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Abstract



According to the College of Policing (2015),domestic abuse is seen as a police priority area, in part due to the fact that it is both prevalent and high risk. Response officers are the first to make contact with those involved in these types of incidents and it is important that officers are well equipped when attending.
The purpose of this research was about obtaining information about response policing and how domestic abuse is managed within South Wales Police.
Research was conducted through a review of literature available on the aims and objectives highlighted in this dissertation. Then, using a quantitative research approach, questionnaires were presented to South Wales Police response officers in order to collect primary data. 
The results show a mixture of views on the aims and objectives that were intended to be achieved, but primarily, there was appositive response regarding the training that was provided too officers within South Wales Police
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1.0	Introduction

This dissertation will be focused on the research of the subject of how domestic abuse is managed within the police force because a significant aspect of routine policing is dealing with domestic abuse. 
How well equipped are officers when attending domestic abuse incidents, through their knowledge and the training that they receive? Are domestic abuse incidents managed as efficiently as they should be? Do officers feel that they are supported in their decision making?
Domestic violence is a prominent problem within the role of a response police officer.
South Wales Police deals with over 33,000 Domestic Abuse incidents each year, which accounts for 10% of the occurrences that officers deal with. 
Due to the complexity of the personal connection between the perpetrator and victim, dealing with domestic violence and abuse incidents can be difficult according to Detective Chief Inspector Eve Davis of South Wales Police.(Hayter, 2021)

Domestic abuse has been noted in history for centuries, with laws placed in legislation that protect men using violence against their wives and children.. An example of this would be ‘the rule of thumb’ which was ruled by a judge in 1972, whereby a man by beat his wife with a stick no wider than his thumb (Centre For Women's Justice, 2021)
It has only been over the last two hundred years that domestic abuse towards women (and men) has begun to be recognised and the perpetrator held accountable.
It was only in 1991 that a husband could be convicted of raping his wife and more recently, coercive control was recognised in law when it came into force on 29th December 2015 under S76 of the Serious Crime Act 2015 (Legislation.gov.uk, 2015)

Victims may not always receive the best service that should be available. This research will consider whether this is this down to training that response officers receive, or whether it is as a result of force policy. This research intends explore whether each incident is managed on  its own merit or are the victims/perpetrators looked at as an extended incident.
According to Marianne Hester, repeat offenders made up a sizable percentage of the male offenders. However, since police reacted to every complaint from scratch, punishments for a man's 50th offence were no more likely to result in criminal charges than for his first.(Stark and Hester, 2018)

This essay focuses on the perceptions of police officers regarding their awareness of domestic abuse, their training in the area, and if they feel supported by those in positions of authority.
The aims and objectives of this dissertation project is to research the following:

· To explore whether police officers understand different types of domestic abuse
· To explore whether police officers receive adequate domestic abuse training 
· To explore whether officers deal with domestic incidents as a ‘first time situation’
· To understand how police officers feel that domestic abuse incidents are managed within the police force


This will be investigated utilising a questionnaire to collect data and examine it.














2.0	Literature Review

2.1 Introduction
Officers need the best tools available to them in order to execute their role:
(1)This includes training available to police officers, the type and how often - It is important that police officers are educated in the subject of domestic abuse; (2)This also involves the right information supplied to them when attending these types of incidents; (3)And also, support offered to them via their superiors. This chapter's goal is to look more closely at what has already been studied in relation to the aforementioned issues.  In the year ending March 2022, the Crime Survey for England and Wales estimated that 2.4 million adults aged 16 and older suffered domestic abuse, whilst 1,500,369 domestic abuse-related occurrences were reported to the police (Elkhin, 2022). This assessment of the literature tries to determine what has been published on the topic of domestic violence, its connection to policing, and how it is handled within the police force.

2.2 Domestic Abuse – a history 
Physical abuse in relationships is just one form.  It might involve abusive behaviours that is repeated in an effort to keep control and power in a relationship. According to the definition that was implemented in March 2013, states that domestic abuse is : ‘any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality’. (Home Office, 2013)

There is evidence that shows that domestic abuse has been prevalent since Roman times and domestic abuse is an issue that has historically been accepted in society, even with laws that used to encourage men chastise their spouse. The 1853 Criminal Procedure Act was the first piece of legislation to attempt to set a cap on the amount of "chastisement" a husband might administer to his wife or children. In 1895, a bylaw was created by the city of London which introduced a curfew on wife beating being disallowed between the hours of 10pm and 7am. (Centre for Women's Justice, 2016) Whilst this seems incomprehensible now, it wasn’t until the 1900’s that attitudes began to change towards a women and their role in society. 
Traditionally, law enforcement did not step past the threshold of a home where domestic violence was concerned, but would only act on public displays of violence towards women. The death of a 7yr old girl at the hands of her father, was one instance when public opinion started to shift away from the idea that one's personal domain was an area that should be free from government interference (Barry Godfrey, 2020). Organisations began to build, with the establishment of a rape crisis centre in 1972.
In 1974, Women’s Aid was created and is an organisation that ‘is run by women for abused women and their children’. What followed was the first women’s refuge to open in 1977, set up by Women’s Aid. This is a crucial service based within the UK and it offers assistance to victims of domestic violence. (Women's Aid, 2022)
There are no reliable prevalence data on domestic abuse but the Crime Survey of England and Wales (CSEW) offers the best data available. According to these data, for the year ending March 2020, an estimated 1.6 million women aged 16 to 74 years experienced domestic abuse in the last year (ONS, 2020). 

2.3 Police response to domestic abuse – a history
Domestic violence was frequently not regarded as "real" police work, and even when all the requirements were completed to make an arrest for such abuse, this usually did not occur, according to Edwards in 1986. ‘Even in cases where the woman was keen to pursue a prosecution the police were not choosing instead to believe in the ‘myth of the reluctant victim’’ (Stanko 1989) (Barry Godfrey, 2020)
[bookmark: _Hlk147338004]Domestic violence is a problem for police agencies all over the world. The management of domestic abuse cases involving men, women, adults, children, citizens, immigrants, and persons with mental health concerns is a regular task for police officers. One of the biggest worries among officers is the complex and, where possible, proactive management of abuse developing into murder, as far too many women are murdered each year by their partners in many different countries. (Baldry, 2016)
According to a report presented by the HMIC in 2014, they stated that ‘the overall police response to victims of domestic abuse is not good enough’. This information was gathered as a result of an inspection into 15 forces over England and Wales (HMIC, 2014). 

When domestic abuse incidents are initially reported, the first point of contact is the Public Service Centre (PSC). These members of staff play a key role in identifying who the people at the other end of the call are. Part of their role is to update response officers with the correct and relevant information in order to manage the situation appropriately and efficiently. According to the HMIC (2014), ‘Staff are competent and trained to question callers to understand the likely risk to the victim or anyone else who may be present.’
Despite the fact that officers and staff perform similar responsibilities, HMIC discovered that overall training is inconsistent for those in similar roles. As a result of their findings, police leaders at that time declared that tackling domestic abuse was their priority. Many frontline officers, ... lack the abilities necessary to successfully address domestic abuse. When domestic abuse perpetrators engage in psychological intimidation and control instead of overt physical assault, which can equally have lethal effects, officers are frequently ill-equipped to recognise harmful patterns of behaviour in these individuals. (HMIC, 2014)

2.4 Training police officers and what is available
In order for anything to be managed efficiently and effectively is to ensure that staff of any organisation has sufficient and up to date training about the subject matter that they are dealing with, and this includes policing.
Training is an important part in educating any employee because it equips them with the knowledge and skills that they need to perform their duties. Does an officers’ understanding of the types of domestic abuse that they attend affect how they respond to domestic abuse situations? Do response officers feel that they offer the best service to domestic abuse victims as a result of their training/knowledge? A study that was conducted to investigate how training and development affected workers' output and performance showed findings that made it clear that employees who participate in training and development programmes are better equipped to tackle more challenging tasks. (Zabib, Zhara and Mushtaq, 2015)
For the police to be able to do their duties as effectively as they should, the proper equipment, materials, training, and partnerships must be in place. If officers are to properly carry out their basic policing duties of keeping victims safe, preventing crime, investigating crime, and bringing offenders to justice, they must have a thorough awareness of domestic abuse and an appreciation of the devastation it does to victims and their children. ‘Officers are often ill-equipped to identify dangerous patterns of behaviour in domestic abuse perpetrators accurately…’ (HMIC, 2014) Her Majesty's Inspectorate of Constabulary recommended in a report from 2014 that the training should be evidence-based, targeted at addressing the specific issues of inexperience and negative attitudes towards domestic abuse, and delivered in person rather than through online learning (BRENNAN, 2021). This research will look at whether the police in my service do have access to regular training and support from their superiors. 
Researchers and policing organisations share the opinion that police officers need and want additional training on coercive control and domestic abuse. However, many are sceptical about the training's potential to significantly alter how police handle domestic abuse. According to Iain Brennan (2021), a professor of criminology, for trained forces, training was linked to a 41% rise in arrests for coercive or controlling behaviour, and the rise in arrests was consistent with when the training took place. 
Brennan states that academics have argued that while individual-level training is vital in overcoming both individual and group-level apathy, it must be complemented by organisational leaders' critical reflection on their policies. (BRENNAN, 2021)

2.5  How domestic abuse situations are currently managed
1 out of every 6 crimes reported to the police in England and Wales are related to domestic abuse. (Gov.uk, 2022). This is 15% of all crimes that are reported which is a concerningly high number, ‘And yet the level of confidence in the police among female victims is worryingly low.’ (Women's Aid, 2022)
"The Centre for Women's Justice (2022) expressed concerns that the police are not taking adequate precautions to safeguard women and girls. Concerns were raised about the safety of extremely vulnerable individuals. Officers occasionally are not aware of the power that is at their disposal and the procedures are occasionally unclear.
Response officers are encouraged to take ‘positive action’ when attending domestic abuse incidents. 'Positive action' is a concept used to describe police' duty to take 'suitable steps' to protect victims of domestic abuse by any means necessary, such as by making an arrest or setting up refuge accommodations. This was something that was introduced and encouraged as a result of the covid pandemic lockdown in 2020, which saw a rise in the report of domestic incidents. (Johnson, 2023). According to the data collated by the women’s shelter Refuge, the National Domestic Abuse Helpline received an average of 49% more calls and contacts for assistance during the week beginning April 6th compared to the week before the lockdown. (Sandra Walklate, 2022). As a result of the Covid pandemic, according to Johnson and Hohl (2023), they found that to ensure effective police responses both internally and externally during times of crisis, significant work must be done to address the longer-term difficulties that remain in the policing of domestic abuse. This includes developing officers' operational understanding of domestic violence… in the context of positive action. 
When attending domestic abuse incidents, as discussed already in this literature review, officers have a duty to take ‘positive action’ in order to ensure that the victim is safe. Arrest is frequently the first course of action that comes to mind, but police can also take various actions, including taking moving one individual elsewhere in order to prevent breach of the peace, issuing DVPN’s or DVPO’s (College of Policing, 2015),  as well as other options that might be issued to offenders.
Over the past 40 years, there has been a great deal of criticism of the policing response to domestic abuse in England and Wales (Sandra Walklate, 2022). Although it can be challenging to precisely assess, domestic abuse is fairly widespread. It is a crime that is predominantly committed at home and is frequently unreported (Women's Aid, 2022). 
Officers may occasionally be unsure of who they will be dealing with when responding to domestic abuse occurrences as first responders. As previously mentioned, the PSC has a responsibility to provide officers with specific information about the parties involved. A HMIC (2014) report into Improving the Police Response to Domestic Abuse, found that officers often have little or no information about the victim or the perpetrator when they arrive at the scene. As a result, this can compromise how police handle the situation. because they are uninformed and are unable ‘to engage confidently and competently’ with those present  (HMIC, 2014).  This report also showed that ineffective force information systems and out-of-date information technology are delaying the delivery of critical information to frontline police. If officers don't know much about the situation they will be attending, how will that affect how the police handle it? For example, are these people the police have dealt with before, or are they parties that the police deal with on a regular basis?? When crimes are examined and tried as separate, unrelated acts, it ‘conceals the reality of an ongoing pattern of conduct occurring within a relationship characterised by power and control’ (Turkheimer, 2004)

2.6 Conclusion
As part of a policy paper for creating a strategy for tackling crimes against women and girls, when discussing violent crimes against women, Priti Patel stated ‘Good progress has been made in tackling these crimes… the fact remains that these crimes are still far too prevalent and there are too many instances of victims and survivors being let down.’ (Home Office, 2021). According to Godfrey et al.(2020), history appears to be suggesting that no matter what adjustments are made to the response to domestic violence, the only thing that will cause a deep and lasting change in the prevalence of domestic abuse is greater levels of political and economic equality between the sexes. Whilst this may be the case, it is important that policing domestic abuse correctly and professionally remains a priority within any police force, due to it’s high volume and high risk (College of Policing, 2015). 
According to the findings of the literature review, there are numerous efforts made to ensure that officers are educated and trained on the topic of domestic abuse via research, government reports and other forms of literature, but there doesn’t appear to be any research that clarifies how officers feel that the topic of domestic abuse is managed and whether they feel that they are well supported by their supervisors. 








3.0	Methodology
3.1 Introduction
This chapter explores the methodology which will be used to investigate how response officers feel that domestic abuse incidents are managed.
The objectives of this study are listed below:
· To explore whether police officers understand different types of domestic abuse
· To explore whether police officers receive adequate domestic abuse training 
· To explore whether officers deal with domestic incidents as a ‘first time situation’
· To understand how police officers feel that domestic abuse incidents are managed within the police force

Previous research shows that although there has been progress in identifying domestic abuse situations and how they are now managed, there is also room for much improvement (HMICFRS, 2017)

Domestic abuse is an ongoing issue and one that officers will always have to contend with. According to the government website, Gov.uk, one in seven woman are killed by their partners every year in England and Wales, and over a million are estimated to suffer from domestic violence each year. Whilst research appears to be conducted on reports of domestic abuse, the volume in which it occurs, and that procedures have been put into place for officers to act upon, such as positive action, there appears to be little research based on the opinions of police officers. When it comes to dealing with a matter as vital as domestic abuse, it is crucial to understand what officers know. This is so that highly vulnerable people are being safeguarded correctly, which is something that the Centre for Women's Justice disputes that this is taking place. (Gov.uk, 2022)

Part of this dissertation is to approach front line, response officers, and find out whether they have sufficient knowledge when dealing with and managing abuse events, by learning about the training that is offered. Part of it is to discover if officers are aware of the people involved prior to attending an incident  and how they manage those incidents – do officers manage incidents that they have attended multiple times differently compared to those who have never had police involvement previously? And do officers have support from their supervisors?

3.2 Research methods
To accomplish this, it is important to examine the research methods that are available, and choose which method would be most appropriate and productive for this subject.
There are many forms of research methods that can be used when conducting an investigation, mainly qualitative research and quantitative research.
To aid a more successful study, both qualitative and quantitative methods would be an ideal combination in order to obtain more detailed responses, and provide stronger evidence. A mixed method approach can add validity and credibility, be objective and can synchronize the findings of both methods. (Guba, 1985). There will be an option at the end of the questionnaire for additional comments so that will allow the participant an option to provide their opinion on the subject.

According to Hennick et al (2011), qualitative research is a broad term for different techniques that can be used to collect and collate data. In-depth analysis of people's experiences is possible using the qualitative research methodology. This gives the researcher the chance to understand the research concerns in great detail. (Monique Hennick, 2011). 

There are many ways in which to gather qualitative data, and these can involve one-to-one interviews, case studies, and more in depth open questions which encourage the participant to expand on their thoughts, opinions and experiences.
Whilst qualitative data is more suitable for examining sensitive topics, such as domestic abuse and obtaining people’s opinions and beliefs, it can be a time consuming method and more difficult to assess. It is important to look at what is most suitable when conducting research using a qualitative method such as what will work best, what needs to be determined and how much detail is required? (Silverman, 2011).

According to Gorman and Clayton, although qualitative methodology assumes that reality is socially constructed, quantitative methodology presumes that social facts are objectively true. (Pickard, 2007). When a theory is developed and tested to see if it is true or not, the quantitative technique is applied. (Benz, 1998)
When using quantitative research methodology, it is important to identify the issue, then prepare the research questions that must be addressed in order to solve the problem of the study and develop a plan, which involves selecting the target audience, sample, and data gathering strategy. The information is then analysed, which helps form the conclusion (Bhatia, 2018). Online polls, surveys, and questionnaires are used to gather data for quantitative research. The outcomes could then be transformed into useful data and information.

Using a quantitative method to collect data will be the most beneficial to this research. Quantitative research can frequently be finished quicker than qualitative research, and it can be simpler to organise the data when assessing the findings.
Comparatively speaking, quantitative statistics are more trustworthy, valuable, and credible. Due to the modest size of the study project and the time constraints, it has been decided to use a quantitative way to collect information using a questionnaire. Without a quantitative approach, there would be far too much data to assess in such a small period of time. 

A brief questionnaire will be designed to help gather quantitative data. The questionnaire will include short and precise closed questions. Police officers should find it easier to complete a brief questionnaire with yes or no and strongly agree to strongly disagree responses since they frequently do not have much free time, especially throughout the course of their shifts.
The questionnaire will be constructed using the Likert scale. This scaling technique will enable respondents to indicate their level of agreement with a statement by choosing the response that best represents their decision. (Pickard, 2007)

When a victim reports an incident, a response officer is the first person they speak to, therefore the questionnaire will be sent to front line response officers based within the South Wales Police force. This will be done via email, as well as the force’s website and a link will be provided for a questionnaire to be completed via Survey Monkey.

The fact that the study's target population is specifically comprised of South Wales Police officers who have attended domestic abuse occurrences has an impact on the study's results due to the small and focused sample size. 
As well as the limitation of the target population, there are many other students also completing their dissertations, which may impact the response from those being asked to complete it. If it is impacted negatively, then this could affect the overall results received, due to the lack of willing participants. Whilst a questionnaire may be an easy way for participants to participate in the research, it does not account for their thoughts, and feelings, and does not explore the ‘why’ and ‘how’ of the ‘phenomenon’. (Bhatia, 2018)

3.3 CONCLUSION

As previously discussed, this research will be conducted using a quantitative method due to time constraints. This will allow the opportunity to gain objective and reliable data, in a short space of time. This will be dispersed to frontline response officers due to the nature of their role and the information required to cover the aims and objectives of this research.
Domestic abuse is a very sensitive topic to some people, and it is important to remember that some participants may be experiencing this themselves. Along with a consent form, safeguarding information will also be offered for those completing the questionnaire. 


















4.0	Results Chapter

This section's goal is to examine the questionnaire's findings. The questionnaire was developed by a company called "Smart Survey." The questionnaire was made to be distributed to South Wales Police (SWP) response officers and was assessed by the provider to take no more than 5 minutes to complete. The questionnaire was distributed via team group chats as well the force’s platform on Facebook and SWP’s intranet service. In total, 65 participants responded to this questionnaire. Although the quantity of responses received was somewhat greater than anticipated, the response to the request for qualitative data was a little less satisfying, with only 13 participants offering additional thoughts/feelings on the subject matter. A factor that may have affected this could be because participants felt that they didn’t have time to offer additional information and that it may have been more time consuming to complete.

4.1	Participants
The first three questions were used in order to determine who was participating in the survey.

Question 1, ‘How would you describe yourself?’ showed that 56.9% of respondents were male,  41.5% were female and 1.5% preferred not say. According to figures shown within SWP in March of 2022 (South Wales Police, 2022), this is closely accurate to their findings where 65.6% of men were employed, leaving 34.4% of  the workplace women. Whilst the percentages are not exact, it is a close representation of the current workforce.
Question 2, ‘Please select your age group’, displayed a varied age range within the workforce,  with 73.8% aged between 22 and 40, 38.46% of these were aged 22-30, exhibiting a young workforce.
Question 3, ‘How many years service do you have?’ showed that a large majority of response officers are young in service, with over half of respondents experiencing 5 years’ service or less.
The purpose of this question was to determine whether the duration of service has any bearing on the knowledge and comprehension that officers may have of domestic abuse.




Fig.1 Pie chart to responses received from Q3

4.2	Domestic Abuse (DA) in Response policing and Training.
Question 4, Per shift, on average, how often do you attend domestic abuse incidents?  Nearly 90% of participating officers stated that they regularly attended DA incidents. This question could have been designed better in order to discover how often officers attended DA incidents e.g. once a shift, once a week etc.

Question 5. The answer to this question had an overwhelming positive response with 92.31% of participants saying ‘YES’.  A sub question was created asking participants to name the types of DA where 50 of the 65 answered. 96% of these officers were able to name 4 or more types of domestic abuse.




Fig.2 Bar chart to responses received from Q5
Question 6 - Only 64 of the 65 participants answered this question, 76.56% answered ‘YES’. Nearly a quarter of participants didn’t believe that their training was adequate. This question was designed to gauge the officers' opinions on DA training.
Overall, the outcome was favourable.







Fig.3 Pie chart to responses received from Q6

Question 7 was designed to discover how often response officers received training on the subject matter.  With 13 participants, being one fifth of the demographic, not knowing when they last received  DA training. 20% of SWP response officers, if this appears to be a true representative, are alarmingly undertrained in this area.




Fig.4 Column chart to responses received from Q7
Question 8 was designed to discover how training is delivered to officers during their time at South Wales police. The purpose of this multiple-choice question was to assess the various training delivery methods.
It appears that SWP offers a variety of training options to response officers, and the majority of these options are accessible.




Fig.5 Pie chart to responses received from Q8

4.3	Attending Domestic Abuse incidents

Question 9 , ‘When attending a domestic abuse incident, are you always aware if it is the first time police have responded to the parties involved?’ was a key question and it was designed  to gain knowledge of whether response officers are educated about the DA incident that they will be attending and the people involved. 60%, 39 out of 65 participants stated that they are not aware of whether it was the first time officers had dealt with the people involved. This result is concerning and SWP should focus on developing this particular area.

Question 10 was intended to ascertain if police handled situations they attended for the first time differently from occurrences involving persons with whom they had previously interacted. Although 52.3% stated that they deal with these types of incidents differently, the results of this suggested that incidents aren't managed in a 

manner appropriate to the situation, and this is a matter that may need to be examined.




Fig.6 Pie chart to responses received from Q10


Question 11 involved using the Likert scale technique and was designed to obtain the opinions of the officers participating regarding the use of ‘positive action’ to help dissolve the situation. A majority of respondents strongly concurred with this statement. 
[bookmark: _Hlk146316707]Fig.7 Bar chart to responses received from Q11


Question 12 was created to find out if response officers believed their managers trusted their judgement. Although there is a high response rate for officers' confidence in their superiors, it is worrisome to see that 32.8% of respondents feel that their supervisor does not support them.






Fig.8 Bar chart to responses received from Q12

4.4	Management of DA incidents

Question 13  - When responding to DA occurrences, police officers decide whether to take proactive measures, but CPS has the final say in what happens.  This question demonstrates that a significant proportion of officers think CPS made an incorrect decision.
Fig.9 Bar chart to responses received from Q13



Question14 – The vast majority of police officers seem to be satisfied with how effectively DA events are handled, which is a favourable response.







Fig.10 Bar chart to responses received from Q14



Question 15 was a qualitative question which was designed to follow on from Q14. This was done to find out how officers thought DA incidents could be managed more successfully. 13 participants took time out to answer this question and provide an insight of how they felt DA gets managed within SWP.  One officer stated, ‘Supervisors need a better understanding.’, another commenting, ‘Sometimes, support away from criminalising the parties involved could be better for all involved.’
One participant identified the needs of better training, ‘Response officers need adequate training to help them understand the signs to look out for.’
The answers to the question were highly illuminating and gave an understanding of how officers felt about dealing with DA situations as part of their role. 



4.5	CONCLUSION
The year ending march 2021, the number of officers in England and Wales with less than 5 years service was 42,719 which was 31% of all police officers (Home Office, 2022). More than half of the participants in the questionnaire were in their early careers, with 57.8% having less than five years of experience, hence the results may not accurately reflect the present police workforce.
Training delivered by SWP appears to be successfully received by those participating, although some participants were critical of trainers sating that training is ‘presented by people who have never been to a domestic or have any realistic idea of response policing, so come across as completely out of touch.’
One third of participants felt that their supervisors were not supportive of them, and a significant number thought that CPS frequently made the wrong choice in DA cases.
Although the management of DA received favourable responses on this questionnaire, there seems to be potential for improvement.


















5.0 Findings and Conclusions Chapter
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Fig.10 key words from Q15
5.1 Introduction
The purpose of this research was to ascertain how response officers feel that domestic abuse is managed within South Wales Police (SWP) and their understanding of the subject as well as the training officers receive. The earlier chapters of this dissertation have led the research project through the phases of introduction, research, planning, and analysis. The goal of this chapter is to provide a conclusion regarding how domestic abuse (DA) occurrences are handled inside SWP, as well as to highlight the limitations of this particular study and the potential for more academic research in this area.

5.2 	The aims and objectives.
There were four objectives were at the forefront of this study which are outlined below. By focusing on these objectives it is hoped that the information gathered from the execution of the questionnaire could help to better understand how the police perceive and manage DA incidents.


5.2.1	Research objective 1 - To explore whether police officers understand different types of domestic abuse: 
Although one participant commented that "Different officers deal with situations differently to each other", many response officers felt confidence in their understanding of DA and that of their coworkers .Response officers who respond to domestic call-outs have a dual responsibility, according to the College of Policing. Officers should be able to’ recognise signs of abuse…’ and ‘identify criminal offences…’. (College of Policing, 2023).
Response officers could clearly identify many types of DA such as Sexual, Verbal, Physical, Emotional, Financial, Psychological as well as some identifying  Coercive Control, something which is relatively new  in UK law, only being identified and made illegal in 2015. (Bradley, 2015) While many police were able to name the many forms of domestic abuse that take place, this does not necessarily suggest that they were aware of what these forms of abuse included. A more qualitative method of research would be able to establish what level of knowledge officers had on this topic as it can obtain more in depth answers/discussions, and can aid to develop a rich and complex understanding of a particular topic. ( Lester et al, 2020)

5.2.2  Research objective 2 - To explore whether police officers receive adequate domestic abuse training:
In order to be effective and trustworthy while dealing with DA, police officers must be coherent 'starting from the inside'. (Baldry, 2016). Officers in SWP receive training in a variety of ways, including through SWP training classes, online courses, guest speakers, and online power points. Although this appeared to be an annual event according to 60% of officers, it was unclear whether they believed this to be high-quality training or whether it was needed more or less frequently, however, most people concurred that the training was adequate. One participant stated, ‘Response officers need adequate training to help them understand the signs to look out for’. It is advised that additional study be undertaken to investigate the quality and frequency of training could be investigated in greater detail in future studies in light of the findings from this research effort. Only 41% of participants stated that they received training from the attendance of guest speakers; working with partners and stakeholders that have experience and knowledge of DA is something that could be focused on in future training, for example, Women’s aid possess in-depth knowledge of DA that will help give police forces the resources they need to comprehend and respond to domestic abuse effectively. (Women's Aid, 2022).


5.2.3	Research objective 3 - To explore whether officers deal with domestic incidents as a ‘first time situation’ and their application of positive action:
The police may not always know the criminal histories of the perpetrators who murder and abuse their spouses. Some of them are known to the police, but others are totally unknown to both the criminal justice system and the police. (Baldry, 2016) The majority of participating officers were unaware of whether it was their first time responding to the involved parties when they visited a domestic disturbance and a large proportion of officers do not deal with ‘first time’ incidents in a different manner from those incidents that have previous history attached to the parties involved. If officers are aware that, for example, that there has been police attendance three times in 24 hours, maybe a different type of action would be necessary on the third visit, i.e.  an arrest. The College of Policing (2022) states that en route to the reported incident, that officers should obtain a  ‘full picture of the situation’ and that this information should be obtained from the call handler. This puts emphasis on the officer taking responsibility for obtaining this information. If officers are responsible for this, then it is an area that needs to be addressed, possibly via additional training and focused on in the tutorship stage of training. 
When officers respond to an incident, they have to take on responsibility for making decisions – applying positive action. Officers who took part in the study expressed strong support for the necessity to use positive action: one officer stated that ‘90% of the time positive action is the right thing.  The other 10 it isn't but decisions are not supported and those higher up the chain don't like them being done’


5.2.4  Research objective 4 -To understand how police officers feel that domestic abuse incidents are managed within the police force:
According to a report by the HMIC (2014), preventing domestic violence and how police responded to this type of crime were frequently hampered by poor management and supervision that failed to reinforce the proper behaviours, attitudes, and actions of officers; a lack of visible leadership and clear direction set by senior officers. (HMIC, 2014). Results from this research project show that whilst SWP officers believe that DA incidents are dealt with efficiently and that the appropriate training is delivered, they believe that CPS do not follow through with DA complaints (84%). This area is something that would be worth examining i.e. is this just a feeling from officers, or is this factual?
Whenever responding to DA occurrences, positive action must be taken and a large majority of participants agreed that it is always necessary to remove one of the involved parties (This can be accomplished by either arresting one of the parties or transporting them to another location.) 
[bookmark: _Toc71136014]It is necessary to do additional research and make improvements on this issue because a concerning number of participants (32%) did not think they had the support of their supervisor.

5.3	Future Research
When reviewing the results, there were additional questions that could have been asked to clarify certain areas, such as the quality of the training (as previously stated), but due to the platform used for creating the questionnaire, the amount of questions were limited. A more thorough investigation with a qualitative approach, can provide greater detail as it is open ended and based on the experiences of those participating in the study.
Due to the project's time frame, only a small section of SWP's workforce could be involved in the participation of the questionnaire. How DA incidents are managed is an important subject and is something that needs to be investigated as there is much conflicting opinions from those who work on response. Because DA is a crucial topic of inquiry and a current focus in policing this study could serve as a springboard for additional research in the quality of training  provided to officers and investigate the support that is provided by superior officers.


5.4	Conclusion
According to  HMIC, ‘Domestic abuse is a priority for the force and there is a policy of taking positive action to safeguard the victim at every stage in the police response including dealing with the initial call’ (HMIC, 2014).  DA  is a sensitive and delicate area, one which policing needs to get right. 
Despite extensive study over the past 30 years, there are still have significant gaps in knowledge of the best tactics, in formulating and putting into practise the best risk assessments, and in providing the best victim and offender approaches. (Baldry, 2016)

Despite the fact that this study looked at how SWP handles DA situations, it also questioned participants how they handled the event they were at, laying the onus on officers to make sure they are up to date on current procedures and training. This study has shown that officers have a good understanding of domestic abuse  and were able to identify a number of different types of domestic abuse. Participants also appear to be confident in the knowledge and training that they receive, although, they feel that could be better supported by their supervisor, as well as supported by the CPS and that the correct decisions are made. 
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7.0 Appendices

Appendix 1

Questionnaire

Domestic abuse -research into how response officers feel that it is managed within South Wales Police

1. Domestic abuse -research into how response officers feel that it is managed within South Wales Police
Hypothesis: Response officers responding to domestic abuse situations might be better taught on the subject, better informed about the situation they are attending, and to better understand how police officers perceive domestic abuse occurrences are handled within the police force.
Domestic abuse is an ongoing issue and one that officers will always have to contend with. Currently, domestic abuse incidents count for approximately 20% of UK crime. This survey is intended to discover whether police officers understand different types of domestic abuse and the training that they receive on the subject matter, to explore whether officers deal with domestic incidents as a ‘first time situation’ and to understand how police officers feel that domestic abuse incidents are managed within the police force.

2. Consent Form
I have proposed to conduct research using operational police officers using a quantitative method in the form of a brief questionnaire. Some questions may require more details. Please could you take a couple of minutes to help complete this survey. Everyone who participates in this survey remains fully anonymous, and no one will be identified as a result. Please answer honestly, thank you.
 
By completing this survey, you consent to the following:
I provide my consent to participate in this research  
I consent for the researcher to anonymously use quotes for publications and research reports.                                                                                               
I understand and agree that my data will remain anonymous and will be used as part of a university assignment.                                                                                                                                     
 
*If you believe that you may be a victim of domestic violence or if anything has triggered you whilst participating in this survey, there are organisations available that can offer you advice and support. Safeguarding information will be available at the end of this survey.
 
1. How would you describe yourself?
 
	[image: ]  
	Male

	[image: ]  
	Female

	[image: ]  
	Other


 
2. Please select your age group
 
	[image: ]  
	21 and under

	[image: ]  
	22-30

	[image: ]  
	31-40

	[image: ]  
	41-50

	[image: ]  
	51+

	[image: ]  
	Prefer not to say


 
3. How many years service do you have to date?
 
	[image: ]  
	0-5

	[image: ]  
	6-10

	[image: ]  
	11-20

	[image: ]  
	21+


 
4. Per shift, on average, how often do you attend domestic abuse incidents?
 
	[image: ]  
	Often

	[image: ]  
	Very often

	[image: ]  
	Not often

	[image: ]  
	Never


 
5. In your opinion, do you feel that you and your colleagues have a good understanding of what domestic abuse is and are competent in identifying the different types of domestic abuse?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
Could you please list the different types of domestic abuse that you are aware of below:  
	 






 
6. In your opinion, do you feel that there is adequate training on the subject of domestic abuse for response officers?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
7. How often do you receive up to date training on the subject of domestic abuse (DA)?
 
	[image: ]  
	Once a year

	[image: ]  
	Every two years

	[image: ]  
	I can’t remember when I last received training on DA


 
8. How is this training delivered? (Please choose all that apply)
 
	[image: ]  
	Through SWP training courses

	[image: ]  
	Guest Speakers

	[image: ]  
	Online meetings

	[image: ]  
	Online power points (via College of Policing)


 
9. When attending a domestic abuse incident, are you always aware if it is the first time police have responded to the parties involved?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
10. When attending a domestic abuse incident where the parties have previous history, do you deal with it in a different manner to a ‘first time’ incident?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
11. When you attend a domestic abuse incident, positive action must be taken (to prevent any further escalation, one of the parties is removed from the location.) ‘Positive action’ is always necessary when managing domestic abuse incidents?
 
	[image: ]  
	Strongly Agree

	[image: ]  
	Agree

	[image: ]  
	Neither agree nor disagree

	[image: ]  
	Disagree

	[image: ]  
	Strongly disagree


 
12. Regarding ‘positive action’, when dealing with domestic abuse, do you feel that your supervisor always respects the decision that you make?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
13. As a police officer, do you believe that CPS can sometimes make the wrong decision when deciding on ‘no further action’ when managing DV incidents?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
14. In your opinion, do domestic abuse incidents get dealt with efficiently within South Wales Police?
 
	[image: ]  
	Yes

	[image: ]  
	No


 
15. If you answered NO to the above question, how might police manage domestic abuse incidents more effectively?
 
	 







5. Safeguarding
Women’s Aid
Contact – Llanelli  01554 752422 / Swansea 01792 644683 / Port Talbot 01639 894864  / Cardiff 029 2046 0566 / Pontypridd 01443 400791
Email - info@womensaid.org.uk
Live Fear Free
Contact - 0808 80 10 800          
Email - info@livefearfreehelpline.wales
Refuge
Contact  - 0808 2000 247 
If you are in immediate danger please call 999





Appendix 2

Results


Domestic abuse -research into how response officers feel that it is managed within South Wales Police
3. Page 3
 
 
	1. How would you describe yourself?

	Answer Choices
	Response Percent
	Response Total

	1
	Male
		 



	56.92%
	37

	2
	Female
		 



	41.54%
	27

	3
	Other
		 



	1.54%
	1

	
	answered
	65

	
	skipped
	0


 
	2. Please select your age group

	Answer Choices
	Response Percent
	Response Total

	1
	21 and under
		 



	3.08%
	2

	2
	22-30
		 



	38.46%
	25

	3
	31-40
		 



	35.38%
	23

	4
	41-50
		 



	21.54%
	14

	5
	51+
		 



	1.54%
	1

	6
	Prefer not to say
	
	0.00%
	0

	
	answered
	65

	
	skipped
	0


 
	3. How many years service do you have to date?

	Answer Choices
	Response Percent
	Response Total

	1
	0-5
		 



	57.81%
	37

	2
	6-10
		 



	20.31%
	13

	3
	11-20
		 



	12.50%
	8

	4
	21+
		 



	9.38%
	6

	
	answered
	64

	
	skipped
	1


 
	4. Per shift, on average, how often do you attend domestic abuse incidents?

	Answer Choices
	Response Percent
	Response Total

	1
	Often
		 



	29.23%
	19

	2
	Very often
		 



	58.46%
	38

	3
	Not often
		 



	10.77%
	7

	4
	Never
		 



	1.54%
	1

	
	answered
	65

	
	skipped
	0


 
	5. In your opinion, do you feel that you and your colleagues have a good understanding of what domestic abuse is and are competent in identifying the different types of domestic abuse?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	92.31%
	60

	2
	No
		 



	7.69%
	5

	
	answered
	65

	
	skipped
	0

	Could you please list the different types of domestic abuse that you are aware of below: (50)

		1
	06/08/2023 11:56 AM
ID: 223645569
	Physical, emotional, financial, mental, controlling

	2
	06/08/2023 11:58 AM
ID: 223645623
	Physical
Mental
Emotional
Coercive
Control
Financial
Sexual

	3
	06/08/2023 11:58 AM
ID: 223645600
	Physical, Financial, Emotional, Cohesive, Honor Based Abuse

	4
	06/08/2023 12:01 PM
ID: 223645685
	Physical
Emotional
Mental
Financial
Coercive control

	5
	06/08/2023 12:01 PM
ID: 223645676
	Stalking, harassment, coercive behaviour, assault, rape and other sexual offences

	6
	06/08/2023 12:03 PM
ID: 223645672
	Stalking
Harassment
C+C (including the threat of suicide)
Assault
Sexual offences
Financial abuse
Gas lighting
Threats to kill (them or other family friends)
HBV
FGM
False imprisonment
Kidnapping
Murder

	7
	06/08/2023 12:08 PM
ID: 223645849
	CCB
Stalking & harassment
Malicious communication
Assault

	8
	06/08/2023 12:27 PM
ID: 223646229
	Physical
Financial
Emotional
Coercive behaviour

	9
	06/08/2023 12:27 PM
ID: 223646235
	Coercive control, financial, emotional, physical, sexual, post separation abuse.

	10
	06/08/2023 12:28 PM
ID: 223646279
	Financial
Emotional
Coercive controlling behaviour
Assaults
Fraud
Theft
Damage

	11
	06/08/2023 12:28 PM
ID: 223646232
	Physical, psychological, sexual and financial.

	12
	06/08/2023 12:30 PM
ID: 223646300
	Violence
Financial
Verbal
Sexual
Controlling behaviour I.e. seeing friends etc

	13
	06/08/2023 12:30 PM
ID: 223646318
	Physical
Emotional
Psychological
Verbal
Sexual

	14
	06/08/2023 12:31 PM
ID: 223646325
	Emotional
Physical

	15
	06/08/2023 12:33 PM
ID: 223646331
	Physical
Mental
Emotional
Financial

	16
	06/08/2023 12:45 PM
ID: 223646609
	Physical
Emotional
Financial
Coercive/Controlling Behaviour
Sexual
Digital
Psychological

	17
	06/08/2023 12:47 PM
ID: 223646620
	Assault
Verbal
Coercive
Financial

	18
	06/08/2023 13:22 PM
ID: 223647292
	Physical violence
Coercive control
Financial

	19
	06/08/2023 14:17 PM
ID: 223648355
	Verbal.
Physical.
Emotional.
Psychological.

	20
	06/08/2023 15:23 PM
ID: 223649920
	SWP DOMESTIC POLICY HELPS UNDERSTAND WHEN THEN IS A NEED TO ARREST AND GIVE PROTECTION TO VICTIM, EVEN IF TEMPORARY

	21
	06/08/2023 15:25 PM
ID: 223649797
	Physical, Psychological, controlling, stalking, fixation etc

	22
	06/08/2023 16:18 PM
ID: 223651282
	Assault
Damage
Coercive Control
Strangulation
False imprisonment

	23
	06/08/2023 16:32 PM
ID: 223651581
	physical
emotional
financial

	24
	06/08/2023 16:34 PM
ID: 223646249
	Physical
Financial
Emotional
Sexual

	25
	06/08/2023 16:42 PM
ID: 223651814
	Domestics - between partners, inter familial.
Can range between, psychical abuse, coercive controlling behaviour, psychological abuse.

	26
	06/08/2023 16:54 PM
ID: 223652051
	Physical
Mental
Emotional
Financial

	27
	06/08/2023 17:12 PM
ID: 223652368
	Financial, emotional, physical, psychological, coercive and controlling behaviour etc

	28
	06/08/2023 18:10 PM
ID: 223653759
	PHYSICAL EMOTIONAL MENTAL FINANCIAL

	29
	06/08/2023 19:47 PM
ID: 223655526
	Physical abuse, Psychological abuse, Sexual abuse, Stalking and Harassment, Emotional abuse, Financial abuse, Verbal abuse.

	30
	06/08/2023 20:29 PM
ID: 223656506
	Physical
Mental
Emotional
Social
Finical
Situational
Relationships

	31
	06/08/2023 21:06 PM
ID: 223657315
	Physical violence
Coercive control
Emotional abuse
Financial abuse

	32
	07/08/2023 10:02 AM
ID: 223796273
	EMOTIONAL, PHYSICAL, SEXUAL, ECONOMICAL

	33
	07/08/2023 10:18 AM
ID: 223800327
	Physical
Emotional
Financial
Sexual
Etc

	34
	07/08/2023 10:51 AM
ID: 223809548
	Emotional; physical; financial; coercive; sexual; verbal

	35
	07/08/2023 11:02 AM
ID: 223812435
	Physical
Mental
Emothional
Coercive control

	36
	07/08/2023 11:23 AM
ID: 223817910
	Coercive control including financial, friend and dr control etc
Violence assaults etc

	37
	07/08/2023 15:05 PM
ID: 223876089
	Physical, emotional, coercive and controlling behaviour

	38
	07/08/2023 16:15 PM
ID: 223891111
	Physical abuse
Verbal abuse
Coercive control
Honour based violence

	39
	07/08/2023 19:53 PM
ID: 223927380
	Physical abuse
Mental/emotional/psychological abuse
Violence or threatening behaviour
Controlling or coercive behaviour
Sexual abuse

	40
	07/08/2023 20:18 PM
ID: 223930517
	Verbal
Physical
Emotional
Financial
Psychological

	41
	07/08/2023 20:35 PM
ID: 223932148
	Physical, mental, emotional, coercive, financial, sexual

	42
	07/08/2023 20:44 PM
ID: 223933442
	Physical
Emotional
Psychological
Financial

	43
	07/08/2023 20:51 PM
ID: 223934045
	Emotional
Physical
Financial
Sexual

	44
	07/08/2023 21:20 PM
ID: 223936894
	Financial abuse
Mental abuse
Cohesive control
Assault

	45
	08/08/2023 02:15 AM
ID: 223957019
	Emotional - controlling
Physical- assaults

	46
	08/08/2023 07:48 AM
ID: 223970703
	Financial, emotional, physical, controlling and coercive

	47
	08/08/2023 09:37 AM
ID: 223979316
	Assault, coercive control, verbal, mental, controlling behaviour, financial

	48
	08/08/2023 13:23 PM
ID: 224003928
	Economic/Financial
Sexual
Physical
Emotional
Coercive control

	49
	08/08/2023 18:28 PM
ID: 224038195
	Physical, mental, emotional, sexual, financial, coercive and controlling behaviour, intimidation, manipulation

	50
	10/08/2023 06:11 AM
ID: 224153189
	Verbal abuse
Physical violence
Sexual violence
Controlling behaviour
Financial restrictions
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	6. In your opinion, do you feel that there is adequate training on the subject of domestic abuse for response officers?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	76.56%
	49

	2
	No
		 



	23.44%
	15

	
	answered
	64

	
	skipped
	1


 
	7. How often do you receive up to date training on the subject of domestic abuse (DA)?

	Answer Choices
	Response Percent
	Response Total

	1
	Once a year
		 



	60.00%
	39

	2
	Every two years
		 



	20.00%
	13

	3
	I can’t remember when I last received training on DA
		 



	20.00%
	13

	
	answered
	65

	
	skipped
	0


 
	8. How is this training delivered? (Please choose all that apply)

	Answer Choices
	Response Percent
	Response Total

	1
	Through SWP training courses
		 



	89.23%
	58

	2
	Guest Speakers
		 



	41.54%
	27

	3
	Online meetings
		 



	27.69%
	18

	4
	Online power points (via College of Policing)
		 



	53.85%
	35

	
	answered
	65

	
	skipped
	0


 
	9. When attending a domestic abuse incident, are you always aware if it is the first time police have responded to the parties involved?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	40.00%
	26

	2
	No
		 



	60.00%
	39

	
	answered
	65

	
	skipped
	0


 
	10. When attending a domestic abuse incident where the parties have previous history, do you deal with it in a different manner to a ‘first time’ incident?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	52.31%
	34

	2
	No
		 



	47.69%
	31

	
	answered
	65

	
	skipped
	0


 
	11. When you attend a domestic abuse incident, positive action must be taken (to prevent any further escalation, one of the parties is removed from the location.) ‘Positive action’ is always necessary when managing domestic abuse incidents?

	Answer Choices
	Response Percent
	Response Total

	1
	Strongly Agree
		 



	41.54%
	27

	2
	Agree
		 



	35.38%
	23

	3
	Neither agree nor disagree
		 



	6.15%
	4

	4
	Disagree
		 



	16.92%
	11

	5
	Strongly disagree
	
	0.00%
	0

	
	answered
	65

	
	skipped
	0


 
	12. Regarding ‘positive action’, when dealing with domestic abuse, do you feel that your supervisor always respects the decision that you make?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	67.19%
	43

	2
	No
		 



	32.81%
	21

	
	answered
	64

	
	skipped
	1


 
	13. As a police officer, do you believe that CPS can sometimes make the wrong decision when deciding on ‘no further action’ when managing DV incidents?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	84.62%
	55

	2
	No
		 



	15.38%
	10

	
	answered
	65

	
	skipped
	0


 
	14. In your opinion, do domestic abuse incidents get dealt with efficiently within South Wales Police?

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	80.00%
	52

	2
	No
		 



	20.00%
	13

	
	answered
	65

	
	skipped
	0


 
	15. If you answered NO to the above question, how might police manage domestic abuse incidents more effectively?

	Answer Choices
	Response Percent
	Response Total

	1
	Open-Ended Question
	100.00%
	14

		1
	06/08/2023 11:58 AM
ID: 223645600
	Different officers deal with situations differently to eachother

	2
	06/08/2023 12:03 PM
ID: 223645672
	Supervisors need a better understanding. More time should be afforded to allow pressure to be relieved from officers rushing from one to the next

	3
	06/08/2023 12:27 PM
ID: 223646108
	Arrest isn't always the answer. If an arrest is made due to a comment made on BWV, but no statement of complaint, nor enough evidence to go victimless. When both parties meet again, the knock on effect on the family can be far worse. Sometimes, support away from criminalising the parties involved could be better for all involved.

	4
	06/08/2023 12:28 PM
ID: 223646232
	Harsher outcomes for repeat offenders.

	5
	06/08/2023 12:33 PM
ID: 223646331
	Positive action should not always mean arrest.
Too many young officers feel this is the only option.
In certain situations it is not and positive action can mean putting support measures in place

	6
	06/08/2023 15:25 PM
ID: 223649797
	Significant amount of duplication in paperwork. Common sense decisions that keep victims safe is overridden by a blanket "positive action" policy in the name of safeguarding. 90% of the time positive action is the right thing. The other 10 it isn't but decisions are not supported and those higher up the chain don't like them being done. Inspector rational now required for a NFA so a HUB sgt with years of experience is going to a bronze inspector out of hours who hasn't dealt with casefiles in years for their decision. This takes them away from their role.

Common sense is required and the understanding that an arrest isn't always the right course of action and then supporting officers when they make these decisions. We have regular courses on training days telling us how to deal with domestics presented by people who have never been to a domestic or have any realistic idea of response policing, so come across as completely out of touch.

	7
	06/08/2023 16:32 PM
ID: 223651581
	N/A

	8
	06/08/2023 16:39 PM
ID: 223651735
	DAU should take greater responsibility.

	9
	06/08/2023 20:29 PM
ID: 223656506
	We need to stop criminalising people instead of offering support. What is the root cause? It’s usually because they are lacking support from other agencies like social services and mental health services

	10
	07/08/2023 08:38 AM
ID: 223773027
	We need to offer more support through external agencies.

	11
	07/08/2023 11:23 AM
ID: 223817910
	Arresting seems to be the default however this can often be the wrong decision maki g matters worse for the police lowering their confidence in the police.

	12
	07/08/2023 16:15 PM
ID: 223891111
	Sometimes it’s not easy to identify the victim.
The police do not always listen to the needs of the victim

	13
	07/08/2023 21:20 PM
ID: 223936894
	Response officers need adequate training to help them understand the signs to look out for. They should treat every dv related call seriously. As just because someone hasn’t called the police before doesn’t mean that it’s first time something has happened, it’s probably been going on for quite some time before the first police Interaction.

	14
	08/08/2023 13:23 PM
ID: 224003928
	Not every verbal argument is a domestic, we are making people DV aggressors for just having a argument, needs to be a threshold to be classed as a DV aggressor




	
	answered
	14

	
	skipped
	51
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? 

8,000 word project:      



	NAME: 
Emma Rees
	STUDENT ID No.: 
2023908

	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:


I propose to research the subject of how domestic abuse is managed within the police force. How an officers’ understanding of the types of domestic abuse can affect how they respond to DV situations. Do response officers feel that they offer the best service to DV victims as a result of their training/knowledge? Are domestic abuse incidents managed as efficiently as they should be?
Domestic violence is a prominent problem within the role of a response police officer.
South Wales Police deals with over 33,000 Domestic Abuse incidents each year, which accounts for 10% of the occurrences that officers deal with. 
Due to the complexity of the personal connection between the perpetrator and victim, dealing with domestic violence and abuse incidents can be difficult according to Detective Chief Inspector Eve Davis of South Wales Police.(Hayter, 2021)

Domestic abuse has been noted in history for centuries, with laws placed in legislation that protect men using violence against their wives and children.. An example of this would be ‘the rule of thumb’ which was ruled by a judge in 1972, whereby a man by beat his wife with a stick no wider than his thumb (Centre For Women's Justice, 2021)
It has only been over the last two hundred years that domestic abuse towards women (and men) has begun to be recognised and the perpetrator held accountable.
It was only in 1991 that a husband could be convicted of raping his wife and more recently, coercive control was recognised in law when it came into force on 29th December 2015 under S76 of the Serious Crime Act 2015 (Legislation.gov.uk, 2015)

I believe that victims do not receive the service that should be available. I intend  consider whether  this is this down to training that response officers receive, or whether it is as a result of force policy. I will explore whether each incident is managed on its own merit or are the victims/perpetrators looked at as an extended incident.
According to Marianne Hester, repeat offenders made up a sizable percentage of the male offenders. However, since police reacted to every complaint from scratch, punishments for a man's 50th offence were no more likely to result in criminal charges than for his first.(Stark and Hester, 2018)




	SUMMARY OF RESEARCH OBJECTIVES: 

The steps I am going to take in order to answer my research topic, I intend to analyse the subject of domestic abuse and dissect it into sections. I intend to examine each section in detail, paying close attention to any supporting arguments, and any opposing evidence, and how these relate to one another. I will look at how police forces prioritise domestic abuse incidents, how they are then managed, and the training available to officers, whether it’s in force training or via the college of policing.

As a result of my research, I would like to be able to identify any issues that may have come to light or discuss what might be carried out properly. It is important to assess and weigh up to what extent my research is true and to identify any weaknesses and counterarguments in my research.

· To explore whether police officers understand different types of domestic abuse
· To explore whether police officers receive adequate domestic abuse training 
· To explore whether officers deal with domestic incidents as a ‘first time situation’
· To understand how police officers feel that domestic abuse incidents are managed within the police force



	LITERATURE REVIEW:

The college of policing has many articles on the issue of domestic abuse and this is one of the resources that I intend to use. According to the College of Policing, ‘Domestic abuse is regarded as a police priority area, partly because it is both high volume and a high risk’, but one article written by Miriam Shovel states that domestic abuse has traditionally been minimised or disregarded by the police. However, since the 1990s, there has been more demand on the police to take proactive action in DA incidents. (Shovel, 2018). From what I have experienced so far, there is a minimal amount of research which discusses the topic I wish to address, but there are similar areas discussed.

It is important to gather the correct information about the subject I am researching.
This is to gather information of how police manage domestic incidents as well as information from the force I work in via the South Wales Police Website.
I intend to use information from the charity domestic abuse charities including Women’s Aid, so that I have a better understanding of a victim’s perspective of domestic abuse and obtain up to date statistics on the topic. 
I intend to continue to research in to the topic in order to discover more information about domestic abuse and how it is managed by response officers and the police force.




	SUMMARY OF RESEARCH –SURVEY METHOD: 

Although qualitative research can be very beneficial to studies, it can be time consuming and more difficult to summarise. Quantitative research is a more manageable way to get results. 
In order to conduct this research, I will be using the form of a questionnaire to obtain qualitative results. I will be using closed questions but if required, will provide the opportunity to expand the answers on specific questions. This will be an efficient way of getting information that can be analysed in a more accurate manner. Questionnaires can be less time consuming to create, distribute and analyse.
Although I aim to use a questionnaire to collate my data, if more information is required, then I would need to look at obtaining quality information. This could be obtained through shorter questionnaires with more open questions, in order to allow more detailed answers.
In order to conduct this type of research, I plan to use  a internet platform in which you can create questionnaires. This link can be shared, which will help the survey be distributed to a wider audience of officers, which would not ordinarily be possible in the time frame I have to complete the research. 
Examples of  survey platforms include Survey Monkey, Typeform and Smart Survey.



	SUMMARY OF SAMPLING FRAMEWORK: 

In order to conduct this research, it is important to ensure that the right sample of participants is chosen. Because the topic covers domestic violence incidents attended by response officers, my target audience will be response officers working within South Wales Police. In order to be able to target these officers, I will use specific social media groups that these officers belong to, as well as my own colleagues.
I intend to reach at least 50 individuals so that I am able to gather substantial results.



	ETHICAL ISSUES:
The subject of this dissertation is a sensitive one, which can result in triggering emotions and personal experiences of the participants. It is important to ensure that participants are kept safe. This can be done by explaining the nature of the study before they participate and allowing them to opt out at any time.  
In order to help acquire honest answers from serving officers and encourage them to participate, complete confidentiality will be specified at the beginning of the survey that is conducted. Whilst anonymity is important, this may be something that can’t be offered fully due to some questions that may be asked, for example demographic questions put to participants at the beginning or end of the survey. At the end of the survey, signposting information will be provided so that support can be sought by participants 
The information collected will be stored securely on my laptop. It is password protected and requires a Bitlocker key on start up. 


	TIME SCALE:

A realistic time scale needs to be  considered when conducting the research and completing this dissertation. In order to conduct research and analyse it thoroughly, it is important to efficiently manage time. An example of how this can be done could be through creating a planner. This can help ensure that tasks are completed in a sufficient amount of time, and will also allow the opportunity to ensure that the progress of the study is monitored.  When conducting the research to contribute to the study, it is important to ensure that there is plenty of time to correct anything that may not go according to plan.  In order to ensure that the deadlines are submitted on time, a two week pre-deadline will be followed by. This will be to allow time to proof-read and make any adjustments before submission, as well as acquire advice from my supervisor if needed. This is a realistic time frame and is achievable:



	REFERENCE LIST:
Centre For Women's Justice, 2021. Timeline of Key Legal Developments. [Online] 
Available at: https://www.centreforwomensjustice.org.uk/timeline/
[Accessed 23 February 2023].
Hayter, C., 2021. Coercive control | Sometimes you have to believe it is there before you can see it. [Online] 
Available at: https://bob.swp-rest.police.int/sorce/beacon/singlepageview.aspx?contentType=News&row=1072159&SPVPrimaryMenu=1142&SPVSecondaryMenu=5320&SPVReferrer=Sitesearch
[Accessed 23 February 2023].
Shovel, M., 2018. Policing domestic abuse – case study of an English police force. [Online] 
Available at: https://www.college.police.uk/research/projects/policing-domestic-abuse-case-study-english-police-force
[Accessed 22 February 2023].
Stark and Hester, 2018. Coercive Control:uupdate and review. [Online] 
Available at: https://journals.sagepub.com/doi/full/10.1177/1077801218816191
[Accessed 22 February 2023].
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Emma Lynette  Rees

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	Institute of Management and Health


	Campus:
	Swansea


	E-mail address:
	
2023908@student.uwtsd.ac.uk

	Contact Telephone Number:
	

	For students:

	Student Number:
	2023908

	Programme of Study:
	BSc (Hons) Professional Policing Practice 


	Director of Studies/Supervisor:
	Samantha Mcalister Wilson






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☒	Samantha Mcalister Wilson



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☐

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	Domestic Violence and  Response Policing

	Proposed start date:
	27/02/2023
	Proposed end date:
	09/10/2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The purpose of the research activity is to understand how domestic abuse incidents are managed within the South Wales Police

(this box should expand as you type)

	Research Question 

How do Response officers manage domestic incidents, and how can the service they provide be improved? 

(this box should expand as you type)

	Aims of Research Activity

To understand how officers view attending domestic abuse incidents, and see how these incidents are managed

(this box should expand as you type)

	Objectives of Research Activity

To have a better understanding of how the incidents are managed and what improvements can be made within the force, which benefits both response officers and the victims of Domestic abuse


(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	In order to conduct this research, I will be using the form of a questionnaire to obtain qualitative results. This will be an efficient way of getting information that can be analysed in an accurate manner. Whilst this is my plan, if more information is required, then I would need to look at obtaining quality information. This could be obtained through shorter questionnaires with more open questions, in order to allow more detailed answers. 


(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Swansea

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	Not applicable


(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☐

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☒
	☐

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	50


(this box should expand as you type)

	Who will the participants be?

	Participants will be fellow work colleagues/ employees of South Wales Police/ students who are employed by South Wales Police

(this box should expand as you type)

	How will you identify the participants?
	I will use South Wales Police social media groups in order to ask for willing participants as well as work colleagues


(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:



(this box should expand as you type)
	How will you mitigate the Risk to Participant



(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:



(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:



(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	


(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	


(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
No personal data will be collected during the research, only demographic information will be collected, such as age range, gender, length of service. There will be nothing asked that can personally identify the participant.

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	☐

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☐

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☐

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	All research will be carried out on a laptop which is secured by password and a bitlocker key.

Questionnaires will be created using smart survey software that is secure. This will help to collect and analyse data.

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	


(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	


(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	


(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	E L Rees
	Date:
27/02/2023




For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   
















Design Questionnaire (Due 08/05/23)
Complete by 24/04/23 to allow time to review


Planning and Methodology (Due 19/06/2023)
Complete by 02/06/23 to allow time to review


Analysis of results (Due 07/08/2023)
Complete by 24/07/23 to allow time to proof read and reveiw


Write up finding and conclusions to research (Due 11/09/23))
Complete by 28/08/23 to proof read


Dissertation due for submission -  09/10/23


In your opinion, do you feel that you and your colleagues have a good understanding of what domestic abuse is and are competent in identifying the different types of domestic abuse?
Yes	No	0.92307692307692302	7.6923076923076927E-2	 In your opinion, do you feel that there is adequate training on the subject of domestic abuse for response officers? 
Yes	No	0.765625	0.234375	How often do you receive up to date training on the subject of domestic abuse (DA)?
Once a year	Every two years	I can’t remember when I last received training on DA	0.6	0.2	0.2	How is this training delivered? (Please choose all that apply)


Through SWP training courses	Guest Speakers	Online meetings	Online power points (via College of Policing)	0.89230769230769225	0.41538461538461541	0.27692307692307694	0.53846153846153844	

When attending a domestic abuse incident where the parties have previous history, do you deal with it in a different manner to a ‘first time’ incident?
Yes	No	0.52307692307692311	0.47692307692307695	When you attend a domestic abuse incident, positive action must be taken (to prevent any further escalation, one of the parties is removed from the location.) ‘Positive action’ is always necessary when managing domestic abuse incidents?
Strongly Agree	Agree	Neither agree nor disagree	Disagree	Strongly disagree	0.41538461538461541	0.35384615384615387	6.1538461538461542E-2	0.16923076923076924	0	Regarding ‘positive action’, when dealing with domestic abuse, do you feel that your supervisor always respects the decision that you make?


Yes	No	0.671875	0.328125	



As a police officer, do you believe that CPS can sometimes make the wrong decision when deciding on ‘no further action’ when managing DV incidents?


Yes	No	0.84615384615384615	0.15384615384615385	



In your opinion, do domestic abuse incidents get dealt with efficiently within South Wales Police?


Yes	No	0.8	0.2	




0-5	6-10	11-20	21+	0.578125	0.203125	0.125	9.375E-2	
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