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Introduction:

Employability is the quality of having transferable skills that will make one suitable for paid work. The qualities employers expect of employees are good communication skills, good time management, excellent organisational skills, and collaboration. This report will talk about the employment relationship and the laws involved in regulating employment. It will discuss the recruitment and selection process, considering the interview role-play exercise done in week 9. Lastly, I will discuss career development considering my current position.  

The main legislation that regulates employment relationships is Health and Safety at Work Act 1974, Employment Rights Act 1998, and the Equality Act 2010. 

Health and Safety at work Act (1974)
According to the Health and safety at work Act 1974, employers are responsible for the protection and safety of their employees while they are working and for preventing potential dangers in the workplace. The act protects employees from accidents that occur at the workplace.  Employers have the responsibility to keep the workplace safe by minimising/eliminating hazards for employees. The main purpose of health and safety legislation is to make sure employers and employees and not putting themselves in danger while at work. They also protect any members of the public from danger if they are coming into your workplace.

Employment Rights Act (1998)
Employment right Act Offers employees an alternative route from court to employees through dispute resolution. Allows employees to enter a claim against their employees for cases such as unfair dismissal. Employment rights include all of those to which a worker is entitled. The employee has a legal entitlement to include, a written statement of employment, an itemized payslip, the national minimum wage, holidays, maternity, flexible working hours, and protection against unlawful discrimination, bullying and harassment.

Equality Act (2010)
The equality Act Protects people from being discriminated against in the workplace and wider society due to race, sex, age, religion, disability, sexual preference, pregnancy or maternity or belief and sexual orientation. For example, if a pregnant woman calls sick due to morning sickness and the employer used this when taking disciplinary action against their attendance record, this would be direct discrimination. Employers have the responsibility to ensure they do not have racial/sexual bias when recruiting or managing employees. They must always act equally and fairly in the working environment. 




The interview reflection on the role 
play:
The first day the Teacher told us, we were going to do an interview role-play. Everybody in the class was nervous. I hate interviews every time I have an interview, I can’t sleep because I get super nervous. In the next class, we had the opportunity to practice our role play from there it was much easier for us. We were much more confident in the class and ready to do the role-play. We were pear of two, and each of us was going to have the opportunity to be an interviewer. Me and my partner after the class we spoke we wanted our interview to be comfortable and friendly. We made it our interview were more of a conversation than questions I was being interviewed for the position of the Bus driver; I was prepared for the questions was given by the interviewer I was able to give an appropriate response without much difficulty. However, some questions were quite intensive the interviewer wasn’t easy with me. On the question of my greatest strength, I was adequately prepared to answer since I am self-aware. The answer given was appropriate and convincing as I highlighted my strength and gave supporting examples that I have been successful in my last Delivering job, having always exceed my delivery targets.


Conclusion:
I was able to prepare for most of the questions asked in the interview. I give a good response to a question on how my strength would help me in the job. I have learned so much with this role-play since my last interview I have been feeling more confident about myself. It doesn’t stop there I still have so much to learn in this course. Next time that I have an interview I will go with more confidence. I enjoyed learning about the Acts I learn a lot about laws that I didn’t know. Now in my workplace, I stand up for myself if I have any problem with the company.
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Appendix:

Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Bus Driver
[bookmark: _zidixfu2h1to]Your details

Name: Anabela Mendes

[bookmark: _obvz8px9oj35]Education and training
Please give details:

[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Airline customer service qualification level 1 and 2
First Aid qualification
Esol level 1,2,3 qualification









[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Sainsburys’ 

Job title: Delivery driver 

Length of time with employer: 3 years 

Reason for leaving I went for maternity after coming back the store closed. 

Duties: 

	My duties were delivering groceries to people who do shopping online. My job was to deliver the customers shopping to their doorsteps. But most of the time I helped customers to unpack their shopping. 
Most of my clients were elderly, so when I see that there are old, I just help them.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	I work for the company called Chicken Shop. I worked for them less then 4 month I didn’t like job. Because is nothing to do with driving. I’m used to driving jobs, and this one was to work in the kitchen.  











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I think I’m the right person for this job because I’m very passionate for driving and dealing with customer I love meeting new people every day. I work for Sainsburys for many years as a delivery driver. Since I was working for Sainsburys I never had an accident or missed my shifts. I’m a punctual person I don’t like to be late on the things I’m always early. I am flexible person who can work any shift, morning, afternoon, or evening.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References:
Feliciana gomes- 07711176084
Armanda correia -07555555830
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Anabela MENDES

Signature: Anabelamendes

Date:18/11/22



                 Interview Questions 
1. Why do you want to work for us?
2. Why should we hire you?
3. What do you know about our company?
4. How much are you looking for / Salary?
5. Can you work under pressure, deadlines, etc?













                                    PCD 3     INTERVIEW ASSESSMENT FEEDBACK  FORM 

	NAME:
Anabela MENDES

Group No: PCD3 Group1
	
                        COMMENTS
	

	

C.1 BODY LANGUAGE



	
It is good that you made the interviewee comfortable.
You maintained good eye contact and relaxed body language throughout.
	

	


C.2 QUESTIONS


	
Your questions were good, designed to bring out the skills, attitudes and abilities of the interviewee.
	

	

C.3 INTERVIEW STYLE




	
Your interview style was pleasant and relaxed.
	

	


C.4 RESPONSE as NTERVIEWEE



	

Your response to the question on career was very informative.
	

	

C.5 PROFESSIONAL   
       STANDARDS



	
Dress and conduct were professional


	

	
Tutor’s Signature:
Lloyd Beharry

Date: 11/12/22




	

This was quite a good interview
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