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Because the business world has become more dynamic and competitive, business executives must make strategic decisions on a more frequent basis in order to keep one step ahead of the competition. On a regular basis, new information pertinent to decision-making becomes available due to the massive amount of data that is available. To be able to make decisions based on the massive volumes of data available, businesses must obtain, process, and evaluate the data they collect (Frankenfield, 2021). Business intelligence is in charge of tasks such as data collecting, analysis, and decision-making based on the information gathered from sources such as databases. We can learn more about the stakeholders by utilizing technology, such as data analysis software, and making decisions based on that information.
[bookmark: _Toc100698587]Business Intelligence in Practice
Today, business intelligence is primarily driven by technological advances. The analytics department conducts the Big Data procession with the assistance of various software packages and produces output in the form of graphs, charts, and other statistical tools (Fruhlinger and K. Pratt, 2019). The term "business intelligence" encompasses data analytics as well as business analytics; however, these techniques are only used as a component of the overall business intelligence process. It is possible to draw inferences from data analysis while employing business intelligence. Data scientists utilize complex statistics and predictive analytics to detect patterns and predict future trends in data. They are also known as data scientists. They investigate the causes of the accidents and make predictions about what will happen in the future. Business intelligence transforms these models and algorithms into useful information that can be used to make decisions. A business intelligence plan that includes the use of analytical tools is implemented by a company. In order to answer specific queries and give quick analysis, business intelligence (BI) is created and implemented. Businesses can improve their follow-up queries and iteration as a result of implementing analytics (Calzon, 2018). In other words, business analytics should not be viewed as a single-step operation, but rather as a sequence of questions and answers. The process includes data access, exploration, and information exchange, among other things. Modern concepts such as analytical cycles highlight how businesses employ analytics to adapt and change in response to changing requests and expectations. Following the completion of data analysis, findings must be used to guide decision-making. The usage of business intelligence will be ineffective if the most important decisions are not made based on the information provided by the BI.
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Sustainability in business is a broader term. In a world where environmental, social, and economic problems are only becoming worse, businesses have been entrusted with finding ways to make their operations more sustainable. Sustainability, on the other hand, is a complex, interdisciplinary, and disputed notion that is difficult to define. Sustainable business strategies can range from developing new technology for increased efficiency to rethinking technological uses and pursuing more fundamental changes in the culture of the organization. As a result, while all businesses can make a positive impact on the environment, the extent to which they can do so depends on their industry and the size of their organization (Valentin and Silviu, 2014).
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From the standpoints of economics, the environment, and society, the influence of Business Intelligence on organizations can be determined. The next sections examine how Business Intelligence handles the three components and what challenges may arise when using it to achieve economic, social, and environmental goals.
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Business intelligence generates a summary of market research data that can be utilized to make decisions. As a result, organizations stay ahead of the competition, resulting in improved functional department performance (Clary, 2018). When customer-driven marketing activities are carried out, for example, knowing what customers like will result in an increase in sales volume and money. Again, business intelligence may be used to uncover information on competitors' strategies and initiatives; knowing your competitors and crafting your own strategy accordingly can provide you with a competitive advantage. For example, if a competitor is using a low-cost leadership strategy in the market, the company can respond with value-based pricing or a promotional pricing plan. BI can assist in lowering expenses, increasing market share, and improving employee performance, all of which will result in increased financial gain (Zarei and Zarei, 2018).
Not all time BI will produce a positive financial gain. Following incidents may lead to financial loss;
· The high cost of collecting data, processing, and drawing decisions may not always lead to a positive outcome (Yang et al., 2022).
· Adopting decisions in all departments is a difficult task and may lead to decrease productivity.
· Collection of poor quality data and interpretation of data wrongly may lead to taking wrong decisions and costing finically.
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Corporate intelligence data will aid in understanding the relationship between business operations and the environment. Businesses have a role to play in environmental protection. Customers are more likely to avoid companies that hurt the environment. Knowing current environmental information will assist in performing sustainable duties that do not harm the environment. Businesses that have the most up-to-date information on industry trends and innovation can employ the most cutting-edge environmentally friendly solutions (Muntean, 2018). Automobile customers, for example, are more interested in vehicles that run on renewable energy. Using business intelligence, car manufacturers can obtain information such as the latest technology for electric car engines, the number of clients who prefer green energy-powered vehicles, and so on.
BI can sometimes lead to take wrong decisions and affect the environment negatively in the following ways;
· Wrong interpretation of environmental data and taking initiative for environment-related programs will lead to making the projects useless.
· Taking projects based on concluded data may show the project will not affect the environment negatively but reality may be different.
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Businesses operate inside societies, and businesses are accountable to their communities. Organizations run a variety of activities and efforts to help the community. Business intelligence can assist in determining societal demands or the best method to assist society. Through BI, information regarding the organization's social thinking, society's expectations, and society's most needed assistance can be determined. A company's CSR actions will be timely and accurate if it is guided by BI data (Sharma, 2019). For example, BI can provide statistics on the community's educated population, and an organization can implement a CSR program by creating a school.
BI can put a negative impact on the society and the followings are the ways;
· Wrong actions taken by the company based on BI information will lead to damage reputation.
· If the information given by the BI is biased and focus only on a single part of the society and take measure for them, the social objective will not be achieved.
· Information collected for analysis can be backdated and inaccurate and lead to social programs being useless.
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To stay ahead of the competition, company executives must make strategic decisions more frequently. Due to the vast volume of data available, fresh information relevant to decision-making is regularly available. Businesses must acquire, analyse, and analyse data to make decisions based on the huge amounts of data accessible. Business intelligence is responsible for duties including data collection, analysis, and decision-making based on data from databases. Using technology, such as data analysis software, we can learn more about the stakeholders and make better judgments. BI can lead to the sustainable development of a firm economically, socially, and environmentally. 
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