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This is a prepared report outlining areas of this module which analyse the legal legislative risk that in the hotel industry management and stuffs wish to evaluate.
It is important that first understand the meaning of legislation. This is known as government  introducing several laws to various industry. These are known to be laws that have been passed by parliament. There is an example such is 
UK government will introduce new legislation on the hospitality industry on next year. So next year every hospitality industry will face this laws by the government.” In accordance to Martino, Nicolas
Jurimetrics Journal of Law, Science and Technology, Fall, 2017, Vol.58(1),p.59(23)
 -Legislation/McCain-Fails-to-Move-Jones-Act-Repeal [https... legislation is revised in a way that mirrors the laws... analyzes the role legislation has”

“In accordance to Meredith, Sandra
Legal Information Management, 2011, Vol.11(2), pp.111-114
Citation Style Language (CSL), which is xml. Any... for the Citation Of Legal Authorities, was... Citation Abstract: OSCOLA, the Oxford”
 This legislations government made for employment and their workplace those people are normally works for company. Obviously this legislation not only for employee its include employer and unions directly also. manger also face same laws which employee are facing. One of the most important part for country is legislation. Government  wants to organised their society and  protect their citizens. There are  government legislation laws  in hotel industry. Such as liability, data protection, health and safety, food hygiene, risk management, licensing, including key provisions within Hotel Proprietors Act 1956.

                                           The principal of legislation provide a governing structure. The government policy is Legislation guides and protect  a code of conduct for citizens and the government. In UK , the legislation occurs on both a confederate and state level. It is sanction by the governing body. Their responsibility to make the process ready. Regulate, authorise, outlaw declare or restrict. These all are the purpose of legislation. Member of parliament bring forward legislation .
Legislator can creat a formal power.  Legislative has primarily responsibility. Function and procedure. Every country has Act for legislation. This Act  make association of hospitality or can say hospitality association. A governing body provide assistance and take controls within hospitality industry

                           [image: ]
Definition of legal risk in the hotel industry
 This risk called economical or financial loss. This loss can be by lack of awareness or misunderstanding. It is also known by operational risk. Legal risk when arise in hotel or hospitality industry  that time it can  be chance of losses. The possibility can be unfortunately phenomenon. Unforeseeable can also possible in this legal risk.  Chance of unfavourable and inescapable that can be happen in this legal risk. There are several risk can hospitality industry face. Such as :regulatory risk, compliance risk, contractual risk, noncontractual obligation, dispute risk and reputational risk.
Here introduce one example:
A few years ago in 2014,only 40% of British planned to take a summer vacation and even out of those who were planning an escape, only 30% were taking trips longer than weekend.20% of companies said they spent less on expensive business travel . reason behind was cut expenses. Global recession affected the hospitality industry during that time. Consumer and hospitality industry they both were reluctant to spend money on lodging.

After that  fortunately started  to improve global economy that means consumer and hospitality industry got confident about their financial situation. Hospitality industry got confident and they invested more money to their business. The biggest issue most of the time hotel  and employee face which is legal risk. 

Another example is about Hyatt group hotels industry. They have so many of policies for their guest .
They have personal information management policy
In this policy they committed about guest service experience. They also mentioned safeguard procedure under this policy. Hotel company mentioned about guest information how they will manage in this policy.

Hyatt has legal requirements as well as
Under this section they mention they reserve the right to disclose personal information which they are concerning to their guest. They  also mentioned if anything they fail to do then legal action will be taken.

They have minor child policy also.
 They don’t sell any products for the child  and they don’t take any personal  information  from the child. They strictly mentioned on their website if child will be under18  by jurisdiction law then their parents or guardians must access their website to provide personal information.   


                          [image: C:\Users\bmjfashion\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\447806CA.tmp]
                                 

                            Discussion/evaluation and critical analysis

The  most important part is legal or legislation. All hotels and their department always think about that. They cant ignore this legal or legislation matter. This matter mainly related their country’s government ,hotel  customers, employee and mangers. Now let’s discuss about some important points of evaluation and about critical analysis.

Liability :    one of the most important and usual thing is slips and falls. Our guest related industry always face this problem. This problem can tackle by using sign near ice machine, near pool as an example. So main thing is hotel industry or any kind of industry need to think about their guest safety first, after that any personal belongings can be second priority.
“In according’s to 
Adam Docks, a partner at international law firm Perkins Coie, in Chicago, was explaining about slips and falls remains persistent  analyse about  hotels. There also mentioned that there are plenty of  liabilities in hotels. It has to do established for some period and are becoming more proficient cause  guest are increasing  and guests are arising from an increasing travel.”

“In according’s to
Harry Gorstayn, GM at the Radisson Blu Mall of America, in Bloomington, Minn., was explain that  guests are being protect by technology. He also mentioned that this things really  easier than before, as it is really difficult  to enter  into the rooms where guest normally live without a key card. He said when  door is locked and guests are away from their room then also can avoid incidents.”
 Some of the responsibility if hotel industries will take then can avoid incidents by every departments, like:
· Safety meetings regular basis for memorise the agenda
· Appoint more staff to busy guest area like: check in or reservation
· Staff need to alert all times to floor area and need to concern about watery staff or any kind of liquid if fell down to floor.
· Out door lighting also need to maintain and appoint more security to secure the guest parking place as well as.

             [image: Image result for data protection]

Data protection:  As per previous record based on year 2014 is saying cyber-attack is one of the main reason of data protection. Basically about credit card fraud.
[bookmark: _GoBack]“In according to  Nicholas Economidis, underwriter at specialist insurance provider the Beazley Group, explained   hotels can make biggest problem about guest  credit theft issue, he also said about Hackers, he mentioned , they are unprincipled  and do not victimise  beyond section or region.” About banking details  data stored very frequently  from business to business, and they try to get chance to enter into the system and collect all data.”
Data protection act uk 2018 its mentioned that all the businesses, all hotels, even government how they should uses customer information? There  is also mention to every sector must responsible to use customer personal information by following strict rules and guidelines. They need to make sure when they use their information it should be fair, lawful and straightforwardly.
All hoteliers use GDPR information(general data protection regulation).they must documented all the personal information . personal data information  is a powerful for marketing device.
                             [image: ]
Health and Safety:  Anyone who wants to run hotel business they should follow the health and safety check list with reference guide to perform checks quickly and efficiently. They need to make plan to deliver about health and safety guide between staff, working visitors and guests for safety reason. It is another and very important part of hotel industry. Health and safety under act 1956 explain that hotel have to provide basic amenities for every employee., and disabled.
Hotels need to make sure about ventilation,  correct maintenance. Under this act guest to claim suffering any loss or damage of their personal goods. Health and safety is most important things in hotel industry or any business .employee and mangers they both need to get knowledge about health and safety issue in their work place. If work place neglect health and safety risk prosecution then the result may loss staff, increase cost  and business profit will be go down. 


Hotel Proprietors Act 1956. Hotel proprietors act 1956 is one of the important act which is all hotels need to follow this. Under this act its mentioned that hotels will be liable for good loss or damage to guest’s property even if it is fault of the proprietor or staff of the hotel. The Hotel Proprietors' Act 1956 a hotel as an  inception held out by proprietor by the offering sleeping accommodation,  food, drink with no special contract and travellers must pay a reasonable sum for hotel service and  the facilities. “In accordance to L. J. Blom-Cooper
The Modern Law Review
Vol. 20, No. 2 (Mar., 1957), pp. 153-157”.

                                                    [image: ]

So from above analysis the conclusion is In article 5 of gdpr sets out seven key of principles. There are :lawfulness, fairness, and  transparency, purpose of limitation, data minimisation, accuracy, storage limitation, integrity and confidentiality(security),accountability. On the other hand health and safety  procedures always help to employs illness and any kind of injuries. Employers must need to provide training for their employee and make sure their employee get knowledge about this health and safety. personal information they need to careful about collecting  and maintain data  to make sure with the Data Protection Act 1998 and related legislation and codes of conduct. In hotels face many problems or so many of difficult situation These type of problems face by the manager and employee most of the time.
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