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I have been working in Oxfam for almost 5 years. Oxfam is known as one of the leading charitable organizations of the UK working for causes all over the world. In this organization, I have experienced many things related to helping people with their problems. As my profile is to engage with a customer and make them understand how they can help people with the single output they donate to us. This makes me understand different types of thinking of people living in a certain country. I have already covered 4 countries in which I managed to know people really well. This consists of people who want to help other people whereas there are other people who are not willing to help at all. Oxfam works in various sectors of development including water, health, and education for all. The main focus is to remove poverty as well as discrimination faced among the people. Most of the discrimination is faced by women at the workplace or at homes (Rosche, 2016). This is the main reason that Oxfam helps to empower women with equality. I have used Gibb's reflective cycle to share my experience in the organization and how it helped me with various things.
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Gibbs reflective cycle is known as the popular model for any reflection. This model consists of 6 phases of the reflection given below: -
[image: ]
Source:  1 Gibbs Reflective Cycle, 2019
Description
As a customer service manager of Oxfam, I have gained various types of experiences during my working days as CSM. This consists of what I’ve done there and how I experience several things from the organization. Oxfam is known as the development of charity and the renowned aid at the global level while having experience of almost 70 years (Oxfam, 2019). Working in Oxfam and campaigning for removing and controlling poverty has helped in gaining different views for the welfare of society. Working in Oxfam for almost 5 years as a customer service manager, I’ve seen many things that lead me to do more good for the people who are in need of it. Working with people is very hard especially when they do not understand. Working in Oxfam made me realize certain things that are important to make things work. This includes letting people understand the situations of what other people are living to. There are millions of people living in this world but unaware of the causes that are happening as well as affecting the cause of poverty. As a CSM, it is my work to tell them what has happened and how they can help people with their situations.
Feelings
I have worked in Oxfam with the experience of five decades across four continents for the development work. I have led to many campaigns with my other senior supervisors related to the activities that are done on the purpose of the development. These campaigns are related to the climatic changes that are affecting poor people with their health. This is because of the lack of water and other resources that are important to consume by people in certain amounts. Through this, I’ve experienced how the company is engaging with the people by providing them enough resources to survive. There are many problems in poverty that are faced by people including many reasons behind it. At the time when things like that happen to a huge amount of people, I think of how something could happen like that and what would be the possible reasons behind it. This made me examine the factors that are affecting such causes for the people. These reasons are related to population growth, climatic changes, lack of resources. At that time I feel like helping people more with their problems of surviving. This led me to engage with more people who can donate for the cause of the people. Being a part of such programs helped me to realize that there are many factors or solutions to the cause through which I can make everyone satisfy with their problems. The only thing I need to do is to aware of more people for donating and to engage more with the program. Some of the things include the courage to see the best and the worst of people in my job role.
Evaluation
Working with Oxfam comes with many benefits of learning and knowledge. Living in a comfortable mode of society, I have never thought of people suffering from poverty and keeping people safe. With every £1, Oxfam supports 100 of people with their cause. While joining the organization, I have found lots of people who are forced to leave their homes. These result in migration from one place to another searching for a new place to live and food to eat. This makes me cooperate more from my side to make things work to make these people comfortable in one place. By far I know of my work with the company goes well and how it made me more available with different factors of helping people. This consists of telling people what I do and what I want them to do for the cause I was working for. I have to make them understand and aware of things they can do. This is because many people are aware of poverty but not what it is doing to people and at what level. During this time, it makes me understand the psychology of different people living in the world. Some of them are happily willing to help people whereas some are not even want to hear after it. This makes me realize how humanity works in different ways for different people. Of all the money people earn well or higher than that, they still don’t understand how they could help people with spending just £1 (Hilton, 2012).
Oxfam works with a variety of causes including the food, water, health and education, women’s rights, businesses and poverty, conflicts and disasters, aid and development, citizen’s rights as well as climatic change (Pittman, 2016). The main problem that is faced by the organization is discrimination. People are not treated right because of their social status, religion as well as gender. One of the main discrimination is related to women not having equal rights in comparison to men (Michailidis, et. al., 2012). There are many women that are facing discrimination within their families or in the working place. Some of them are fighting for their right to education which is the main problem. How will women be able to stand for her when she is not permitted to do basic things that are required to make life better? Other than this, many women are also facing violence in their families (Hajnal, 2018).
Oxfam believes in developing the situation of those women who can transform their lives for better through different ways to adopt (Taímo, 2015). Oxfam supports organizations that help the survivors facing violence in more ways to empower. It supports more advocacy and better services for the public such as schools and clinics related to health (Bishop and Bowman, 2014). All these are concerned with the safety of women as well as supporting survivors in a respectful way (Raab, 2012).
Analysis
At the time while working in the Oxfam, I didn't feel at the moment that the case was over. The problems we look after every day are huge and these cannot be over very easily. I left very quietly without talking to many people about the situation with some of the cases I had to face. Also, there are various people with whom I have to connect with to help with the cause are not very supporting or sentimental with the situation. Some of the incidents are very disturbing to me as I have not experienced anything before joining this organization. However, after discussing it with other senior colleagues, I felt strong and more positive about my work under the organization. I found different ways to understand the perspective of other people and as if why they are hard towards others. Day by day I engage with more opportunities of working under my seniors that led me to various experiences needed to work in the organization.
There are many situations that are very difficult to handle people who are not much supporting. This is because we are engaged with the work to remove discrimination from the society. When I indulge with these people I realize that what we are doing to remove such discrimination consists of people I meet on a regular basis. I am asking the same societies who are the same reason for the discrimination and different causes. This made me aware of people with our campaigns to help them to understand and to realize what they are doing is wrong. A society can be developed only when they wanted it that way. Our campaigns consist of messages that suggest or make people realize that they are capable of in a positive way.
Conclusion
There are several things that I will say are more important to develop before helping others. There are lots of people having a different type of mindset not believing in what we do. Such thinking according to me should be developed because it was us among millions of people who can help each other with the cause. Understanding each other is important, many people have to flee from their homes every day as well as suffering from the climatic change. Many people are not having enough food for their survival due to which every minute a lot of people have to die. Everything that I’ve experienced in Oxfam helps me to understand my capabilities and it also makes me strong. This also makes me make people do things for other people with a piece of proper knowledge and information that I can give to support every cause happening in the world.
Action Plan
Being a part of Oxfam, in the future, I will make sure that I build a better relationship with my customers. This is because a better relationship will help to support us more and to the people who are affecting various factors. As previously, I will develop my understanding more while engaging with my senior colleagues to cooperate more with the activities and campaigns running by the organization. I will work alongside with them that will help me to do things more properly and smoothly. I have already planned out some things as well as gather some of the reports on various sectors that people are residing in. This will help me to sort out more of whom to target and whom to not. I have also decided on targeting people according to the same religion and the same issues that are affecting them equally that we are working with. This is because society having the same problems will make them understand and cooperate with us in what we are doing. This will also lead me to help them with their own problems. The experience that I have with Oxfam made me realize more to gain more confidence with my work as well as the presentation. This will help me with different people to help and to cooperate with the issues happening in the world as a human.
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The reflective cycle that I’ve used for understanding my experience consists of various activities in the organization. There are many things that I have learned from my seniors and how to handle and face clients to make them aware of the situation. Oxfam is known by the whole world but there are still many people who are not aware of what we do. Poverty, right to education, aid, and development, climatic conditions are the factors that people are suffering within their daily life. In my whole experience, I have seen and met people who are the main reason for discrimination. This is the main drawback that I have faced to make them understand the main cause of what they are doing. I have seen many things in my experience that is disturbing to me while working in my job role.
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