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Summary of Otto’s bad month:

Otto, 57, has worked at Woods Construction Ltd for 10 years. A new manager, Blue, 25, began making ageist and sexist remarks, calling Otto “the old boy”, “a little bit on the feminine side”, and “the ancient leather handbag”. Otto contacted HR, who apologised and said Blue had been spoken to. Despite this, Blue retaliated by assigning Otto the hardest tasks and stating he would make Otto’s life difficult until he quit. Feeling unsettled, Otto began looking for another job while continuing to work at Woods Construction. To support his job search, Otto sought to buy a laptop. He wrote to his friend Evan, who sells refurbished laptops, on 23 June 2025. Evan replied on 26 June offering a laptop for £200. Otoo sent a cheque with his acceptance on 27 June, but Evan never received it and sold the laptop to someone else. Otto is seeking advice regarding workplace harassment and whether he can claim the laptop. 





















Individual Objectives:

Workplace;
· Assess the harassment that is happening within the workplace- Can do this by seeing if any of the behaviour coming from the new manager meets the legal requirement to enable the Equality Act 2010 
· Identify legal actions that can be considered- can do this internally through HR proceedings and externally through employment tribunal claims if necessary
· Provide coping strategies- this could be a practical way of Otto continuing to work in the environment where the bullying is taking place as Otto could document the incidents that are occurring and request any additional support or adjustments that may be needed
Laptop situation;
· Identify if a contract was formed- this would need to be a legal binding contract that has been formed between both Otto and Evan for the sale of the laptop
· Advise on remedies- this could include what Otto may be intitled to, including whether he can claim compensation or recover any losses for the cost of the laptop 














Individual Aims;

Workplace;
· To ensure Otto’s rights are protected under the employment and equality law, and to provide him with options to address the harassment that he is receiving within his place of work which is Woods Construction Ltd
Laptop situation;
· To evaluate whether Otto has any legal remedy regarding the laptop that he had tried to purchase from his friend Evan. This would include determining whether a contract was formed between them both, and if there was any intention to. Based on what occurred, then it will be possible to advise Otto whether he has any legal remedy for the loss of the laptop 



















Key Sources

Workplace;
· Equality Act 2010- this would be essential for assessing whether Otto’s treatment from his manager relate to age or sex 
· [bookmark: _Int_WXSzEiW4]Employment Rights Act 1996- the relevancy for this would be to see if there is a potential claim for constructive dismissal or even an unfair dismissal if Otto did eventually leave due to the environment that he has to work in 
· HR internal grievance and disciplinary procedures- this would be for Otto to look through and guide him on how he can formally raise his concerns and escalate complains with the company
· Legal Aid- this would be extremely helpful for Otto to see if he qualifies for any free legal advice or representation 
Laptop situation;
· Consumer Rights Act 2015- might help Otto understand his transactional rights if he has any 
· Sale of Goods Act 1979- this will help Otto understand the legal rules of the sales of goods and includes when a contract becomes a binding obligation for each person if there was ever a contract put into place 
· Citizen Advice- could help Otto identify if there was any misunderstanding or miscommunication regarding the sale of the laptop 
· Legal Aid- same advice that has been stated for Otto’s workplace situation 












Method/s for research

· [bookmark: _Int_sxIhU8YK]My methods for researching would be to look into detail the sources that I have stated I will be using. And then apply them to Otto’s situation and how he can use them against his workplace.
· Look at what the company’s policies are when it comes to disciplinaries and their anti-harassment policies and procedures 
· Find similar cases that can be applied to Otto’s situation with both the workplace situation and the laptop situation and how they have both been dealt with individually. Some of these cases could include workplace harassment, age discrimination, sexist remarks, constructive dismissal etc 
· Look in legal textbooks to see what they suggest is best to do in certain situations like this whilst also giving a deeper explanation of employment and contract law issues 
· Look at the relevant employment procedures, whether there might be a certain time limit for filing harassment claims etc
· Use different resources such as Citizens Advice or Legal Aid for guidance and additional support 




















Timeline for research

· First is to identify the legal and factual issues concern Otto in relation to his workplace and the laptop transaction between himself and Evan 
· Second would be to research the law that is relevant to Otto’s issues 
· Thirdly I would gather supporting case law and examples that would help to strengthen Otto’s position and show how tribunals or courts have dealt with similar situations 
· Fourth could be to help Otto document any incidents that continue to happen within the workplace as this could strengthen his side of the argument
· [bookmark: _Int_Qt33L5Yr]Fifth look at the laptop situation and whether Otto had signed a valid contract whilst also taking into account the timing of the offer and the acceptance of it
· Sixth could be to combine all my findings and piece together a draft to show Otto, that way, if any new reporting's of the bullying in work has happened, I could then add it to the draft in addition to the previous reporting's that Otto has given
· [bookmark: _Int_P2EKKslF]Lastly could be to review everything with Otto and finalise the decision we both come too making sure that he understands all of the available options that he has, also the potential outcome of both situations and the next steps that would be available to him 




















Reference list;

· Equality Act 2010
· Employment Rights Act 1996
· Consumer Rights Act 2015
· Sale of Goods Act 1979


