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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
This essay will reflect upon my experiences during my initial six months of learning since being attested as a Police Constable, outlining coping strategies I have applied to develop resilience and minimise stress. Reflection enables me to process my thoughts and makes sense of them (Bassot, 2016, p.6).
I will use the Gibbs reflection model (Gibbs, 1988) to focus upon the stress I felt during the revision process and exams. There are three stages of stress management, primary, secondary and tertiary. (Holman et al, 2018.) 

Description
I had not revised or sat a written exam in nearly ten years and I was worried about passing my exams. Other officers within my cohort was very supportive. We would revise together and do quizzes. To manage my revision I broke down classroom based learning into bullet points in a revision book. I would read over my notes when I had any spare time. My expectations was to pass all exams. 

Feelings 
I felt anxious about not passing the exams, due to family commitments and being the main carer for my son and not having enough time to revise. 
My tutor was supportive throughout the process and offered me extra support, however, I felt that I did not want this as it was my problem and should just get on with it. The pressure I felt at this time was tremendous, I had left a fulltime job, if I did not pass I would lose my job and lose my financial security. 

Evaluation
What was good about the situation was I passed the exams and there was a feeling of achievement. I was motivated to work hard and contribute to cohort revision and quizzes. I benefited from study days at home. I would concentrate better and not get distracted by others which could happen in the classroom environment.

Analysis
During group revision each person had different strengths and weaknesses to bring to the group, to help the revision process. I developed time management skills to complete adequate revision to enable me to pass my exams  

Conclusion
I learned that time management and keeping on top of revision notes after each sessions was more beneficial than trying to do notes at the end of each theory block and then trying to revise. Not managing my time would lead to me becoming stressed about the exams and have a negative effect on my self-belief. (Shah, 2018) states that time management can help you control where you are going and helps you to increase your efficiency. Understanding that exams triggers stress for me, I now have insight that good time management can help elevate this.

Action plan
I realised that I was not on my own throughout the process and in the future to access support available to me such as tutor support and not see this as a negative. 

Word count: 475
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Introduction
This essay will reflect on an incident of a female calling 999 and then abandoning the call. What fundamentals of communication I used during this time, illustrate my understanding and application of the codes of ethics, human rights, powers and policies. Reflection enables me to process my thoughts and makes sense of them (Bassot, 2016, p.6).
I will use the Gibbs reflection model (Gibbs, 1988) to focus upon the incident. What went well, why I did what I did and evaluate my experience. 

Description 
A radio message was put on the air from the control room with regards to an abandoned 999 call. There was concerns for a female after she stated “I need help, I need the police” before hanging up. There was concern for the female’s welfare and her safety. Along with my colleagues I carried out an area search and we located a female near the location of the call. She looked distressed and upset. I got out of the police vehicle and started to verbally engage with the female. I wanted to clarify that this was the female who had called. Initially I used closed questions, “Did you call the police?” and “Are you ok?” the female confirmed that she had called the police and that she was not ok. I used closed question as it was easier and quicker for the female to answer and for me to gather the information I needed quickly. When I had identified it was the female we was trying to locate I then used an open question to gather more information. “Explain to me what’s wrong?” My aim was to allow the female to include more information about her feelings and why she was distressed and had made the call to the control room. (Fadem, 2008) states being able to explore someone’s feelings is a benefit of an open ended question. 

It was clear that the female was suffering with her mental health and stated numerous time she did not what to be here as her mother had died and she wanted to be with her. I continued to verbally engage and offer support. I felt I was showed active listening throughout. (Rogers et al, 2015) believes that the listener fully concentrates, understand, respond and then remembers what is being said. This was beneficial during this time as an officer because not only was I providing support I was also gathering information on the situation and relaying it back to the female to make sure what I was interpreting was correct.

Working with my colleagues at this time ment checks via PNC was carried out on the female and she had markers for her mental health. She had assaulted officers and had only been released from prison seven days ago. While I treated the female with respect and was non-judgemental to her markers I was aware that the potential of assault on myself or my colleagues maybe likely.

The female’s mood throughout the time I was with her fluctuated. This made communicating with her difficult on times. When I was verbally engaging with her and building a profession rapport she took a hand full of tablets. She put them in her mouth and stated “I’m ending it!” showing officers the tablets in her hand before taking them. Immediately my colleagues and I used holds and put her in handcuffs. This was under common law to protect life. She had not committed a crime but we need to maintain a safe environment and preserve life which is set out by the Code of Ethics (2014) the college of policing. The Human rights act 1998 states everyone has a right to life article 2. I gave clear demands to spit the tablets out, which she did. We did not know if she had managed to swallow any. The use of force used was in line with the National Decision Model (NDM), reasonable and justified.
The Approved Mental Health Practitioner (AMHP) was contacted and we considered taking the female to accident and emergency. We liaised with the AMHP who confirmed that the best option for the female was accident and emergency (A&E) where she could be monitored medically and assessed by the appropriate mental health services available. The female was accepting of support and agreed to go to A&E.
She was conveyed to A&E and the handcuffs was not removed until the female was engaging well and co-operative with A&E staff as previously her mood was fluctuating and unpredictable. Due to her markers and her risk to potentially assault officers she was transported via the police vehicle. (Code of practice, para 16.32) states police transport should only be used in extreme urgency or where there is a risk of violence. We did not know how many tablets the female had taken and therefore medical intervention was needed as soon as possible to preserve life. 

Feelings
I felt I treated the female with respect and adhered to high ethical standards set out by the police force. The college of policing codes of ethics states officer must act with act with fairness and openness. The College of policing (2014), sates these principles should also underpin every decision and action across policing, and are listed in the Police (conduct) Regulations 2012.
	
Evaluation
Throughout this time I was using the NDM for policing and considering my options and contingences. I considered if the female could be detained or be relocated to a place of safety. (Bryant, 2012) state an officer has the power to remove someone to a place of safety. (s136 of the MHA) I considered the use of s 136 MHA as the encounter was in a public place, however, at all times the option must be the least restrictive. At this time I did not believe that s 136 of the MHA was in the best interests of the female. As a police officer and not skilled mental health practitioners the access to an AMHP during this time was paramount. 




Analysis
I used the NDM to structure my rationale of what I did during an incident and why. Using Betari Box which known as the conflict cycle, it shows how attitude and behaviour are linked. (Mulder 2018) stated effectively resolving conflicts can only possible if people are able to adjust their own behaviour, leaving no room for unenthusiastic thoughts or feelings that impact their actions. In this situation it was evident that the females mood was low and she had very little self-worth being able to identify and refer her to the appropriate services may help her identify this within herself and prevent any further conflict or negative actions. I think the females mental health had an impact on the conflict we dealt with during this time.  
During this time leasing with the AMHP was positive and gave us support and knowledge on what was best for the female with regards to her first seeking physical medical attention for her potential overdose without concentrating on her mental health and using S 136 of the Mental Health Act. 

Conclusion 
I think overall the support provided to the female was positive, however, next time in the same situation I would ask the question sooner “Have you got anything that you can cause harm to yourself or others?” By asking this it may have given the female the prompt she needed to hand over the tablets before taking them. 

Action Plan 
I have made myself aware that I need to remain mindful of the Protected Characteristics under the Equality Act 2010 that can effect a person’s ability to communicate. Factors in this situation that impacted on the females communication and her fluctuating mood was her mental health. In future cases I’m aware that not only someone’s mental health may have an impact on their ability to communicate but also disability, cultural differences and racial tensions. 
When I was communicating with the female and building what I thought was a professional rapport she then put the tablets in her mouth. This showed me that although she was engaging with me verbally the potential to cause harm was still there. In this case it was to harm herself, however, it made me realise that someone’s actions can change instantly and could result in harm to myself or others. 

Word count 1381













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction
For the purpose of this reflective assignment I am going to use (Atkins and Murphy 1994) model of reflection to reflect on a domestic incident I attended. (Mohanna, 2004) states that the use of reflective models aides individuals ability to reflect upon experiences and to identify areas for improvement.  For the purpose of the assignment I will use the following five elements awareness, describe, analyse, evaluate and identify of the Atkins and Murphy (1994) model.

 
Awareness
My colleagues and I attended a call following reports of an assault on a female, whilst conducting preliminary checks it was established that there had been a number of previous incidents reported at the address. The most recent incident occurred just three weeks ago where the victim suffered a number of broken ribs. 
On the way to the call I remember questioning the victims reasoning for not making a statement previously; however I understood the importance of remaining impartial and non-judgmental as outlined by the Policing Codes of Practice. After spending time with the victim I could see she suffered with low self-esteem and confidence, she often stated that she feared being alone and that no one else would want her. During discussion it was clear that not only was the male was physically abusing the victim he was also financially abusing her. She informed my colleague and I that she would receive her benefit money fortnightly which he would withdraw to spend on his drug addiction, this had huge implications for the victim as she had fallen behind with her rent payments and was at risk of eviction.  

Describe
After discussion with the victim it was established that the argument had been over the victim speaking with her friend on the phone and refusing to end the call as requested by the subject. This resulted in the subject taking the phone and ending the conversation before physically assaulting the victim. Due to the past concerns the victim’s friend contacted the police requesting a welfare check. 

On arrival two officers attended the back of the property and I and two colleague’s attended the front of the downstairs flat, it was clear on arrival that a males voice was heard shouting, “Tell them I’m not here!”  Despite knocking the front door a number of times there was no reply, however, the female entered the back garden informing officers that the subject had left the property. Officers entered the home using the back entrance before opening the front door for my colleagues and I.  The male was located in the living room, two officers spoke with the female in the garden and my colleague and I stayed with the subject.  During discussion he appeared very agitated, his voice was raised shouting “She’s done it again”, “She’s called you again” I remained clam during this time and informed him that it was not his girlfriend who had called, however, there was a call regarding her safety and as officers we have a duty to ensure the females safety and well-being.  On this occasion the female let us enter the property via the back entrance, however, due to the seriousness of past incidents if the female had refused entry into the property officers could have entered the property under section 17 of the Police and Criminal Evidence Act 1984. The policing powers under that section is for entry without a warrant and provides a constable with permission to enter and search any premises for the purposes of saving life or limb: section 17(e). We could have used reasonable force in the exercise of these powers, if necessary (section 117 of PACE).
While I engaged in conversation with the male an officer informed my colleague that the male had assaulted the female and therefore was going to be arrested for assault. My colleague informed the subjects of his rights, it was felt that due to the present behaviour the male was presenting (agitated and shouting) and past risk that handcuffs would be necessary in order to ensure staff safety and offenders safety. There were also warning markers for attempting the run so to prevent escape was another necessity. The College of Policing states the use of handcuffs is assault and it is unlawful unless it can be justified. The justification in this incident was previous markers on the male establishing not only a legal right to use handcuffs but also good objective grounds for doing so. 
I stayed at the flat with the distressed female along with another female officer to take a statement and provide support.
Analyse
At this point I knew the female had been assaulted by the male and that there was previous domestics at the address involving the two individuals. I was unsure if the female would make a statement as I knew previously she had refused. As set out by The Code of Ethics of policing I felt I was fair throughout the process and acted objectively, treating her with respect. I sat with the female who was crying and upset and offered her support. I informed her how the police could support her by referring her to other specialised agencies such as Women’s Aid and Gwent Connect. I went through the statement and asked her if she would be willing to attend court if needed. I informed her of special measures to help aid her attending court. The Crown Prosecution Service (CPS) states Special measures can be requested to help vulnerable and intimidated witnesses give their best evidence in court. It can help to relieve some of the stress associated with giving evidence. The female agreed to give a statement and attend court if needed without any special measures. 
At this point I also informed her of the Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH, 2009) Risk Identification and Assessment and Management Model used by the police to ensure her safety. The female agreed to complete a DASH form with consent to share.
When taking the statement the female was still very upset and crying. I felt I could empathies with her. (Wood, 2016) believes empathy is the ability to understand and relate to the feelings of someone else and once you’ve learned to understand another person’s feelings and you relate to those feelings.
 I took the statement and completed the DASH along with a victim personal statement (VPS) which the female stated she did not want to read in court. The Victim Personal Statement (VPS) scheme is embedded in the revised Victims' Code. Throughout this time I paraphrased back to the female to make sure it was her account of what had happened and in her words. 
When leaving the female I informed her of a safety plan to maintain her safety and re-enforced that if any point the male returned and she felt she was in danger to all 999. 
I informed her that in line with the victims Code of Practice she would be updated when the male was being released from custody, any bail conditions and of any further investigation. If the case was no further action it is also important to keep the victim updated and to give them the reasons why. This is requirements is set out in the Code of Practice for Victims of Crime. 
Evaluate
Victim support states the police have a key role to play in keeping victims informed about their case because they are the main, and often the only, criminal justice agency which victims come into contact with. 
I felt that officer’s support during this incident may have had an influence on the female making a statement which she pervious has not done, being informative of how she can be supported after the incident may have had some impact on this. I feel that being new and keen and not passing judgement on her situation may have helped. I will not make assumptions that someone will not support police action because they haven’t in the past.  

Identify
On this occasion I reflected on my overuse of paraphrasing, identifying that despite wanting to clarify I had all the correct details the victim was re-living the traumatic incident over and over.  Whilst dealing with similar incidents in the future I would refrain from doing this and maybe offer the victim my laptop or mobile devise allowing them to read and clarify information for themselves. I feel that this is learning experience will make me aware of this when dealing with victims in the future and taking statements. The female was a white British female and there was no langue barriers but understand that if the incident has happened where there was a cultural or langue barrier I would have to consider other resources such as language line or an interpreter to relay information back and forth.  

Word count 1466












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction	
The overall aim of this assignment is to reflect on an incident and how I used the National Decision Model (NDM) to assist. I will use Barton’s model of reflection to reflect on a theft. 
(Sircora, 2017) states, it provides an organised way of increasing awareness (What), evaluating information (So What), and experimenting with new behaviour (Now What). 
I will use the following elements of the NDM, The Codes of Ethics, gather information, assess threat, consider legislation, identify options and contingencies, and take action and review to reflect on a theft. (Ramshaw et al, 2019) states, using the NDM encourages officers to act in accordance with the Code and use their discretion where appropriate.
I will explain my responsibilities with regards to the provision of the Criminal Procedure and Investigations (Code of Practice) and illustrate how policing values were engaged. 

What
During a day shift I received a call from the control room that a young male had been shopping lifting from an Asda store. The call was graded as a priority which required a response within 1 hour. I arrived with my colleague at the store where we was greeted by the security guard. The security guard informed us that when the male tried leaving the shop and he tried to engage with him the male become aggressive and assaulted him. The male had punched him to his right eye, small red mark which suggested common assault if the security guard was willing to make a statement. The offender was in a side room of the shop with other security guard. The manager of the store took us to the male. 
When we arrived I could see the male was a youth of Eastern European culture. Initially the youth was reluctant to engage with myself or my colleague. There was verbal communication barriers as his English was poor and it was difficult to get an account of what had happened. To help assist and brake down any barriers I used google translate on my Samsung mobile device. I was able to gather information need to carry out a person’s check via the control room. Using the NDM at this point I considered what my options where. To arrest or not to arrest was a big factor for me due to the youth’s age (14 years old). I considered the value of the items taken and was it in the public interest. I would need more information from control room to able to make this decision based on any pervious markers. Control room informed me that the male had been in the shop three days prior for the offence of shop lifting.     
At this point my colleague asked the security guard if he wished to make a compliant of assault which he did. Having gathered all my information I made the decision to arrest. My reason for making this decision was the male had been in the same shop only three day before and police had attended for shop lifting, his behaviour was escalating, and this time when he was stopped by the security guard he assaulted him. I felt at this time I reacted within the Codes of Ethics (2014) set out by the college of policing and I made my choice on the evidence at the time and to the best of my professional judgement. If this was a first incident for the male and there was no element of assault, I would have considered restorative justice. (Shapland, 2011) states restorative justice leads to a significant drop in re-offending. 

So What 
During this time I felt I treated the young male with fairness and respect set by the Codes of Ethics. The male had poor verbal communication skills so I used google translate on my hand held Samsung device. The male had some understanding of the English vocabulary, however, if google translate was not a significant tool during this time I was aware that I also had the option of language line if needed. The male was reluctant to engage with myself or my colleague as we were females. Taking the young males wishes on board and respecting his cultural beliefs we did see if there was a male officer available to assist. We carried on with gathering information and arrested for shop lifting and assault, however, when a male officer was able to assist they did and conveyed to custody. I felt that in line with the Codes of Ethics I acted with accountability for my actions throughout. 
Having arrested the male even though he was only fourteen years old I felt that I could justify my actions and present to custody with confidence that I had made the right decision after gathering my information at the scene, my actions where not based on bias. My necessity for arrest was to prevent any further harm, prevent loss and for prompt and effective investigation. (Lee, 2019) states applying the necessity criteria requires an officer to examine and justify reason for arrest and then for the custody officer to decide whether the person should be placed in police detention. The custody Sargent authorised the young male’s detention for both the theft and common assault. 

Now What 
The implications during this arrest was that as officers/force we do not want to criminalise youths, however, we do have a right to act in the public interest. This male’s behaviour was clearly escalating so referring him to the appropriate services may prevent any further criminal activity. 
The Youth Offending Service (YOS) would be beneficial to try and meet the needs of the male and prevent any further crimes. YOS are a team of professionals who aim to meet the needs of youths under the age of eighteen who have committed a crime or at risk of committing a crime. In this incident this was not a first offence and the level of threat was increasing resulting in an assault on a security guard therefore YOS could be appropriate route of engagement. They can aid youths who have committed a crime and going through the criminal justice system. As an officer I made a referral to the children social worker and YOS and notified them of the male’s involvement in the criminal justice system and a brief outline of the circumstances.  

There is the CPIA Code of Practice (“the Code”) which applies only to police officers and one of my responsibilities is preparing files and making sure that the context of the rights to  a fair trial, contained in the Human Rights Act 1998 (HRA). Within the Codes of Ethics this is part of my duties and responsibilities. 
When being conveyed to custody the male made a significant statement, “I’m sorry I didn’t mean to hit him”. This was recorded in my pocket notebook and I asked him to sign it, again reluctant to engage with myself now that there was a male officer present he signed it for the male officer. 
CPIA (2015) code state ‘all investigators have a responsibility for carrying out the duties imposed under the Code including in particular recording information, and retaining records of information and other material’. Not only was the pocket note book entry recording the significant statement there was the officer arrest statement which I completed also (MG11 police statement). I returned to the store to gather CCTV from the manager and a witness statement. I took a victim statement from the security guard with regards to the assault and him witnessing the theft.  
This code of practice applies to any investigation of protected electronic information under the Regulation of Investigatory Powers Act (RIPA). 
There is the discloser test that is an objective test where material must be disclosed if it “might reasonably be considered capable of undermining the case for the prosecution or of assisting the case for the accused”. Disclosure obligations begin at the start of an investigation, as an officer I had a duty to conduct a thorough investigation. I had a responsibility to manage all material appropriately and followed all reasonable lines of enquiry. I completed this by gathering my information (Persons checks, statements, significant statement, and CCTV). 

Conclusion
Over all I think the case was managed well, all officers worked together to meet the needs of the individual with the aim of preventing any further offences. What went well was referring to the appropriate agencies providing a support network for the youth. 


Word count 1403




Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
The overall aim of this assignment it so to demonstrate the importance of effective communication, safeguarding and managing risk whilst incorporating the core principles of ethics, equality, diversity and human rights. Moreover further consideration will be given to the importance of culturally sensitive practice and the offer of language preference as highlighted in the Welsh Language (Wales) Measure 2011.
This essay will reflect on a domestic incident where children were present. Predominant concerns were for the welfare of the victim and her children however it was established that the male suffered from significant mental health problems. During the incident the female was assaulted but did not wish to pursue a charge nor to make a statement against the male, however, it was established that she would like support and for the perpetrator to leave the home address. 
During this essay I will aim to illustrate my understanding of the fundamental elements of effective communication both during and after the incident and will consider the persons vulnerabilities, whilst outlining the policing role in managing these factors in an attempt to minimise risk.  As previously identified the core principles set out by The College of Policing (2014) will also be incorporated.
For the purpose of this reflective assignment I will be using I will be using The Driscoll 2000 Model of Reflection. (Rolfe, 2001) states that a benefit of The Driscoll Model of Refection is beginners can use this model of reflection with ease. 

What?
Moon, 2010 identifies that the regular use of reflective practice can help provide meaningful discussions about career progression and individual development. 
My colleague and I received a radio message that a female had been assaulted by her partner who was male and that he was suffering with his mental health. There were two young children at the home address both under the age of three.  During any incident the predominant concerns are for the victim and the officers attending, therefore I clarified any risks associated with the persons and the address prior to attending the property. The results identified previous domestic incidents and that the victim had previously been arrested for assaulting the now perpetrator.
We arrived at the flat and for us to gather further information the victim spoke with my colleague in the bedroom and I entered the living room where the male (subject) was located. I was conscious that the female had reported that the male was suffering with his mental health; therefore I had concerns for the safety for not only the victim and her children but for myself and my colleagues. Both children were observed to be well cared for, clean and happy in the care of their parents, the eldest of the children was talkative and did not appear fazed by our presence. However the subject initially did not appear happy with our presence, stating “What’s she called you for?” I remained calm, clearly explaining the purpose of our visit. The subject appeared to calm quickly stating that he understands the purpose and that he was willing to co-operate.  
During the visit it was essential to speak where possible to the children alone; due to the children’s age I used play in particular drawing to build a good rapport with the eldest of the two children who was three. Using play as a technique the child disclosed that  “Daddy hit mum and mummy wants daddy to leave but he wont” it was clear that despite her age the child had a clear understanding of what had happened. There was no visible signs of neglect or abuse. In order to clarify any concerns I asked the following questions: “Are you ok?” she happily said “Yes”. I further asked “Are you hurt?” The child replied “No!”  During initial involvement and observations it was clear that the child and father had a good relationship as both were affectionate to one another. The flat was well kept and there was a range of age appropriate toys for the children to play with, both children appeared to have a good routine and structure therefore there were no immediate safeguarding concerns. However due to the nature of the incident the children could be at risk of suffering emotional or physical harm if such incidents reoccurred. 
The subject has a diagnosis of border line personality order and is currently under secondary mental health team.  During discussion with both the victim and subject it was positive that both identified the need for further support. The female reported that the subject has become increasingly paranoid which has previously been an indication for relapse. When exploring the incident it transpired that the couple had argued over her mobile phone which then escalated, the victim stated that the subject had become increasingly obsessive about her where about and had voiced ideations that the family were in danger as people were after them.  
Due to the current pandemic COVID 19 all face to face support from the subject’s community psychiatric nurse (CPN) had been postponed and despite the family having good support from their social worker it was evident that the family was in crisis. The female want the subject to leave the address until he was receiving the support he needed at the present time.  Initially the male was reluctant to the leave the property but with reassurance from my tutor and I he agreed to reside with his mother, thus ensuring the children are protected from witnessing further frightening. The victim completed a DASH form with consent to share. Domestic Abuse, Stalking and Harassment and Honour Based Violence (DASH, 2009) is a Risk Identification and Assessment and Management Model.

So What?
At the time of the incident I felt I acted with integrity and worked in an open and honest manner, remaining impartial, thus ensuring I adhered to the Codes of Ethics set out by the College of Policing. Due to the information gathered prior to attending the home address it was also imperative to remember that the victim had previously been arrested for assault on the subject, therefore it was essential that I kept an open mind and used my communication skills to gather all the necessary information. 
Due to the subject’s poor mental health it was again crucial to use clear communication and listening skills to establish the level of support required and to determine the severity of the deterioration in his mental health. Through clear discussion it was positive that the subject was able to reflect upon his behaviours and recognise the need for further mental health support. 
(Peplau, 1952) states that effective interpersonal skills are central to mental health nurses ability to form a sound therapeutic relationship. Having pervious mental health experience I was able to identify and use the skills previously learnt to communicate effectively with the subject. However it was evident from the subject’s body language he was anxious as he was pacing back and forth. (Mehrabian, 2017) states that non-verbal communication can convey more meaning than verbal communication therefore it was again imperative that I appeared relaxed and calm ensuring that my body language represented this. 

(Dickenson-Hazard, 2008) states communication refers to the exchange of information. Feelings, attitudes, beliefs and ideas between persons, can help officers gain information needed to investigate.  In this incident the transfer of information was informal as it took place in their family home which would be considered a safe environment for the family. (Mehrabian, 2017) indicates the percentages of communication as body language 55%, tone of voice 38% and words spoken 7%. Active listening was also effective during this time, I was able to summarise the incident and relay information gathered, by doing so the male was able to reflect on his behaviours identifying that such behaviour are unacceptable. 
I felt that I used good listening skills which heled ease the subject’s anxiety and demonstrated that I wanted to listen to his side of the story, open questions and probing question were used to gather further information which worked positively.  However I was conscious that I talked to the subject a lot which after reflecting upon this I would attempt to refrain from as it could hinder the subject from talking or my impact upon my ability to listen effectively.  
During discussions with both the victim and subject I fell that I remained free from assumptions ‘pejorative labelling’ and prejudices and that I  remained professional at all time thus ensuring I maintained dignity and respect for all parties, which is set out by The Codes of Ethics policing.




Now What?
Throughout discussion with both parties it was evident that the family were in need of support, the victim verbalised her want to remain in a relationship with the subject and did not wish to pursue a complaint. Positive communication and listening skills aided discussions which resulted in a positive outcome for the parties. The subject was relocated to his mother’s address and the family were referred to relevant agencies in order to gain the necessary level of support required.  
This has aided my learning experience as I know have a greater understanding of processes, for example: If I was in the same situation again I would be able to identify that there is not always a need to arrest but to provide support and report to the appropriate agencies.  I am also aware that I would submit a Public Protection Notice (PPN) and DASH all of which helps provide support and identify any risks to maintain a safe environment for all involved. 
If I was to attend a similar incident in the future I would try to ensure “adult” discussions are had without the children present if safe to do so. However during this incident I felt it necessary that the male remain in eye sight thus ensuring the situation did not escalate.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Law and Legislation






	I want to expand my general knowledge of the law. Have already completed exam I now want to implement this into the work environment and continue to increase my knowledge.
	I hope that my Sargent and work colleagues can help me improve my knowledge in the work place.
At home do my own research online and go to the library. 
University will help when completing assignments. 
	This will be an ongoing goal which I want to continue to improve throughout my job role, however, review this over a 12 month period. 

	




Niche






	Continue to use the Niche system and continue to familiarise with where things are. This can be done when I am in work and will be an ongoing process.
	My Sargent and work colleague. When I’m unsure ask for help and continue to develop. If I was continuing to struggle I could assess further Niche training. 
	This will be on going.

12 month review period

	




Fitness







	I will continue to maintain my fitness by attending both the gym at the station and at home. 
Keep up to date Officer Safety Training (OST)
	I will achieve this myself by setting goals and targets and managing my time to be able to do so.
Personal trainer
OST – refresher and training 
	[bookmark: _GoBack]I would like to see improvement over a 6 month period 
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