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AMBULANCE SERVICE LM

Providing Emergency Care and Transport Across the UK
FAST CARE. SAVES LIVES. ALWAYS HERE WHEN YOU NEED US.

What is the Ambulance Service?

The ambulance service is an essential
part of the NHS. It provides emergency
medical care and transportation for
people who are seriously ill or injured.
Ambulance crews respond to 999 calls
and provide treatment at the scene,
during transport, and on arrival at
hospital.

How Does It Work Today?

Emergency Call Received
You call 999.
£
Ambulance Dispatched
The nearest ambulance is sent.

Treatment Provided at the Scene
Care and treatment is provided.
Patient Transported to Hospital
Taken to hospital if needed.
Further Care and Support
Ongoing care and support from
NHS services.

A Brief History of the Ambulance Service
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Challenges We Face

1. High Demand and Long Waiting Times

The number of emergency calls has increased in recent
years. This puts pressure on ambulance crews and
can result in delays in responding to patients.

. Staff Shortages and Work Pressure
Many ambulance staff work long hours and deal with
stressful situations. Recruiting and retaining enough
staff remains a challenge for the service.

Services We Provide

Emergency response to 999 calls

Patient transport services

Telephone advice through NHS 111
AMBULANCE

Treatment at home where possible

B T

Support during major incidents
and emergencies

W Provides life-saving treatment.
*

Responds quickly to emergencies.

Supports patients before they
reach hospital.

Helps reduce complications and
improve recovery.

*
*
* Works closely with other healthcare
professionals to provide high-quality care.

Demand Is Growing
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LIFE-THREATENING EMERGENCY

For urgent medical help that is not life-threatening,
contact NHS 111.

TOGETHER, WE CAN SAVE LIVES.
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