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[bookmark: _Toc109535660]Introduction 
Employees are the main asset for any company as they generate the productivity of the organisation in the competitive market (Drigas and Papoutsi, 2019). Academic and employability skills are important factors for the students to grow in their careers. Few skills are required by the learner to make the career goals easily achieved in the world of business. A student can use several tools, which will be shown in the presentation. The presentation will also show the importance of identifying the skills that are required for the growth in the career of the learner. A personal development plan will be introduced in the presentation as well.   
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SWOT analysis is a tool that helps the learner to identify the strength and weaknesses and also assess the threats and opportunities that the learner will be having in the retail sector (Benzaghta et al., 2021). Achieving the goals of the learner can be easier by identifying the needs and areas of improvement in the skills aspects. The learner can create a plan for growing the skills that will be required in the career and grow the opportunities within the competitive world of education. SWOT analysis goes through four stages to completely analyse the learner’s aspects to grow in the business sector. 
Strengthw: Few skills are required for the learner for growing in business management and create a career in the retail sector. I have time management skills as I can create work on time and develop all the planning according to the time. Time management skill helps the learner to make the work organised and complete a task on time (Farokhzadian et al., 2019). I can develop my time management skill further to create an opportunity and grow the skills required in joining the retail sector. Improving my skill may also provide me with the advantage of staying ahead of the students in the business management course. I can develop communication skills by making a plan to understand the need for growth in the competitive world of business. Communication skill is the key to success for the learner and it helps to achieve the goals of the student while learning business management.
Weaknesses: A learner has few skills that are needed to be improved in order to achieve the goals in their career aspects. I can create a PDP to develop my skills and grow in the competitive world of business, especially in the retail sector. A personal development plan helps the learner to develop the skills that require improvement (Grit, 2019). I lack referencing skills which makes a problem in making work relevant to the topic. It can be argued that referencing helps to avoid plagiarism and makes the work better in an academic format. I also lack in organising a study work, as sometimes I get over efficient to make the work organised. Learning to make the work organised can help me to grow in the near future and develop my career in the retail sector. Improving the skills provides several opportunities to the learner and by identifying the weakness I can try to improve the skills set.   
Opportunities: Opportunities are an important factor for the student to grow in their career by making their skills improved through different measures. I can improve my skills through the development plan and increase my opportunities in the market. As per the research, the retail sector has increased by 28.5 million British pounds in the year 2021 (Sabanoglu, 2022). It can be an opportunity for the learner to engage with the business management of a reputed retail company such as Tesco. I can increase the skills that I lack to gain an opportunity in the retail sector and I can also understand the purpose of personal development to gain a competitive advantage.
Threats: A learner can create personal development to reduce the risk of threats while learning business management. Lack of referencing skills can create plagiarism in the work of the learner and assess an issue of academic integrity (Gravett and Kinchin, 2020). I can use the identification of the skills that are weak to develop them and reduce any issues in the academic writing tasks. I can easily achieve employability by lowering the threats to academic integrity within the tasks.   

[bookmark: _Toc109535662]Time management tools 
Time management is an important skill for the learner as it helps to make the learner understand the value of their time and utilise it for the purpose of development. It can be argued that the learner can utilise an effective time management tool for assessing the issues serving as a threat to the career of the learner. Eisenhower box is a tome-plan that can help to make a timely plan for the learner (Parmet, 2019). I can utilise the box to achieve my goals of entering a retail business such as Tesco or Sainsbury. Eisenhower's box goes through four stages to make the learner achieve the skills required for their growth in the future aspect. 
[image: Effective Time Management Tools to Boost Productivity of Remote Teams]
Figure 1: Eisenhower Box 
(Source: Inspired by Parmet, 2019)
Do: Time plans are mostly made according to the urgency and prioritising of the task for the student. A task that is urgent for the learner is required to be completed first and practising the work will help to create a better timely schedule. I can check the identification from the analysis to understand the areas of improvement and make the Eisenhower box accordingly, which will allow me to grow faster within the university (Parmet, 2019).
Decide: Managing the time to decide what to do first is an important decision, as it will make an impact on the growth of the skills required in the career. A student can make the decision based on the urgency to create a better result within the university. It can be argued that time plans and decisions to create the work according to its importance can provide a competitive advantage to the student.  
Delegate: Delegate works refer to a task that is not so important for the learner but it is urgent. It can be planned accordingly to grow the skills required to develop for the assigned task. A learner can create a personal development plan that can create a higher opportunity for them in the business management course. Learning the skills can be created at a time that is late keeping in mind the deadline of urgency.  
Delete: It refers to the task that is neither urgent nor important for the learner therefore these skills can be erased from the list while planning a schedule of development. It can be stated that the student can easily avoid the skills that are not a priority in the current state to address the retail sector as a career.
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	Skills 
	Process 
	Expectations 
	Time-based 

	Time management skill 
	Time management skills can be achieved with the help of learning techniques from books and creating organised time plans. I can achieve time management skills by making scheduled tasks and completing them on time.  
	I can expect to become a time-bound person after gathering information about time management skills from different sources. 
	3 months 

	Study Organising skill 
	Study organising skills can be achieved by making time plans for completing an assessment on time. I can achieve the skill by setting targets to develop the required skills and making a time-based plan to achieve it. 
	I can expect to become better at academic skills by practising time-based study targets.  
	6 months 

	Reference skill 
	Reference skills can be achieved by increasing the research skill to find reliable sources of information. I can practice my IT skill to get a hold of avoiding using unreliable sources of information. 
	I can expect to create a task with less plagiarism and make it more relevant to the topic to gain a competitive advantage.  
	5 months 


Table 1: Personal development plan
(Source: created by the learner)
A personal development plan helps the learner to create an organised plan to achieve the skills required for growth in their careers (Maharaja, 2018). With the help of the personal development plan, I can address the weak skills I possess and create a higher chance to enter the retail sector within the competitive market. Time management skill is an important skill to control the timely work in the business world. I can improve my skill to create a better impression on the interviewers and achieve a quality position in the market. The learner can also create a work that is assessing all the academic integrity rules such as avoiding plagiarism and making a position in front of the teachers. 
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The retail sector in the UK is increasing rapidly and it is one of the most important sectors for the government of the country. As per the research, the retail sector is increasing by approximately 7.8% annually (Smith, 2022). It can be beneficial for the learner to achieve the skills that are required to enter the retail sector in the UK market. Few skills are quite essential to make the workflow proper in the retail sector as it operates directly with the customers and revenue of a particular brand. Increasing the growth percentage of the entire sector is one of the ultimate objectives for a business organisation. Few skills that are required to work in the retail sector are as follows,  
Time management skill: Time management skill is an essential need in the retail sector to operate the workplace successfully meeting the goals of the company. The company tries to include an employee that can manage the pressure of completing a task on time. Managing the time in the workplace can provide an upper hand to the respective organisation in the competitive market. A student can achieve business by developing a good time management system and applying it in the practical field. As per the groundwork, 82% of the people do not have proper time management skills (Richardson, 2021). Improving the uncommon skill can help the learner to understand as well as complete the work within the retail sector. One of the main work of the retail sector is to create a good relationship with the customer and provide them services on time.  
Public speaking skill: Public speaking skill helps the organisation to make a better relationship with the customers enhancing their performance in the competitive market. The learner can generate better public speaking skills and earn an advantage over the other candidates. Speaking to the public is an important requirement in the retail sector as it helps to create better customer engagement. Increasing customer engagement helps a company in the retail world to make brand loyalty higher among the customers (Kosiba et al., 2018). The loyalty of the customers makes an impact on the sales of the company. A learner can develop better public speaking skills by assessing them in the personal development plan and growing their career opportunity.  
Communication skill: Communication skill is one of the most important skills in the retail world of business as it creates several opportunities for the company. It can help the firm by creating a better engagement of the company with their customers and it also creates better customer satisfaction. Communication is the key to success in the world of business as it makes the customers aware of the products and services (Radovic Markovic and Salamzadeh, 2018). Thus, it can be stated that the learner requires fine communication skills to work in the retail sector within the UK market. 


[bookmark: _Toc109535665]Conclusion 
The presentation conclude on the importance of skills development in the business management course and attaining a career in the retail sector. SWOT analysis helped the learner to make a note of the strength and weaknesses in accordance with the opportunities and threats to their career growth. Few time management tools have helped the learner to make the plans and schedules according to time order. The personal development plan of the learner has provided an opportunity to assess the required area of improvement and grow in the competitive market. The retail sector is a growing sector in the UK market and a learner can use the skills that are required in their work process to enter easily within the industry.  

[bookmark: _Toc109535666]Reference List 
Benzaghta, M.A., Elwalda, A., Mousa, M.M., Erkan, I. and Rahman, M., 2021. SWOT analysis applications: An integrative literature review. Journal of Global Business Insights, 6(1), pp.55-73.
Drigas, A. and Papoutsi, C., 2019. Emotional Intelligence as an Important Asset for HR in Organizations: Leaders and Employees. International Journal of Advanced Corporate Learning, 12(1). 
Farokhzadian, J., Miri, S., Doostkami, M., Rezahosseini, Z. and Shahrbabaki, P.M., 2020. Promoting the psychosocial and communication aspects of nursing care quality using time management skills training. Journal of Education and Health Promotion, 9. 
Gravett, K. and Kinchin, I.M., 2020. Referencing and empowerment: exploring barriers to the agency in the higher education student experience. Teaching in Higher Education, 25(1), pp.84-97. 
Grit, R., 2019. Managing your competencies: personal development plan. Routledge. 
Kosiba, J.P.B., Boateng, H., Amartey, A.F.O., Boakye, R.O. and Hinson, R., 2018. Examining customer engagement and brand loyalty in retail banking: The trustworthiness influence. International Journal of Retail & Distribution Management. 
Maharaja, G., 2018. The Impact of Study Abroad on College Students' Intercultural Competence and Personal Development. International Research and Review, 7(2), pp.18-41.
Parmet, H.S., 2019. Eisenhower and the American crusades. Routledge.
Radovic Markovic, M. and Salamzadeh, A., 2018. The importance of communication in business management., The 7th International Scientific Conference on Employment, Education and Entrepreneurship, Belgrade, Serbia.
Richardson, B., 2021. Time Management Statistics & Facts (New 2021 Research) [Online] Available at: https://development-academy.co.uk/news-tips/time-management-statistics-2021-research/ [Accessed 23 July 2022]
Sabanoglu, T., 2022. Retail sales value in Great Britain 2005-2021 [Online] Available at: https://www.statista.com/statistics/287912/retail-total-annual-sales-value-great-britain/ [Accessed 23 July 2022]
Smith, P., 2022. Retail trade in the UK - statistics & facts [Online] Available at: https://www.statista.com/topics/8671/retail-trade-in-the-uk/#dossierKeyfigures [Accessed 23 July 2022]


[bookmark: _Toc109535667]Report
[bookmark: _Toc109535668]Introduction 
Academic skills are an important factor for the student as it helps the student to grow in the career aspect with the help of business management (Radovic Markovic and Salamzadeh, 2018). A learner requires several skills to create an opportunity in the future and establish themself in the retail sector within the UK market.  
[bookmark: _Toc109535669]Explain the model
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Figure 2: Kolb’s Learning Cycle 
(Source: Motivated by Chiu, 2019)
Kolb's reflective model helps the learner to create a better understanding of the learnings experienced within the university and it also helps to identify the learner's strengths and weaknesses (Chiu, 2019). The theory mostly uses the experience gained by the learner to create an opportunity for career growth. 
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A basic understanding of the topic 
Public speaking is an important skill for the learner as it helps to create a better engagement with the subject of business management. According to Yulianti and Sulistyawati (2021), public speaking and group presentation can make the learner focused on particular skill development. Kolb’s model focuses on the experience that is gained by the learner in the class. It can be argued that the student can enhance their skills to develop their career in the future aspects. A learner can make their skills identified by self-reflecting on the learning provided in the class business management. The reflection cycle introduced by Kolb's passes through four stages, 
Concrete Experience: Experience of the public speaking skill was achieved by the learner during the class that showed the lack in the skill and provided an opportunity to grow in their career aspects. I have faced many issues while trying to present a presentation in the group within the class. English fluency was one of the major issues for me to create and engage the audience during the group presentation. English fluency is getting more and more attention in recent days to achieve better public skills (Rao, 2019).   
Reflective Observation: reflective learning helps the learner to identify the skills that have an area for improvement in the competitive world of education. A learner can make the skills developed through a personal development plan but that requires a wider source of information about the weakness the learner is already having. I can achieve my public speaking skill by learning the most lacked areas while presenting the group presentation in the class. 
Abstract conceptualising: After learning the entire module, I can state that I have lacking skills in public speaking and group presentation. A learner can make use of the reflective skills achieved during the class and learn about them in detail. Public speaking skills are useful to the learner for making the presentation better and engaging the audience with the topic (Trenholm, 2020). Experience of the learner can provide a huge profit to the learners as it helps to create a better engagement of students and the skill and focus on career growth. 
Active Experimentation: Implying the learning to the actual field of work can help the learner to analyse the topic further. It can be argued that the learner can generate better results from experimenting in the practical field. I can improve my skills in the competitive world to enjoy a competitive advantage over the other students. Learning can be easier with the skills improved such as I can improve my English fluency to address the issue in public speaking and group presentation. Thus, learning from the experience can make benefit as well as serve a few disadvantages for the students.    
Feedback from the tutor is an important factor that helps to solve an issue that is faced by the learner while attaining the class.  According to the feedback, I need to make my English speaking skills better to get better with public speaking and presentation skills in a group task.   
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A basic understanding of the topic 
Organising the study can be an essential factor for the student to make future goals achieved easier. According to Thomas (2021), it can be stated that the learner can make a development in the plan by organising them into a fine plan. I can create a development schedule according to the time to make the progress in the near future faster. 
Concrete Experience: The experience of the learner gathered from different sources is an essential need for the learner to grow their career in the near future. A learner can use the Kolb’s model and gain a fine source of knowledge from the competitive world of learning. From the learning, I have gained a high knowledge about organising work and its benefits in the future aspects. By studying business management, I have noticed that the skills required to achieve the goals of the learner are the ultimate motive for a University.
Reflective Observation: Learning and observing the classes as well as my performance in the class, I can make an organised plan to achieve the skills set. Meeting the expectations of the learner is a job role for the teacher. Reflection helps the learner to reduce the chances of future mistakes in the same area of skill set (Cottrell, 2019). I can assess the weakness I pose and grow my opportunity to reach further goals and objectives. Observing the key skills that are taught in the lecture can also become beneficial for the learner. The learner can make use of the skills that are taught in the class to create better work in the competitive world of learning.    
Abstract conceptualising:  Learning from the experience in the group presentation I have acknowledged that I can improve the skill of organising the study planning to present work better to the teacher of the university. I can make the learning from the module useful to create a progressive response from the teacher. Skills developed through the experience can be beneficial for the learner, as it will provide a huge set of knowledge to address in the career growth of the student. I can develop skills through the development schedules created in an organised manner and make my career goals achieved easily. 
Active Experimentation: Implementing the skills learned from the experience in the practical field can make the learner a wider knowledge of the core of the skills as it will provide a proper real-world experience. Retail sectors have a requirement of making the work accordingly to gain a competitive advantage over the other companies. I can use the practical knowledge to further assess the need for improvement in the skill set required for my growth. 
Feedback from the class has helped to analyse my organising the study in the business management aspect. I have seen that I can organise and study but lack the planning to make the entire process work straight. Therefore, I can make a plan that will also show the time-bound targets and grow the skill required easily. 
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A basic understanding of the topic 
Referencing plays a vital role in the growth of the learner and it is one of the most required skills as it helps to avoid academic integrity for the learner (Gamage et al., 2020). A learner can use the reference skill to make the work according to the needs and avoid any kind of plagiarism. Creating knowledge through the Kolb's reflective cycle can become beneficial for the student. Referencing can make the work more relevant to the actual topic. 
Concrete Experience: The experience of the learner provides him with a certain benefit in the competitive world of education. It can be argued that referencing experience will allow me to make the work more relevant to the topic. I can make them work with a lower risk of getting involved with plagiarism in the assigned group presentation. In the class, we got knowledge about finding reliable sources of information. I have an issue creating the work with reliable sources and made mistakes in creating the work relevant. 
Reflective Observation: Reflecting writing has provided an opportunity to assess the skills that I lack in the referencing skills therefore it will be the top priority to assess after the identification. Plagiarism can be avoided with the help of referencing and the learner can make the work maintain the rules and regulations provided by the teacher (Naithani et al., 2022). I can make a reflective report and understand the skill that I need to develop for becoming engaged with the retail sector. 
Abstract conceptualising: Experiencing the entire module I have gained a huge source of knowledge about referencing in the academic style and making the work accurate. I can make the experience to develop the skills in researching and attain reliable sources for referencing a work.  
Active Experimentation: Applying the referencing skill to the work will provide me with a huge advantage of relevance to the topic and it will create a better impression on the teacher making my career opportunities higher in the near future. I can make my skill improved through getting knowledge from the practical field of work.  
Feedback from the tutor helps the learner to create and focus on the skill that needs more concentration compared with the others. Plagiarism can be avoided and I need to focus on the skill of referencing properly in future tasks. 
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A basic understanding of the topic 
Time management is one of the most required skills in the business management course as it helps to make the entire work organised (Ahmad I et al., 2020). I can make the work in time to create a better impression on the teacher and grow in my career. 
Concrete Experience: Experience from the class provided me with an opportunity to understand the need for time management in growing in my career. I can develop a better grasp of time management skills to achieve the goals and targets set in the academic aspects. Experiencing the need for time management skills can help me to create a timely development plan and follow it easily. I can make the plan time-based to make the progress faster within the course of business management. Experience has shown that I lack time management skills and it is one of the core skills in the retail sector.
Reflective Observation: Reflective learning will help to understand the weakness in the work made to achieve the career goals (Prasetyo  et al., 2021). I can create better work by making the development the skills required to achieve the goals in the near future. Making a better plan in a time-based format can help to gain an advantage in the business management field of work. 
Abstract conceptualising: After gaining the experience from the learning, I can ensure that gaining skills will become easier after developing the time management skill and it will also help in creating timely plans to achieve a particular target. I can achieve these skills by creating a time-based plan for growth in my career. 	
Active Experimentation: Applying the learned skill in the practical field is equally important, as it will provide an absolute experience of the knowledge gained from the experience. I can apply the time management skill to generate a development plan and try to achieve it in the planned time.
Feedback from the teacher helped to understand the need of increasing my time management skill and I can create a time schedule to achieve my career goals by addressing the teacher's feedback. 


Conclusion 
The report concludes the importance of the skills that are required by the learner to grow in their career and it also showed the importance of reflective learning for a learner. Public speaking skills helped the learner to present in the group presentation. Organising and studying provided an opportunity for the learner to create a focused strategy to study improving the opportunities for the student. Referencing skills made the student achieve relevance to the topic while making an academic work in the business management course.  Time management skills provided an opportunity to develop many skills that are required in the future for the learner. Kolb’s learning cycle played a major role in helping the learners to grow in their respective skills.  
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