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Introduction
Business intelligence means finding the right information by the right people and obviously at the right time. That means turning data into intelligence that everyone in the company can trust and use for a better decision making. Business intelligence helps companies to raise revenue, organize and manage the costs and develop a sustainable level of profitability. A business activity that uses business intelligence to develop its business can better forecast how future market and economic changes will affect business and these firms are more adaptable  under new circumstances to substitute a culture of revolution and change.



Strategic impact of business intelligence
Due to high level of competitiveness nowadays in business environment, firms try to examine the information they need in consolidation their conclusion making. And as we can see Business intelligence is very helpful in mixing management practices and technology to be able to make the right decision that will contribute to organizational performance. Business became a very dynamic environment, and it is crucial to learn and understand how important is to organize all the information together.
With the advent of "big data," business intelligence raised its importance as a technology-driven process for evaluating data and presenting actionable information to aid management decision-making. Business intelligence is being integrated into everyday work processes as a useful tool for quickly extracting "big data" and making informed decisions. Data integration, analytical skills, content quality in business processes, and decision-making culture are all parts of business intelligence. Although business intelligence is being implemented by larger organisations, such as publicly traded firms, it is unclear if these organisations will reap the full benefits of the technologies. This paper asserts that merely adopting business intelligence without putting it to constant use in critical business processes and decision-making would not result in commercial value. In other words, business intelligence's strategic influence can only be seen if it is used across the organization's functional areas.

One of the examples where Business intelligence is becoming very important is Malaysia where due to high household spending and investment Malaysian economy has grown by 4,9 in 2019 compared to 4,5 in the first half of the year 2019. Analysing the statistics its obviously that Malaysia will continue growing the economy. 
Business Intelligence has significant impacts over organization performances and below are listed some of them.

Strategic Impact of business intelligence 1
The most common impact of business intelligence is Enhancing Economic Performance. Business intelligence has a beneficial and productive connection with the influence on innovative organization performance sizes. It also has a beneficial influence on marketing and sales and not to forget about the impact on internal operations , procurements and management.
Business intelligence use helps firms to precise the sale trends, to record customer requests and issues, forecast consumer behaviour and market demand. Reaching fundamental company goals such as productivity enhancement and cost decrease, revenue escalation and customer service estimation is also a business intelligence work.

Strategic Impact of business intelligence 2
The second business intelligence impact is about environment is strengthening environmental performance. Studies suggest that business intelligence helps companies to have a strategic planning to improve the performances and form a an advantage by providing analytical skills and data combination that can offer important and valuable information for decision making at different organizational level.
Publicly traded companies are subject to public concern about their companies' responsible operations. Attempting to balance profit against the environmental impact of their business operations has become a challenge in fulfilling their global concern. As a result, equipping themselves with relevant and real-time information through the use of business intelligence is critical.
The usage of business intelligence might progress the ecological performance of Malaysian publicly traded companies. Companies can specifically see the strategic power in terms of reducing corporate impact on the natural environment, global warming, and responding strategically to ongoing atmosphere transformation.

Strategic Impact of business intelligence 3
And the last impact is Reinforcing social performance. Business intelligence provides an simpler and speedier entry to information, progresses business activities it also helps in identification of dangers and opportunities that may show on market and at the same time making connection with stakeholders such as suppliers, employee and customers.
Business intelligence usage is helping public listed firms to discover about employee’s morale and other concerns thus paying an important role in human development. The report shows that business intelligence has a huge influence on knowledge sharing and modernisation.
Companies that are publicly traded are expected to participate in corporate social activities. Using additional insight from business intelligence reveals possible targets for contributing to society through effective corporate social programmes that address community needs. In the meantime, drives companies to achieve a good corporate reputation, which reaffirms the social performance of firms.



Conclusion
In this report is mentioned about the business intelligence impact in terms of Malaysian public listed companies and what are the exact impacts it can have, and after reading this report we can affirm that the most important impacts over these companies are enhancing the economic performances, reinforce the social performance and strengthens the environmental performance. But if talking about business intelligence in general we can add some more aspects about its importance and usage.
From a leadership point of view business intelligence can be very useful either in a cultural change, weather at company level or at business unit level. In the past the right type of business information was very complicated to obtain and that is why information couldn’t contribute enough to profit maximisation. The ability to get the right information at the right time  helps companies to think again how they can process the information to raise their income. Business intelligence has a huge potential if the management know how exactly to use all these types of information.
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