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Introduction to the roles and responsibilities of a police officer
The role of a police officer expands over many different duties. Their duties range from patrol to community work, to attending domestic disputes, and with each situation they must adapt their approach to the public, where they must have a different approach for each demographic of person there (CPS, 2022). Effective communication within these scenarios can be the difference between a smooth and less strenuous situation for the victims involved or can escalate the situation and cause more stress for everyone which can result in distrust and cause issues with policing by consent. This report will be assessing and highlighting the different methods of effective policing, the consequences of ineffective policing, the need to adapt communication styles and challenges that may be faced with communicating with different types of people. 
Duty of first responders 
An officer will have to assess the different types of people in a domestic situation, such as a drunk perpetrator, a wounded victim and two to three children in the home all under distress. First response officers attending domestic callouts have two key roles they must do, the first is protecting victims through safety planning and the other is identifying criminal offenses to bring offenders to justice. Officers should prioritise immediate safety of the victim, children, suspect and officers, establish rapport, conduct initial investigations, assess risks, initiate support, and create a safety plan (The College of Policing, 2015). 
Risk assessment and evidence gathering
After ensuring the safety of those present, a risk assessment should be carried out by the responding officers. Officers will have to gather previous information and current information on the suspect using THRIVE (Threat, Harm, Risk, Investigation, Vulnerability and Engagement) (Wood, et al., 2024, p. 434 ch. 19). A note should also be added about the welfare of the children present and those who are known to visit the home often. Body-worn cameras must also be on and recording the whole incident to ensure all evidence is gathered if officers happen to miss anything. Witness statements from neighbours and people present are also to be collected for evidence. 
Communicating with adult victims
The next step would be to separate the perpetrator and victim to de-escalate the situation and then talk to the victim with empathy and understanding to allow them to feel comfortable and protected as to open up and build rapport (Wood, et al., 2024, p. 434 ch. 19). The victim here is an adult in her early twenties and an officer should treat her according to her age with maturity. If you talk to the adult victim as you would a child, they may feel belittled and as though they aren’t being taken seriously. The goal for an officer here will be to build rapport with the victim to gather as much information as possible, and to do this an officer must show that they respect and are listening to the victim to avoid causing distrust by demonstrating active listening and attentive body language, such as eye contact, nodding and sounds of agreement and also keep an open and welcoming stance so the victim doesn’t feel closed off from the officer (Bergner, 2024; Thompson, 2017).
Dealing with injured victims
When a victim has obvious injuries to the face and body and so an officer should call for medical care and record the injuries and assess what level of severity they may be. Injuries to the brain can significantly hinder a survivor's experience in the criminal justice system, affecting interactions with police (Domestic Abuse Commissioner, 2024). Photos of the injuries and body charts will also need to be recorded with the consent of the victim. If the victim refuses medical care with concerns of childcare then the officer should then provide aid and reassurance for the safety of the children (College of Policing, 2013). Findings from HMICFRS (2019) report, showed that between 15 and 58 percent of cases fair due to the victim being uncooperative with the police, or there is a lack of evidence. 
Communicating with suspects
Communicating with a suspect who is high on adrenaline or under the influence of drugs or alcohol is a difficult challenge for officers as if anything goes wrong, they put the victims and themselves at risk if handled incorrectly. An officer must conduct a risk assessment to decide whether the perpetrator will be a continued threat to the victim, witnesses, the police and themselves. The power of arrest will likely be necessary to ensure safety as their actions and movements may be unpredictable especially if they are found to have previous reports against them. And so attentive policing techniques and active listening are vital in remaining in control of a situation. 
Communicating with children
To communicate with different age groups, language needs to be suitable and appropriate for the audience (Wood, et al., 2024, p. 119, 8.8.1). Stuart (2021) suggests that the best approach when communicating with children as a police officer is to show patience and compassion and give them the time and space to open up to you first. Effective communication with children can be vital in a domestic situation especially when the child has been a witness to the abuse. Children and young people may be more vulnerable due to their physical, emotional, and cognitive development, which can cause them to react differently from adults when faced with distress or trauma (College of Policing, 2020, [A]). Police must be patient and soft spoken and empower the child as it can be difficult for children, especially on the younger side, to have the vocabulary and ability to express themselves. A lot of the children police will encounter at these calls have gone through a lot of trauma and must be careful with their approach to prevent traumatising them further and causing distrust towards the police in their future. To ensure the children are on the path of trauma recovery, officers should assess the incident's impact on any children involved and thoroughly document details to share with the local children’s safeguarding department (College of Policing, 2020, [A]).
Conflict management skills 
According to the College of Policing (2020, [B]) conflict management skills are crucial in the role of a police constable. Police officers frequently face high-stress situations, where effective communication can play a key role in calming people, managing emotions, and preventing escalation. By using active listening and empathy, officers are better equipped to defuse tense encounters safely (Crisis Consultant Group, 2024). Key methods of this are situational awareness, emotional awareness, active listening, verbal and non-verbal communication such as body language. 
Challenges to effective communication- Language barriers
Major challenges to effective verbal communication include language barriers where the victim and or suspect do not speak much English, which can lead to a number of issues such as miscommunication, mis-collecting of statements and evidence, access to further support, etc. Non-English-speaking people may require an interpreter causing a barrier as they take time to arrive which may affect the statements given as statements given sooner after the time tend to be more accurate as it has just happened. This is similar for witnesses, as the longer it takes them to recall an event, the less accurate their testimony may become (Tutor2U, 2022).
Challenges to effective communication- D/deaf and hard of hearing people
Some additional challenges to effective verbal communication within policing can be things such as if the victim in this situation is deaf or hard of hearing (Lumsden, 2020). This is where the use of non-verbal communication is important and regulating and being aware of body language is crucial in communicating with the public as with deaf or hard of hearing people, body language is one of the number one forms of communicating were sign language. Furthermore, LaVigne and Rybroek (2011), highlights the importance of the police being able to communicate with deaf and hard of hearing members of public, and how deaf awareness can help reduce misunderstandings, fostering stronger working relationships between the police and the deaf community which will allow police to carry out their duty with the respect and trust of the public. 
Professional communication
Furthermore, The College of Policing (2014), says that to have an effective degree of professional communication, an officer must look into their own biases and preconceived ideas of people in order to connect and to be sensitive of people’s backgrounds that differ from our own. An officer cannot police effectively if their judgement is clouded by stereotypes and prejudice and so for an officer to be aware of their biases and to be willing to work on understanding others is a crucial element of effective communication within policing to gain trust and rapport with the public and to police fairly and justly. 
Conclusion
To conclude, a police constable’s role is varied and complex, demanding adaptability in stressful situations, strong communication abilities, and an awareness of diverse challenges across various situations. Effective communication is essential, especially in domestic disputes, where officers must be attentive to the needs of victims, children, and suspects. Building rapport, assessing risks, and ensuring everyone’s safety are critical, as is a customised approach when interacting with different age groups or individuals with special needs, such as language barriers or hearing impairments. These challenges require patience, empathy, and efficiency in non-verbal communication.
To further conclude, Officers must also maintain situational and emotional awareness, being conscious of personal biases to build trust with diverse communities. Challenges such as language differences, hearing impairments, and trauma call for flexibility and inclusivity in communication. Trust, active listening, and respect are crucial for de-escalating tense situations and building positive public relationships, which are vital for effective policing and supporting the principle of policing by consent.
Recommendations
One of the biggest challenges for police officers when dealing with a domestic dispute call is how to adapt their communication style with each person, whilst still showcasing active listening and ensuring the safety of all present, especially with children present. When a child is upset it will cause more upset and stress for the parents. A way to help combat this challenge may be to train police in child therapy methods to help them calm the situation faster and more efficiently. Alternatively, having a child specialist on site at the scene may be beneficial in providing a less stressful process for all. 

Word count: 1,663
















References
‌CCG (2024), De-Escalation Training: A Crucial Skill for Law Enforcement and Security Personnel. [online] Crisis Consultant Group, Inc. Available at: https://crisisconsultantgroup.com/de-escalation-training-a-crucial-skill-for-law-enforcement-and-security-personnel/. [Accessed 4 Nov. 2024]. 
College of Policing (2020, [A]), Accessed from; National Police Chiefs’ Council (NPCC). (n.d.). Conflict-management-guidelines. [online] Available at: https://news.npcc.police.uk/resources/conflict-management-guidelines. [Accessed 5 Nov. 2024]. 
College of Policing (2020, [B]). Conflict management skills. [online] College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills. [Accessed 5 Nov. 2024].
College of Policing (2021). Communication. [online] College of Policing. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/communication. [Accessed 5 Nov. 2024].
College of Policing (2015). First response. [online] College of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-public-protection/domestic-abuse/first-response. [Accessed 5 Nov. 2024]. 
College of Policing (2023). Working with Victims and Witnesses. [online] College of Policing. Available at: https://www.college.police.uk/app/investigation/working-victims-and-witnesses. [Accessed 5 Nov. 2024]. 
Crown Prosecution Service (2018). Transforming our service to victims at the CPS. [online] Cps.gov.uk. Available at: https://www.cps.gov.uk/stories/transforming-our-service-victims-cps#group-section-Foreword-lx1JDFSDau [Accessed 4 Nov. 2024].
Crown Prosecution Service (2022). Domestic Abuse | The Crown Prosecution Service. [online] www.cps.gov.uk. Available at: https://www.cps.gov.uk/legal-guidance/domestic-abuse. [Accessed 5 Nov. 2024].
Crown Prosecution Service (2019). Safeguarding Children as Victims and Witnesses | the Crown Prosecution Service. [online] www.cps.gov.uk. Available at: https://www.cps.gov.uk/legal-guidance/safeguarding-children-victims-and-witnesses. [Accessed 5 Nov. 2024].
‌Domestic Abuse Commissioner. (2024). We must address the links between brain injury, domestic abuse and women in prison - Domestic Abuse Commissioner. [online] Available at: https://domesticabusecommissioner.uk/blogs/we-must-address-the-links-between-brain-injury-domestic-abuse-and-women-in-prison/ [Accessed 5 Nov. 2024].
EVAW (2023). Police are failing survivors with communication needs, new research finds. [online] End Violence Against Women. Available at: https://www.endviolenceagainstwomen.org.uk/police-are-failing-survivors-with-communication-needs-new-research-finds/. [Accessed 5 Nov. 2024]. 
Legislation.gov.uk (1984). Police and Criminal Evidence Act 1984. [online] legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1984/60/contents. [Accessed 5 Nov. 2024]. 
LaVigne and Rybroek (2011)
Lumsden, K. and Black, A. (2020). ‘Sorry, I’m dead, it’s too late now’: barriers faced by D/deaf citizens when accessing police services. Disability & Society, pp.1–20. doi:https://doi.org/10.1080/09687599.2020.1829555. available at: https://shura.shu.ac.uk/27284/4/Black-SorryImDead%28AM%29.pdf. [Accessed: 5 Nov. 2024].
Second Sight Training Systems. (n.d.). Enhancing Communication: The Power of Active Listening Skills [online] Available at: https://www.secondsight-ts.com/threat-assessment-blog/active-listening-skills. [Accessed 5 Nov. 2024]
Stuart, A. (2021). Talking to young children – what I’ve learned. [online] College of Policing. Available at: https://www.college.police.uk/article/talking-young-children [Accessed 4 Nov. 2024]
Stewart-Taylor, L. (n.d.). Domestic Abuse in Manchester Deaf community: the lack of understanding and knowledge of domestic abuse -why is this the case? [online] Available at: https://signhealth.org.uk/wp-content/uploads/2024/05/Domestic-Abuse-in-Manchester-March-2023-2.pdf [Accessed 5 Nov. 2024].
Thompson, S. (2017). “Active Listening Skills, Examples, and Exercises.” Virtual Speech. Available at: https://virtualspeech.com/blog/active-listening-skills-examples-and-exercises. [Accessed 5 Nov. 2024].
Tutor2U (2023). Memory: Factors Affecting the Accuracy of Eyewitness Testimony [online] Available at: https://www.tutor2u.net/psychology/reference/memory-factors-affecting-the-accuracy-of-eyewitness-testimony-aqa-a-level-psychology. [Accessed 5 Nov. 2024].
Wood. D, Bradshaw. S, Dickens. T, Parker-McLeod. J, Davis. C. (2024) Blackstones Handbook for Policing Students 18th edn. Oxford University Press. 
