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[bookmark: _Toc97053410]Introduction
Interpersonal skills are basically social skills that help in effective communication and collaboration with the other party optimally. The aim of the current essay is to evaluate the concept of transferable skills and how to use them in the practice for fulfilling the business requirement of Vodafone mobile device and bespoke app for improving the south-central community communication. The essay demonstrates the importance of community respondent role, and the skills require for such specific role performance. The essay describes how skills and knowledge can lead to better role performance with the importance of training and development in improving the skills and knowledge for the performance of the role. 













[bookmark: _Toc97053411]Outline how Vodafone mobile device and bespoke app can better improve South Central Community responder community engagement activity.
Vodafone mobile device and bespoke app act as the communication medium for the different peoples to interact and respond to different situation. It helps interacting, communicating, sharing and establishing a good network with the friends, relatives and community to drive certain performance. Vodafone, by providing mobile devices and the bespoke app for improving the communication efficiency and response time of different people, can result into a positive impact on the south-central community (vodafone.com, 2022). The bespoke app is a simple and reliable communication threat that will help in communication between the Community First Responders and their office-based officers with effective coordination. On the occurrence of any event, the Community First Responders can log in, and this will alert the closest available responder. All the details such as closet route, exact location, incident information and the types of help required for the fastest solution (Martin et.al, 2019). The Vodafone mobile device and the bespoke app will create an efficient level of coordination and reliable communication to help the different peoples of Society and improve their interaction level with the other person in the community. 
The digital innovation and the fastest way of communication will help the south-central community to fuller adoption of the various services and apps that improve the interaction of the person with the other person. This will result in bigger level of returns, unlock maximum value for the investment made and make it easier in maintain and evolve the solution for the different problems (Fichman et.al, 2014). The Vodafone devices and the different applications, including the bespoke app, can help in speedy communication, experiment and learn something new and visualise a better future. The community can Co-create and accelerate opinions and new suggestions while learning new ways of working and habits during the app use. The future disruptions and the problems can be easily identified by the use of the app, and this will help in the promotion of their living standard and making them more accessible to the new technology and artificial intelligence. 


[bookmark: _Toc97053412]Identify its service users and what services they require from the Community responders.
Vodafone is the third-largest mobile network operator in the UK and has more than 16.9 million of service users in the UK. According to the statistic, it was founded that the organisation share in the market is more than 21% in 2018-19 and is expected to be grow further. The Vodafone is largest communication network organisation with its merger with the idea organisation. Vodafone foundation deploys employee volunteers and communication to restore and provide free and vital information to the customers to support various activities in remote areas. The employees and team members of the organisation are engaged continuously in supporting the remote and far away places for making the customers fully satisfied (Memon et.al, 2016). It is a communication technology that connects more than 334 million people and organisations of different sizes to the world of digital. The Vodafone procurement organisation and supply chain team market and connect with the different individuals for a better future. 
Community first responders are the persons who are available to dispatch by ambulance control centre for attending the medical emergencies and the needs for the medical services in the different areas of the world. The members of the CFR can be public who, by training in areas such as duty paramedics, defibrillation, and non-medical discipline, attends the emergencies. The Vodafone service users are these people who attends different programmes and seminars for emergency health services. The use of the network and apps helps in maintaining a chain of survival for emergencies and providing medical assistance in life-threatening situations. The training is the general first aid base criteria that make the community responders fully trained and perform their roles and responsibilities effectively (Barry et.al, 2019). The roles and responsibilities of community responders include scene safety, patient assessment, range of medical treatment and effective communication for delivering the best services to the udders of the organisation. The CFR, with the help of network devices, and apps, will respond to the emergencies in the areas where they live, survive, and work to arrive at the scene shortly before the ambulance come. The responder, due to effective training and programmes, arrive at the place of emergency to provide the assistance in the emergencies. 
[bookmark: _Toc97053413]Explain the importance of the Community responder role 
Community responders are the life savers peoples who by their skills and abilities, help the needy person in emergencies disasters and make the public out form danger. Police officers and emergency medical technicians are the community first responders who during time of emergencies such as flood, terrorism, and disaster, work for the safety of the public in large. The first community responders are the volunteers who are trained for some specific tasks and purposes to respond to the emergency calls in the time of the emergencies. They respond to the local areas where they live and work to attend the scene of an emergency within a few minutes and often offer lifesaving aid to increase the patient survival chances (Sadri et.al, 2018). The roles of the responders are to build resilience in the affected communities to resist loss before the officer arrives at the spot. On a daily basis, the community responders during the time of the emergencies such as disaster, flood, medical emergencies and fire they use their knowledge and training skills for responding to the emergency areas. 
The CFR are the volunteers who are trained for some specific events types of emergency calls until the more highly knowledgeable person arrives at the spot. They are linked to the NAS, national emergency volunteers, and highly skilled employees for their training and knowledge increment. The community responders are the integral and value link in the chain of survival that provides the necessary services and treatment to the needy person in emergencies. During the event when the ambulance and the other necessary resources are available on time, these peoples with the team go to the impacted areas and use their knowledge and skills for making the persons out of danger (Phung et.al, 2018). These respondents are aware of the hazards that they might face while the response time and are accessing themselves to the training and regular session for the basic and advanced knowledge in the different areas to work on the events. Pre-event preparedness activities provide readily knowledge, field assessment, machines and equipment facilities to help the different people in emergencies. 
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Community responders are highly skilful people and knowledgeable people who, by their skills, abilities and sharp determination, make the people out of the dangerous situation and react effectively to the emergency situation. The following are the skills and knowledge needed to carry the role effectively in emergencies:
Communication and empathy: The responders with proper communication skills guide and support the victim in the emergencies and help them to come out of danger. The community responder put themselves in the mindset of the people to understand the person's perspective and to frame events positive in emergencies. The calming and motivation are the outcomes of the person who are able and provide a chance of survival and reduce the risk of failure (Tretsiakova-McNally et.al, 2017). The communication process is important for verbalising the situation and cures the injuries in the emergency situation for better services.
Fitness and Initiative: There are different emergencies situation in the remote and backward areas where the responder helps in making the person out of an emergency situation and making the person physically fit for an effective output (aid-training.co.uk, 2020). In a complex situation, a person to achieve a positive outcome has to take a relevant decision for solving the hurdles and have a strong belief in tackling the challenges of the business and best the odd one in reality. 
Vigilance and basic medical knowledge: The community first responders have a good knowledge of medical aid and can quickly access to the situation for risk assessment and helping the victim to come out of the emergencies. The knowledge of the basic medical services will help in curing the person in bad condition and make them out of danger. The risks of hazards possess a serious risk that has to be successfully cured by the help of the community responder. 
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Community responder requires different training and skill development classes for enhancing the current skills level and solving issues of the person on the spot areas. The central training institute CTI helps in-service training of medical and paramedical personal development of the person. The training will keep the responder with the changing scenario globally at a high level. The professional development of the person will help in enhancing the skills and provide a platform for imparting skills to the respondent with the necessary knowledge increment in the person. The responders are the first person who helps the person in emergencies and activate the person for the emergencies for lifesaving and equipping them with the necessary medical services. The following are the necessary training and development requirement that might need to be considered for making responder ready for emergencies. 
Orientation training: This is the training program where the focus is on welcoming and introducing the person for the different emergencies and one day program is initiated in which vision and core values are made understandable to the person. This is the training session where the community responders develop the necessary skills and knowledge for fitting the situation of sudden emergencies and help in overcoming the necessary issues (Crane et.al, 2021).
Technical and soft skills training: This is the training session where the focus is on improving the current level of skills of the person for making them ready for immediate move and there is always a room for the improvement of the skills and abilities to maintain and improves the internal skill level of the person. The soft skills training helps in building the confidence and motivation level for improving the working process, and this leads to increase in the listening, communication level, and more public speaking. 
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The above discussion conclude that the Vodafone devices and bespoke app work as a communication medium for the different peoples to interact and respond to the emergencies and create a path for development and growth. It can be concluded from the essay that community first responders are the persons who are available for dispatching their services such as ambulance control centre for attending the medical emergencies before the ambulance come. At last it can be concluded that necessary training and development help in increasing the respondent skills and develops him for the emergencies. 
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