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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk116243560]Upon joining the South Wales Police, I attended a six-month training programme which included practical and training workshops. The training enabled me to learn theoretical knowledge and how this knowledge is applied in practice. This has helped me to improve my interpersonal skills which includes communication, listening, time and risk management and problem-solving.

I used my initiative to learn about Gibbs’ Reflective Cycle[footnoteRef:1] method to evaluate my approach to work. The methodology offers a framework for examining experiences, and their cyclic nature is arranged in six stages i.e., description, feelings, evaluation, analysis, conclusion, and action plan. The six stages allow one to learn from good or bad experiences and formulate an action plan to be strategic. [1:  https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle.
	] 


For example: when I was preparing for my exams, I found Gibbs’ model useful to adequately assess my performance constructively, without getting emotionally overwhelmed. Using the model has allowed me to review all my evidence-based experiences and take positive action to develop my skill set. 

Throughout my academic, professional, and personal life, I learned it is important to maintain a high level of professionalism, integrity, and an inclusive mindset (cultural and emotional intelligence). I understand that emotional intelligence is key for police officers, as you will need to have empathy to persuade, influence and lead a team. Most importantly, it is an essential skill for improving relationships with colleagues and helps to build trust and loyalty; it is crucial for working in a collaborative environment.

During my training, I used my existing skills to apply coping strategies to develop resilience and minimise stress. They include:
 
-       Self-care (gym, healthy eating, balanced diet and running)
-       Positive Attitude (learning, networking, and socialising with team members)
-       Mental wellbeing and mindfulness (being compassionate, focused and patient) 
-       Diversity and inclusivity (Emotional and cultural intelligence)
-       Goal or result-oriented (strategic attitude)
 
Self-care is paramount to me; I keep a healthy lifestyle by maintaining a balanced diet. I add lots of green vegetables to my meals and opt for green tea. I keep myself hydrated by drinking water and organic detox drinks. 
 
During my exam period, I regularly went for long runs as I believe running has a huge impact on our mental well-being. I exercised daily as it helped me to de-stress my body and is an excellent strategy to cope with my stress level. I follow a strict exercise regime as I wake up at 5 am every day and go for morning runs, and I regularly attend the gym and I enjoy doing cross-fits. Additionally, I avoid driving and walk to keep myself active, which also helps to reduce my carbon footprints on the environment. 

I strongly believe that a positive attitude is important to reduce negativity and stress. I am an open-minded person and I like to keep a positive attitude when I am on the job, especially when I am dealing with people from different backgrounds and socialising with team members. For example, when I am working on a specific task, I always keep a positive attitude and an open mind. Even if I make a mistake, I take the feedback constructively and consider it as a learning experience. Having a positive attitude makes me calm and composed.

Further, I like keeping a gratitude list as it helps me to improve my well-being and promotes positivity and enables me to focus on the things that I am grateful for. I also like reading motivational quotes and watching podcasts as it allows me to be mindful and see things from a positive perspective.   

I like educating myself about mental health and mindfulness; I believe that mental health awareness assists me in building strategies to cope with stress. Meditation, gardening, and exploring nature are the best strategies that I have added to my daily routine. I have also participated in Cardiff marathons supporting the Mind charity.  

Another coping strategy I have used is utilising my organisational skills. This has meant that I have had time to complete my studies while also spending quality time with my family and friends. For example, when I joined the South Wales Police, I used the time-blocking strategy to complete my study and exam preparation. The time-blocking strategy entails making a timetable for myself and to stick with it. I used different colour patterns to differentiate between different tasks such as revision, preparing notes and various others. This helped me to be well-organised, allowing me to manage my time properly and complete my statements (i.e., drafting) tasks within the assigned deadline time frame. Time management has also helped me to keep a healthy work-life balance and focus on my objectives. Moreover, I realised that to avoid a stressful workload, it is important to manage time properly and have an action plan or to-do list. 
 
Additionally, I believe that planning, prioritising, being results-oriented and setting thoughtful and realistic deadlines have helped me throughout my six-month period with the South Wales Police to be focused, well-organised, and produce good quality work. 
 
Time management has helped me to evaluate urgent tasks and prioritise both urgent and non-urgent tasks. It has also assisted me with how to cope under pressure when it comes to performing multitasking strategies. Throughout my initial six-month period with South Wales Police, I learned that if I manage my time properly it will help me to produce high-quality work and feel less stressed. 

Being resilient is another strategy which I have applied during the first six months of my service. For example, I did not perform well in one of my exams. I took this opportunity to work hard to reframe my setback as an opportunity to achieve a higher mark in the next exam. I put my focus on the exam and studied hard as I knew it was in my control to work hard and achieve the target grade.

To conclude, in my six months of service I learnt the importance of time management, punctual and keeping fit as the way forward to cope with stress and workload.

Word count: 1004 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

We received a call about an incident, informing us that an unknown male and female were causing anti-social behaviour on public premises. I accompanied my tutor and arrived at the incident. Upon arrival, I went straight to speak to the male subject and my tutor spoke to the female subject. Both subjects started screaming and shouting and were noncompliant, so more officers arrived at the incident scene.  

Both subjects’ disorderly conduct was falling under the Public Order Act 1986, Section 4A. The Public Order Act 1984, section 4(1)(a) states that “(1) A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he (a) uses threatening, abusive or insulting words or behaviour, or disorderly behaviour”[footnoteRef:2].  [2:  https://www.legislation.gov.uk/ukpga/1986/64/section/4A.] 


I witnessed that during the incident, the male was screaming in the officers' faces and was continuously trying to throw punches and pushing the officers. At the time of the incident, the male subject was heavily intoxicated and had an alcohol bottle with him, which he decided to throw at the officers. The male subject’s disorderly behaviour resulted in his arrest for assault on the police under section 89(a) of the Police Act 1996[footnoteRef:3].  [3:  https://www.legislation.gov.uk/ukpga/1996/16/section/89.
] 


While handcuffing the male, he continued trying to push back and started kicking the officers. His actions were out of control hence we needed more officers to control his violent behaviour and arrest him. While one officer handcuffed him, the other had to hold his legs to stop him kicking the other officers. Whilst taking the male into custody he was swearing, shouting, yelling, and banging his head against the door of the police vehicle. 

When inside the police vehicle he was verbally abusive, which consisted of swearing, using racial slurs and homophobic comments towards the officers. He did not cooperate and refused to provide any personal details to the officer; the male’s response was aggressive behaviour and use of inappropriate language. 

Upon arrival to custody, the male refused to get out of the vehicle therefore we had to use force. While taking him into his cell, he was spitting everywhere and banging his head, which caused his head to start bleeding. I decided to open the cell door to give him some water; the male took my hand and tried to bite it whilst spitting blood at me. I was sent to wash my hand and given gloves for the exhibits as they had blood on them.  

Please note: Exhibits are items to use as evidence. For example, Exhibit 1 was the gloves with the blood stain on them and Exhibit 2 was the bottle used by the suspect to assault the police officer.  

When communicating with the male, my first thought was to use open questions to gather as much information as possible. For example, Smith (2019) states that asking open questions can allow a person the space and time needed to provide any information they feel comfortable sharing. 

My objective during this incident was to build rapport with the male so that this situation could be dealt with as peacefully as possible as per policy - communication should be the first response. The male responded positively to this approach. Although the male was visibly upset, I had to acknowledge that my body language had the potential to shape his behaviour. The Betaris box (2022) model can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us (Mindtools 2022). 

In this incident, the subject was violent and verbally abusive, which included racial abuse directly towards me. I did not let this affect my behaviour and I remained fair and kept my professional attitude despite the verbal abuse towards myself and the other officers. 

The subject was aggressive before he was apprehended and therefore force was required to restrain him. The force was necessary as he was a danger to the public and the officers, therefore three officers were needed to safely handcuff him and put him in the police vehicle. I treated the subject fairly; I offered him water whilst he maintained an aggressive demeanour throughout my interactions with him in custody. I maintained my calm, composed demeanour and behaved professionally throughout this process. I learnt through my theoretical and practical experiences that I have to react rationally rather than emotionally, demonstrating the strength of my character and integrity. I do not let the behaviour of others affect my behaviour - if I had reacted emotionally or acted aggressive in retaliation then the situation would not have been resolved and someone could have gotten injured. Additionally, as a Police Officer, I am obliged to abide by the professional code of conduct to maintain public order and safeguard interests. Therefore, using a rational approach is the best option for an officer. 
[image: Graphical user interface, diagram, text, application, chat or text message

Description automatically generated]













[footnoteRef:4] [4: https://www.mindtools.com/media/Diagrams/Betari_Box_3.jpg?_ga=2.176241829.1037772843.1658916930-166607161.1658916930.

	] 


Who is An Emotional Thinker?
Emotional people often make decisions by ‘gut instinct’. They are less influenced or swayed by facts and prefer listening to their heart instead of their minds. Emotional thinkers are described as more impulsive and erratic than others.

Who is A Rational Thinker?
Humans are irrational, and our thinking is prone to error. Our decisions and reality are often blurred by our views and beliefs. Rational decision-making is based on the principles of facts and logic rather than feelings and emotions. A rational mind is guided by logic rather than experiences and they are not likely to be affected by emotions. (Sharma 2020)

I reacted rationally during this incident as I had to remain professional. For a situation like this, showing emotion would only make the situation worse. Whilst it was upsetting to hear racial abuse and to be spat at by the subject, if I had reacted emotionally then the subject would not have listened to me, and I would not have seemed authoritative enough to successfully bring him into custody. You must keep your emotions to yourself as it can make you look unprofessional; your role is to protect people and personal emotions during an incident can negatively impact your professional life. Staying in a positive mindset is very important for a police officer.  

The emotional vs rational thinker model also closely resonated with the three minds model, which also could be applied to the incident. For example, it applied to the reasons we were there for, and how my thinking was logical. I also considered what my emotional thoughts were and how was I controlling my own behaviour, as well as his. I thought wisely, listened to both sides and took action to control the situation. I coped by being in a positive mindset and not reacting whenever he used a racial slur. I took deep breaths and controlled my thoughts.  

Reason/Logic Mind: This is when you are looking at things based on facts. I had to think logically as I was there for professional reasons, and I had to approach the situation based on the evidence present. My job was to keep the public safe from the subject who had begun to pose a threat. 

Emotional Mind: This is when feelings and thoughts control someone’s behaviour. During the incident, I had to control my emotional thoughts as I could not prevent the subject's verbal or physical abuse from affecting my emotional mindset. No matter the abuse he hurled toward me or the other officers, I had to keep a professional attitude because a reactive or impulsive decision would have worsened the situation substantially. I had to control my emotions and control how I reacted to his behaviour; I did this by maintaining a positive mindset and taking deep breaths whenever he attempted to provoke an emotional response.

The Emotional mind is largely beneficial when assisting victims as it allows me to empathise. In this situation, an emotional reaction would have hindered the arrest. 

Wise Mind: This is when both sides are considered.

I had to fairly handle the situation and control it on both the victim’s side and the subject’s side. Whilst we had to arrest the subject, I did attempt to hear his side of the story as well as the victim’s, despite the subject’s aggressive behaviour and abusive language. It was the subject's behaviour that resulted in his arrest. (Hay 2022)
[image: Diagram

Description automatically generated][footnoteRef:5] [5:  https://www.calmsage.com/are-you-a-rational-or-an-emotional-thinker/.
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Dealing with this confrontational situation has helped me in my training, and I find the aforementioned models to be extremely useful. Therefore, they helped me to develop a good understanding of this situation and others like it, as they encouraged me to think logically instead of being emotional at the time of the incident. Referring to the models helped me to stay calm and handle the situation more professionally. It has helped me to think on the spot, asking myself the logical questions of ‘what do I do next?’, ‘who do I ask?’ and ‘how can I ask my tutor for help?’ 

My training has provided me with an opportunity to reflect and self-assess my behaviour and actions as well as to receive constructive and positive feedback.

Word count: 1500 words













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

We received a call from Cardiff Social Services, informing us that a person living with his friends at a private hotel was an illegal immigrant. When we arrived at the private hotel premises, we met the social services case worker who had called us. The case worker explained the situation to us: the male subject was completely harmless with no English language skills, which created a communication barrier. He was frightened to talk to the police because he was under the impression that he would be deported from the UK.

We conducted a risk assessment before we communicated with the subject. My language skills helped us this time as I informed my tutor that I am bilingual and able to communicate with the subject in Kurdish. I communicated with the subject by asking him basic information such as his name, background, and nationality. 

The subject was an illegal immigrant, who seemed to be in his early 20s and had a dark complexion. We informed the subject that we will be taking him to the station for further investigation. I noticed that he was anxious and afraid; he kept saying that he did not want to be locked up. 
 
We informed the subject we would take him to the police station as we require further information from him such as when he arrived in the UK and in Cardiff, where he had been living and other relevant information about his immigration status. I informed him that we would arrange an interpreter to assist him in providing us with more information about him. 

When we arrived at the station, I asked the subject to sit; he looked uncomfortable and kept looking at me to protect him. As I approached him, he seemed frightened and started shaking. He kept saying that he did not want to be deported and required help. He said that he had been looking for work and had not eaten for the past 5 days. I explained to him that he could not get a job as he was not a British citizen and offered him food and water. 

We were unable to arrange for an interpreter for the subject as it was late in the evening. I informed the subject that he would be staying overnight at the police station as the interpreter would be available in the morning. I ensured that the subject was comfortable and provided him with food and water.

To treat him fairly and with respect, as police officers we had to deal with the situation legally and ethically; we had to respect his needs whatever they may have been. Fair treatment means the subject will feel comfortable with the officers and assists us in gaining their trust, which in turn allows them to be more cooperative so that we can gain all the necessary information from them. 

I researched online to find out about support available to refugees in Cardiff. I came across a number of local organisations namely, refugee Cardiff[footnoteRef:6], Welsh Refugee Council[footnoteRef:7], Oasis Cardiff[footnoteRef:8] and Trinity Cardiff[footnoteRef:9]. [6:  https://www.refugeecardiff.com/.]  [7:  https://wrc.wales/.]  [8:  https://www.oasiscardiff.org/.	]  [9:  http://www.trinitycentre.wales/.	] 

 
During the entirety of this incident, I kept the situation safe by wearing my body camera and ensuring it was turned on and functional as it serves as the best and most impartial evidence that can be provided if necessary. It allows a clear interpretation of what happened and would record any miscommunication, incidents or complaints with substantially less chance of misunderstanding. It was also a good source to share with my other colleagues to help them to better understand the situation they would be dealing with upon starting their shift. 

As Stephen Whitehead’s research has shown, if people are treated fairly in the justice system, they are more likely to be compliant with the law. Additionally, if people are living in big cities, then there are more likely to be language barriers. Additional workshops will provide extra resources to officers and assist in overcoming these barriers and connecting better with the community as a whole.

Stephen Whitehead, Head of Evidence and Data, said that:  
 
 “Research has proven that when people feel fairly treated by the justice system, they are more likely to comply with the law in future. But little is known about how English as having an additional language impact on that feeling. This pioneering research will give us as chance to hear first-hand from people with English as an additional language about their interactions with the justice system. We will use those insights to create practical resources for practitioners in the justice system on how to improve their communication.” (Whitehead 2022)

In this case, an interpreter was the best way to make the subject feel more comfortable because an interpreter will be independent and ensure that the subject has a clear understanding of the process and access to the proceedings and can participate or, indeed, refuse to participate. 

The police station interview creates vulnerability for all but when there is also a language barrier, that vulnerability is heightened. The subject is disadvantaged by their lack of understanding of the process due to language barriers. The interpreter should bridge the linguistic and cultural gap for the subject, providing access to clear communication. Failure to provide an interpreter in court has been likened to denying the accused the right to be present at trial.  (Conway, Daly, McEvoy 2021)
 
When the interpreter arrived, we wanted to discuss everything in as much detail as possible; we wanted to let him know that he should answer everything truthfully and honestly. We also made it clear to him that the more details he was able to provide us, the more we would be able to help him with his case. 
 
I wanted to gather as much information from him as possible to build my report and therefore to help him. During the interview, he was getting very agitated and uncomfortable. It seemed to me that he was not being very honest with me during the interview as he consistently avoided eye contact, and his answers were vague and ambiguous. He seemed to just want the interview to be over.
 
I conducted a search on Niche on the subject by entering his name. A Niche search is a database that provides information on individual addresses, nationalities, and other information. The search came back with some warning markers. It had turned out that the subject had run away from his foster care, had mental health issues and had been working illegally. I asked him multiple questions such as why he was working illegally; why he tried to run away when the police raided his workplace and why he ran from the police when he was questioned. 
 
After the interview was concluded, I had to inform the Home Office about him. I told them that we had come across a man and social services had informed us that he was living in a property that he should not have been living in, and when I did a personal check on him, it came back with three warning markers. He had some mental health issues, and he was wanted by the Home Office because his right to remain living in the UK had been refused, and he had run away from police when he was working illegally. Our next actions were to arrest him under Immigration Act and take him into custody.  
 
Before I arrested him, I had to consider the following immigration offences. For example: Individuals and organised groups may commit a variety of offences when gaining or facilitating illegal entry into the UK. 




Some of the commonly prosecuted immigration offences are:
 
· Entering the UK without leave contrary to Section 24 Immigration Act 1971[footnoteRef:10] (“the 1971 Act”). [10:  https://www.legislation.gov.uk/ukpga/1971/77/section/24/2018-01-15.	] 

· Assisting unlawful immigration to a Member State or the UK contrary to Section 25 of the Immigration 1971 Act[footnoteRef:11].  [11:  https://www.legislation.gov.uk/ukpga/1971/77/section/25.	] 

· Possession of false identification documents with improper intention contrary to Section 4 of the Identity Documents Act 2010[footnoteRef:12]. [12:  https://www.legislation.gov.uk/ukpga/2010/40/contents/enacted.] 

· Entering the UK without a passport contrary to Section 2 Asylum and Immigration (Treatment of Claimants, etc.) Act 2004[footnoteRef:13].  [13:  https://www.legislation.gov.uk/ukpga/2004/19/section/2.	] 

· Knowingly employing adults subject to immigration control contrary to Section 21 Immigration, Asylum and Nationality Act 2006[footnoteRef:14].  [14:  https://www.legislation.gov.uk/ukpga/2006/13/section/21#:~:text=21Offence&text=(1)A%20person%20commits%20an,of%20the%20employee's%20immigration%20status.%5D.
	] 


It is important to review and assess the relevant acts when dealing with a matter in relation to immigration. I considered contacting the UK Border Agency to find out information about the subject and involving the UK Border Agency as I wanted clarification about the subject’s immigration status.  

To conclude, I followed the professional code of conduct, responsibilities, and procedures in line with the relevant Codes of Practice to support the subject and review immigration laws to ensure that the subject is dealt with just and fairness principles. I also researched refugee organisations to provide support and shelter to the subject. All in all, I believe that I dealt with the incident in compliance with the legislative and social context i.e., following the relevant police and immigration Acts and providing social security support. 

Word count: 1495 words















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this reflective task, I will be using my National Decision Model because I had to do a stop and search. I was given information by the control room of a Tesco store that there were three young men outside the shop with a small bag of white powder. We had to investigate this as the white powder was suspected to be an illegal substance. 
 
I asked the control room to give me as much information about the men as possible; I was given descriptions such as how many men were in question, what they were wearing and their actions. My tutor and I drove to the Tesco store and the Tesco employee informed us that the men who were sitting outside the store were very drunk, but he didn't witness them taking drugs.
 
While driving around the town, looking for the young men, I asked the camera room to see if they could trace where the men went after leaving the area surrounding the store. I gave the camera room the descriptions of the men and they responded that the three young men were heading back towards the Tesco store. 
 
As we approached the Tesco store, I saw the three men standing outside the store. Once we stopped and started asking them questions, we noticed that they knew we were looking for them. We explained the situation and told them that they matched the description of the three men we were looking for. They started getting aggravated and questioned why they were being stopped and searched, claiming to have done nothing wrong. 

My tutor and I informed them that they matched the description, and the CCTV footage confirmed that they were the men outside the shop, so it was necessary to stop and search. One of the men was very compliant but the other two were shouting and screaming in our faces, protesting being stopped by us. Of the three men, one was a person of colour and the other two claimed that they were stopped and searched because one of them was a black man. I calmly explained to them that this was not the case and that we were stopping them because somebody had witnessed them possessing drugs outside the store and they matched the description we were given. 
 
· What is happening? We explained the situation to them and told them about the reasons for the stop and search. We were looking for three men that had a small bag of white powder, who, as we were informed by the control room, were last seen outside of the shop. 
· What do I know so far? I explained to them what I knew at this stage, which was that the three men met the description, and my job was to search for them. I informed them that if I did not find anything then they were free to go but if I did find anything then we would need to have a conversation about it.

During the search, I used the national decision-making model as it enabled me to gather all the relevant information I had, and I explained to them what I was looking for. Before I searched, I did a risk assessment and considered what kind of risk these three men were likely to be. There were only two police officers present and there were three of them. Furthermore, the men were getting very angry, so I resolved to call for additional officers to assist us during the search. 

Under Section 1(a) of the Police and Criminal Evidence Act 1984 (PACE), which states that “(1)A constable may exercise any power conferred by this section - (a)in any place to which at the time when he proposes to exercise the power the public or any section of the public has access, on payment or otherwise, as of right or by virtue of express or implied permission”[footnoteRef:15]. [15:  https://www.legislation.gov.uk/ukpga/1984/60/section/1.] 

I explained to the three subjects that under the PACE Act 1984 the Police constable has the power to stop and search persons. I informed them that the information provide to me fulfils the requirement to stop and search the three men to look for a small bag of white powder, which is further search is under Section 23 of the Misuse of Drugs Act 1971, which states that “Powers to search and obtain evidence”[footnoteRef:16].  [16:  https://www.legislation.gov.uk/ukpga/1971/38/section/23.	] 

 
Before I searched, I had to do GOWISELY on them, therefore my search was lawful, and I kept them aware of what was going on by explaining the entire procedure throughout the search.
 
Police interaction with the public during stop and/or search encounters must be professional. This includes encounters involving police community support officers who have been designated under Section 38 of the Police Reform Act 2002[footnoteRef:17].  [17:  https://www.legislation.gov.uk/ukpga/2002/30/part/4/chapter/1.] 


Section 38 of the Police Reform Act 2002 clarifies Police powers for civilian staff and volunteers. 

During the stop and/or search encounters, officers must:

· comply with professional standards of conduct, especially the Code of Ethics[footnoteRef:18]; [18:  Code of Ethics | College of Policing.	] 

· communicate effectively with people; and 
· treat people with dignity and respect. 

(College of Policing 2022)

In 2012, the College of Policing Code introduced the Code of Ethics in its capacity as the professional body for policing. The Code of Ethics outlines exemplary standards of behaviour for everyone who works in policing.

I have been using the Code of Ethics, from the College of Policing as it clearly states that no matter the situation, we have to be in compliance with the people and treat everyone fairly. 

During the search, we had to respect their full needs and communicate with them effectively so that they can understand what is happening. We have to maintain a professional standard, especially with the Code of Ethics. 

Before the search, we must explain how we search. We must explain GOWISLELY. We must explain to them the grounds of the search (the object we are looking for) and if you're wearing a uniform you don't have to show them their Warrant card. The officer must inform them which station they are attached to and the identity of the officer who is searching, as well as the entitlement copy of the search, which they can get within three months from the station. We also let them know the legal power which is used during this search under Section 23 of Misuse of Drugs 1971, and I told them they are detained under the purpose of this search.  

It is important for Police Officers should be open, honest, and fair about what they are doing and why – for example:

· Explain to the detainee person why they have been detained.
· Inform the suspect of what the police officer is looking for
· avoiding police jargon language
· Confirm with the suspect that they understood the searching process



The GOWISLELY[footnoteRef:19] stands for as follows. [19:  https://www.college.police.uk/app/stop-and-search/professional.] 

 
G - A clear explanation of the officer’s grounds for suspicion – for example, information, intelligence, or specific behaviour of a person.
O - A clear explanation of the object and purpose of the search in terms of the article being searched for.
W - Warrant card, if not in uniform or if requested.
I - Identity of the officer's warrant or collar number.
S - Station to which the officer is attached such as station.
E - Entitlement to a copy of the search record within three months.
L - Legal power used 23 of misuse of drugs 
Y - You are detained for a search.
 
After searching, they were very compliant. We did not find anything on them, but we did see white powder on their faces. However, that white colour could have been anything such as paint so we could not detain them based on this alone. After the search, I conducted the Police National Computer (PNC) on each of them and they all came out clear, indicating that none of them had any history of being in the possession of drugs or any illegal substances. We had to explain to them that no further actions would be taken, and they were free to go. 
 
Note: The PNC stands for the Police National Computer and is a database used by the police by providing access to information[footnoteRef:20].  [20:  https://www.acro.police.uk/PNC-services-(1).
] 


After the search, I reviewed all my actions to assess how I conducted the search and used legal powers; and whether I did everything correctly within the required statutory framework. I asked my tutor to provide me with feedback on my stop and search performance, which was very positive. He stated that I conducted the search in a textbook manner, and I followed the procedure correctly. The only thing he suggested approaching differently during the next search was that we should call for additional officers as soon as the subjects of the search start showing agitation or anger and become less compliant. 

To conclude, I was pleased with the constructive feedback received on my performance. The feedback boosted my confidence and helped me to perform better in the future.

1500-word count 









Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



I want to improve my statement writing 





	I will achieve this by writing as many statements as possible. I will ask my colleagues at work if they would like me to write up any of their statements for them, and if there are inaccuracies then they can show me where I’ve gone wrong and ask me to improve upon my work.
	At the moment, I’m in my tutorship, my teacher is really helpful. He's very good at marking my statements. So far, he has made me a template for statements, which I’m using to help improve my statement writing.
	The timeline I can give myself for this is going to be three to four weeks.

	


I want to improve my niche skills as well








	I did have two weeks of training; I did pick up everything and I still have all the notes written. I feel that two weeks wasn't enough and because it was around two months ago. There are still steps that I wasn't shown, and I need to improve my niche skills as much as I can.
	I currently struggle with finding the resources I need so I often need to ask for help from my colleagues or my tutor. They are always very helpful with things I have been stuck with.
	The time scale I have given myself for this one is two weeks. So far, I have improved a lot in my niche but there are still aspects that I need to learn. 

	Booking custody 












	When the subject is arrested and being taken into custody, I must explain every detail, such as why they have been arrested, and under which section they are under arrest. I'm still slightly nervous about the custody sergeants but I am gaining some confidence with them and needing to refer to my tutor less and less. I am learning how to communicate with the custody officers, and I can still ask my tutor when I’m confused or worried about having missed anything out.
	So far, all the custody officers have been very helpful as they have helped me in every single way they can. If I get stuck with anything they tell me to take my time and explain correctly that there is nothing to be nervous about. We all start from somewhere and I’ve only been in training for two weeks, therefore it is acceptable for me to be in this position. I find this to be very reassuring.
	The time scale I've given myself is if I do more arrests, I can book them myself and I would allow myself a week or two to improve.
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