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The role of practice manager at a local counselling centre includes checking or overseeing the entire business and administrative operations aspects. One of a practice manager's significant duties is managing the human resources at the local counselling centre (Drury and Hobden-Clarke, 2017). Thus the viewpoint of a practice manager, the presented report is to guide and support the decision taken by the staff member and the service user and the way to deal with the ongoing situation in the case. The scenario is highly critical, and the service user has recently got a diagnosis related to Emery-Dreyfuss Muscular Dystrophy. The report highlights the possible cause of their behaviour by using the Social Identity Theory (SIT), Attribution Theory, and Frustration Aggression Hypothesis (FAH).
Moreover, the service user has suffered from depression and anxiety for the past couple of weeks and attempted suicide once. Moreover, in the UK, the suicide percentage attempted by children below 17 years stood at 7% (Marsh, 2021). Thus, counselling with the staff member and the service user here is essential to determine their behaviour and recommend or suggest adequate measures to overcome such issues. 
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Social identity theory refers to the idea, which predicts the behaviour of certain intergroup based on status differences. This theory interplays between social as well as personal identities. This theory aims to identify or predict the circumstances; wherein individuals think about themselves as a group member. This theory also gives much recognition to social and individual identities consequences related to the perception of individuals. Various studies identified that putting individuals in a group can help them think about themselves at group meetings. In the same context, it exhibited that social identity theory is developed on the conviction that group meetings can assist individuals in instilling the concept of social situations. The key aim of this theory is to make a better connection between behavioural motivation and a cognitive process. The key reason behind the development of this theory is to provide adequate knowledge to the people regarding creating their place in a large society (Ellemers). Further, the idea of social identity also suggests that the people categorized different people based on their respective characteristics. The differences in social identity can be due to sources of envy, stress, and anger (Muennig, 2010).
 There are such Social groups such as religion, ethnic groups, sports teams, and others. The membership of individuals in such social groups and characteristics helps identify an individual's social identity (Leaper, 2011). Accordingly, we can say that the boy's role was entirely wrong about the case. It did not adhere to the rules imposed in the guidelines related to COVID-19, which gives a negative impression on the public's mind sitting in the waiting area. On the other hand, the harsh attitude of the staff member was also quite unethical; however, she is just performing her duty and making people aware of abiding by rules. That does not mean that staff member has adopted wrong behaviour. However, at the same time, should also note that the boy was just fifteen years old and was affected by Emery-Dreifuss Muscular Dystrophy. He faced anxiety and depression and made a suicide attempt (Case Study). That reflects that the boy's mental health was not stable and accordingly, staff member behaviour on such boy was quite unethical, which staff member should not have done.
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Attribution theory is related to the way people interpret the surrounding events and how they relate to their overall behaviour and thinking. Heider initially proposed this theory in the year 1958. However, Weiner and colleagues established a theoretical system that is a significant research paradigm in social psychology. Moreover, this theory assumes that individuals try to know why individuals carry what they do. In other words, attribution leads to the behaviour of individuals. Thus, an individual looking to understand why another person did anything might attribute causes to the behaviour (Martinko and Mackey, 2019). In addition, there exists a three-level procedure that underlines and attribution. The first stage is that the individual should observe or perceive the behaviour. After that, the individuals should believe that they intentionally performed that approach or behaviour. Then, the individuals should determine if they know or believe that the other individuals force to perform the behaviour.
Moreover, Weiner targeted the attribution theory on overall achievement. Weiner detected effort, capability, task difficulty, and luck as the essential element impacting the achievement's attributions. Moreover, attributions have been divisions along three regular dimensions: stability, controllability, and locus of control (Zellner, n.d). 
               Thus, the application of case theory is associated with interpretation by surrounding, the service user, the staff member—moreover, both behaviours to be settled on attribution. Thus, in this case, the staff member did not try to know what the service user was doing in the enclosed waiting room. Hence, skipping the first step, the staff member directly developed attributes and raised her voice for yelling at the service user who was already dealing with anxiety and depression. A rough attitude of any person on mentally ill people has highly inverse outcomes, including the condition getting worse (Abolfotouh et al., 2019). Further, the elements that impacted the attribute of the staff member could be the task difficulty faced while managing the people in the waiting room and asking them regularly to abide by the Covid-19 norms and regulations. Moreover, age and the level of work the staff member carried on could also be a possible factor in showing such attributes towards the service user (Korn et al., 2016). 
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John Dollard developed the Frustration Aggression Theory (FAH) in 1939. This theory reflects that frustration results in aggressive urges resulting from previous frustrations. Though frustration might also result in the generation of several types of actions; however, Dollard gives much recognition to aggression (American Psychological Association, 2020). The hypothesis itself reflects that frustration results in the generation of aggressive behaviour. The key reason for developing frustration is when someone fails to achieve desired objectives or goals. Aggression is one of the critical causes of frustration. However, it might also be possible that a frustrated person might show their charge either on an object or on the other person. However, this theory improved by introducing a new view of social learning; wherein, it mentioned that frustration does not always bring aggression. The social learning theory believes that frustration can result in anger or arousal. The disappointment will create aggressive behaviour for only specific circumstances but not for all. A person can become aggressive in a particular situation but not in all cases. Thus, the hypothesis that frustration results in aggression were over the place by social learning theory, which revealed that frustration might lead to attack in only specific or situations (Oxford University Press, 2021).
	It is analysing the case identified that staff members become aggressive with one of the service users. Because he did not follow the specified rules and wandered here and there despite several warnings from the staff member. He identified that he is suffering from muscular dystrophy and attempted suicide due to such a problem. The same context determined that nearly 11 in 100,000 people attempt suicide each year (Bilsen, 2018). Additionally, it became quite a tedious task for the staff member to manage such service users as the boy kept disrupting staff members by moving around. The resulted in frustration for staff members, which led to aggressive behaviour. It is also quite possible that the staff member does not know about the boy's condition as a staff member was new (Case Study). Besides this, a staff member was also polite with all service users and got distracted with the boy as he was not abiding by guidelines, which led to aggressive behaviour.
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   It has been deducting that the state of affairs withinside the nearby counselling middle is regular because the conduct of each provider consumer and group of workers member became indifferent. Moreover, from the theoretical viewpoint, it has been found that the characteristics of individuals based on the membership with society along with the attributes fetched, the way frustration occurs on various occasions. Therefore, recommend that the staff member be polite and understand the criticality of the service user. The service user must understand the norms and regulations and abide by them. Hence both need a counselling session to understand the behavioural aspects.
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