	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	2506866
	Student Name
	Bentli Budai

	

	Website Chosen 
	Hollywood Bowl UK

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads up quickly; all features are accessible and fully functioning. The side bars and drop-down menu respond to the commands quickly. The time to load the whole website can vary due to internet connections and signals in your area. Overall, the website responds smooth to all commands and loads up the menu fast.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website does contain several sub-pages, each of them for a different category, such as location search, different types of games to choose from or to reserve a party for kids, adults, birthdays or New Year's Eve gathering. The sub-pages are fully responsive and loads quickly, while the menu is clear and easy to navigate within the different categories of the page.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Customers have the option on the website to make a booking using a fully automated system and, they can make a booking vi telephone. On the main page there's a sub-page for different types of gatherings, and it contains also an option for book now, that you can click on and it will take you to another page that you just need to follow the steps.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: there is a sub-page for the different types of parties you can reserve or book, there is too many options too choose from and i think it should be made less, for example you have the option to book for a children's parti, adults or teens party, and I don't think that all three is necessary.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The website overall appearance is bright and feels modern. The main colours are pink and purple, while the booking buttons are yellow to make them more appearing and easier to be seen. There is no difference at all from the desktop site than to a mobile site. The pink colour that is mainly made for the website is also used on the company's logo.


	Question 2b - How does the website use imagery, video and colour? 


	Answer: There are several different photos to be seen on the website. On all the pictures you can see group of people having fun and enjoying the venue services such as bowling and pool. There is a video as well that shows how people are having fun and what can they choose as an option to enjoy themselves. On the pictures and in the videos as well they use groups and only young adults and teens.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: There is no online chat option for the website, you can contact them through different methods such as telephone, email, or direct post to them. I think the most common option for the is to contact them by phone or email, however response to emails can take several days, while phone lines can get extremely busy at times. They offer free call back service upon request.


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links can be found on the bottom of the website with several option to choose from Facebook, TikTok, or Instagram. The social media links are easy to access and loads up fast. On their social media accounts there is mainly videos of people enjoy the facility and services offered by them. They have an X social media account that they are using for advertisement purposes mainly and a chance to win advertisements.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: The services they offered are easy to understand when you search on their website also with their chosen name, you will instantly have an idea of what type of entertainment there is to offer. Once you click on the game section there will be a drop-down menu with the different types of games such as bowling, pool or arcades.


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: On the website I cannot find an option to live a review, however if you search for them on any web tool like google or yahoo, you will find a lot of reviews about them. On Trustpilot they have a 4.5 out of 5 stars, that counted as excellent service. Mostly they receive fantastic reviews. Reviews are up to date with as new as 3- or 4-days old reviews on Trustpilot.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: I have attended their Bentley bridge site with my family to have an experience myself, after spending time there I can say that the customer service is excellent, staff are keen to help you fast and friendly. The venue is overall clean and tidy. Some arcade games are a bit pricey, but overall, the prices are reasonable. I would recommend it to anybody with a family or friends to visit at least once.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: Prices for the food and drink and the quality you receiving in return is worth it, as well as the prices for the bowling or the pool. The arcade games section is good, the machines are in good quality, some of them are bit overpriced and not worth it but most of the arcades are good for budget and fun to play with. There could be a wider selection of arcades games.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Bowling

	
	2.Arcade games

	
	3. Family day out

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: For the word bowling it does appear on the website as the first choice. For the other word they appeared as well in the top ten however there is some concurrency for word such as arcade games or family day out activities. Overall, for all the above-mentioned words the company does appear in the top ten.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Websites does have relevance in modern UK, more than ever before, with the growing of online scams and fraudulent activities, trust is more important than ever. The first step to order or buy something online is to look for the website of the supplier, having the information on their website makes customer feel they are searching on a trusted website. Having a website means that the customers can reach you any time of the day, early morning or late evening, from London or Manchester. According to (Webjourny  2025) 81 percent of customers make research about a product before buying it. That clearly shows, how much people are trust the websites and the relevance of the websites in modern UK.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: The option to have a live chat/chatbot service for a website that specialised to take booking and reservation and deals with high volume of customers, a chat to us function is a must. It has a lot of benefits to it, such as instant customer support, phone lines are often taking long minutes to be answered if there is an answer at all, replying to email can take up to several days on many occasions. Customers feel valued if their queries are solved quickly and efficiently. Having a live chat/chatbot options also cost effective according to (J,Robinson 2020) a live chat session is about 33 percent cheaper than a phone call.
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