Week 3  
Practice Quiz for Marketing Environment
 
1.  Which of the following is not part of the microenvironment?
a) Suppliers
b) Competitors
c) Technological factors ✅
d) Customers
2. A company relying on a single supplier for raw materials faces risks such as:
a) Customer loyalty
b) Price volatility ✅
c) Market segmentation
d) Improved efficiency
3.  Which macroenvironment factor focuses on population age mix, household patterns, and income levels?
a) Cultural
b) Political
c) Demographic ✅
d) Natural
4. PESTLE analysis is most useful for evaluating:
a) Internal processes
b) Macroenvironmental influences ✅
c) Competitor weaknesses
d) Marketing intermediaries
5. The concept of “creative destruction” is most closely linked with:
a) Economic factors
b) Technological factors ✅
c) Cultural values
d) Political regulations
6. Match the examples with the correct type of competitor. Either Direct Competitor or Indirect Competitor.
· Pepsi vs Coca-Cola → Direct Competitor ✅
· McDonald’s vs Burger King → Direct Competitor ✅
· Netflix vs YouTube → Indirect Competitor ✅
· Uber vs Public Transport → Indirect Competitor ✅
7. Which of the following is an example of a public in the microenvironment? Retailers
b) Employees
c) Media
d) Customers
Correct Answer: c) Media ✅
8. Which macroenvironment factor is most concerned with greenhouse emissions, sustainability, and resource availability?
a) Economic
b) Natural
c) Demographic
d) Political
Correct Answer: b) Natural ✅
9. A company’s microenvironment includes actors such as suppliers, competitors, customers, publics, and ___________.
Answer: company departments ✅
10.  PESTLE analysis is primarily used to evaluate the macroenvironment, while ___________ is used to analyse the microenvironment.
Answer: SWOT✅
