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Introduction

In this report I am going to reflect on what I have learned from this Moodle and what had change at my workplaces and my personal career development.
 The Gibb’s, Kolb and Honey and Mumford reflection models are very often used at reflective reports. The Gibb’s model includes six stages reflective cycle which is description, feelings, evaluation, analysis, conclusions, personal action plan. Gibb’s model means learning from repeating. Kolb’s reflective model includes four stages, which is concrete experience, reflective observation, abstract conceptualization, and active experimentation. David Kolb’s reflective model is an experiential learning model which means learning through experience. Based on the Kolb’s model Honey and Mumford developed four distinct learning model: Activist, Theorist; Pragmatist and Reflector. It is an effective learning approach. I am going to use Gibb’s model at my following reflective report to discuss what have learned from my pass experience.
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The reflection is about learning from my own mistakes and viewing other people perspectives, identify when to improve by learning the past. In the context I find the Gibbs (1988) reflection model very useful at my reflection.
The 6 Stages of Gibb’s Reflective Cycle (Anon., 2020)
1. Description
Identified the things happened.
2. Feelings
What were your thoughts and feelings to the situation?
3. Evaluation
Assessed both the good and bad sides of your experience.
4. Analysis
Analyse the situation with your knowledge and experience and compare with other people’s similar situation. Make yourself aware what will going on.
5. Conclusions (general and specific)
Draw a conclusion how you work out the specific situation.
6. Personal Action Plan
In this section you will make up your plan to coping your similar situation in the future according to what you have learned to from your experience. 
[bookmark: _Hlk38352278]When I started my health and social care course last October, I decided to look for a health care assistant job. I want to practice my learning at my workplace. With the skills I learned from this course of the academic writing skills, digital skills and research methods and communication skills, I prepared my CV, passed the telephone interview and assessment test successfully. I got my job as a complex carer at a very good health care provider without any experience of health care. The problems solving and decision-making skills I learned help me a lot at my complex care.
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I came to London from Portugal four years ago. I have worked at traditional Chinese medicine clinic as an assistant to doctors. I rely on my pass experience at hospital and my mother language working with my Chinese colleagues. I was worried about my insufficient of knowledge and experiences if I work on non-Chinese community. So, I started my first course of health and social care at University of Wales Trinity Saint David. During the course I learned and gain my confidence to search for a health care job. 
Since I started my first job with British company, I relegalized my English was not very well on writing because I have not had chance to use it more than ten years when I were living in Portugal. I needed to upgrade my professional skills like academic writing and digital skills for my future personal development planning.
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 Before the university course started, I failed couple of times at my job finding. After I studied the university course, I learned how to write a smart CV base on searching the company information with academic writing. 
A  Johari window is a psychological tool created by Joseph Luft and Harry Ingham in 1955, it is sample and useful tool for me understanding and learning on self-awareness, personal development and communication. (Anon., 2020) 
From Johari window I analyse my strengths are:
I have strong communication skills; I have working with colleagues from various backgrounds and learned how to communication effective over time; I am good at problem solving and decision-making skills in my daily life and workplace. 
My weakness is not very good at speaking and writing English since I have not use English more than ten years and lack of experiences and skills on working in team.
My potentially are confidence to overcome tension, keen to learn and quick learning.
My hidden area of my personality is difficult to trust people, impatient and easy to give up. And I am good at influence the people and will be a good leader.
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I am a home complex carer, my rolls are delivering an individual care, observing, and reporting specific changes. I need to document everything at my work. It requires my academic writing skill. In order to gain the understanding of reader, Academic writing is required to be clear, explicit, concentrated and formal without complex sentences and vocabulary. (Anon., 2020) The act of writing are interpreting the things which most closely presenting your own meaning. I learned that the academic writhing skills include paraphrasing and summarizing. I found the differences between academic and personal writing as below:

	Academic writing
	Personal writing 

	Comments, evaluates, and analyse
	Tell a story

	Subject-specific vocabulary 
	Non-technical vocabulary

	Evidence and arguments
	Personal feelings and views

	Information comes from resources and refers to what other say
	Information comes from own experience



Another skill I learned is digital skill. Digital skills include:
· Social Media. ...
· Search Engine Marketing. ...
· Analytics. ...
· Content Marketing. ...
· Email. ...
· Mobile. ...
· Strategy & Planning. ...
· Video
· Pay-per Click Marketing (PPC)
· Social Selling. (Anon., 2020)

I also did a lot of online research about home care, clinical care and complex care. From YouTube I learned the updated knowledge of airway management, spinal injuries care and all aspects of nutrition. I was a neurological nurse at China 20 years ago. Technology updates quickly and I also benefit from it. With the skills of online research and E-learning course I adopted my jobs quickly and successfully within a month. Also, my education has equipped me with the necessary knowledge need to effectively operate in my workplace. I realise I need to widen my experiences with taking care of persons with diseases like chronic dementia and tracheostomy. I want to provide consistent quality service and help them feel better about themselves and ensure that they live better.
 Communication is an important skill when established relationships with my patients, their families, and other colleagues. From the pass experience I thought I was good at communication with people. But in the health care industry, it has been one of the most challenging things I have experiences to work with people from other professional and backgrounds, I need to focuses on improving my communication skills when under pressure. Communication is not only verbal but nonverbal as well. Have over a year I came to know that the words often said are as important as the words unsaid. I learned to use KEYS strategies (Morgan, 2017) which is:
· K-Know yourself: ask you to aware of your behaviour displayed to others
· E-Evaluate the professional context, assess yourself which is acceptable at your workplace.
· Y-your communication interaction with others. Think about what can get you feel satisfy in the communication with others.
· S-Step back and reflect. Analyse and assess what is the effective way in the communication.
As a career, I must face different conflicts daily, with my problem solving and decision-making skills to ensure I am in harmony with the rest of the employees and retain my job. 
"You can never solve a problem on the level on which it was created." — Albert Einstein
Problem-solving includes four stages: define the problem, identify the causes, generate the options and made decisions. (Morgan, 2017) Quality decision is improved if critically analyse the problems.  The rational decision process which is a decision-making model includes defining the problem, recognizing and weighting criteria, generating and evaluating the alternative solutions and implementing and following up till problem solved. (Maund, et al., 2017)
 In my context with the patient, it is important for me to improve the carer-patient relationship which is establish from trust and mutual understanding. Last month when I started my shift, I found out my patient had hight temperature, drowsiness, cough and breathing problem. According the guidelines of NHS about the covid-19, I advised him to call 111 and he refused. At the mean time the district nurse came to change his pressure sore dressing. I asked her opinion because my patient wanted to listen to her. She just advised cool his temperature down and not suggested to send him to hospital due to covid-19 pandemic and easy the burden the NHS job load. But without properly protective equipment I insisted on calling 111 after reported to my company. After he admitted to hospital three days, he was negative of covid-19 but diagnosed a pneumonia. 
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In my pass experience it is important to perform well my needed skills at my workplace and learn from others around me. My health care work is delivered a customer service which need to stick to my job description. 
My education has equipped me the necessary knowledge and skills to work effective. I take the necessary training and refresher course to update my practice. I ensure that I am updated on the latest approaches, the legislations and regulations of my field. This is to keep me prepared for any change situations and handle any conflicts.
I have set goals and plans of how long I want to work as a social career before I go into my management job at the health care. This has provided me a be more focused my strengths and opportunities.
[bookmark: _Toc38698758]Action plan

Personal development is a way for me understanding myself better from my personality, potentials, strengths, and weakness. Professional plan works to achieve my success accomplish by learning and improving my academic and employability skills. Now I am a health care assistant and I want to develop my management skills in the home care industry in the following year. I will continue my education on management of health and social care degree course for the following two academic years.
The below is my action plan:
	Identify skills of area 
to be improve
	Why this skill important
	What would I to do to improve
	How long take to review

	Academic writing skills
	Vital in documentary at my workplace and my future management job. 
Pass the assignment of university
	Taking course in UWTSD
From You Tube and online learning to gain more skills
	Studying the pass two terms moodle materials
Ongoing through the study till end of the course at October this year

	Digital skills and research methods
	Future Proof at workplace
Gain information 
Widen my knowledge
	Use university liberty
Online course

	Two months in the term break

	Communication skills
	Ensure my job 
 Effective work performance
Harmony with others
Strengthen my management skills 
	Enhance my active listening
Using KEYS stratagems’




	Six months

	Problems solving and decision-making skills
	Take responsibility for the rising challenge
Identify a need at workplace
Give a distinct edge of management job

	Discussing a problem with others
Enhancing my own creative ability
Recognise my blockages of creativity
Follow both rational and creative problem-solving process.
Self-reflective diary
	Every three months 
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