Week 5 Activity – Lecturer Copy

Lecturer guidance with suggested answers that students may come up with for each service or policy.

Divide students into small groups and assign each group a specific service or policy to analyse. Possible options include:
· Domiciliary Care
· Residential Care Homes
· Care Act 2014
· Means Testing in Social Care
· Telecare Services
· Mental Capacity Act 2005
Briefly introduce each service or policy topic to the students.
Explain that their task is to analyse each assigned service or policy, considering its strengths and challenges, as well as proposing solutions.
Provide Examples- (but do not go into too much detail)
For domiciliary care, discuss how local authorities used to provide this directly but now fund private providers, leading to some quality inconsistency. Highlight that social care is means-tested, affecting affordability for many older adults.
For residential care homes, mention the shift from local authority-run homes to private ones, which can create variations in cost and quality.
Care Act 2014: Emphasise its role in setting safeguarding standards, though budget limitations may hinder its full implementation.
Means Testing: Highlight that unlike NHS services, social care requires financial contributions based on an individual’s assets, limiting access for some.
Have each group identify two strengths and two challenges of their assigned topic.
Encourage them to brainstorm potential solutions to improve the effectiveness or accessibility of the service or policy.
Group Presentations- 
Each group will present their findings, including-
· A brief description of their assigned service or policy.
· The strengths and challenges identified.
· Suggested solutions and reasons why they might be effective.


Additional Areas for Discussion-
Ask the groups to consider-
· How effectively does this service or policy meet the needs of older adults?
· Are there regional disparities that might impact access to care?
· How do funding and resource availability affect this service or policy’s success?
You could ask the students follow up  questions to deepen understanding, such as-
“What impact does privatisation have on quality and accessibility?”
“How might these services or policies evolve to better meet the needs of an aging population?”
Conclude the activity by summarising key points shared by each group, and highlight the importance of balancing quality, access, and affordability in elderly care services.
For very large groups, below are some additional services/policies which could be used.
Mental Capacity Act 2005
Legal framework protecting those who lack the capacity to make decisions, including procedures for appointing decision-makers.
· Strengths- Ensures older adults are not exploited and decisions are made in their best interest.
· Challenges- Implementation can be complex, and decision-making processes can be slow, especially in urgent cases.
National Dementia Strategy (2009)
A strategy aimed at improving care, awareness, and research for dementia patients.
· Strengths- Increased awareness and improved standards for dementia care.
· Challenges- Limited funding for specialist services, with inconsistent implementation across different regions.
Disability Facilities Grants (DFG)
Government-funded grants to help pay for adaptations to older adults’ homes, such as stairlifts, walk-in showers, and ramps.
· Strengths- Enables older adults to live independently at home for longer.
· Challenges- Application process can be lengthy, and available funding may not cover the full cost of necessary adaptations.

NHS Continuing Healthcare (CHC)
A package of care arranged and funded by the NHS for people with significant ongoing health needs, provided in the home or a care facility.
· Strengths- Covers both health and social care costs for those with complex health needs.
· Challenges- Eligibility assessments can be restrictive, with many older adults unable to qualify even when they have serious conditions.
Equality Act 2010
Provides legal protections against discrimination based on age, disability, and other protected characteristics, impacting access to services and treatment.
· Strengths- Protects older adults from discrimination and ensures equal access to services.
· Challenges- Enforcement can vary, and older adults may still experience subtle forms of ageism in accessing services.
Personal Health Budgets (PHB)
Allows eligible individuals to manage their own healthcare funding, giving them more control over services and providers.
· Strengths- Supports personalised care by giving individuals direct control over funds.
· Challenges- Requires effective management, and older adults may need additional support to navigate the system.
