                                [image: University of Wales Trinity Saint David launches new digital ...]


Module Name: Professional Career Development
Module Code: BMSW4012
Assignment Title: Practical Task
Student Name: Lauren Watkins
Student Number: 2523011
Lecturer: Jonathan Wyatt

Deadline: 09.00AM 6th of July 2026




Word Count: 650










   1. Job Description 
Job Title : Chef de partie
Company : Parkgate Hotel
Location : Westgate St, Cardiff CF10 1DA
Contract Type: Full-Time, Permanent
Salery: £24,000 - £26,000 annually 

About the company
The Chef Department at Parkgate is responsible for preparing and delivering high-quality food while maintaining excellent standards for hygiene, food safety, and presentation. Chefs are committed to delivering outstanding customer service by producing high quality dishes, managing stock, and maintaining a clean and safe working environment, this department values teamwork and creativity and is compliant with all health and safety regulations.
· Key responsibilities
· Maintain high standards of food hygiene, safety, and cleanliness in accordance with food safety regulations.
· Receive, store, and label food deliveries correctly. 
· Manage time effectively and work efficiently under pressure.
· Assist with menu planning and the development of new dishes.
· Ensure all food is prepared and served in a timely manner.

Essential skills and requirements
· Excellent cooking and food preparation skills.
· Strong communication and teamwork skills.
· Good understanding of allergens and special dietary requirements.
· Previous experience working in a professional kitchen (preferred).
· Ability to work flexible hours, including evenings, weekends & public holidays.

Desirable Skills
· Budgeting and cost control awareness.
· Ability to use commercial kitchen management systems or stock control software.
· Flexibility to work across different kitchen sections.
· Advanced techniques and knowledge of different cuisines.
2.AI Acknowledgement
I acknowledge the use of Dola app on 01/07/2026 to support the planning and structure of my c.v and cover letter asking for ideas to make them look more professional.
I also used google search for help with ideas on what skills are needed for my partners job role.
I can confirm I have not used any ai generated words for my own work and I have notes and drafts to confirm this.







 














3.Cover letter 
                                                                                                           
                                                                                                    Lauren Watkins
                                                                                                    1 yew tree court
                                                                                                    llw1992@outlook.com
                                                                                                    07565607992
  Hiring Manager
  Evri Executive Office                                                                       01 July 2026


Dear Hiring Manager,
As an experienced inbound call agent, the advertisement for inbound Call Centre Agent with Evri sparked my interest. When reviewing the position requirements and your organization’s website, I was excited to find my qualifications and personal strengths align with your needs and mission.
I bring a comprehensive set of skills that I believe will be valuable for the role. In my call handling role, I enhanced my abilities to communication and conflict management, providing a firm foundation for the inbound Call Centre Agent position. My collaboration Skills, people-centric nature, and compassion have afforded me excellent creative problem-solving skills.
I am excited to provide my talents and skills into discussion toward your team efforts. As an engaging communicator with proven track record in active listening, my focus on building strong professional relationships has been a beneficial asset throughout my career.
Please review my enclosed resume for more in-depth illustration of my work history and accomplishments. I would appreciate the opportunity to interview at your earliest inconvenience. I’m eager to discuss how my personality and background fit the Inbound Call Centre Agent roll.
Thank you for your time and consideration of my candidacy.
Sincerely,
Lauren Watkins


4. cv

Lauren Watkins
Cardiff, Wales
2523011@uwtsd.ac.uk
07565607992

Personal Statement
Through my experience in customer service and call centre environments, I have developed strong communication and listening skills. I am confident in handling customer enquiries professionally, resolving issues efficiently, and remaining calm under pressure. I understand the importance of empathy, patience, and maintaining a positive attitude, even when dealing with challenging situations.

Key Skills
· Excellent communication skills
· Active listening 
· Problem solving
· Patience and empathy
· Teamwork 
· Adaptability
· Resilience 
Employment history 
Hospitality Employee 
Local public house (good companions) 2012- 2015
· Served food and alcoholic/non-alcoholic beverages efficiently
· Took customer orders accurately and processed payments using the till
· Worked effectively as part of a team to ensure smooth daily operations
· Worked efficiently under pressure during busy periods while maintaining excellent service
Inbound Call Centre role 
Tesco House 2018-2022
· Answered inbound customer calls in a professional and courteous manner
· Provided excellent customer service while maintaining a positive approach
· Handled complaints calmly and worked to achieve satisfactory resolutions
· Maintained confidentiality and complied with data protection policies
· Built positive customer relationships by delivering a high standard of service
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