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Introduction 
The aim of this report is to identify and critically discuss different employability skills, their benefits and why employers consider them necessary. The employability skills identified in this report include communication skills, problem-solving skills, teamwork skills, critical thinking skills, leadership skills, conflict resolution skills, managerial skills and numeric skills. Among these skills, the author selected three skills that she has (communication, teamwork and leadership skills) and analysed them in relation to her professional practice as a support worker in the healthcare setting. The discussion in this report started with definition of employability skills, types of employability skills and their relevant and among others. Evidences are used to support the points and opinions raised in this essay. 

Employability skills are core set of skills that employers consider before hiring a candidate (Wibrow, 2011). These skills do not only give the candidate an opportunity to be hired, but it also determines the candidate’s ability to adapt and remain productive in the dynamic, competitive and demanding nature of current day labour market/workforce (Hashim, 2015; Saunders and Zuzel, 2010). It is assumed that once a candidate is hired, he or she is expected to deliver immediate positive outcomes on the tasks assigned to him/her and also meet the demands of their employer (Hashim, 2015). For this reason, the candidate must have a set of skills that will enable him/her to deliver high quality productivity. According to Archer and Davison (2008) employability skills are made up of soft skills and hard or technical skill. Soft skills are those personal attributes that enables an individual to interact with other people effectively and harmoniously (Oxford English Dictionary, 2016). Kechagias (2011) also defined soft skills as interpersonal and intrapersonal attributes which promotes personal growth, social participation and workplace success. These skills/attributes include communication skills, problem-solving skills, teamwork skills, critical thinking skills, leadership skills, conflict resolution skills, managerial skills and numeric skills (Archer and Davison, 2008; Blades, Fauth and Gibb, 2012; Lowden et al., 2011; Maxwell et al., 2009; Sharma, 2018; Wibrow, 2011), whereas hard or technical skills include academic qualification, IT skills, analytical skills and others (Archer and Davison, 2008; Maxwell et al., 2009). However, employers prefer soft skills to hard skills, because soft skills guarantee continuous productivity and satisfaction of dynamic, competitive and complex nature of human demands (Archer and Davison, 2008; Wibrow, 2011).  If job candidates do not have these skills, employers may feel reluctant to hire them (Sharma, 2018). Therefore, within these skills, I have communication, teamwork and leadership skills.

Communication 
Communication is an essential aspect of human coexistence. The department of health (2010) defines communication as ‘a meaningful exchange of feelings, thoughts, needs, opinion or information between at least two people, through verbal and non-verbal means, including the written word and face-to-face exchanges (Maund, Schriek and Tinkler, 2017). This definition suggests that communication is a two way exchange of information (message) from a sender, through a channel to the receiver who responses with a feedback (Maund et al., 2017). The messages sent can either be in verbal or non verbal form. Verbal communication is a simple use of spoken word to pass a message or intent, while non-verbal communication is the use of gesture, facial expression, pace of speech, body language or posture, tone of voice, eye contact or written word, to pass a message (Maund et al., 2017; Smith and Mishra, 2010). 

Meaningful communication requires good listening skill to understand what is said, speaking slowly and clearly, repeating words or rephrasing to confirm the receivers understanding, encouraging questions and negotiating idea/opinion responsibly (Blades, Fauth and Gibb, 2012; Hashim, 2015; Wibrow, 2011). 
Listening skill is very essential in the act of communication. When someone is listening, it shows that the person is paying attention and not being too quick to respond or interrupt the sender (Maund et al., 2017; Sargeant, Loney and Murphy, 2008). Different studies have shown that employees or professionals with good listening skill can overcome confusion, stereotyping and misinterpretation of spoken words or feelings (Sargeant et al., 2008).

From reading, is it evidence that communication skills is the most desired employability skill every employer wants in candidates; this is because communication underpins the successful use of other skills, and it is essential for both formal and informal situations (Archer and Davison, 2008; Paterson, 2017; Sharma, 2018).
As a support worker in the hospital, the benefits of communication in healthcare systems can never be over emphasised. To mention a few, communication helps in creating and sustaining good interpersonal relationships between service users and professionals, among professionals, and within teams (National Health Service, 2012; National Institute for Health and Clinical Excellence, 2012; Newson, 2010).
Communication helps in conflict resolution and management between the services and professionals, and among professionals (Stacey et al., 2011; Weller et al., 2014). Within a team, communication enables clear understanding of individual team member’s opinion during decision making and it also helps to skilfully negotiate different opinion arising from the team members, without confrontation (O’Daniel and Rosenstein, 2008; Suter et al., 2009). To support this, Newson (2010) argues that team without good interpersonal communications cannot connection or function effectively, no matter the resources available for the team.
Good communication between patients and professionals allows good negotiation of care options and satisfaction from care/service delivery (NICE, 2012). Good communication enables service user’s involvement and the delivery of person centred care which meets the needs, desires and expectations of the service user/patient (NICE, 2012).  The Nursing Midwifery Council (2015) code of professional conducts and the NHS (2012) identified communication as a core component of effective nursing practice, which is necessary for successful caring relationships. Good communication also helps to prevent errors, loss of focus and clarity in service/care delivery (O’Daniel and Rosenstein, 2008). Good communication promotes accurate use of professional expertise, productivity and efficiency of care/service delivery (Ateah et al., 2011).
These outcomes are the reasons why employers consider communication skill as core selective criteria for employing job candidates.

Teamwork 
Teamwork is one of the essential employability skills for quality healthcare practice and delivery (Messum et al., 2011; Royal College of Physicians, 2017). In the present day, the high demand of healthcare needs brought the awareness that no single professional or discipline can meet all the needs of service users/patients; this brought the concept of teamwork (World Health Organisation, 2010). Teamwork is when professional from the same or different professional background shares their unique skills, knowledge and expertise in order to achieve a common goal, which will benefit the service users/patients, the team and also the organization (Morgan, 2016; WHO, 2010).
However, it takes teamwork skill to be a good team player.  A good team player is someone with the ability to cooperate with other professionals to achieve a mutual goal, through shared understanding (Blades, Fauth and Gibb, 2012; Orchard et al., 2012). A good team player is also someone who has the ability to respect and value different skill sets, expertise and knowledge of other professionals in the team, and avoids breach of boundaries (Orchard et al., 2012; Suter et al., 2009; WHO, 2010). Furthermore, a good team player is someone who is willing and open to welcome or seek support from other professionals during a challenging situation, and willing to contribute or support others and the process of the team (Maxwell et al., 2009; Orchard et al., 2012). He/she will also have the ability to adopt different roles in the team without discomfort or unnecessary conflict (Blades, Fauth and Gibb, 2012).
Finally, a good team player is someone who has the ability to develop mutual respect and trust for other professionals, develop a healthy working relationship with others and also respect the ethics of the team and organization (WHO, 2010).
Many studies have acknowledged the benefits of teamwork/teamwork skills. For instance, WHO (2010) identified that effective team work promotes high quality and safe care, it increases patient/service user’s satisfaction, it reduces duration of treatment, it reduces cost of treatment, it reduces hospital stay, it reduces medical/treatment error, and it increases treatment options and acceptance. In correlation to these, Royal College of Physicians (2017) adds that teamwork reduces the stress in meeting daily demands or needs of patients/service users, it increases professional support and productivity, and it also increases professional satisfaction and organizational performance. Base on these evidences, employers acknowledge candidates with teamwork skill, who can consistently collaborate with other professional to deliver high quality services/care that will meet the dynamic needs of healthcare users. 


Leadership 
Leadership is another employability skill I have which is one of the most advertised skills by employers. Leadership is central to healthcare progress and productivity (Felton and Royal, 2015; Muls et al., 2015). Porter-O’Grady (2003) defined leadership as the process of providing mutual support, negotiation and motivating others to act in order to achieve targeted goals. The absence of leadership can affect the efficiency, safety and quality of healthcare delivery (Cleary et al., 2011; Scully, 2015), likewise in any organization. To be a good leader, one must have leadership skills. Studies identified that a professional with leadership skills should be able to act as a role model to teach and inspire others, he or she must be compassionate and delivery care/services around the needs of the service users/patients (Felton and Royal, 2015; Morgan, 2016). He/she must be sensitively to the needs and feeling of the followers and be aware of the effects of his/her behaviours and emotional reaction of other professionals (West et al., 2015). He/she must have the ability to communicate and negotiate ideas/opinions constructively (Felton and Royal, 2015). He/she must have the ability to encourage a sense of trust, value, cooperation and collective identity (West et al., 2015). He/she must have the ability to inspire others to work towards success, and also promote fairness, honesty and social justice in dealing with poor performance and also encourage collective learning (Shariff, 2015; West et al., 2015). In the same vein, Rankin et al., (2016) adds that a good leader should be visionary, coordinate effectively and also have the ability to resolute/mange conflict. These leadership skills/ attributes are also stressed in NMC (2015) professional code of conduct that a leader must be respectful, cooperative and share knowledge, skills and expertise to benefit the followers, and also communicate clearly, using appropriate terms to aid others’ understanding. Importantly, a good leader must have the ability to scarify for the benefit of others, demonstrate moral conduct and avoid misuse of power for selfish interest or personal gain (Felton and Royal, 2015; Pullen, 2016).
Benefit of leadership in healthcare practice can never be over emphasised. To mention a few, the Royal College of Physicians (2017) identified that leadership stimulates strong team performance and effective use of expertise, skills and knowledge.  Kane (2016) and Felton and Royal, (2015) adds that Leadership shapes and moulds positive change and innovation in healthcare practice, and stimulates delivery of safe, quality and co-ordinated care (Aggarwal and Swanwick, 2015). Leadership stimulates high organization performance and continual personal, interpersonal and organizational development (Aggarwal and Swanwick, 2015). Based on these findings, employers consider leadership skills as an important employability skill which yields to positive outcomes to the service users, professionals and the organization.
However, even though I have these three skills (communication, teamwork and leaders) I will continue to develop them throughout my working life. The Nursing and Midwifery Council’s (2010) standards for post-registration nursing education encourages nurses/healthcare professional to keep up to date with new developments in practice and continues to learn and improve their skills throughout their working life. Based on this, I will continue to develop my skills by attending training and engaging in academic programs that will be beneficial to my professional development.
Conclusion 
This report has clearly demonstrated that employability skills (especially soft skills) are very essential for successful operation of an organization in meeting the dynamic and complex demands of the present day work practices. Because of these, employer stresses on the importance of possessing employability skills, which are also considered as a core selective criteria for securing employment and remaining in it. As a student and a support worker in the hospital, this essay has exposed me to much knowledge which will be beneficial to my present and future professional practice and development. 
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