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Abstract 
The following case study looks into the support provided by Maggie’s cancer care organisation, the reasoning for this case study is to provide accurate and viable knowledge of the available cancer support, due to the increased need for the service it is a relevant and commonly used service. Throughout this case study there have been analysations and evaluations carried out, most of which focus on the three maim forms of care being provided; Practical, social and emotional support. It shows the benefits and importance Maggie’s has for individuals that use the organisations services, it discusses the impact cancer has on not only the patient but the loved ones and friends of those individuals. The main source of information and knowledge for this case study was found via Maggie’s online website, which is the main form of advertisement of the services that they provide.
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Introduction 
This assignment will be looking at the organisation Maggie’s, which is a cancer care provider that focuses not only the patient but the family and how they are able to assist in the life of their loved one or friend (Maggie’s, 2019)- Why Maggie’s programme of support works. The following piece of work is a case study demonstrating how the organisation works, as well as looking at the background. 
As mentioned by the National Health Service (2019), cancer is one of the two biggest causes of premature death in Wales, in relation to the ever-ageing population and the rest of the United Kingdom (UK). The demand of cancer care is increasing, therefore tackling cancer care is one of the Welsh Governments top priorities (Welsh Liberal Democrat, 2006). Cancer is the term of diseases in which abnormal cells are able to divide without control and this leads to damage in nearby tissue. According to Cancer Research UK (2019), there are currently more than 200 different types and variations, it is believed that 1 in 2 people in the UK will get diagnosed with cancer within their lifetime. Due to the research that has been and is currently being carried out many individuals are now able to be cured from their cancer and progress via rehabilitation. 
Cancer Research United Kingdom (UK) (2019) states that, between the year 2014-2016 the number of new cancer cases in the UK were on average 363,484. Whereas the number of deaths by cancer throughout 2015-2017 were 164,901 in the UK, although 164,901 people have passed away due to have the disease the percentage of cases that were known to be preventable in the year 2015 was 38%. The office for National Statistics, (2017) indicates cancer registration statists in England during 2017 are as follows; the overall number of new cancer diagnosis had increased from the previous year by 2,548, however this is excluding those diagnosed with melanoma skin cancers. As shown above the number of individuals receiving a diagnosis is climbing each year, therefore the support is needed form organisations such as Maggie’s.
‘‘Who was Maggie?’’ 
Maggie Keswick Jencks, was told that her breast cancer had returned in May 1993, as well as the cancer having returned Maggie was given three months of her life left to live. However, she joined and participated in advanced chemotherapy trail, which then when on the extend her life by a further 18 months. During which time Maggie and her husband Charles Jencks, made sure to engage with her medical professional team, resulting in a development of a new approach to cancer care. The new approach was designed to ensure that the patient is presented with the knowledge of their medical treatment; psychological support; stress-reducing strategies as well as the opportunity to meet and gain relationships with those in a similar situation and/ or circumstance in a relaxed domestic atmosphere. The first Maggie’s centre opened in the November of the year 1996 – Edinburgh (Maggie’s, 2019) – Who was Maggie?.
[bookmark: _GoBack]“There is an intimate relationship between our emotions and the things around us”.
(Zumthor, P. 2010)
‘How is Maggie’s Governed?
The co-founders of the Maggie’s organisation, are both Maggie and Charles Jencks. From the very beginning Charles supported and steered the direction of Maggie’s throughout the duration of caring for and supporting Maggie through her treatment, Charles encouraged Maggie’s to set up the centres that now bear her name (Maggie’s, 2019) – How is Maggie’s governed?: Co-founders.
Maggie’s, (2019) – Why Maggie’s programme of support works states, each year, it is estimated that 300,000 people living in the UK are diagnosed with cancer, as a result of this last year Maggie’s welcomed 200,00 visitors and over 45,000 people that had been newly affected by cancer; 99% of visitors found the support offered was helpful and worth-while. When it comes to the type of support that Maggie’s aims to provide for the cancer Patient and their loved ones, they can do so in three different forms: practical, social and emotional support. Although there are three main forms of support each category has an index which contain multiple coping strategies’ and knowledge of benefits and treatment that are available to each and every patient. Hesketh, R. (2015) believes, that each and every form of cancer is unique therefore by having a range of services to offer, it therefore enables all individuals seeking help an opportunity.
Practical Support
Whilst you are at Maggie’s, patients have the opportunity to speak to a specialist benefits advisor, to ensure each and every patient is given the appropriate advice on receiving all the benefits that they are entitled. Maggie’s (2019) – Advice about benefits speaks of the support provided , to those individuals who maybe caring for someone living with cancer, and allows them to complete forms and gain access any form of additional support that they would be eligible for, for example; parking permits (these would be beneficial for those whose mobility may have been affected by cancer). If a patient would like to speak to an expert about the possible benefits available they could visit their local centre, where they would find booked or drop-in appointments, or they can gain access through the online website which has a range of knowledge.
Maggie’s (2019) – Advice about benefits provides, a list of different types of support that they have to offer, one of these focuses on the support for both family and friends, this support consists of a six-week course that aims to help family and friends to gain more knowledge on what kinds of treatment their loved one would be going through as well as some of the likely side effects that come along with such treatment. This course also looks into the way in which you can help yourself and the person that is being cared for, they do this by looking into the practical aspects of care such as healthy eating and eating well, as well as the emotional effect that it could have on the career. Warcle, F and Zabilowicz, C (2016) mention, people that are undergoing cancer treatment often fare batter and present fewer side effects from treatment, when they have a healthy and well balanced diet before they were diagnosed with cancer. Maggie’s has also come up with different way in which the career can use relaxation by doing so it helps to reduce the amount of stress for not only the individual living with cancer but the person providing their care. Maggie’s, (2019) – Talking to children about cancer suggests, another form of support in which Maggie’s workers talk to the children of those living with cancer during which sessions it allows the children to voice their worries and concerns that they are experiencing, by giving the children this opportunity it can give them a sense relief and reduce their stress. This would be seen as a positive and it will give the parent of the children piece of mind knowing they are able to process what is happening at home. 


Social Support
Any individual that goes to Maggie’s seeking support will have access to a number of different form of social support. The main form of support that Maggie’s practice is group support, group support is offered to people living with any type of cancer, along with their family and friends. Such support maybe provided before, during or after treatment, therefore giving individuals an opportunity to speak to other individuals who are in a similar situation, by encouraging patients to talk and discuss their condition with one another it helps to make patients understand that they are not alone at any point in the process. Maggie’s aims to offer two forms of group support, the main which is support groups, and the second networking groups (Maggie’s, 2019)- group support for people with cancer and their loved ones.
 Maggie’s (2019) – getting started with cancer treatment suggests, the social support groups focuses on the emotional impact that cancer has on an individual. This form of support is led by a psychologist, by having a professional psychologist there to give accurate and reassuring techniques that patients can use at home to help them through the process. In addition to this the networking groups work by bringing together a group of people with the same form of cancer together; in the duration of these groups they provide information on treatment options and techniques in order to improve well-being, in addition to this groups are tailored to specific cancer types, Maggie’s ensure that networking groups are focal to specific cancer it benefits the individuals as the information spoken about is accurate to their situation, whereas if an individual was to attend a social support group they may feel that they aren’t gaining or benefiting from the service. However as stated previously no cancer is the same therefore tailored groups offer more specified care and support as mentioned by (Hesketh, R. (2013).
Another form of social support offered is a six-week course which looks at managing stress in relation to cancer. Maggie’s (2019) – managing stress due to cancer and Pearce, I (1995)  discuss support including, variety of different methods of relaxation including; helping to control anxious thoughts, meditation, visualisation and ‘quick’ or emergency relaxation. For those who use these services are provided with handout and a relaxation  CD in order for the individual to proceed with treatment beyond the course. At Maggie’s there is cancer support specialist that will offer advice on how to incorporate what individuals have learnt and integrate it into their daily life following the course. 
Emotional Support 
The emotional toll that individuals experience whilst living with cancer is great, many people are unsure of how to respond when they are first diagnosed. At Maggie’s they pride themselves on their emotional support systems that they have readily available for anybody who decided to go to a Maggie’s centre seeking help. The first system of support that Maggie’s displays online is  creative writing; Maggie’s suggest that by being able to slow down, relax and process their thoughts, creative writing is a way in which individuals are able to explore their emotions thoughts and ideas that those may otherwise find it difficult to express to others. When it comes to those feelings that are difficult to express the creative writing encourages individuals to put their feelings into metaphors and stories, through this process it allows individuals to understand the reasoning of their emotions and feelings which can then go on build their levels of self-confidence Maggie’s (2019) – Creative writing.
Maggie’s (2019) – Our story: Who was Maggie?, getting started with cancer treatment is a vital aspect if emotional support, there is a workshop that is focused on doing just that; it is available to any of those who are diagnosed with cancer along with their family and friends. Maggie’s (2019) - Our story: Who was Maggie? states, the workshop’s purpose is to help each and every individual to understand cancer and the treatments that they are going to receive in addition to the recovery process they are yet to face. Getting started with cancer treatment allows the individual to have an active role during their treatment and recovery, it also provides the opportunity to ask questions and share experiences with others who understand exactly what they may be experiencing.
Maggie’s and National Health Service 
Maggie’s and the National Health Service (NHS) work alongside one another maximising the level of care that they are able to provide. 
“Maggie’s complements what the hospital does but it is also very different. The hospital’s focus is very much on tasks, whereas Maggie’s is about starting from the point of view of the patient and responding to their situation.”
Wilson, 2018 (https://www.maggiescentres.org/how-maggies-can-help/)
In relation to the care that Maggie’s provides, NHS England have also recognised that there is a rise in the need of support to cancer patients. NHS England online website, has a series of pages that are focused on supporting those individuals to live better with and beyond cancer; In today’s society the number of people living with and beyond cancer is more than ever. The NHS is leading the way in cancer care by observing the importance and vitality of an individual’s quality of life in correspondence with their survival. The NHS England online website similarly to Maggie’s states two way in which they aim to aid those living with cancer, the first of the two forms of care and support is that of providing personalised care and support. This year all care alliances have continued to work on as well as ensure that every cancer patient receives or is provided with personalised care along with support following their diagnosis until the foreseeable future. NHS England (2019) states, figures have shown that the majority of organisations are now implementing recovery package interventions (more personalised approached to care). The work that is currently being carried out also includes improving the provisions of the services which aim to manage the consequences as a result of treatment, that can be unrecognised and lead to a poor quality of life; according to the World Health organisation (2019), the definitive meaning of quality of life is that of an individual’s perception of their life in relation to culture and value systems, in association to their goals, expectations as well as concerns and standards, this is a result of a person’s physical health and psychological state in addition to their personal beliefs and social relationships. As mentioned by the NHS England both the personalised care and support planning is based on the outcome of a holistic needs assessment (HNA’s); by this assessment having been used it has allowed professionals to identify and address some needs and concerns of individuals (Pearce, I. 1995).
Conclusion and Recommendations
As this case study has demonstrated, Maggie’s cancer care organisation, is able to provide a consistent and high level of care for the patients and their family and friends, Maggie’s online website which most of the information presented above was obtained gives clear reasoning for the main areas of support being practical, social and emotional. It is clear to see that the need for this service is in high demand and the result for those receiving the support is positive and worth-while. Although it is clear that the support provided is focused support both during and after treatment, however unlike Maggie’s the NHS is very much focused on the treatment and care factors in relation to patients. From having carried out the above case study it has been clearly presented that cancer care for both patient, family and friends is vital, Maggie’s gave clear and direct information that is purely focused on providing this support and has been successful in doing so for a number of years. If I were to give any recommendations for later improvement of this organisation there would be three main aspects of doing so:
· Firstly, increase the presence of Maggie’s care and involvement with the NHS, by doing so it would allow patients to undergo support whilst having their chemotherapy and other treatments.
· Second, heighten the knowledge of support readily available to the children and careers of those who are living with cancer, in order encourage children, young people and careers too fully understand the meaning of the condition enabling them to voice an concern they may have in relation the their loved ones health.
· Thirdly, increase the presence of the holistic approach to further personalise the care  and support provided by Maggie’s speciosity and work with the NHS to gain full knowledge of the medical condition and health status, therefore allowing patients and families to feel supported in every aspect of their being.
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