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[bookmark: OLE_LINK4]ABSTRACT

1. [bookmark: _Toc6300505]ABSTRACT     
In performing researches on housing environment and living quality, it is worth knowing that there are not many papers or reports which link the two subjects together.  This paper illustrates that quantitative approaches are useful tools to efficiently obtain responses from the home buyers (i.e., people who possess at least one property) as well as the people who do not have any property.  A pilot study is performed and it applies questionnaires to provide fundamental ways to bring out comparisons of living quality between the two groups of people.  This indirectly assists prospective housing buyers or property renters in answering their skepticism on housing needs.  In this paper, test results from questionnaires show that Hong Kong people who possess at least a home property have better living quality than those who do not own any property in Hong Kong.

This paper uses quantitative approaches with the aim to provide contextual information which unfolds some facts from the property buyers or renters who are collectively called “consumers”.   These facts can serve as a good instrument for solving people’s doubts of buying a home property or not.  This paper also captures the ideas, researches, and knowledge of how property purchases affect the living quality and leads readers to seriously think about the importance and implications of at least possessing one residential property in Hong Kong.


RESEARCH QUESTIONS & OBJECTIVES OF THE STUDY

2. [bookmark: _Toc6300506]RESEARCH QUESTIONS & OBJECTIVES OF STUDY
[bookmark: _Toc6300507]  RESEARCH QUESTIONS
The people in Hong Kong may be interested in knowing whether there is any relationship between property ownership and living quality.  Also, this study aims to apprehend the perceptions of which the residents as to how the dimensions can be understood from the view of consumer perception so as to prove: in the eyes of property owners and people who do not have a property, is there any difference about their perceptions of dimensions of residential properties which are the elements of living quality?
	

[bookmark: _Toc6300508]OBJECTIVES OF STUDY
With the concentration on the issue related to the living quality & the consumer perceptions of life in Hong Kong, the objectives of this study will be achieved through the use of questionnaires as the methodology:
· To provide a guide for those Hong Kong people who have not owned a property and through a pilot test to bring out a finding that people with at least a property have better living quality than those who do not own any property.  It will be a good reference material to youngsters and those who have reached marriageable age & planned to set up a family in the future.
· [bookmark: OLE_LINK1]To address to the readers about consumer perception in the residential properties as to what dimensions of living quality is affected after owning a property.
· [bookmark: OLE_LINK2]To pave the way for future research studies or in the dissertation by understanding whether the number of properties held by a family or an individual is positively correlated to personal living or even quality of life.

RESEARCH QUESTIONS AND OBJECTIVES OF THE STUDY

RESEARCH GAP
Given that there are very few research papers or studies which clearly link together the living quality to the ownership of home property (or properties), this paper will fulfill the gap that proves whether such relationship exists in our real life.  While some people believe that the high property prices in Hong Kong make life harder due to the fact that proportion of mortgage occupies a significant portion of household income, some trust that paying hard-earned money to mortgages is worthwhile and this will improve their living quality in this dynamic city.  This study helps people to make better decisions by knowing the strengths and weaknesses of the facts and developed themes.


[bookmark: OLE_LINK41]LITERATURE REVIEW

3. [bookmark: _Toc6300509]LITERATURE REVIEW
Before we illustrate the concept of living quality, we shall first understand quality of life (“QOL”) because the living quality is a part of this broader concept.  It was not until the 1960s that people widely discussed the quality of life academically and it later evolved into a major interest of the general public and the government (Andrews & Herzong, 1986; Diener E. & Rahtz, D.R., 2004).  In the decade of 1970s, QOL has been one of the most popular research topics in western countries (Diener et al. 1999; Sirgy, Rahtz, and Samli 2003).   It becomes a platform for researchers from various fields, such as psychology, sociology, politics, communication, philosophy, geography, and social work.  In the last ten years, there has been increased research discussions on QOL in Asia (Shek, Chan, and Lee 2005).  According to Chan et al in 2005, the research on quality of life much of the time goes over two enduring issues. In the first place, for the conceptualization of 'personal satisfaction', there is no standard method for building up the coverage of 'life'.  Second, opinions on how 'quality' ought to be evaluated are somewhat wide and assorted.  Quality infers esteem judgements and ranking, therefore the quality of life is positioned from high to low.  In 1980, Bubolz et al (1980) advocated quality of life on the human ecological side, emphasizing on the relationship between people and surrounding resources that include “human-constructed and human behavioral environments”.

What is focused on this paper is the living quality, the degree of well-being where the living environment and conditions that can satisfy an individual in terms of his or her living conditions A study written by Streimikiene (2005) described that housing 


LITERATURE REVIEW

conditions with physical characteristics of basic facilities such as availability of electricity, flushing toilets, cooking facilities, quality of construction, and housing environment are main factors for housing quality.

What is triggered to research on the consumer perception in residential properties is the fundamental social problem that we noted in Hong Kong for a long time – the skyrocket high property prices are obstructing or scaring people to buy a property in their lives.  As mentioned, there were only a few studies which researched living quality and ownership of a property.  In Hong Kong, where property price is No. 1 in the world for a consecutive eight years whereas the income of citizens is only ranked the 23th in the world ((Ieconomics.com, 2018), many people consider that they will not afford to buy a property in the rest of their lives although they want to own one.  On the contrary, a property on hand does not necessarily make one happy because the mortgage payments can be a long-term burden and at least there might be some psychological influence on the frame of mind.  An opinion made by a New York Times author who covered travel, real estate, and consumer news for more than a decade represented that spending money on properties do not necessarily equate to happiness (Higgins, 2013).  Hence, there is a need to research on the relationship between living quality and property ownership.  

The complicated and influential nature of the housing system is identified by a deep relationship prevailing between humans and their homes.  This profound relationship carries out that a house is much more than just a constructed structure erected on a storey of a building or piece of land.  It is a home that constitutes a ‘core institution of a modern society’.  Literally, the house itself and the inhabitant are internally and

LITERATURE REVIEW

[bookmark: OLE_LINK47][bookmark: OLE_LINK18]externally inscribed with all kinds of symbolic meanings which reflect the overall concept that “the home is a space of ontological security” (Scase and Saunders, 1991; Mallett, 2004; Dupuis and Thorns, 1998).  Public housing, estates, and tenants, for instance, have come to be stigmatized as the tenure of last resort – creating grounds for the marginalised people who may demonstrate anti-social behaviour (Palmer et al, 2004; Murie, 1997).   Thus, the representative messages elicited by gated communities and internal-city neighbourhoods experiencing gentrification fortify old thoughts of class, district, segregation, and territoriality.  In today’s world filled with protection and securitisation, these rising examples of urbanisation take on an inexorably vile tone (Wilson, Blakely and Snyder, 1999; Atkinson and Flint, 2004, Atkinson and Bridge, 2005).  Intriguing philosophical, methodological and policy issues appear in connection to how to manage the ever-complicated housing issue.  The aggregate meaning of the above researches implies that people are more likely to chase for a home rather than just a house to reside in.

DIMENSIONS FOR TESTING REFERRED BY LITERATURE REVIEW
To derive the dimensions for testing purposes in the later part of this paper, literature review was referred to a journal written by Gou et al in 2018.  It is about a study that was performed by the authors in order to understand the influence of the housing environment and residents’ needs.  Despite their focus of the entire article is Quality of Life, the authors have specifically mentioned that there is a significant relationship between Quality of Living and housing environmental characteristics, namely safety, housing environment, leisure facilities, transport, healthcare facilities, financial/ information resources and environmental health (Gou et al., 2018).

LITERATURE REVIEW

Another literature by Ng et al in 2017, the concept of QoL was brought up and measured by seven elements -- one of these elements being living environment.  The authors proposed five perspectives on living environment, including “Environmental Quality, Security, Transportation, Infrastructure and Urban Renewal” (Ng et al., 2017).

The purpose of this study is to find out the relationship between living quality and the perception measurements of two groups of people.  Six dimensions are set and they are close to the domains raised by Gou et al and Ng et al, as follows:
1. Environmental Quality – personal qualities of neighborhoods, air quality and quality of schools nearby.
2. Residential Property Details – Size and age of the property, and other facilities in the building or estate.
3. Transport – travelling time to the workplace and social gatherings.  The number of transportations means.
4. Security Level and Property Management – safety, cleanliness and performance of property management company.
5. Infrastructure – adequacy of parks, recreational areas, other facilities such as hospitals.  The number of malls, necessity shops and restaurants.
6. Urban Renewal (“UR”) – Scale of UR and residents’ feelings towards this UR.
The dimension “Residential Property Details” is necessary to be included as the structural quality & external outlook of the building counts.  Expensive private buildings are usually professionally articulated and integrated with better decoration.  The facilities are important to the residents’ living quality as well.  For instance, a clubhouse with a swimming pool and a spa give residents a good experience.
[bookmark: OLE_LINK46][bookmark: OLE_LINK40]
HYPOTHESIS DEVELOPMENT

4. [bookmark: _Toc6300510]HYPOTHESIS DEVELOPMENT
Based on the coalescent of the essence of the literature review, I try to bring out a conceptual map of this study which is drawn herewith: 

[bookmark: OLE_LINK13][image: C:\Users\ADMINI~1\AppData\Local\Temp\1555032262(1).png]





[bookmark: OLE_LINK17]HYPOTHESIS DEVELOPMENT

[bookmark: OLE_LINK19]The above framework illustrates all dimensions of living quality, and most importantly, identifies the consumer perceptions of two groups of people – one being the people who possess one or more residential properties and the other one being the people who do not own any residential properties.  The measurement instrument is developed according to the generic scale with six dimensions, which are known as environmental quality, residential property details, transport, security level, and property management, infrastructure and urban renewal.  Based on these six dimensions, 18 questions are established and raised to the respondents who are required to give personal and background details as well.  The instrument with Likert 5-point scale and all item questions are tested by 25 participants from different industries, the majority of them are from DBA classmates and high-school friends.  The data obtained will go through SPSS testing.  Please refer to the later sections for methodology and sampling of this study.

There are six hypotheses with p-value confined to 0.05.  u1 signifies the group of people who possess at least one residential property in Hong Kong (“people with property group”), whereas u2 represents the group of people who do not own any residential property in Hong Kong (“people without a property group”). 

1. Environmental Quality
[bookmark: OLE_LINK24][bookmark: OLE_LINK25][bookmark: OLE_LINK26][bookmark: OLE_LINK20][bookmark: OLE_LINK21]H0:  There is no difference of perceptions on Environmental Quality between the group of people with at least one property and the group of people without a property.
[bookmark: OLE_LINK27]H1:	There is a difference of perceptions on Environmental Quality between the group of people with at least one property and the group of people without a property.
[bookmark: OLE_LINK22][bookmark: OLE_LINK23]H0: u1 = u2	H1: u1 ≠ u2
[bookmark: OLE_LINK30]
HYPOTHESIS DEVELOPMENT

2. Details of Residential Property 
[bookmark: OLE_LINK28]H0:  There is no difference of perceptions on Residential Property Details between the group of people with at least one property and the group of people without a property.
H1:	There is a difference of perceptions on Residential Property Details between 
the group of people with at least one property and the group of people without a property.
H0: u1 = u2	H1: u1 ≠ u2

3. Transport
[bookmark: OLE_LINK29]H0:  There is no difference of perceptions on Transport between the group of people with at least one property and the group of people without a property.
[bookmark: OLE_LINK35][bookmark: OLE_LINK36][bookmark: OLE_LINK37]H1:	There is a difference of perceptions on Transport between the group of people with at least one property and the group of people without a property.
H0: u1 = u2	H1: u1 ≠ u2

4. Security Level and Property Management
H0:  There is no difference of perceptions on Transport between the group of people with at least one property and the group of people without a property.
H1:	There is a difference of perceptions on Transport between the group of people with at least one property and the group of people without a property.
H0: u1 = u2	H1: u1 ≠ u2


HYPOTHESIS DEVELOPMENT

5. [bookmark: OLE_LINK38]Infrastructure
H0:  There is no difference of perceptions on nearby Infrastructure between the group of people with at least one property and the group of people without a property.
H1:	There is a difference of perceptions on nearby Infrastructure between the 
group of people with at least one property and the people of people without a property.
H0: u1 = u2	H1: u1 ≠ u2

6. Urban Renewal
H0:  There is no difference of perceptions on nearby Urban Renewal between the group of people with at least one property and the group of people without a property.
H1:	There is a difference of perceptions on nearby Urban Renewal between the 
group of people with at least one property and the group of people without a property.
H0: u1 = u2	H1: u1 ≠ u2




[bookmark: OLE_LINK14]METHODOLOGY AND SAMPLING

5. [bookmark: _Toc6300511]  METHODOLOGY

  MEASUREMENT AND SCALE DEVELOPMENT
Measurement and scale development are particularly important in quantitative research.  Building a valid dimension and magnitude of an underlying construct is the prime objective of scale development.  According to Clark and Watson in 1995, it is necessary to start doing the measurement with an open approach of the aimed construct.  In addition, the number of questions brainstormed at the beginning should be “overinclusive”.  Then, the questions are put in an item pool and they are tested together with the variables that estimate significantly-related constructs.  At last, essentially all correlations among items should be moderate.  The “unidimensionality” and a distinguishable validity of scales can be achieved by having factor analyses (Clark and Watson, 1995).

In this study, deciding which scale to be employed is an important step, and a lot of screening was done to examine the best one to employ.  The research topic is to measure living quality being reflected by participants’ perceptions on residential properties in Hong Kong against they have any property or not.  The perceptions of residential properties are necessary to be categorized in different types of dimensions so that they can be easily measured by groups and the Cronbach alpha can be verified from the SPSS output table.  The dimensions (Questions 2 to 7) are classified into six categories, namely Environmental Quality, Residential Property Details, Transport, Security Levels and Property Management, Infrastructure, and Urban Renewal.  Including Question 1 which requires the respondent to fill in the district of residence, all of these elements are in fact determining one’s living quality in Hong Kong.
[bookmark: OLE_LINK8]METHODOLOGY AND SAMPLING

Why the Likert Scale?
[bookmark: OLE_LINK43]Back to the thought of deciding the scales, the most appropriate scale for this pilot study would be the Likert Scale – “Level of Quality” (1 – 5) ranging from poor, fair, good, very good and excellent.  In 1989, Messick wrote about notions of construct where the Likert-scale instruments were famous for measuring psychological constructs, or a person’s cognition (Messick, 1989).  Starting the measurement with a concentration on such attributes, behaviour, or cognition is a “construct-centered approach”, which is where feelings or knowledge are asked in instruments.  Hence, the quality of the construct leads the choices of tasks, and this “emphasizes the significance between the hypothesized construct and the items on an instrument used to provide evidence of the degree to which the construct is present in each individual” (Messick, 1994).  

In the study, the reason why a scale of 1 - 5 is chosen (rather than 7 or 9 for instance) because this scale is already sufficient to measure the consumer perceptions of quality towards residential properties whereas, at the same time, the respondent would feel it is easy to answer.  Moreover, this Likert scale on quality provides equal distance that is distinguishably observed along each of the five scales.  Most importantly, the questionnaire in this study is designed with a purpose to develop a preliminary understanding of the meaning that respondents quantify their thoughts and feelings, and thereby provide a good beginning path for the dissertation level being my next step of research.  A blank copy of the questionnaire is disclosed in Appendix 1 in this study, and its results are demonstrated in the next section – Preliminary Findings.


METHODOLOGY AND SAMPLING 

SAMPLING
In this paper, there is just one form of data collection --- questionnaires.  In total, 25 questionnaires were sent with a 100% return.  The procedures used to distribute the questionnaires is explained details as follows.

The instrument was piloted with 25 respondents in Hong Kong.  The participants of questionnaires are comprised of 3 groups of people, being 17 of them are my DBA classmates, 6 are my high-school friends of Wah Yan College, Kowloon with more than 30 years of friendship, and the remaining 2 are my ordinary friends.  These people are working in the field of finance, accounting, engineering, lecturers from tertiary educational institutes, secondary school teachers, insurance and information technology.  I requested that those hard-copy questionnaires be returned to me in seven days.  All questionnaires were essentially completed and returned to me successfully.


FINDINGS OBSERVED IN DATA ANALYSES

6. [bookmark: _Toc6300512]  FINDINGS OBSERVED IN DATA ANALYSES 

Researcher’s analyses, findings, and conclusions of tests are specified in blue colour in this section.

(A)  Summary Item Statistics and Reliability Statistics (Overall)
	[bookmark: _Hlk6065584][bookmark: OLE_LINK15][bookmark: OLE_LINK16]Table 1 Summary Item Statistics

	 
	Mean
	Minimum
	Maximum
	Range
	Maximum / Minimum
	Variance
	N of Items

	Item Means
	2.728
	1.280
	3.760
	2.480
	2.937
	.390
	31

	Item Variances
	.934
	.110
	1.693
	1.583
	15.394
	.195
	31

	Inter-Item Correlations
	.163
	-.904
	.865
	1.769
	-.958
	.099
	31



	Table 2 Reliability Statistics

	Cronbach’s Alpha
	[bookmark: OLE_LINK80][bookmark: OLE_LINK81]Cronbach’s Alpha Based on Standardized Items
	N of Items

	.885
	.858
	31


[bookmark: _Hlk6066274]


FINDINGS OBSERVED IN DATA ANALYSES

	TABLE 3  ITEM STATISTICS – MEAN, STANDARD DEVIATION & NO. OF SAMPLES

	
	Mean
	Std Deviation
	N Samples
	ANALYSIS

	Gender
	1.28
	.458
	[bookmark: OLE_LINK76][bookmark: OLE_LINK77]25
	The green-coloured items are the background information obtained from the respondents.  It shows information like gender, age, employment, and most important of all, the number of properties they possess.






From “Enviro Quality” to “Urban Renewal” are the 6 dimensions of living quality.  A total of 18 questions are raised in the survey to find out respondents’ perception towards these dimensions.

The means of the 18 items are close to 3.00, with the highest being 3.36 and the lowest 2.72.  This indicates that the means the responses collected are averagely on the neutral side, i.e., no responses on one question largely rest on extreme rankings.


	Age
	2.96
	.790
	25
	

	Marital Status
	1.88
	.332
	25
	

	Children
	2.44
	.821
	25
	

	Education
	3.76
	.597
	25
	

	Employment
	1.32
	1.108
	25
	

	Position
	2.68
	1.030
	25
	

	# of Prop 
	1.68
	.627
	25
	

	Renting?
	1.40
	.500
	25
	

	District
	2.28
	.936
	25
	

	Size
	2.80
	1.080
	25
	

	Age of Prop
	2.60
	.957
	25
	

	Bedrooms
	2.48
	.510
	25
	

	Enviro Quality A
	3.12
	.833
	25
	

	Enviro Quality B
	2.72
	1.137
	25
	

	Enviro Quality C
	3.08
	.862
	25
	

	RP Details A
	3.00
	.913
	25
	

	RP Details B
	3.08
	.909
	25
	

	RP Details C
	2.76
	1.128
	25
	

	Transport A
	3.20
	1.190
	25
	

	Transport B
	3.00
	1.000
	25
	

	Transport C
	3.00
	1.155
	25
	

	Secu&PM A
	3.36
	1.114
	25
	

	Secu&PM B
	3.36
	1.186
	25
	

	Secu&PM C
	3.32
	1.030
	25
	

	INFRA A
	3.16
	1.179
	25
	

	INFRA B
	3.08
	1.222
	25
	

	INFRA C
	3.00
	1.258
	25
	

	INFRA D
	3.12
	1.301
	25
	

	URBAN RENEWAL A
	2.76
	.723
	25
	

	URBAN RENEWAL B
	2.88
	1.013
	25
	


[bookmark: OLE_LINK51]
FINDINGS OBSERVED IN DATA ANALYSES

	
Table 4  RELIABILITY STATISTICS ON EACH DIMENSION
	

	DIMENSIONS
	CRONBACH’S ALPHA
	CRONBACH’S ALPHA BASED ON STANDARDIZED ITEMS
	N OF ITEMS
	ANALYSIS

	ENVIRONMENTAL QUALITY (EQ)
	.637
	.668
	3
	Questionable Reliability

	
	
	
	
	

	RESIDENTIAL PROPERTIES DETAILS (RPD)
	.793
	.805
	3
	[bookmark: OLE_LINK78][bookmark: OLE_LINK79]Good Reliability

	
	
	
	
	

	TRANSPORT
	.875
	.880
	3
	Good Reliability

	
	
	
	
	

	SECURITY LEVEL AND PROPERTY MGT
	.917
	.918
	3
	Excellent Reliability

	
	
	
	
	

	INFRASTRUCTURE
	.887
	.886
	4
	Good Reliability

	
	
	
	
	

	URBAN RENEWAL
	.755
	.781
	2
	Acceptable Reliability



[bookmark: OLE_LINK85][bookmark: OLE_LINK86]Cronbach alpha, a measure of internal consistency, shows how related a set of items are as a group.  A higher value indicates greater internal consistency.  Also shown in Table 2, the overall reliability of Cronbach alpha based on standardized items is 0.858.  The rule of thumb is:

>0.9 = Excellent
>0.8 = Good
>0.7 = Acceptable
>0.6 = Questionable
>0.5 = Poor
<0.5 = Unacceptable

FINDINGS OBSERVED IN DATA ANALYSES

	[bookmark: OLE_LINK52][bookmark: OLE_LINK53]TABLE 5.1  T-TESTS ON ENVIRONMENTAL QUALITY


	[bookmark: _Hlk6095923]
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	Enviro Quality A
	1 = own zero property
	10
	2.80
	1.033
	.327

	
	2 = own 1 or more properties
	15
	3.33
	.617
	.159

	Enviro Quality B
	1 = own zero property
	10
	1.80
	.789
	.249

	
	2 = own 1 or more properties
	15
	3.33
	.900
	.232

	Enviro Quality C
	1 = own zero property
	10
	2.70
	.949
	.300

	
	2 = own 1 or more properties
	15
	3.33
	.724
	.187



[bookmark: OLE_LINK57]TABLE 5.2  Independent Sample T-test – Environmental Quality and Property Ownership
	[bookmark: OLE_LINK63][bookmark: OLE_LINK64][bookmark: OLE_LINK45][bookmark: OLE_LINK48][bookmark: OLE_LINK56]
	
	Levene’s Test for 
Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	t
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std. Error Diff
	95% Confidence Interval of the Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	Enviro 
Quality A
	Equal Variances assumed
	2.300
	.143
	-1.621 
	23
	.119
[bookmark: OLE_LINK59][bookmark: OLE_LINK60]Unable to Reject H0
	-.533
	.329
	-1.214
	.147

	
	Equal Variances not assumed
	
	
	-1.468
	13.311
	.165

	-.533
	.363
	-1.317
	.250

	Enviro Quality B
	Equal Variances assumed
	.431
	.518
	-4.377
	23
	.000
[bookmark: OLE_LINK61][bookmark: OLE_LINK62]Reject H0
	-1.533
	.350
	-2.258
	-.809

	
	Equal Variances not assumed
	
	
	-4.498
	21.153
	.000

	-1.533
	341
	-2.242
	-.825

	Enviro Quality C
	Equal Variances assumed
	.177
	.678
	-1.894
	23
	.071
Unable to Reject H0
	-.633
	.334
	-1.325
	.058

	
	Equal Variances not assumed
	
	
	-1.792
	15.809
	.092

	-.633
	.353
	-1.383
	.117

	CONCLUSION:  Given the Levene’s Test for Equality Variances is not significant (>0.05) for Environmental Quality A (personal qualities of neighbourhoods) and Enviro Quality C (air quality), we are unable to reject H0.  The Levene’s Test is significant for Enviro Quality B (quality of schools) because it is <0.05, we reject H0. 




[bookmark: OLE_LINK58]FINDINGS OBSERVED IN DATA ANALYSES

	[bookmark: OLE_LINK49][bookmark: OLE_LINK54]Table 6.1  T-TESTS ON RESIDENTIAL PROPERTY DETAILS 


	
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	Enviro Quality A
	1 = own zero property
	10
	2.80
	.632
	.200

	
	2 = own 1 or more properties
	15
	3.13
	1.060
	.274

	Enviro Quality B
	1 = own zero property
	10
	2.80
	.789
	.249

	
	2 = own 1 or more properties
	15
	.961
	1.033
	.248

	Enviro Quality C
	1 = own zero property
	10
	2.20
	1.033
	.327

	
	2 = own 1 or more properties
	15
	3.13
	1.060
	.274



[bookmark: OLE_LINK55][bookmark: OLE_LINK65]TABLE 6.2  Independent Sample T-test–Residential Properties Details & Prop. Ownership
	
	
	Levene’s Test for 
Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	T
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std. Error Diff
	95% Confidence Interval of the Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	RP Details A
	Equal Variances assumed
	2.447
	.131
	-.891
	23
	.382
Unable to Reject H0
	-.333
	.374
	-1.108
	.441

	
	Equal Variances not assumed
	
	
	-.983
	22.821
	.336
	-.333
	.339
	-1.035
	.368

	RP Details B
	Equal Variances assumed
	.990
	.330
	-1.273
	23
	.216
Unable to Reject H0
	-.467
	.366
	-1.225
	.291

	
	Equal Variances not assumed
	
	
	-1.326
	21.864
	.198
	-.467
	.352
	-1.197
	.263

	RP Details C
	Equal Variances assumed
	.000
	.985
	-2.178
	23
	.040
Reject H0
	-.933
	.428
	-1.820
	-.047

	
	Equal Variances not assumed
	
	
	-2.190
	19.803
	.041
	-.933
	.426
	-1.823
	-.044

	[bookmark: OLE_LINK72][bookmark: OLE_LINK73][bookmark: OLE_LINK87][bookmark: OLE_LINK88][bookmark: OLE_LINK3][bookmark: OLE_LINK7]CONCLUSION:  Given the Levene’s Test for Equality Variances is not significant (>0.05) for Residential Prop Details A (size of the prop) and Residential Prop Details B (age of the estate/ prop), we are unable to reject H0.  The Levene’s Test is significant for Residential Prop Details C (Clubhouse & other facilities) because it is <0.05, we reject H0.  It indicates that clubhouse and related facilities is an important factor for living quality, and people who own no property tend to have poorer facilities than those who have at least one property.


[bookmark: OLE_LINK68]FINDINGS OBSERVED IN DATA ANALYSES

	Table 7.1  T-TESTS ON TRANSPORT 


	
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	Transport A
	1 = own zero property
	10
	2.50
	.707
	.224

	
	2 = own 1 or more properties
	15
	3.67
	1.234
	.319

	Transport B
	1 = own zero property
	10
	2.40
	.699
	.221

	
	2 = own 1 or more properties
	15
	3.40
	.986
	.254

	Transport C
	1 = own zero property
	10
	2.40
	.966
	.306

	
	2 = own 1 or more properties
	15
	3.40
	1.121
	.289



TABLE 7.2  Independent Sample T-test–Transport & Prop. Ownership
	
	
	Levene’s Test for 
Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	T
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std. Error Diff
	95% Confidence Interval of the Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	Transport A
	Equal Variances assumed
	2.495
	.128
	-2.696
	23
	.013
[bookmark: OLE_LINK66][bookmark: OLE_LINK67](Reject H0)
	-1.167
	.433
	-2.062
	-.272

	
	Equal Variances not assumed
	
	
	-2.997
	22.641
	.007
	-1.167
	.389
	-1.973
	-3.61

	Transport B
	Equal Variances assumed
	2.547
	.124
	-2.769
	23
	.011
(Reject H0)
	-1.000
	.361
	-1.747
	-.253

	
	Equal Variances not assumed
	
	
	-2.966
	22.855
	.007
	-1.000
	.337
	-1.698
	-.302

	Transport C
	Equal Variances assumed
	.376
	.546
	-2.304
	23
	.031
(Reject H0)
	-1.000
	.434
	-1.898
	-.102

	
	Equal Variances not assumed
	
	
	-2.376
	21.352
	.027
	-1.000
	.421
	-1.874
	-.126

	[bookmark: OLE_LINK69][bookmark: OLE_LINK70]CONCLUSION:  Given the Levene’s Test for Equality Variances is significant for Transport A, B, and C (i.e., travelling time needed to arrive workplace, travelling time required to attend social gatherings, number of choices of transportation means) as each of them is <0.05, we reject H0 for all 3 criteria.  It indicates that people without a property in Hong Kong perceive themselves to spend more time travelling, which affects their living quality. 


FINDINGS OBSERVED IN DATA ANALYSES

	Table 8.1  T-TESTS ON SECURITY LEVEL & PROPERTY MGT 


	
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	Secu & PM A
	1 = own zero property
	10
	2.60
	.966
	.306

	
	2 = own 1 or more properties
	15
	3.87
	.915
	.236

	Secu & PM B
	1 = own zero property
	10
	2.60
	1.075
	.340

	
	2 = own 1 or more properties
	15
	3.87
	.990
	.256

	Secu & PM C
	1 = own zero property
	10
	2.80
	.789
	.249

	
	2 = own 1 or more properties
	15
	3.67
	1.047
	.270



TABLE 8.2  Independent Sample T-test–Security level + Prop Mgt & Prop. Ownership
	
	
	Levene’s Test for 
Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	T
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std. Error Diff
	95% Confidence Interval of the Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	Secu & PM A
	Equal Variances assumed
	.049
	.827
	-3.316
	23
	.003
[bookmark: OLE_LINK12][bookmark: OLE_LINK39]Reject H0
	-1.267
	.382
	-2.057
	-.477

	
	Equal Variances not assumed
	
	
	-3.279
	18.694
	.004
	-1.267
	.386
	-2.076
	-.457

	Secu & PM B
	Equal Variances assumed
	.655
	.427
	-3.029
	23
	.006
Reject H0
	-1.267
	.418
	-2.132
	-.402

	
	Equal Variances not assumed
	
	
	-2.978
	18.301
	.008
	-1.267
	.425
	-2.159
	-.374

	Secu & PM C
	Equal Variances assumed
	.939
	.343
	-2.225
	23
	.036
Reject H0
	-.867
	.389
	-1.672
	-.061

	
	Equal Variances not assumed
	
	
	-2.357
	22.562
	.028
	-.867
	.368
	-1.628
	-.105

	CONCLUSION:  Given the Levene’s Test for Equality Variances is significant for Security Level & Property Mgt A, B, and C (i.e., the security level of your building, cleanliness of areas, the performance of property mgt company) as each of them is <0.05, we reject H0 for all 3 criteria.   It indicates that people without a property in Hong Kong perceive themselves having poorer conditions of security level & property mgt., which affects their living quality.


FINDINGS OBSERVED IN DATA ANALYSES

	Table 9.1  T-TESTS ON INFRASTRUCTURE 


	
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	INFRA A
	1 = own zero property
	10
	2.20
	.919
	.291

	
	2 = own 1 or more properties
	15
	3.80
	.862
	.223

	INFRA B
	1 = own zero property
	10
	2.60
	1.075
	.340

	
	2 = own 1 or more properties
	15
	3.40
	1.242
	.321

	INFRA C
	1 = own zero property
	10
	2.40
	.966
	.306

	
	2 = own 1 or more properties
	15
	3.40
	1.298
	.335

	INFRA D
	1 = own zero property
	10
	2.70
	.823
	.260

	
	2 = own 1 or more properties
	15
	3.40
	1.502
	.366


TABLE 9.2  Independent Sample T-test – Infrastructure
	
	
	Levene’s Test for Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	T
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std.E  Diff
	95% Confidence Interval of Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	INFRA A
	Equal Var assumed
	.004
	.952
	-4.43
	23
	[bookmark: OLE_LINK42][bookmark: OLE_LINK44][bookmark: OLE_LINK71].000  Reject H0
	-1.600
	.361
	-2.347
	-.853

	
	Equal Var not assumed
	
	
	-4.371
	18.55
	.000
	-1.600
	.366
	-2.367
	-.833

	INFRA B
	Equal Var assumed
	.440
	.514
	-1.661
	23
	.110  Reject H0
	-.800
	.482
	-1.796
	.196

	
	Equal Var not assumed
	
	
	-1.712
	21.303
	.101
	-.800
	.467
	-1.771
	.171

	INFRA C
	Equal Var assumed
	.848
	.367
	-2.077
	23
	.049  Reject H0
	-1.000
	.482
	-1.996
	-.004

	
	Equal Var not assumed
	
	
	-2.205
	22.63
	.038
	-1.000
	.454
	-1.939
	-.061

	INFRA D
	Equal Var assumed
	7.892
	.010
	-1.339
	23
	.194 Unable to 
reject H0
	-.700
	.523
	-1.781
	.381

	
	Equal Var not assumed
	
	
	-1.498
	22.387
	.148
	-.700
	.467
	-1.668
	.268

	CONCLUSION:  Given the Levene’s Test for Equality Variances is significant for infrastructure A, B, and C (i.e., adequacy of parks, quality malls, and necessity shops) as each of them is <0.05, we reject H0 for all 3 criteria.  The Levene’s Test for Equality Variances is not significant (>0.05) for Infrastructure D (number of restaurants).  It indicates that people without a property in Hong Kong perceive themselves having poorer conditions of surrounding infrastructures, which affects their living quality.  


[bookmark: OLE_LINK82][bookmark: OLE_LINK84]FINDINGS OBSERVED IN DATA ANALYSES

	Table 10.1  T-TESTS ON URBAN RENEWAL


	
	No. of Properties
	N
	Mean
	Std Deviation
	Std Error Mean

	Urban Renewal A
	1 = own zero property
	10
	2.60
	.843
	.267

	
	2 = own 1 or more properties
	15
	2.87
	.640
	.165

	Urban Renewal B
	1 = own zero property
	10
	2.70
	.675
	.213

	
	2 = own 1 or more properties
	15
	3.00
	1.195
	.309



TABLE 10.2  Independent Sample T-test – Urban Renewal
	
	
	Levene’s Test for 
Equality of Variances
	t-test for Equality of Means

	
	
	F
	Sig.
	T
	df   
	Sig
(2-tailed)
	Mean
Diff
	Std. Error Diff
	95% Confidence Interval of the Diff.

	
	
	
	
	
	
	
	
	
	Lower
	Upper

	Urban Renewal A
	Equal Variances assumed
	1.52
	.230
	-.899
	23
	.378
	-.267
	.297
	-.880
	.347

	
	Equal Variances not assumed
	
	
	-.850
	15.745
	.408
	.267
	.314
	-.933
	.399

	Urban Renewal B
	Equal Variances assumed
	2.436
	.132
	-.718
	23
	.480
	-.300
	.418
	-1.164
	.564

	
	Equal Variances not assumed
	
	
	-.800
	22.565
	.432
	-.300
	.375
	-1.077
	.477

	CONCLUSION:   Given the Levene’s Test for Equality Variances is not significant (>0.05) for Urban Renewal A (scale of urban renewal in your district) and Urban Renewal B (your feelings towards the effects brought by such urban renewal), we are unable to reject H0.    It indicates that there is no significant difference in perceptions towards urban renewal between people without a property and people who have at least one property in Hong Kong.








[bookmark: OLE_LINK50]CONCLUSION

7. [bookmark: _Toc6300513]CONCLUSION 

The significance of this paper is identified in the deductive process of comprehending the significance of relationships between living quality and the possession of a residential property in the quantitative approach.  This pilot study is a rewarding experience which provides researchers with fundamental knowledge in quantitative research despite the samples are not many

Proven results of T-tests are obtained in this study.  Despite these results need enlarged sampling and validity proof in a future study, a message must be conveyed to readers that home ownership or possessing a property is an important stage that one should go through in his/her life to improve living quality.  Some people in Hong Kong tend to just rent a property in the rest of their life, i.e., do not have a plan to buy a property.  These people might have to keep moving to another apartment and in this sense, they are unable to accumulate wealth during the surge of property prices.  This, in turn, will affect their living quality.

[bookmark: OLE_LINK9][bookmark: OLE_LINK10][bookmark: OLE_LINK11]The findings are encouraging as it is proven that this quantitative approach allows for a broader study and indicates how to enhance the generalization of the results in a future study.  Ethically, this quantitative pilot study supports objectivity and ensures accuracy of results, though when we broaden the samples from 25 to, say, 800, the results could imaginatively be different.   

CONCLUSION

[bookmark: OLE_LINK91]Moreover, the results of the independent t-tests performed in this pilot study hint the researcher knows which items in the six dimensions to keep or remove in a future study.  This is very important because questions with a higher degree of precision and significance can be raised to the respondents.

Lastly, the process of obtaining, gathering and analyzing data has some bias because the samples are obtained from DBA classmates and my high-school old friends.  This is technically derived through convenience sampling.  Still, this study achieves some academic value and provides a summary that supports a certain level of positive generalization about property purchase and living quality.  This study helps to fill in the research gap where very few quantitative papers or studies which clearly link living quality to ownership of property or properties.
[bookmark: OLE_LINK83]







[END OF PAPER]
[APPENDIX ON THE NEXT PAGE]



8. [bookmark: _Toc6300514] APPENDIX 1 – THE QUESTIONNAIRE
This questionnaire is designed for a qualitative study being conducted for coursework at University of Wales, Trinity Saint David.  The objective of the questionnaire is to gather information from property buyers in Hong Kong and assess the impact of property purchase on their quality of life. 

Please complete the questionnaire in English.



Author of questionnaire:
Lawrence Lui
DBA Student 
University of Wales Trinity Saint David, England
30 September 2018



Research Topic: 
Living Quality:  Consumer Perception in Residential Properties in Hong Kong

1. [bookmark: _Hlk5370877]Please provide us with the following information:
Full Name											_____________
Gender												_____________
Age													_____________
Marital Status										_____________
Number of Children									_____________
Education level										_____________
Employment Situation								_____________
Occupation/ Position									_____________
How many properties do you have in Hong Kong?		_____________
If you answered “0”, are you renting a property?    Yes (   )  No (   )
Please provide the district of your residence.		  	_____________
Size of the property (net floor area in square ft)		_____________
Age of the property									_____________
Number of bedrooms								_____________

2. From Question 2 to 7, please answer based on the following scale.
1 Poor
2 Fair
3 Good
4 Very Good
5 Excellent

Could you evaluate your estate or building in the following attributes?

Environmental Quality
		2a.   The personal qualities of your neighbourhoods
		2b.   The quality of the schools nearby your estate or building
       2c.   The air quality of your district



[bookmark: _Hlk5371168][bookmark: OLE_LINK31][bookmark: OLE_LINK32]
3.	Could you evaluate your home property or rented property in the following attributes?

Residential Property Details
		3a.   The size of your home property or rented property
		3b.	  Age of your estate or building
		3c.	  The clubhouse or/ and other facilities in the estate or building

4.	Could you evaluate the transport in the following attributes?

Transport
		4a.	   Travelling time to the workplace 
 		4b.	   Travelling time usually required to attend social gatherings.
		4c.   	Choices of transportation means

5. Could you evaluate security & property management of your estate in the following attributes?

[bookmark: OLE_LINK33][bookmark: OLE_LINK34]Security and property management
		5a.  The security level of your estate or building
		5b.  Cleanliness of the areas
		5c.  Performance of the property management company

6.  Could you evaluate the infrastructure in the following attributes?

Infrastructure
		6a.  Adequacy of parks or recreational areas 
		6b.  The number & quality of the malls nearby
		6c.  Number of daily necessities shops 
		6d.  The number of restaurants

 7.  Could you evaluate the urban renewal situation in the following attributes? 
Urban Renewal
	7a.   The scale of urban renewal in your district
	7b.   Your feelings towards the effects brought by the urban renewal projects
END OF QUESTIONNAIRE
9. [bookmark: _Toc6300515]
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Wodule Learning Outcomes.
(from module syllabus)

‘Upon the successful completion of this module, the student shoud be able o demonsirate the.

abilty to
«critically assess the appropriate contexts for using quanitative research techniques, the
philosophical underpinnings, strengths and limitations of quantitative research;

« design a quantitative research project, with particular attention to hypotheses, data
sources, sampling and questionnaire design:

« select from and implement a range of quantitative analysis techniques in order to address
a particular research question;

* understand and critcally evaluate quantitative research papers in the candidate’s subject
area of interest.

TASK DESCRIPTION

Component 1: Project Report (40%)

Develop a survey instrument and research strategy (including sampling and analysis) to test
hypotheses in your area of interest. Pretest your insirument and check for robusiness. Present
‘your instrument and the outcomes of your pretest as a report (3500 words). This needs to be
Supported by Component 2.

You need to develop a research sirategy for a topic of your choice. This needs to address the
following issues:

A brief introduction to the academic context of your topic.
Literature review
= Conceptualisation
= Hypotheses development
« Methodology
© Measurementscale development
o Samplng
Findings
Conclusions

“The report needs to include topic related references and refer to appropriate research development
literature. Be criical and justy your choices

Component 2: Reflection (10%)

‘You will write a 1000-word reflection on this process, describing your leaming experiences and the
challenges you encountered.

‘This document supports your main report in Component 1 and should reflect on your joumey. This
should include comments on the feedback received from your pretest. You do not need much, if
any, subject related references for this document but you may want to refer to business research
Iiterature or perhaps look at the pedagogical lterature to explore how you leam.

Component 3: In-class Test (50%)
An in-class test will take the form of unseen questions to be answered within 2 hours. It will test

students’ understanding of the basic principles of statistics and quantitative research. Students are
not expected to memorise formulae, any formulae needed will be provided.
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FORMATTING AND LAYOUT

Please note the following when completing your written assignment
. Writing: Written in English in an appropriate academic style

Focus: Focus only on the tasks set in the assignment.

Length: 4,500 words

Formatting: Typed on A4 paper in Times New Roman or Arial font 12 with a 2 centimetre

‘space at each edge, 1.5 spaced and pages numbered.

Document format: In report format

Ensure the assignment specfication (Page 1) is attached to your assignment and a

bibliography using Harvard referencing throughout is also provided.

7. Research: Research should use reliable and relevant sources of information e.g. academic
books and joumnals that have been peer reviewed. The research shouid be extensive.

FOTYIN

The use of a range of information sources is expected — academic books, peer reviewed
journal articles, professional articles, press releases and newspaper articles, reliable
statistics, company annual reports and other company information. Al reports must be
consistently referenced with a separate Harvard style bibliography. They will be submitted
via Tunitin and checked for plagiarism.




image4.png
GUIDANCE FOR STUDENTS IN THE COMPLETION OF
TASKS

NOTE: The guidance offered below is linked to the five generic assessment criteria overlea.

1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the
task(s) set; you should make use of scholarly reviews and primary sources, as appropriate (for example,
refereed research articles andlor orginal materials appropriate o the discipline).  You should provide
evidence that you have accessed a wide range of sources, which may be academic, govemmental and
industrial, these sources may include academic joumal articles, textbooks, curent news_artcles,
organisational documents, and websites. You should consider the credibilty of your sources; academic
jourals are normally highly credible sources while websites require careful consideration/selection and
should be used sparingly. Any sources you use should be current and up-to-date, mostly pubiished within
the last five years or s, though seminalimportant works in the field may be older. You must provide
evidence of your researchiown reading throughout your work, using correctly a sutable referencing system,
including in-{ext citations in the main body of your work and a reference list at the end of your work.

Guidance specific 1o this assessment:

= Your work must be informed and supported by scholarly material that i relevant to the concept being
Studied; you should make use of scholarly reviews and primary sources, as appropriate (for example,
refereed research articles andlor original materials appropriate {o the discipline).

 You must provide evidence of your researchiown reading throughout your work, using correctly a
suitable referencing system, including in-text citations in the main body of your work and a reference list
at the end of your work.

2. Knowledge and Understanding Skills
At level 7, you should be able to demonstrate a systematic understanding of knowledge, and a critical
‘awareness of current problems and/or new insights, much of which is at, or informed by, the forefront of
your academic discipiine, field of study or area of professional practice, with a comprehensive
understanding of techniques applicable to your own research or advanced scholarship. Your work must
emonstrate your growing mastery of these concepts, principles, current challenges, innovation and
insights associated with the Subject area. Knowiedge relates to the facts, information and skills you have
acquired through your leaming. You demonstrate your understanding by interpreting the meaning of the
facts and information (knowledge). This means that you need to select and include in your work the
contemporary concepts, techniques, models, theories, etc. appropriate {0 the task(s) Set. You should be
able to explain the theories, concepts, etc. meaningfully to show your understanding. Your markigrade will
also depend upon the extent to which you demonsirate your knowledge and understanding; ideally each
Should be complete and detailed, with comprehensive coverage.

Guidance specific 1o this assessment:

= You should be able to demonsirate a systematic understanding of knowledge, and a critical awareness
of current problems and/or new insights, much of which is at, or informed by, the forefront of your
‘academic discipiine, field of study or area of professional practice.

= Your work must demonstrate your growing mastery of these concepts, principles, current challenges,
innovation and insights associated with the concept being studied.

3. Cognitive and Intellectual Skills
You shouid be able to: evaluate crtically current research and advanced scholarship in the discipiine;
evaluate methodologies and develop critiques of them and, where appropriate, to propose new hypotheses;
eal with complex issues both systematically and creatively to make sound judgements in the absence of
complete data. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis.
For example, to examine and break information down into parts, make inferences, compie, compare and
contrast information. This means not just describing what! But also justifying: Why? How? When? Who?
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Whers? At what cost? At al times, you must provide justiication for your arguments and judgements.
Evidence that you have reflected upon the ideas of experts within the subject area is crucial to you
providing a reasoned and informed debate within your work__ Your choice of methodologies to gather data
and information must be rigorously defended. Furthermore, you should provide evidence that you are able
10 make sound judgements and convincing arguments using data and concepts. Sound, valid, persuasive
conclusions are necessary and must be derived from the content of your work. Where relevant, atemnative
Solutions and recommendations may be proposed.

Guidance specific 1o this assessment:

= You are expected to identify a concept that is of interest to you and critcally evaluate current research
and advanced scholarship in the relevant discipiine.

 You also need to describe how you would develop and pre-test a survey instrument capable of
measuring such concept. Your choice of methodologies to gather data and information must be
rigorously defended.

4. Practical Skills
At level 7, you should be able to demonstrate originaty in the appiication of knowledge, together with a
praciical Understanding of how estabiished techniques of research and enquiry are used to create and
interpret knowledge in the discipline. This includes acting autonomously in pianning and implementing
tasks at a professional or equivalent level, originality in tackiing and solving problems, and decision-making
in complex and unpredictable contexds or situations.

You should be able to demonstrate mastery of the leading edge subject-related concepts and ideas as they
relate to real world situations andor particular contexts. How do they work in practice? You will depioy
models, methods, techniques, andlor theories, in those contexts or circumstances, to assess current
situations, perhaps to formulate plans or plausible, justiable recommendations to solve problems, of to
propose new models, o o create artefacts, which may be innovative and creative, thereby demonstrating
‘your understanding of how the boundaries of knowledge are advanced through research and/or application.
This is likely to involve, for instance, the use of real world artefacts, examples and cases, the appication of
amodel within an organisation and/or benchmarking one theory or organisation against others.

Guidance specific to this assessment:

= Your report should describe the development of the survey instrument, including the refinement of the.
questions and the pre-test results. You should be able to demonstrate mastery of data analysis and
statistical concepts by analysing the data with appropriate methods, interpreting the resuls and drawing
valid conclusions.

5. Transferable Skills for Life and Professional Practice
Your work must provide evidence of the qualities and transferable skills necessary for postgraduate-level
employment in circumstances requiring sound judgement, personal responsibity and inttative in complex
and unpredictable professional environments  This includes demonstrating: the independent leamning
abiliy for continuing professional development to advance existing skills and acquire new competences of
a professional nature that will enable you to assume significant responsibilty within organisations: that you
can initiate and complete tasks, projects and procedures, whether individually andor colaboratively, o a
professional level: that you can use appropriate media to effectively communicate information, arguments
and analysis in a variety of forms for a variety of audiences fluency of expression; clarity and effectiveness
in presentation and organisation. Work should be coherent and wel-structured in presentation and
organisation.

Guidance specific to this assessment:

= You are expected to communicate effectively both orally and in writing. All work submitted should be
coherent and well-structured in presentation and organisation.
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Level 7

In accordance with the Framework for Higher Education Qualifications, at the end of Level 7 Students should be able to demonstrate: a systematic
understanding of knowledge, and a critical awareness of current problems and/or new insights, much of which is at, or informed by, the forefront of their
academic discipline or area of professional practice; a comprehensive understanding of techniques applicable to their own research or advanced
scholarship; originality in the application of knowledge, together with a practical understanding of how established techniques of research and enquiry are
used to create and interpret knowledge i the discipline; conceptual understanding that enables the student to evaluate critically current research and
advanced scholarship in the discipline to evaluate methodologies and develop critiques of them and, where appropriate, to propose new hypotheses. They
will be able to deal with complex issues both systematically and creatively, make sound judgements in the absence of complete data, and communicate their
conclusions clearly to specialist and non-specialist audiences. They will demonstrate self-direction and originaltty in tackling and solving problems, and act
autonomously in planning and implementing tasks at a professional or equivalent level to continue to advance their knowledge and understanding, and to
develop new skills to a high level. They the qualities and transferable skills necessary for employment requiring the exercise of initiative and personal
responsibility; decision-making in complex and unpredictable ituations/professional environments; and the independent learning ability required for
continuing professional development
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APPENDIX GA36d

LEVEL 7 ASSESSMENT SPECIFICATION

Student name: | Lawrence Lui ‘Student ID number: | 1715378
Programme: DBA
Module: Quantitative Research Methods
) Contrbution o
Module code: | SBPD7010 ution g | 100%
Assessment (%):
Lecturer: Dr Andrew Chan Internal Verifier:
Assignment Title: | Reflection Paper Word count (or | Project  report:
equivalent): 3500
Reflection: 1000
‘Submission 22 April 2019 Return date of | 17 May 2019
deadline: provisional marks
& written feedback:

‘Al wilfien assessments, where practical and possible, must be SUbmiied via
‘Tumitin unless otherwise instructed by the Lecturer. (Please DO NOT put this
‘assessment specification info Tumitin of it will match many simiarities with
other students’ submissions.)

Alternative submission method (if applicable):
Late submission of the assessment will result in a late penalty mark.
Penalties for late submission: Up to one week late, maximum mark of 50%.

Over one week late, 0%. Only the Extenuating Circumstances Panel may
‘approve a change to submission dates.

Submission
meth

‘Academic honesty is required. In the main body of your submission you must
give credit to authors on whose research and ideas your work is based.
Append to your submission a reference list that indicates the books, articles,
etc. that you have used, cited or quoted in order to complete this assessment





