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[bookmark: _Toc77111981]1. Introduction 
Health care practices have essential aspects that help the patients to resolve severe health issues. The proper care about any health issue is the care that can improvise the condition from the previous time. Personal care is also helping the patients to move in a proper way (Chiarini, Opoku and Vagnoni, 2017). In that case, it has been evaluated from the case study that, Mr, and Mrs T both are both over 85 years old. Mr. T has a chronic and progressive condition for dementia with other chronic conditions, while Mrs T and Mr T are both independent and are both able to care for one another until recently, when Mrs T had a fall and was hospitalised. Mrs T had an operation on her hip and was discharged home with a mobility frame. At this point, she was unable to do all the housework in the proper way. She was unable to help her husband in this kind of crisis. Therefore, she realised that they needed help, and it is necessary to provide them with sufficient mobility and treatment for the self-care that would help them carry on living independently. Mrs T needed information and support on how to better manage their lives and to build positive and healthy environments for personal care, improve her mobility, help with social events and domestic chores that would help them to live independently as soon as possible. Regarding this issue, this report has defined the appropriate solutions to improve their health, mobility, dementia, and other principle of support for their better progress. The report has given probable and effective solutions under a health care organisational context in the UK. 








[bookmark: _Toc77111982]2. Organisational Background 
[image: ]The Kingston Hospital NHS Foundation Trust administers Kingston Hospital, is an acute NHS hospital in Kingston upon Thames, Southwest London. Monitor organisation, the CQC approved the Trust as an NHS Foundation Trust on May 1, 2013 (Attipoe et al., 2018). This is recently considered as the well-known and efficient health care centre that can provide the possible ways for the solution as per the requirements of the patients. It has provided several services for patients in need and the staff are following the proper ethical and clinical impression upon all the patients. It has followed the proper treatment policies and conducts a better medical team that can help to generate an impressive role of the management of Mr and Mrs T successfully.Kingston Hosp NHS 

[bookmark: _Toc77111983]3. Applicable Resolving Ways for Demonstrating a Better Care and Support Related to the Health Issues 
[bookmark: _Toc77111984]3.1 Relevant Health Care Services as Per the Health Issues 
In the process of evaluation of the case study, it was noted that Mr T is a patient with chronic dementia. Dementia is a broad word for a loss of capacity to recall, think, or make judgments that interfere with daily tasks. In that case, person-centred care must be needed that can resolve the issues of the mental dementia of Mr.T. Person-centred care enables persons with dementia to participate in activities they like. It may be a useful method of avoiding and treating dementia-related behavioural symptoms. Therefore, person-centred treatment is helping to improvise the aspects of dementia that can change the lifestyles of Mr T. As per the treatment and management services of the Kingston Hospital it has provided the appropriate treatment for the mental support that can help Mr. T to make up his mind in a potential stage (Attipoe et al., 2018). There are several aspects of care that must be considered as the appropriate health treatment for the patient with dementia, an example is personal care, social care, shopping, exercise like mindfulness, music etc that can improve his quality of life. Likewise, the principle of health care must be utilised viz; empowerment, protection, prevention, proportionality, partnership and accountability. All the above are present at the Kingston Hospital.  

Respecting and treating the individual with decency and respect 
[bookmark: _Hlk80973217]Dementia is not a particular illness but a generalised term for the decreased capacity to recall, reason, or make judgments that impair one’s ability to carry out daily tasks. The most prevalent kind of dementia is Alzheimer’s disease (Tauber‐Gilmore et al., 2018). While dementia is more prevalent among older individuals, it is not a natural aspect of ageing. Now, in the case study, it has been seen that Mr. T has this kind of issue of dementia. He is vulnerable adult and needs good and adequate care, helping in the day-to-day activities. Practical support respecting his dignity, and especially give support to explore the community. Now the fact is Kingston Hospital has specialised doctors, Nurses and healthcare teams that can help to manage his mental dementia. In that case, the treatment process of the hospital would like to give him is dignity and proper respect which will encourage him to express his personal issues. The treatment purpose of the centre would tend to provide a pleasant environment that makes a positive ambience in his mind. 
Recognise their history, way of life, culture, and interests 
In that treatment process of dementia, it has been seen that it is very important to understand the history of a patient’s life (De Witt Jansen et al., 2018). It is very ethical to understand what they had faced in the past life, what is the way of life of this individual as husband and wife and in which thing they both has their interests. In that case, the psychological and counselling department of the hospital must recognise the way of thinking of Mr. T. while in this situation.


Providing that the individual gets the opportunity to explore new ideas or participate in activities 
In the case of mental dementia, it is pivotal to give chances to the patients to explore themselves with the new ideas of lifestyle; hence, the eminent health team of the psychological department of Kingston Hospital must consider the new thinking process of life (Smith and Astell, 2018). The team would like to only focus on how Mr T can live with the last few years of life in happiness. On the other hand, it has been seen in the case study that, Mrs T has also had a fall and faced illness due to operation on her knee. In the case study, it has also been seen that she wants to know some resolving factors that will be helpful for her for his or her husband’s life in the future days. For the operation of her knee, she is not able to handle all her household work. In that case, the proper motivation and assistance must be provided for her that can help her live positively. 
Give a proper assistance 
In this kind of health condition, proper assistance is very important (Hopkins, 2017). Because in the age of 80’s it is very difficult for Mrs T to organise all the works efficiently as well as give the assistance to Mr. T. Therefore, as per the common perspective of health care services, it is important to assist her with helper who will be helping her to arrange all her works effectively. In that case, if the health care centre of Kingston Hospital will assist in providing a medical helper, Carer, then it will help Mrs T to manage her lifestyle as her previous way of life. 
Provide motivation 
[bookmark: _Hlk80974780]Motivation is the key factor that can help a patient to promote a better thinking process that helps to recover the mental stagnancy of any kind of health issue (Wolf et al., 2018). For Mrs T, mental motivation is very essential to stand again as the previous way of standing. Obviously, it will take more time to require her operational issues in her knees, but the mental health motivation team make her fit and positive. Practical support respecting her dignity, and especially give support to explore the community.


Exercise 
Motivation is very essential to stand again as the previous way of standing. So, Mrs T will require risk assessment for her home before discharge into her home. A Physiotherapist assistance after the surgery, this will enable her to recover quickly. Obviously, it will take more time, but the mental and physical health motivation will make her fit and positively. They will require good transportation to attend appointments and activities that could psychologically promote good healthcare. The administration of Kingsley hospital can help the couple to Care act 2014. Which support total care for the elderly and dementia. 

Finance
 This time, they need to be finance and the process will change because of their disability. Borth Mr t and Mrs T will be on disability allowance which the hospital will take up and support the couples to get the right allowances at due time with the help of the finance section of Kingston NHS hospital. 
[bookmark: _Toc77111985]3.2 Health Policies of The Health Care Centre for The Treatment for Person-Centred Care 
There are several policies which was initiated with the associated hand of the UK government that can promote a better life centric mindset of mental dementia or fragile people with various health-related issues (Miles and Asbridge, 2017). The National Service Framework for Senior Citizens was one of the first UK policy texts to adopt the phrase ‘person-centred care. It refers to the obligation in Standard for healthcare services to guarantee that these group of individuals receives adequate and timely care and support that suit their unique requirements, independent of treatment and care borders. As per the policies of the UK state government, the Kingston Hospital has initiated some care packages that would make the couples receive the proper and standard care service. Hochman, O., 2017. Patient-centred care in healthcare and its implementation in nursing. International Journal of Caring Sciences, 10(1), p.596. These techniques are important components of the Kingstone housing development unit has a potential that can build the connection between health care providers and patients or the public for providing the essential personal care services within their practice. An example is the gymnastic, physiotherapist, social incursion. Applied Psychology: Health and Well‐Being, 12(4), pp.1286-1305. When interacting with service users: In holistic care, Mr T and Mrs T must be treated as an individual, and be attentive to them especially their interests, concerns and wishes. See their situation as they are and forsaken not their views or fears – if Mrs T feel pain or worried about her health, carry out relevant assessments and explain your actions especially about her hip surgery. Give her the knowledge she needs; this will empower her to make decisions. Always Include both Mr T and Mrs T  in their care planning process, focusing on communicating to understand and meet their views of their care needs. Cormack B et al (2011) Developing person-centred care: addressing contextual challenges through practice development. Online Journal of Issues in Nursing; 16: 2.

Providing patients with safe and nutritional meals
Food safety and cleanliness are critical because they assure the safety of the food with the proper touch and manufacture (Hochman, 2017). If food safety and sanitary conditions have not adhered to the patients, then they are not feeling safe. In that case, the residential health and care services from the Kingston Hospital have always maintained the proper hygienic prospect that can make the patients safe and feel clean. The hospitality services must provide adequate balance diet of various foods that will aid the bone healing of Mrs T, and all medicines and other important things always send them with the maintenance of hygienic norms.
Providing prescribed medications pursuant to the prescriptions of licensed physicians with registration numbers
In the case of the in-house services of the health and social care, it is important to provide the regular basic medications and health check-up policies that the Kingston Hospital has maintained in a good manner to both patients.  In such a scenario, the physicians at this health organisation will always be able to choose the most appropriate method for diagnosing and treating any ailments from their onset through these routine medical checks (Miles and Asbridge, 2017). Additionally, these checks include a set of physically and mental examinations to ensure that the patient’s health is on track. This enables the doctor to quickly identify potential threats and so protect the patient from contracting any sickness. The basal Metabolic Index- [BMI]index is calculated, which indicates the amount of food intake and a well-balanced diet. Regular blood pressure, wieght and high blood pressure control checks benefit the person’s condition as indicated in Kingston Hospital’s social care policy and procedures, medication management and repeat or reorder. Prescription and review of medications for both Mr T and Mrs T especially for dementia and pain killers. 
Adoption of the communication strategy for identifying important health-related concerns
Another thing is that the Kingston Hospital has always tried to maintain a good communication strategy that is considered as the fundamental policy (Amutio-Kareaga et al., 2017). An effective communication system enables people to feel appreciated, cared for, and at ease. Effective communication not only enhances care services but also fosters a more transparent and open work environment for caregivers by increasing transparency and openness about daily duties and needs of patients. Social care and support is also needed such as meals on the wheal, equipment and household support and having their home adapted with the right gadgets like Zimmer frame, especially for Mrs T so as to move round freely within the house after discharge, because she does not want to be moved to a care home. Hopkins, W., 2017. Evaluating nurses’ self-efficacy in caring for patients with dementia (Doctoral dissertation, Walden University).

[bookmark: _Toc77111986]4. Recommendation for The Future Practices and Policies 
In the above section, it has been seen that the management of the Kingston Hospital has followed several health care policies for person-centred care. Following the case study, it has been said that the health and social care services are appropriate to generate the standard home services for helpless patients. But, in such a case there are some aspects that are needed to be improvising and imply with more concern; Proper hospital cleanliness is critical in preventing patients from contracting severe illnesses and diseases, as well as preventing germs and bacteria from spreading to patients and out into the regular populace (Derksen, Keller and Lippke, 2020). Whenever medical practitioner approaches the patient, he or she must authenticate the patient’s identification and check their file for their health check. This procedure enables the physician to provide the appropriate therapies and make necessary adjustments based on the patient’s preferences. To ensure cleanliness, health care professionals should always sanitise their hands before meeting a patient. Gloves must be worn by the provider throughout various procedure. Medical practitioners must be concern about the infections like coronavirus, which is gradually increasing in recent years, alongside this time of pandemic situation, it is the very unknowable fact who is varied the virus of covid-19 and same kind of infections (Park, 2019). In that case, the medical practitioners of the Kingston Hospital must maintain the digital communication strategy that can help the practitioners to resolve the mental crisis of dementia through the process of the digital communication process wish involves adequate usage of computerised gadgets for memory training, music and psychotherapy with the Psychologist coming to help them. They both need to be empowered and educated according to their needs. Smith, S.K. and Astell, A.J., 2018. Technology-supported group activity to promote communication in dementia: a protocol for a within-participants study. Technologies, 6(1), p.33.
[bookmark: _Toc77111987]5. Conclusion 
Health care practices contain critical components that assist people in resolving serious health problems. Appropriate care for any individual health problem might significantly improve the efficacy from the previous period. Personal care also assists patients in moving properly and smells nicely. In that case, this report has reflected on the Kingston Hospital and its policies and procedures of the medical treatment and management to the patients. This report has based on the case study of Mr T and Mrs T and their health issues. This report has executed the probable solutions for them and tries to conveniently manage and treat them to get back to the previous stage of life. Alongside, this report has provided the appropriate recommendation that would help to improvise the social care, policies and procedures including the various ways of management of the Kingston Hospital. 
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