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Introduction 
The purpose of this report is to evaluate the use of technology, digital tools, and techniques to improve efficiency in healthcare. It focusses on the relevance of digital literacy for healthcare practitioners and professionals including the impacts in their living, learning, working, participating, and thriving in a digital society. 
Furthermore, the report will present the impact of Covid-19 on healthcare technology and how it all evaluated to the current time. Additionally, what benefits and disadvantages digital technology has brought regarding communication, collaboration, and participation. 
Lastly, we will focus on the well-being of the healthcare its identity and safety as well as the effect on the patients. 
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Sir Derek Wanless concluded that “over the next 20 years the United Kingdom would need to devote substantially more resources to its health care system in order to ensure high-quality services that meet public expectations (Walness, 2002). Looking at the current situation, nearly 20 years after Sir Derek Walness statement technology in healthcare had develop significantly. In the result of increased development in digital technology itself, healthcare is able to provide much wider and effective service to it patients. 
Since 2018 government had developed, the Global Digital Examplar programme, in which purpose is to improve vision for digital, data and technology in healthcare and social care, as well as share learning and best practice. The unit called NHSX, was then established in early 2019. Government vision for 2023/24 was to apply further digital technology in healthcare by implementing triage and remote appointments, however in early 2020 the whole world was introduced to the pandemic, caused by Covid-19. To this day healthcare and everyone are doing their best to beat the virus and bring life to ‘normal’ like it was before.
In other hand, the use of contemporary technology in healthcare got it potential to make the service more accessible to it patients, providing wider access and flexibility will increase the quality of the service as well as can lower costs, increase efficiency and most importantly to expand quality of care. 
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Covid-19 surprised the whole world. People were put under world pandemic, we need to make sure that we “Stay home, and Stay Safe”, hospitals were overwhelming with constant increase of the coronavirus cases. People were sick and scared of what the future will bring. 
NHS had to do something to keep their service under control. As government had future plans in regard to development into digital technology, changes had to be applied immediately.
In March 2020, triage and remote appointments in primary and secondary care were implemented to the maximum. The process was simple, first was a triage before an appointment. Following online consultation or telephone consultation, where in result it was either completed treatment or escalated to remote appointment options but kept reducing the risk of the infection from Covid-19. 
In result 99% of GP in the UK have moved to “total triage”, as they have seen that it keeps all their patients save and it is providing an effective support and care towards their patients needs. Research shows that 10% of outpatients were provided with telemedicine service in March 2020, comparing to March 2019 it was only 3.5%. Furthermore, government goal was to reduce by a third the face-to-face appointments and due to Covid-19, it has shown that it is an effective approach, and it is working well throughout all online services in healthcare.   
Additionally, the Royal College of Physicians (RCP) have encouraged for development of “Did Not Attend” (DNAs), to keep providing convenience service to the patients and improve the management in the long-term of their condition by using the system as a remote monitoring. 
The key factor to make the digital technology effective in healthcare, especially during Covid-19 were for the national bodies to work together. NHS England and NHS Improvement have created a team of specific professionals across NHS Digital, NHSX, NHS England and NHS Improvements, as well as group of scientists to work directly with sustainability and transformation partnerships and clinical commissioning groups to constantly be in control of the high level of cases and impact on the public. Work together to implement care across primary, secondary as well as community and mental health to the individual patients as well as care homes. 
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To keep NHS fully running and be in their best shape to provide care and support, there are several digital technologies that had been applied during the Covid-19. 
First one will be 111 service, previously it was available via phone, but due to the circumstances, it develops to NHS 111 online service as well. NHS got involved with social media businesses such as Google and Twitter. The purpose of this partnership was to provide a direction to people with a correct advice and counter misinformation. For example, what they should do when they been having symptoms of coronavirus or what they should do or go when they are in self isolation and they do not have any family or friends who can support them. 
Text messaging were implemented to help be in contact as well as do check in with people who previously registered their coronavirus symptoms. On the other hand, it is another way of communication for patients, who got disabilities or struggle with anxiety or depressions. 
March 2020 an NHS App was introduced to people, and statistic have shown that it was an increase of 111%, compared to previous years where there was an online support service available. The NHS App is created to bring more flexibility as well as be in control of patient’s needs, for example they are able to get an e-prescription service and then decide to which pharmacy they would like their prescription sent electronically to. This use of digital communication has shown a huge decrease in A&E attendance, following with a drop of 42% in May 2020 compared to May 2019. 
In July 2020, a new online portal was launch called “Your COVID Recovery”. The rationale of the portal is to provide information and personal support programmes to people who are recovering from the long-term effects of Covid-19. This also includes families who lost their loved once due to the coronavirus. 
Lastly but not least, “virtual ward” was developed especially for Covid-19. It is not a new tool, but it was improved to bring more benefits by providing care virtually in the comfort of the patient own house. Of course, it depends on the patient particular needs a coordinated unit of health care professionals is allocated. Previously the virtual wards were used either to follow discharge from hospital or after referral from an accident and emergency department to primary care. 
However, due to the pandemic it was implemented to prevent hospitals capacity from overwhelming, along with reducing anxiety along with support in the most appropriate setting. Same happened with “my mhealth” portal, an improvement to the service was applied to help people who are struggling in this difficult time and make them feel that they are not alone. 
Digital identity, well-being, and safety
NHS Service had established their persona in digital technology and managed to use it to the maximum to safe people lives as well as keep people save according to the Government guidance.
All NHS data that is used across GP, clinics and hospital is safe by NHSX provided reassurance on the information governance implications. This includes all ways of communication such as FaceTime, Skype, and WhatsApp. Like chief executive of the NHS Digital academy, Rachel Dunscombe, has stated “people have seen up close the art of the possible”. 
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To conclude my finding, digital tools have been used in three specific ways which are:
1. To support and easy communication
2. For monitoring and surveillance before and during pandemic
3. For supporting the provision of healthcare services 
However due to Covid-19, digital tools for healthcare were push forward to be used on: 
4. Increase use of remote consultations in routine primary care.
5. Remote monitoring of people with Covid-19.
6. To keep people safe and reduce the number of cased of Covid-19. 
Lastly, based on the research and available data we are not sure if the increase of the usage of digital tools by patients will stay the same once we will be able to get back to the old ways of getting healthcare support, by for example walk in appointments at the practises. 
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