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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The support of victims is an imperative part of policing and forms part of our roles and responsibilities as police officers and has its own stand-alone code which officers are expected to follow to ensure victim safety, confidence, and positive service delivery. The importance of supporting victims has been highlighted when the police services have let victims down, Justene Rees, a woman who reported continued harassment to police who failed to link previous incidents by the perpetrator resulted in a campaign of harassment and threats which lead to Justene completing suicide ‘Stalking and harassment are old issues for police and in Reece’s case key policies meant to protect women such as her were not followed. Thus, a mandatory domestic abuse risk assessment was not carried out after six incidents, and they should have been.’ (Dodd, 2019). Examples such as this emphasise the importance of robust victim support and safeguarding by officers when attending calls. In this essay I will be reflecting on an incident of domestic violence that I attended and discussing the different processes available to police and partner agencies which aim to tackle repeat victimisation and repeat offending and which of these are most effective.  
‘The police recorded a total of 1,459,663 domestic abuse-related incidents and crimes in England and Wales in the year ending March 2021.’ (Elkin, 2021). As police we have a great responsibility to attend domestic related incidents, obtain information, gather evidence and as a force policy take positive action at all incidents and assist in prevention actions which target repeat offending and repeat victimisation. 
I attended a domestic related call whereby a female victim was reporting that her ex-partner had attended her property, walked into her bedroom without her permission and made attempts to reconcile their relationship ‘Most common form of violence against women is domestic violence or intimate partner violence which appears in different prevalence all over the world. During the last more than three decades, general concern because of growing incidence of domestic violence is increasing.’ (Avdibegovic et al., 2017). The victim and her ex-partner went downstairs to the living room as there were children in the property. In the living room the victim has texted her father in code to try and alert him to the fact that she needed him her father called her and she confirmed that she needed him, her ex-partner has become aware that the victim was on the phone with her father and began to forcibly grab her mobile phone from her hands. He used his hands to keep her pinned to the sofa and then pulled the phone from her hands and ran out of the property, this whole incident took place less than 2 feet away from their child. The ex-partner ran away from the property and got into a vehicle and drove away dangerously, narrowly missing hitting his older child who ran after him. The victim left her property and ran into her neighbour’s house to call the police. 
On my attendance the victim made herself known to me and was upset, there were people from the community who had come out to check on the victim. Whilst speaking with her four members of a well-known motorcycle club attended, one male identified himself as the victim’s father. His presence instantly hindered the victim from speaking with me about what happened due to fear of repercussions for her ex-partner who was still outstanding. I asked the victim if she would be more willing to speak with me privately and she agreed to this. 
Through speaking with the victim, I identified several offences, a historic burglary contrary to Section 9 1(a) Theft Act 1968, robbery contrary to Section 8(1) Theft Act 1968, and a historic assault contrary to Section 39 Criminal Justice Act 1988. I advised my colleague appropriately so the suspect could be arrested.
When taking the statement and we started by discussing their relationship, as there was no previous history on policing systems, I was keen to ascertain if there were any previous unreported incidents between to gain a more accurate idea of the risk involved in the relationship and what risk was present to their children. When the statement had been completed, we completed a domestic abuse risk assessment (DASH). A DASH is a tool used by police to assess high risk domestic abuse within a relationship so the parties can be discussed at a Multi-Agency Risk Assessment Conference (Turner et al., 2019) and due to factors, such as previous history, unreported incidents, escalation of violence, drug use and the incident occurring in front of an infant child I graded the incident as high risk. 
In a study regarding repeat victimization, it was hypothesized that victims of domestic violence tend to be repeat victims (Ybarra & Lohr, 2002). This makes its more important to input robust referrals to ensure that victims are supported in productive ways. I completed safeguarding with the victim by arranging for the local authority to attend and repair an insecure window and back door providing her with peace of mind, I also submitted a target hardening referral for a camera doorbell and window alarms to be fitted onto the property to further secure the house as opposed to relying on refuge (Price et al., 2020). 
During this incident I encountered a barrier within the community. ‘YouGov routinely asks the British public their confidence in the police to deal with crime in their local area, and for the first time since we started asking in July 2019 more people are now unconfident in the police (48%) than confident (43%).’ (Mann, 2021) The community in which the incident occurred there is a distrust of the police which often makes it difficult to obtain details of an incident, independent witness statements or victims who are supportive of police action and willing to provide statements and attend court as people are wary of speaking with officers. 
‘Research shows that rapport has several positive effects on interviewing. Defined here as a smooth, positive interpersonal interaction, rapport can increase the amount of information provided by witnesses and sources, increase trust, and produce more cooperation’(Abbe & Brandon, 2013)  I attempted to overcome this barrier by building a rapport, introducing myself with my first name, thanking people for their time and listening to their concerns, allowing the community to feel heard by police allowed me to obtain three independent witness statements for the incident. 
The process of the domestic abuse risk assessment graded the incident as high risk, the suspect was remanded in custody until he could attend the next available court, and due to the incident being deemed high risk, the interview was conducted by detective from CID. The suspect attended court and pleaded guilty to all the offences he was arrested for, subsequently he was not allowed in the area where the victim lived, he was subjected to physical tagging, restraining order and a compensation order, an incredibly positive result with a quick turnaround, which from the initial police response to disposal took approximately two days. Whilst the turnaround for justice was quick, it could be suggested that those conditions and fines imposed are more effective for protecting the victim in the short term as opposed to addressing ongoing repeat victimisation and repeat offending. 
Along with submitting referrals that allow the victim to feel physically safe within her home I submitted a child protection notification report to notify partner agencies such as social services and the NHS of policing incidents where children have been identified, for them to intervein and support families where police cannot. ‘The MASH approach saves time by enabling information to be researched and pooled at an early stage, therefore helping improve the timeliness and effectiveness of the safeguarding response to children, young people and families.’ (Home Office, 2014). The Multi-Agency Safeguarding Hub (MASH) is a system where agencies such as police, social services, NHS and education are situated together to openly share information between one another to agree upon actions of intervention (Shorrock Et Al, 2020). The MASH system could be considered one of the most effective methods of tackling repeat victimisation, this is because the police services make social services aware of domestic incidents, which means whilst police investigate social services can intervein by implementing courses for victims and liaising with housing and refuge where rehousing is appropriate. In this situation education can also assist children within the school setting by providing counselling support. 
In order to tackle repeat victimisation and repeat offending, it is imperative that police work together with other agencies such as social services, health, education, and probation. Social services intervention aims to safeguard children and vulnerable adults, for example where there is domestic violence within a relationship, social services can offer courses to victims of domestic abuse where training is given to identify the signs of abuse early on in a relationship so that the person has an early opportunity to terminate the relationship, as well as offering people the option to apply for a disclosure under Claire’s Law, ‘A problem-solving approach is more likely to deliver sustained reductions in demand than a short-term increase in police activity on its own’ (College of Policing, 2021). The courts can impose emotion regulation courses which educate offenders to identify the patterns in their behaviour and teach coping strategies to manage anger, this is an effective way of managing re-offending as this addresses the core issues within offenders, during a study analysing what is known about anger management in corrections, it is suggested that there is a need for behavioural management in order to reinforce social norms regarding appropriate behaviour (Hollenhorst, 1998). If there is a need for anger management in order to reinforce social norms, it could be suggested that court-imposed anger management or emotion regulation courses should be implemented as standard when dealing with violent crimes, or even used as a condition for out of court disposals which would have a greater benefit as it could keep people out of the criminal justice system whilst supporting them with a more holistic approach. 
Finally, dealing with repeat victimisation and repeat offending particularly when it relates to domestic crimes or incidents the police must work in a multi-faceted approach. Claires Law can act as a preventative measure when it is utilised by people within the early stages of a new relationship, however, the use of Claires Law can only be of benefit if any previous instances of domestic violence or abuse had been previously reported which limits how effective it is. Previously I highlighted the DASH risk assessment, this is beneficial to police and agencies to gauge the level of risk in relationship and previous assessments can determine how officers and other agencies respond and assist to victims and offenders, this allows for intervention such as anger management and courses that teach victims to identify the signs of domestic abuse, which equip victims and offenders with the awareness to prevent themselves from re-victimisation and re-offending which could be considered more effective that the Domestic Violence Protection Order (DVPO) which simply separates the parties for 28 days but does not provide any courses or education. Ultimately, interventions whereby the victim or offender is educated in preventative skills is more effective in the long term that simply separating the parties and not making any adjustments to the behaviour, whilst target removal works when dealing with acquisitive crime, it cannot and should not be implemented when dealing with domestic violence. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 


Generally, the victims of violent crimes are known to the offender. Most violent crimes that I have attended have related to domestic related incidents. It could be suggested that due to the Covid-19 pandemic, there was a decrease in violent incidents “This is largely driven by falls in violence where the offender was a stranger3, where the number of victims has dropped by 50%, in part reflecting the closure of the night-time economy for several months of the year.” (Elkin, 2022) In this essay I will be reflecting on a policing incident that I investigated and critically evaluating the processes followed in such an investigation as well as fast track actions and golden hour principles utilised as part of the investigation. 
I was tasked with conducting the outstanding enquiries and the suspect interview. Post interview, I was assigned as the Officer in Case to complete the investigation and remand of the suspect. The offence under investigation was Section 18 Offences against the person Act 1861 – Grievous Bodily Harm. The male in question was intoxicated after a day of drinking and was trying to flag vehicles down on a high street, when the vehicle carrying the victim stopped, he asked for a lift, to which the response was no. The suspect used a pint glass that he was carrying to strike the passenger of the stationery vehicle to the face, causing a deep laceration to the eyebrow area. 
I collected CCTV of the incident from a nearby shop, which captured the incident in its entirety. Due to complications with technology, the victim statement did not show on the system, which posed a complication to my interview, in that I was not fully appraised of the incident and the forthcoming complaint, the CCTV was the basis for my interview. A study on the impact of CCTV suggests that on examination of over 250,000 crimes recorded on the British Railway network over five years, Ashby found that where CCTV was available and assessed cases were more likely to be solved, and was more useful for investigating violent crime, crimes which occurred at stations, crimes committed in a smaller time frame and crimes detected quickly (Morgan & Dowling, 2019). CCTV was the best evidence available for this investigation as it acted as an independent witness. Had it not been for CCTV capturing the incident, there may not have been a positive outcome. 
‘An important principle of TIE strategies is that implication and elimination are always provisional and should be rigorously tested against the material to hand and any new material that becomes available.’ (College of Policing, 2013) The acronym TIE defines the basic actions within an investigation, to identify a suspect, interview or implicate and ultimately eliminate them. Seized from the scene was the weapon used to assault the victim, and whilst at the hospital, the victims clothing, this added weight to my interview as though fast-tracked forensic were considered they were not deemed appropriate due to the absence of an elimination sample from the victim. During the aftermath of the attack in Nice in 2016 fast track identification was used to identify victims quickly to provide their families answers (Quatrehomme et al., 2018) whilst the circumstance of the incidents are vastly different in comparison, the premise of providing victims answers and justice remains the same, and whilst this relates to a foreign police force, I don’t believe this makes any difference to the validity of the example as victimisation feels the same in every country.
Whilst completing the outstanding enquiries, I conducted checks on the suspect using policing systems – namely the Police National Computer (PNC) which holds nationally holds information pertaining to a person’s criminal history, which revealed that they had served a custodial sentence previously for the same offence, I knew that I could utilise this information in my interview as bad character evidence as well as including it in my rational in an application to have the suspect remanded to custody as detailed within the Blackstone’s Handbook for policing students – ‘For instance, a person may have a propensity to be violent if he/she gets drunk and this may become relevant in a case of assault against a family member’ (Bryant & Bryant, 2020) Given this example of where and how bad character evidence can be used in an investigation, I believe that in this case it was used appropriately and necessarily. Following the interview, the male was charged and remanded. 
Due to the absence of elimination samples and the absence of a contact number for the victim or their parents it was impossible for me to contact them to obtain the elimination samples to have compared for forensic examination. I utilised the police community support officers (PCSO) at my station who attend the victims address and obtained all the relevant details I required and arrange a convenient appointment to obtain the elimination samples. As part of the forensic examination process, I was required to complete and a forensic submission form, detailing the items which required testing and the samples they needed to be tested against. 
This was not without its complications and the forensic examination department rejected the form on three occasions as it had not been completed appropriately due to a lack of knowledge on my part. Eventually the form was completed to a satisfactory standard and identified the suspects fingerprints and DNA on the glass and the victim’s blood on the bottom of it where it was used to strike him, linking the suspect to the investigation. 
‘Effective communication is a key component in case management, as the investigating officer (OI) will interact with other officers, members of the police family and members of the public’(Bryant & Bryant, 2020) Due to the assistance of other officers and police staff I was then able to communicate with the victim and update them and provide a good standard of victim care, I did this by checking in with the family on monthly basis, even when I had no updates to provide them just to ensure the line of communication remained open, this was important because the victim’s mother contacted me advising that a friend had seen the suspect walking in their local area, to which I advised that this would be impossible as they were in prison, this allowed the victim and their family to feel safe and built a strong rapport.
Blackstone’s states that in providing support for victim, clear communication is important as well as an ongoing risk assessment and safety planning (Bryant & Bryant, 2020).  Though the victim and their family were being supported by victim services, I fed back further information so that victim services could put a robust support plan into place. The victim expressed his concerns that he was feeling unable to leave his home due to the fear and anxiety of a similar incident happening again. Communicating this information to victim support and social services mean that the victim was provided support through a counselling service specifically designated for young people, due to this communication we were able to provide the best possible service for a vulnerable victim. The victims code for police states that victim contact should be victim led as well as the victim being entitled to a bespoke approach from the officer no matter how serious the offence (COLLEGE OF POLICING, 2021).
A significant barrier that I encountered throughout this investigation was a lack of engagement from key witnesses. The college of poling states ‘The success of any investigation depends largely on the accuracy and detail of the material obtained from witnesses.’ (College of Policing, 2013) During this investigation neither of the witnesses were willing to provide statements and were reluctant to speak with police, this was due to a combination of negative feelings towards the police and issues to do with mental health and not being able to cope with the court process. 
On reflection the investigation tested my personal values. Firstly, during my interview with the suspect, I felt myself getting irate due to the lack of accountability not being accepted by the subject as my personal values are to accept accountability for one’s actions, and to witness someone who’s actions had caused a serious physical injury to a stranger, the lack of acknowledgment of that was frustrating, in an article regarding bias within policing, Richard Bennet suggests that whilst its assumed that everyone has some form of bias, it is important that if you are providing a service on behalf on the public, one ensures that bias does not impact decision making (Dodd, 2016) on reflection the lack of my ability to recognise this hindered my communication with the suspect and this was identifiable in my tone of voice in the challenge or clarification part of the interview. ‘. The public expect every person within the profession to fulfil this duty by being fair and impartial and giving a selfless service.’ (College of Policing, 2014).  I understand how this could have hindered the investigation and how important it is to check in with myself to ensure that I keep my feelings and my role separate in order to maintain the position of an independent evidence gatherer but to show empathy to victims and witnesses.  The investigation not only tested my values but my resilience. I struggled with the lack of knowledge I had to complete the case file and the lack of people available to assist me in the completion of it. The experience of this investigation impacted me negatively for a few reasons, the stress and anxiety that was caused by the lack of experience and knowledge I had to complete the actions necessary to complete a successful investigation. The experience that I garnered from completing an investigation of this significance and the learning I took away from it has only enhanced me as a professional investigator, my confidence has grown in completing case files and why they must be completed in a timely manner. The issues I experienced in the earlier stages where the correct details for the victim and witnesses had not been obtained highlighted the importance of the initial response and I am reminded of that when I attend an incident in the first instance and how the accurate execution of the Golden Hour Principles which are the initial actions taking at the earliest stages of an incident  will affect a colleague’s investigation, and most importantly, a positive 18-month custodial sentence and victim surcharge imposed upon the offender for committing the offence.
Finally, whilst fast track forensics were considered they were not deemed appropriate for the investigation, however, fast track forensics are of great benefit to policing especially within the early stages of an investigation due to its ability to link the suspect to a crime and how this can then be used to explore within interview. The Golden Hour principles, whilst considered standard practice when attending a call were the most beneficial action within the investigation. the early collection of CCTV footage was the most effective action during the investigation, as if it had not bene for this, there would not have been the level of compelling evidence. Whilst procedure such as fast track forensics play a vital role in the prompt investigation of crime, they are not always feasible as opposed to golden hour principles which due to them being standard practice are completed particularly in response policing. On reflection I found that the completion of the Golden Hour actions outweighed the necessity for fast tracking forensics for this investigation. 
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