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Introduction
Digital technology is becoming more important in the UK health and social care sector. Many care homes and hospitals now use systems like electronic records and communication tools to improve the quality of care. However, not all staff feel confident using these technologies. This report will focus on the issue of low digital skills among staff and how this can affect care delivery, communication, and patient safety. It will also explain how this topic can be researched using appropriate methods.


Task 1: Research Topic
One important issue in the health and social care sector today is that many staff do not have strong digital skills. As more technology is introduced, workers are expected to use systems like electronic records and communication platforms. However, in many care settings, especially care homes, staff may not feel confident using these tools.

Impact on Key Stakeholders
This problem affects different people in the sector:
1. Staff may struggle to use systems correctly, which can lead to mistakes or delays. For example, if a care worker enters information incorrectly, it could affect patient care.
1. Patients may be affected because poor use of technology can reduce the quality of care or even create risks to their safety.
1. Organisations may also be impacted because work becomes slower and less efficient when staff cannot use digital tools properly.

Evidence from Literature
According to NHS (2023), digital technology can improve patient safety and reduce errors. However, this only works if staff know how to use the systems properly. This shows that technology alone is not enough — staff skills are just as important.

Skills for Care (2022) also explains that many workers in the care sector do not have basic digital skills. This makes it harder for organisations to introduce new systems. In some cases, staff may feel stressed or overwhelmed when using technology, which can affect their confidence at work.

Communication Challenges
Another issue is communication. Tools like Microsoft Teams are designed to help staff communicate better. However, if staff do not know how to use them properly, communication can actually become worse. This can lead to misunderstandings or delays in care.

Conclusion of Task 1
In summary, this is a very important issue because digital technology is only useful if people can use it correctly. Without proper training, these systems may create more problems instead of solving them. Investing in digital skills training for health and social care staff is therefore essential to ensure that technology fulfils its potential.


Task 2: Research Methodologies
There are several ways to research this topic, including quantitative, qualitative, and mixed methods. Each approach has strengths and limitations that must be considered in relation to the research question.

Overview of Research Approaches
1. Quantitative research focuses on numbers, such as surveys and statistics. It allows researchers to measure the extent of an issue across large populations.
1. Qualitative research focuses on people's experiences and opinions. It provides rich, in-depth understanding of how individuals perceive and interact with a topic.
1. Mixed methods research combines both quantitative and qualitative approaches to produce a more comprehensive picture.

Chosen Methodology
For this topic, qualitative research is considered the most suitable approach. This is because it helps us understand how staff feel when using digital technology and what challenges they face in practice. For example, interviews could be used to ask staff about their lived experiences with digital systems in their care setting.

According to Creswell (2014), qualitative research is particularly valuable when exploring complex human experiences and when the aim is to gain insight into behaviour and attitudes rather than simply measuring outcomes.

Consideration of Mixed Methods
A mixed-method approach could also be useful because it combines both numerical data and personal experiences, providing both breadth and depth. However, for the purposes of this report, qualitative research is more relevant because the focus is on understanding staff experiences and confidence levels rather than generating statistical data.


Task 3: Data Collection
There are two main types of data collection used in research: primary data and secondary data. Each has distinct characteristics that make it more or less suitable depending on the research context.

Primary vs Secondary Data
1. Primary data is collected directly from participants, such as through interviews, questionnaires, focus groups, or observations. It is original and tailored to the specific research question.
1. Secondary data comes from existing sources such as reports, books, academic journal articles, and government publications. It draws on information that has already been gathered and analysed by others.

Chosen Data Collection Method
For this report, secondary data is the more suitable choice. There is already a substantial body of reliable information available about digital skills in health and social care from credible sources such as NHS reports, Skills for Care publications, and academic studies.

Using secondary data is also more practical within the constraints of this assignment because it saves time and resources while still providing strong and credible evidence. As Creswell (2014) notes, secondary data can be highly effective when the research aims to synthesise existing knowledge and identify patterns across the literature.

Reliability and Validity
However, it is important to ensure that all secondary sources used are reliable, peer-reviewed, and up to date. Sources that are outdated or from non-credible outlets should be avoided, as they may not accurately reflect the current state of digital skills in the health and social care sector. The sources cited in this report — including NHS (2023), Skills for Care (2022), Health Education England (2019), Topol (2019), and Wachter (2016) — all meet these standards of credibility.


Conclusion
To conclude, low digital skills among staff is a serious and growing issue in the UK health and social care sector. As technology becomes increasingly embedded in everyday care practices, it is essential that all staff are equipped with the skills and confidence to use it properly and effectively.

This report has shown that low digital skills can have far-reaching consequences, affecting patient safety, staff communication, and organisational efficiency. Evidence from sources including NHS (2023) and Skills for Care (2022) confirms that this is not an isolated problem but a sector-wide challenge that demands a structured response.

In terms of research method, a qualitative approach was identified as the most proper method for exploring this issue, as it allows for an in-depth understanding of staff experiences. Secondary data was selected as the primary data collection method, given the richness of existing literature on the topic.

Overall, improving digital skills through targeted training and organisational support is vital. This will help ensure that digital technology is used to its full potential, leading to improved outcomes for both staff and the patients in their care.
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