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Task 1

Curriculum Vitae

Name:  Zaida Bi
Address: 286-288 Green Lane, Small Heath, Birmingham B9 5DN
Phone: 07861795374
Email: Zaida.bi42@gmail.com

Personal Profile

I am a reliable, caring, and enthusiastic person looking for a job in the health and social care sector. I have experience working with the public in different roles and have built strong communication, organisation, and teamwork skills. I am dedicated to providing support that focuses on individual needs and treating everyone with dignity, respect, and empathy.

From my past roles and training, I have learned to stay calm under pressure, work independently, and support others effectively. I am passionate about helping people maintain their independence and wellbeing, and I am eager to grow my skills in a professional health and social care environment.

Key Skills

• Basic IT skills, including Microsoft Word and email communication  
• Strong communication and listening skills  
• Ability to work independently and as part of a team  
• Good problem-solving and organisational skills  
• Understanding of client confidentiality and safeguarding  
• Empathetic and compassionate approach when supporting others  
• Commitment to equality, diversity, and inclusion  
• Patient, calm, and emotionally resilient in challenging situations  
• Ability to meet deadlines and follow workplace procedures  

Employment History

Seeking Employment  
Current  

I am currently looking for a suitable role in the health and social care sector. During this time, I have participated in the Shaw Trust program, attending one-on-one meetings to improve my job skills, confidence, and career development.

Food Retail Assistant  
Green Lane, Bordesley Green  
March 2016  

Responsibilities included:  

• Assisting with food preparation and cooking  
• Following strict health and safety procedures  
• Keeping a clean and organised working environment  
• Working together with team members  
• Providing good customer service  

Advice Worker  
Ashiana Community Project  
October 2014 – October 2015  

Responsibilities included:  

• Promoting and marketing the advice service within the community  
• Meeting targets and deadlines set by the organisation  
• Assessing clients’ needs and skill levels  
• Organising and delivering advice sessions and community events  
• Supporting clients by providing information to help meet their needs  
• Attending meetings and collaborating with community groups  

Retail Operative  
St Mary’s Hospice Charity Shop  
August 2014 – September 2014  

Responsibilities included:  

• Providing excellent customer service to the public  
• Processing customer transactions accurately and efficiently  
• Organising stock and maintaining shop displays  
• Ensuring customers could easily locate items in the store  
• Working effectively as part of a team  
• Greeting and assisting customers in a friendly manner  

Teaching Assistant  

Montgomery Nursery  
November 2004 – July 2005  

Nelson Mandela School  
May 2003 – July 2004  

Responsibilities included:  

• Supporting teachers with classroom activities  
• Supervising group learning activities  
• Assisting children who needed extra support  
• Preparing classrooms and learning materials  
• Supporting children’s wellbeing and emotional needs  
• Helping with school trips, sports events, and activities  
• Carrying out administrative tasks  

Education and Training
Ashiana Community Centre
2014
Level 2 Adult and Social Care

Matthew Boulton College
2013
Elderly Care Course

Retail Voluntary Work Placement
2013
Two-week work experience placement

Jobcentre Programme – Alum Rock
January 2012 – July 2012
Literacy – Pass
Numeracy – Pass

JHP Training / Pertemps, Birmingham
July 2004 – July 2005
Customer Service Course

City College, Golden Hillock Road
September 2002 – September 2004

• Childcare Level 1 – Merit
• ICT Level 1 – Pass
• Communication Level 1 – Pass
• Application of Number Level 1 – Pass

Golden Hillock Secondary School
1998 – 2002

• 6 GCSEs

Interests and Hobbies

I enjoy meeting new people and building positive relationships with individuals from a range of backgrounds and cultures. I value spending time with family and friends and enjoy learning new skills. I also have an interest in hair and beauty techniques and personal development.

References

References are available upon request.

Task 2 Personal Statement (Health Care Assistant Application)
I am applying for the Health Care Assistant role because I have a strong interest in supporting people and helping them maintain their independence, dignity, and well-being. I am a caring, reliable, and motivated person who enjoys working with others and making a positive impact in their lives. My past experience in community support roles and my education in health and social care have equipped me with the key skills needed to work effectively in this field.

My education has given me a solid understanding of health and social care principles. I completed a Level 2 qualification in Adult and Social Care at Ashiana Community Centre. This program introduced me to important topics like safeguarding, communication, confidentiality, and supporting vulnerable individuals. I also took an elderly care course at Matthew Boulton College that deepened my understanding of older adults' needs and the importance of providing respectful, person-centred care. These courses strengthened my commitment to working in a role that allows me to support individuals in maintaining their quality of life.

Throughout my work history, I have gained important experience with a wide range of people. As an Advice Worker at Ashiana Community Project, I helped clients by offering guidance and information to address their needs. This role required strong communication skills, empathy, and the ability to listen carefully to individuals facing various challenges. I also organised advice sessions and community events, enhancing my organisational and teamwork skills.

In my role as a Teaching Assistant at Montgomery Nursery and Nelson Mandela School, I supported children in the classroom and assisted teachers with daily tasks. This experience helped me develop patience, understanding, and the ability to assist individuals who need extra help. I supervised group activities and provided emotional support to children who were upset or needed reassurance. These experiences taught me the value of providing support that is both compassionate and practical.

I also gained customer service and teamwork experience through my work in retail and food service. These jobs required me to communicate effectively with customers, collaborate with colleagues, and stay calm in busy environments. These skills translate well to health and social care settings, where teamwork and communication are crucial.

One of my key strengths is my empathetic approach when working with others. I respect the importance of confidentiality and treat every individual with dignity and respect, regardless of their background or circumstances. I am patient, resilient, and able to stay calm in challenging situations. I understand that working in health and social care can be demanding, but I am dedicated to providing high-quality support to those in need.

In the future, I hope to further develop my knowledge and skills within the health and social care sector. I am eager to learn from experienced professionals and take part in training opportunities that will help me grow in my career. I believe my positive attitude, commitment to helping others, and willingness to learn would make me a valuable part of a care team.

Task 3

SWOT Analysis for a Health Care Assistant Role  
A SWOT analysis identifies personal strengths, weaknesses, opportunities, and threats related to a specific career role. This helps individuals understand where they excel and where they need to improve.

Strengths  
One of my main strengths is my ability to communicate effectively with people from various backgrounds. In my previous roles as an Advice Worker and Teaching Assistant, I developed strong listening skills and the ability to support individuals needing guidance or reassurance. I also have an empathetic and caring nature, which is vital when working with vulnerable people in health and social care.  

Another strength is my capacity to work well both independently and as part of a team. My past positions involved collaborating with colleagues to meet targets and deliver services effectively. I am patient and emotionally resilient, which is helpful when facing challenging situations. Additionally, I have completed training in adult and social care, providing me with knowledge of safeguarding, confidentiality, and person-centred care.

Weaknesses  
One weakness I have noticed is my limited recent experience in a formal health care setting. While I have completed relevant training and worked in support roles, I would benefit from more hands-on experience in a care environment.  

Another weakness is that I sometimes feel unsure when starting a new role or working with unfamiliar systems. However, once I become accustomed to the environment and my responsibilities, my confidence improves significantly.

Opportunities  
Many opportunities exist within the health and social care sector. The demand for health care assistants and support workers continues to rise due to an aging population and a greater need for care services. This creates chances for training, career development, and advancement in the field.  

I also have the opportunity to enhance my skills through further education and professional training. For example, I could pursue additional qualifications in health and social care or specialised training in areas such as dementia care, safeguarding, or mental health support.

Threats  
One potential threat is the competitive job market. Many people may apply for the same roles, leading employers to choose candidates with more experience in the field.  

Another challenge is that working in health and social care can sometimes be emotionally and physically demanding. If not handled well, stress and workload could impact job performance. However, building resilience, maintaining a positive attitude, and seeking support from colleagues can help manage these challenges.

Personal Development Plan (PDP)  
A Personal Development Plan (PDP) helps individuals set clear goals to enhance their knowledge, skills, and professional growth. The following goals will support my journey to becoming a successful Health Care Assistant over the next two years.

Goal 1: Gain practical experience in a health and social care setting  
In the next year, I aim to find employment or volunteer work in a care environment, such as a residential care home, hospital, or community support service. This will provide me with hands-on experience supporting individuals with their daily needs and boost my confidence in a professional care setting.  

To achieve this goal, I will apply for health care assistant roles regularly and attend interviews as opportunities arise. Additionally, I will continue to improve my employability skills through job support programs like Shaw Trust.  

I will monitor my progress by keeping track of job applications, interviews, and feedback from employers.

Goal 2: Improve professional knowledge through further training  
Within the next two years, I aim to complete additional training related to health and social care. This may include courses on safeguarding, dementia awareness, first aid, or communication skills in care settings.  

These qualifications will enhance my professional knowledge and strengthen my candidacy for care roles. I will track my progress by obtaining training certificates and reflecting on how I apply this knowledge in practice.

Goal 3: Develop confidence and communication in professional settings  
Another goal is to continue building my confidence when working with new colleagues, service users, and professionals. Strong communication skills are crucial in health and social care to ensure individuals receive safe and effective support.  

To achieve this goal, I will actively participate in team meetings, ask questions when learning new tasks, and seek feedback from supervisors and colleagues. I will also reflect on my interactions with service users to identify areas for improvement.  

I will evaluate my progress by reviewing feedback from supervisors and reflecting on how my confidence grows over time.

Task 4 Reflective Practice Using Gibbs’ Reflective Cycle
Reflective practice is key to learning in health and social care. It helps individuals review their experiences and find ways to improve their skills and performance. Gibbs’ Reflective Cycle offers a clear method to reflect by looking at description, feelings, evaluation, analysis, conclusion, and action plan.

Description

For my LCHS4009 Component 1 presentation assessment, I had to deliver a presentation on a health and social care topic. The goal was to show my understanding of the topic while improving my communication and presentation skills. I prepared my slides ahead of time and organised the information to ensure it was clear and easy for the audience to follow.

During the presentation, I shared the key points and aimed to speak clearly and confidently. Afterward, my lecturer gave verbal feedback. The feedback pointed out some strengths of my presentation while also highlighting areas for improvement.

Feelings

Before the presentation, I felt nervous. Speaking in front of others can be tough. I worried about remembering all the information and whether my presentation would engage the audience.

Initially, I felt anxious during the presentation, but as I continued, I grew more comfortable. I was pleased to finish the presentation and cover my main points. After receiving feedback from my lecturer, I felt encouraged by the positive comments but recognised I had areas to work on for future presentations.

Evaluation

Several aspects of the presentation went well. I prepared my slides carefully, ensuring the information was organised logically. This helped me stay focused, allowing the audience to follow along more easily. I also aimed to speak clearly and maintain a steady pace for better understanding.

However, some areas needed improvement. According to my lecturer's feedback, I should work on my confidence while presenting and engage more with the audience. I may have depended too much on reading from my slides instead of explaining the content in my own words. Additionally, improving my eye contact and body language could make the presentation more engaging.

Analysis

Reflecting on the experience, I see that preparation is crucial for building confidence. While I organised my slides, I could have practiced delivering the presentation more to feel more at ease. Practicing would have helped reduce my reliance on the slides.

Communication skills are vital in health and social care. Professionals need to explain information clearly and interact effectively with others. Enhancing my presentation skills will also boost my confidence when communicating with colleagues, service users, and other professionals in the future.

The lecturer's feedback was valuable because it pinpointed areas for my improvement. Constructive feedback is essential for professional growth, as it promotes reflection and learning.

Conclusion

Overall, the presentation was a meaningful learning experience. It helped me improve my communication and organisational skills while building my confidence in speaking publicly. While I had strengths, such as the structure of my slides and the clarity of my information, I know I need to focus on boosting my confidence and presentation delivery.

Action Plan

In the future, I plan to enhance my presentation skills by practicing more before assessments. Practicing in front of friends, family, or classmates could help build my confidence and improve my delivery. I will also aim to reduce my dependence on reading from slides and focus on explaining information more naturally.

I will work on my eye contact, body language, and audience interaction. Getting feedback from lecturers and peers will also assist me in continuing to develop my skills.

By applying these strategies, I believe I can boost my confidence and become a more effective communicator. This will benefit both my academic studies and my future career in health and social care.
