information earlier in enquiries. Through reflection, I have recognised that accepting information at face value may result in important risks being overlooked. Professional curiosity encourages practitioners to question assumptions, seek evidence and develop a fuller understanding of an individual's circumstances (Preston-Shoot, 2020). Moving forward, I will use supervision to reflect on situations where additional exploration could have improved outcomes.

Finally, safeguarding practice requires frequent decision-making in situations involving risk and uncertainty. A year ago, when screening referrals, I often believed that any identified risk automatically required safeguarding intervention. Through experience, supervision and learning from colleagues, I have developed a greater understanding of proportionality and thresholds. I now feel more confident using the CWMPAS Mid and West Wales Safeguarding Adults Board Threshold Guidance Document (CWMPAS Mid and West Wales Safeguarding Adults Board, 2018).  and applying the Mental Capacity Act 2005 when determining appropriate interventions.

I would like to further develop my ability to exercise professional judgement in complex situations and during crisis intervention. Crisis intervention involves providing timely support when an individual's usual coping mechanisms have become overwhelmed (Caplan, 1964). To address this, I will seek further duty experience, continue learning about available services and utilise supervision to reflect on complex cases and decision-making processes.

In conclusion, my first year of practice has been characterised by increased confidence in applying legislation, improved analytical assessment skills and a greater understanding of collaborative safeguarding practice. Supervision, training, research and reflective discussions with colleagues have all contributed significantly to my professional growth. Over the next 12 months, I intend to strengthen my knowledge of financial abuse, enhance my professional curiosity and develop greater confidence in exercising professional judgement in increasingly complex situations. These developmental goals will support my continued progression as a reflective, person-centred and effective safeguarding social worker.
(Word count 820)



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I am going to use the same reflective model in this section as I did in Task A, namely Driscoll's Model of Reflection (2007).
When I commenced the programme, I identified a need to improve my confidence in analysing complex safeguarding concerns and applying professional judgement, particularly in cases involving financial abuse. Through managing increasingly complex financial abuse enquiries, I have developed stronger analytical skills and greater confidence in decision-making. Regular supervision has been central to this development, providing opportunities to critically analyse cases, reflect on my reasoning and explore alternative perspectives before reaching conclusions (Morrison, 2005).
I also attended financial capacity assessment training, which significantly enhanced my understanding of the Mental Capacity Act 2005. The training reinforced that capacity is decision-specific and increased my confidence in undertaking financial capacity assessments and reaching evidence-based outcomes (Herring, 2023).
So What?
As my knowledge of financial abuse has increased, I have become more aware of the complexity of cases involving coercion, consent and mental capacity. This highlights the need for ongoing learning to ensure I can respond effectively to complex safeguarding situations.
Now What?
To support my continued development, I intend to enhance my knowledge of complex cases through training and research. I will use supervision to critically review complex safeguarding cases and continue developing my analytical thinking and risk assessment skills (Beddoe and Davys, 2016). This will be beneficial to support my ability to undertake robust assessments and make defensible decisions in complex safeguarding situations.


What?
An identified area for improvement in my working collaboratively was developing professional curiosity and avoiding taking information at face value. I have widened the sources of information I gather by working collaboratively with individuals, care providers, health professionals and reviewing care records. This has enabled me to identify inconsistencies in accounts and develop a more comprehensive understanding of individuals' circumstances (Department of Health and Social Care, 2018). Feedback from individuals and my supervisor suggests that I have built positive relationships and ensured that individuals' voices are reflected within my assessments.
So What?
I would like to continue developing my professional curiosity to better understand individuals' circumstances and reduce the risk of abuse or neglect being overlooked (Braye, Preston-Shoot and Thorpe, 2015).
Since completing Task A, a further area for development has been contributing confidently within multi-agency meetings. I find this challenging when presenting information gathered from multiple sources.
Now What?
As meetings remain an area of challenge, I will use supervision to develop strategies that improve my preparation and contribution. Supervision can provide a space to organise information, analyse risk and plan interventions before strategy meetings (Morrison and Wonnacott, 2010). I will continue participating in meetings to build confidence.
Learning Outcome 3: Professional Judgement, Reflection and Continuing Professional Development
What?
Working on duty has exposed me to a range of situations and enabled me to discuss complex decisions with experienced practitioners and consider least restrictive interventions.I have also used supervision to reflect on complex cases and decision-making. This has improved my confidence in making timely, proportionate and person-centred decisions when working in high-pressure situations.
So What?
I recognise that professional development is an ongoing process that requires continuous learning and reflection in order to practise effectively and respond to individuals’ needs (BASW, 2018). Crisis situations require rapid assessment and intervention under uncertainty, and this remains an area for further development.
I would like to continue developing my confidence in supporting individuals in complex safeguarding situations and balancing risk with an individual’s rights and wishes (Clark, 2007; Taylor, 2017; Preston-Shoot, 2020). I have also experienced situations where individuals have made complaints about my practice. Reflecting on these experiences, I recognise that complaints can be an inevitable aspect of social work. Support from colleagues and supervisors has helped me make defensible decisions, reflect on my practice and identify ways to better support individuals. This has reinforced the importance of maintaining my wellbeing and accessing support from the wider team (Beddoe and Davys, 2016).
Now What?
To address this learning need, I will continue discussing complex cases with colleagues, managers and supervisors to strengthen my professional judgement. I will also seek shadowing opportunities with experienced practitioners to learn effective intervention strategies and encourage reflective discussion(Kolb, 1984). 
In addition, I will undertake relevant training and continue to use supervision to critically reflect on complex decision-making. Developing these skills will increase my confidence in high-pressure situations
(Word count 727)






	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I was pleased with the feedback I received from the service user that I did the direct observation with. She did not give a lot of detail, however, I thought that the feedback showed that she acknowledged  that I knew about. her and the situation that we were discussing. I was also happy that she expressed that I spoke to her in a way she understood. When service users are supported to understand  it can result in better engagement, promotes empowerment and enables the service user to participate meaningfully (Thompson, 2021) 
(Word count 91)
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