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Component 1: Reflective Report
[bookmark: _Toc234088652]Reflecting on the Principles of Health and Social Care Practice
[bookmark: _Toc234088653]Introduction
The principles of health and social care ensure that support is safe, respectful and focused on the individual. In the UK, person-centred care, partnership working and ethical practice are central to high-quality care because they guide how professionals support people, involve them in decisions and work collaboratively across services (NHS England, 2019). These principles are reinforced through legislation such as the Care Act 2014, Mental Capacity Act 2005 and Health and Care Act 2022, all of which promote wellbeing, dignity, safeguarding and integrated care (Department of Health and Social Care, 2022). This report explores these principles in relation to UK health and social care practice. Task 1 examines their importance using theory, ethics and policy. Task 2 applies them to Robyn’s case study, focusing on her transition to a personal health budget. Task 3 uses Gibbs’ Reflective Cycle to reflect on my development as a future health and social care professional.
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Person-Centred Care
Person-centred care places the individual at the centre of care planning and delivery. It involves understanding what matters to the person, respecting their values and involving them in decisions (McCormack, 2004). Santana et al. (2018) highlight that dignity, communication and shared decision-making are essential to this approach. It improves outcomes by ensuring care reflects individual identity rather than institutional routines.
Maslow’s Hierarchy of Needs (Maslow, 1943) supports this approach, as wellbeing includes emotional and social needs as well as physical care. Rosa and Tudge (2013) explain that Bronfenbrenner's ecological systems theory suggests individuals are influenced by interactions within their environment and relationships, reinforcing the need for holistic care.
Partnership Working
Partnership working ensures professionals, services and individuals collaborate to improve outcomes (Jobe, Debesay and Bye, 2020). In the UK, this is essential due to separation between health and social care systems. The Health and Care Act 2022 promotes Integrated Care Systems (ICSs) to improve coordination (DHSC, 2022). However, barriers such as communication failures and organisational fragmentation still limit effectiveness.
Ethical Practice
Ethical practice ensures care respects autonomy, beneficence, non-maleficence and justice (Varkey, 2021). The Mental Capacity Act 2005 supports autonomy by assuming capacity unless proven otherwise (MCA, 2005). The NMC Code (2018) reinforces dignity, safety and person-centred care. Epstein and Street (2011) found that person-centred care improves communication, shared decision-making and the overall quality of care, leading to better patient experiences.
Critical Importance in Practice
In practice, these principles are often challenged by staffing shortages and funding pressures in the NHS (King’s Fund, 2023). Person-centred care may become task-focused when services are overstretched, reducing quality of interaction. Partnership working can break down due to poor communication between agencies, while ethical dilemmas arise when professionals must balance autonomy with safeguarding (CQC, 2025).
Despite these challenges, regulatory frameworks such as the Care Quality Commission (CQC) and NHS Constitution ensure that dignity and safety remain core expectations in care delivery (NHS England, 2021).
Equality, Inclusion and Wider Practice Considerations
Person-centred care promotes equality by tailoring care to individual needs rather than applying standardised approaches (SCIE, 2020). However, inequalities still exist due to resource limitations and variation in service access. Cultural competence is essential in ensuring fair treatment and reducing discrimination in care settings (NICE, 2022).
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Task 3: Self-Reflection as a Health and Social Care Professional
[bookmark: _Toc234088657]Gibbs’ Reflective Cycle (1988)
Description
As Women’s Officer at university, I developed and delivered a “buddy walk” campaign aimed at improving student safety. The campaign encouraged students, particularly women, not to walk home alone and instead use well-lit, populated routes or travel in pairs where possible. The aim was to reduce the risk of harm and increase awareness of personal safety within the student community.
Feelings
At the time, I felt a strong sense of responsibility for student wellbeing, particularly as many students had raised concerns about feeling unsafe when travelling at night. I wanted the campaign to be helpful and supportive rather than fear based. However, I also felt some pressure because I needed to ensure the message was balanced, empowering students to make safer choices without making them feel restricted or blamed for potential risks.
Evaluation
Overall, the campaign had a positive impact as it increased awareness of safety issues and encouraged students to think more carefully about their travel choices. Feedback suggested that students appreciated the practical advice and the sense of peer support it created. However, a limitation of the campaign was that it mainly focused on individual behaviour rather than addressing wider environmental or institutional factors such as campus security or transport availability. This made me realise that some issues require both individual and systemic solutions.
Analysis
This experience links strongly to person-centred care because the campaign was based on listening to student concerns and responding to their lived experiences rather than making assumptions (Santana et al., 2018). It also reflects the importance of empowerment, as the aim was to give individuals information to make informed decisions rather than control their behaviour.
From an ethical perspective, I had to balance autonomy, beneficence and non-maleficence (Varkey, 2021). Encouraging safer behaviour supported beneficence and reduced potential harm, but I was also careful not to restrict autonomy by implying that students should avoid going out altogether. This helped me understand that ethical practice often involves balancing competing principles rather than applying one principle in isolation.
This experience also highlighted the importance of partnership working. The campaign relied on shared responsibility among students, demonstrating that safety is not just an individual issue but something that can be improved through collective awareness and cooperation. In health and social care practice, this mirrors multidisciplinary working, where outcomes improve when individuals and services work together effectively.
Conclusion of Reflection
Through this experience, I learned that effective support requires communication, sensitivity and awareness of wider social factors. It also helped me understand that even small interventions can contribute to wellbeing and safety when they are based on real needs. Importantly, it showed me that professional practice is not only about delivering information, but about understanding context, behaviour and risk in a balanced and ethical way.
Action Plan / Future Development
Moving forward, I recognise the need to continue developing my confidence in applying legislation such as the Care Act 2014 and Mental Capacity Act 2005 in real practice situations. I also need to strengthen my ability to respond to complex or sensitive situations where ethical decisions must be made quickly and under pressure.
To support this development, I plan to engage in volunteering within health and social care environments, where I can observe how professionals apply these principles in practice. I will also continue using reflective models such as Gibbs to critically evaluate my experiences and improve my decision-making skills. This will help me transition more effectively into a professional role where safeguarding, communication and ethical practice are essential.

Conclusion
Person-centred care, partnership working and ethical practice are fundamental principles that underpin high-quality health and social care in the UK. They ensure that individuals are treated with dignity, respect and fairness while also promoting independence, wellbeing and informed decision-making (NHS England, 2019). Throughout this report, it has been shown that these principles are not only theoretical concepts but essential elements of everyday practice that directly influence the quality and effectiveness of care delivery.
Robyn’s case study clearly demonstrates the positive impact of applying these principles in a real-world context. The introduction of a personal health budget allowed her to move away from a fragmented, inconsistent service model towards one that prioritised her individual needs, lifestyle and goals. This resulted in improved continuity of care, increased autonomy and a significant enhancement in her overall quality of life. However, her experience also highlights that personalised care is not without challenges, particularly in relation to system delays, administrative complexity and the increased responsibility placed on service users.
The reflection component further reinforced how these principles extend beyond formal healthcare environments and can be applied in everyday leadership and communication roles. My experience as Women’s Officer demonstrated the importance of listening, responding to need and considering safety in a balanced and ethical way. It also highlighted that effective practice requires more than just awareness of principles; it requires the ability to apply them thoughtfully in different situations.
Overall, this report has demonstrated that effective health and social care practice depends on the consistent application of person-centred values, collaborative working and ethical decision-making. However, it has also shown that real-world implementation is often shaped by external pressures such as resources, communication barriers and organisational constraints. Developing as a health and social care professional therefore requires not only theoretical understanding, but also reflective practice, ongoing learning and the ability to adapt principles to complex and changing situations.
In conclusion, these principles remain essential to delivering safe, compassionate and effective care, and they will continue to shape my development as I progress towards a professional role in health and social care.
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