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Introduction
To begin I will make a brief introduction of what communication is, how it works, that we can learn from the different forms of communication, the whole process that takes for a form of communication is carried out in a satisfactory way, that external agents can come to harm this form of communication, how we can avoid the cases in which a communication can be affected and is not captured in a correct way the message that is trying to transmit, the big importance of teamwork and its relationship with communication.

Methods of Communication and definition:
Communication is a way of exchanging information, feelings, emotions or situations between a sender who transmits the message to a receiver who receives the message and gives an opinion about it or simply receives the information. In communication we can find channels such as: verbal communication, non-verbal communication and written communication. Communication is where each of us is constantly involved in one way or another every day and more so in the era we live in now, since communication has come to develop in an alarming and incredible way. Because a century ago the form of communication was "basic" while very limited and was always affected by factors such as the time that elapsed between a message arrives from a sender to a receiver quickly and efficiently due to the little technological development that had at that time compared to what we have to date, now with the various forms of communication and the great help technology that is being offered, It is very easy to get in touch in a matter of seconds from one end of the world to another without having to wait too long for an answer because thanks to the great invention of the internet and its social networks, sharing any kind of information, whether personal or public, can take less than a minute. This is an incredible and revolutionary advance since not long ago they communicated through telegraphs or letters which took too long due to the factors that were previously mentioned.




Types of communication:
As we mentioned there are several methods of communication, but among the most important are:
· Verbal communication
The verbal communication is given globally and not only to the human species has also been seen that there is communication in animals as some of them (mostly mammals) can get to form a communication that makes them get to work together and not independently and this has been given to predators such as herbivores, in the case of humans for eons we came to develop our own form of communication which we now know as languages, in this case would be the verbal which is why we communicate every day with colleagues, with our social or family environment. The objective of this verbal communication is very simple which can be defined in these points:
-To speak clearly and precisely.
-To pay attention to what is said and how it is said.
-To consider the message to be transmitted.
This channel can be affected by several factors which can make the message not be transmitted or understood in the way you want. Some of the factors that can affect a verbal communication can be the following:
The little interest that you may have in the sender because you either do not share a similar idea about the topic being discussed or there may simply be a noise from another person which could create a misunderstanding or cut off the communication between the sender and receiver.
· Non-verbal communication:
In this type of communication we can find several forms of communication and curiously it is the one in which we can inform ourselves about the position that our receiver will have regarding the topic that we will be talking about or discussing, in this form of communication they are not only gestures or the famous language of signs. In this form of communication enter a number of factors which will help us identify how the recipient is with respect to what we are communicating, then cite some examples with their corresponding explanations:
-The look: While we are in a conversation the more direct contact we have with our receiver or sender more involvement in the subject will be taken, however if the person avoids eye contact and is easily distracted that may demonstrate the little interest and communication that would be carried out would not be effective and the message would not be decoded correctly.
-Gestures: Gestures when performing a communication process are a very effective means by which we can determine the quality of the communication and as a transmitter as well as a receiver are carrying out the sharing of ideas or if simply one of them is not sure, is not paying attention or feels threatened by the way their arms, legs or head are placed or if they gesture in a way that we can interpret that they feel uncomfortable.
Gestures such as the constant movement of hands towards the outside of the body can indicate that the person who is speaking is showing security at the time of communicating, but if he or she is with arms crossed or looks down constantly and cannot maintain direct eye contact, it is a signal that indicates that the person either feels intimate, does not show enough security to give good feedback or is simply showing submission to the person transmitting the message.
-Posture: When communicating, the posture in which we are sitting is also very important, because even though we are sitting and lying down, it depends on our body posture whether we are comfortable or paying attention.
Emotions: The emotions when we are in a communication are a clear channel by which we transmit our posture with respect to the topic that is being talked about, because if we are in a discussion or a fight, if we cry, laugh or don't get angry, we are already giving to understand if we feel in the position to continue talking with the person or if we should stop at that moment.
· Written communication
Written communication is the means by which we express our ideas or thoughts or suggestions on paper or we can do it digitally, accurately and always premeditating our words and adapting our words to the situation with the person we are addressing
The company I work for, problems and how can it be improved.
Now I am working for the Amazon company which is known worldwide for its great efficiency in delivering a wide variety of products from all over the world with a good quality of customer service, but I have been working for some time now thanks to my learning that I obtained by taking this part of the module and I learned to see small mistakes that before without knowledge of the subject of effective teamwork I would not have been able to observe, I will now explain some of the problems that from my point of view should be solved, although some of them I have already been able to solve and those I could not is because I require the cooperation of the supervisors, in which I saw the lack of communication since requests like mine, which are to improve the work in the company take too long to be reviewed and give a concise response. These are some of the problems:
-The great variety of culture: This is a big problem on Amazon today, not because they accept all kinds of people, but because they accept so many people from all over the world, in case the human instinct is to look for similarities with others, to be able to function more comfortably and not to compromise, And it is precisely this that creates a cultural separation and can even generate small confrontations or competitions between them that in the end affect everyone else. For this reason I proposed that in each meeting we have before starting, the groups be organized so that there is more interaction between everyone and not only with those we want.
-Lack of communication with the superiors: Like everywhere there is always a lack of communication between the plant managers and the supervisors, because when you have a suggestion or something urgent you have to talk first with the managers and then with the superiors and in the end that takes you more time than it should because not only do you waste your time but the manager also goes with you and with the supervisor you are 3 already out of line.
The lack of communication between the plant managers and the employees:
This problem is very recurrent since whenever someone has a problem that can not be solved at that time tries to go to a manager but by then the manager has gone to another place and you can not find it and your job is affected by this lack of communication, to solve this problem could be two options, the first would be that the manager does not move further from its designated area or hire more managers so that this is pending the entire line of work and nothing is affected.
-The breaks of the managers and employees: I think this is one of the easiest to solve, this problem is because always in our breaks both employees and managers have breaks at different times so if a problem has arisen during working time or wait at the end of the shift or if it becomes urgent leave your line of work to go talk to the manager about the issue in question because as we do not agree on the breaks that would be a good opportunity to raise your questions or simply socialize you can not because of the time difference.
-The delay of the trucks: This is a very frequent problem which affects the whole area because of this problem or everyone gets stressed out because the truck with the packages arrived late to our area and they are a lot of packages so everyone starts to complain and the managers just demand more and more, And that's exactly what doesn't make us go even slower since there are those who work fast and see those who are unwilling and create disputes that make the work even more difficult and separate everyone. I don't know if there is an efficient and lasting solution for this but if I were to suggest something it would be a better control of the hours in which the truck is dispatched.
Conclusion.
With this work I have come to see my progress in this area which is teamwork and the importance of communication and that when it comes to establishing a communication with a person who does not belong to my same cultural background I have to be careful with what I may say since there are things that may come to offend even though that is not my intention, also that it is very important to take into account the different types of verbal communications that there are and how to interpret each one, By establishing a conversation with another person I can see various aspects of that person which will tell me if our conversation is going well or not and not only with feedback but I can look at their movements, their gestures, their way of standing or their way of looking which will help me to move forward and develop a better conversation, I also have to be aware that not only do I have to be attentive when starting a conversation with someone else, but also that there are many other forms of communication around me that in one way or another I can take advantage of since they can help me with the task I am doing at that moment.
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