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Abstract
The aim of this research is to identify the impacts of a virtual learning environment of the learning experience of the students in University of Wales. The positive and negative impacts are both analyzed in this student in order to justify whether the setup has a more positive inclined impact or a negative inclined impact on the students. The ideal methods used to complete the research includes collecting data in order to justify the research from both primary and secondary sources. The primary sources of data collection are derived from a survey conducted among the students of the university while the secondary source is through journals and books of published authors. The research is concluded by providing the outcome of the study where the results of the survey conducted is shown in a graphical representation that justifies the hypothesis considered in this study.
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The aim of this research is to study the impacts of Virtual Learning Environment (VLE) model on the learning experience of the students at University of Wales at the Trinity Saint David London campus. The primary focus of the research is based on the data collected from students to analyze the impacts on the learning experiences from online class that are currently a part of the learning environment. The first hypothesis considered for this study is that students are learning within a comfortable environment that helps develop their attention and concentration. While the counter hypothesis for this study is that students are affected by the environment of study as there is no actual student-teacher interaction. It is important to understand the impact of virtual learning on a student to be able to improve the learning process in order to benefit the student. The scope of this report includes advantages and disadvantages of virtual learning environment, impact of VLE on the students’ learning experience, change in results of the students due to VLE method of study, and other factors concerning VL. 
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The major part of the study will include the impacts that are found from virtual learning on the learning experience and outcome of the students. Due to the pandemic, physical learning methods like classes in schools and colleges have been prohibited and students are introduced to virtual learning environments for the first time. Both students and teachers in this concern are new towards such learning methods, which makes it difficult for them (Reinking, 2021). The method of virtual learning concerns teaching students through video calls and giving and collecting assignment through online portals and websites. Such environments are created to allow students to study from their home while the pandemic affects all countries and daily-life styles. Contrary to the existing learning environment, the trend of virtual learning is vastly new to the generation. Hence, students and teachers are both experiencing this environment for the first time. 
The VLE has both positive and negative impacts on the learning experiences of students. The positive impacts of the same being:
· A learning experience can be achieved from any place at any point of time
· There is flexibility in the timing of learning classes thus making the educational process more convenient
· Time management can be achieved in a much more efficient way with higher efficiency
· Different views from around different university and places can be taught to the students using the similar means of communication
· Tests over virtual means allows easier functioning and efficiency in performance along with being ecofriendly (Herrera Mosquera, 2017)
· Improved digital skills of students is a significant positive impact of virtual learning where students are introduced to new software and develop new skills in technology 
Similar to positive impacts of a VLE, there can also be negative impacts to the same where students are faced with challenges and problems that are caused due to a simulated learning environment. These negative impacts are as follows:
· Virtual learning software and technology is difficult to setup and use, thus, students who are less skilled at technological advancement and computer functioning find it complicated to use
· The efficiency of technology is a subject to the benefit of the user. Thus, there are many circumstances where students are not benefitted from virtual learning, in case they do not find the proper uses 
· It is difficult for many students to understand the new topic taught in class through a virtual setup of class as it does not provide the learning experience entirely
· While classes are being held online through virtual learning, there is minimum to low social interactions among the students (AbdelAziz et al., 2020). Thus, many students develop the habit of social isolation and will find it difficult to interact with other people in person once they are allowed back to join physical classes
· Underdevelopment of communication skills is also a factor among students in virtual learning 
Previous research conducted by many other students concluded to possible impacts of virtual learning that has been introduced newly in schools and colleges. The researches show how this new setup of education can impact the lives of the students and their learning experiences by creating a virtual setup for a classroom. Researches show that although students get to attend classes from different places, it allows students to be able to connect to their education from a distance, and even allows students to learn from a much comfortable and homely environment. However, many students can find it difficult to grasp the topics taught in class due to the lack of a proper learning atmosphere and the strictness that is followed in a classroom environment. The research conducted in this study will help in confirming the impacts that have affected the students and created a difficult condition for them to study. The problems that are faced by the students of UoW while using Moodle as VLE are discussed in details in this study in order to properly grasp the effects of a VLE (Gulbinskienė et al., 2017).
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This section is dedicated towards the methods used in this research study in order to achieve the outcomes of the study. The research is dedicated towards using both primary and secondary sources of data collection as the tools for supporting the data used in the study. In terms of primary data collection methods, the most prominent ways to collect raw data for research purposes is through conducting surveys and interview of selected candidates. This study involves students collecting raw data through survey questionnaires designed and produced online for a particular category of people. The answers to these survey questionnaires will be the raw data received for the research. The data collected must then be categorized and sorted in order to differentiate the information that is useful for the research from the complete data. The useful questions of each surveys are categorized in order to make it easier to analyze the information to form results (Geuens and De Pelsmacker, 2017). In order to collect necessary data from the survey questionnaires, it is important that only selected candidates can answer the questionnaire devised for this study. The candidates who are eligible to participate in the research survey must fulfil the following requirements:
· Candidates must be current students of University of Wales
· Candidates must have studied at least one session with virtual learning environment
· Candidates must be minimum of 18 years of age
The candidates who are eligible to participate in the survey were selected from the applications collected of all candidates. The eligible candidates submitted their survey questionnaires, which were further sorted in order to collect the useful information. There were applications from 96 candidates, among which 12 candidates were students outside University of Wales. Further, 15 candidates did not qualify for using virtual learning in a complete session and 6 candidates did not qualify in terms of required age group. The final 63 surveys were then analyzed in order to form the charts that suggested the results.
The research also used secondary data collection methods in order to support the findings of the analysis and the topics selected for the study. In secondary research analysis previously published materials such as journals, books, articles, and websites that are related to the subject topic and points of discussion are used in order to justify the claims of the study. Previously published materials might not exactly match with all the topics concerning the current research study; however, different sections of the journals and articles can be used to justify different points of the study. Secondary data for this research study is collected from journals, articles, and books published by authors that are available for public use and are verified usable study materials (Sherif, 2018). The criteria for selecting the materials that are used for justifying the claims of this study are:
· Study materials must be published at authorized educational sites
· Published materials must not be older prior to the year 2016
· Materials used must be related to the subject matter of the research and topic concerning in the research
[bookmark: _Toc68520614]
Outcomes
The research outcomes state the results of the analysis conducted by the research using the methods of data collection in order to support the study. The results from the survey questionnaire and data collected from previously published journals articles, books, and websites are covered in this segment. The survey questionnaires cover the topics such as students’ experience with virtual learning environment, the negative or positive impact of the new setup on their mindset for study, the impact of the new study methods and ways of conducting examination on the results of the students. The following graphical representation shows the answers that were received from the survey questions along with the statistical view of the numbers derived. 
	Survey Questionnaire

	
	
	
	
	
	
	
	
	Excellent
	Good
	Average
	Bad 
	Poor
	TOTAL

	Question 1:
	How was your experience in a virtual learning environment?
	
	13
	22
	15
	10
	3
	63

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 2:
	How was the environment for classes during virtual learning?
	
	18
	19
	19
	5
	2
	63

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 3:
	How would you describe your efficiency in understanding academic contents taught to you from a virtual learning setup?
	
	12
	23
	17
	9
	2
	63

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 4:
	How compatible was your teacher with the virtual learning setup?
	
	9
	25
	20
	4
	5
	63

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Question 5:
	What was the difference in your result after attending an examination through a virtual setup?
	
	23
	17
	21
	1
	1
	63


Table 1: Survey Questionnaire Template with Answers
(Source: Created by Learner)

Figure 1: Survey Results in Graph
(Source: Created by Learner)
The results from the survey conducted among the students suggests that most of the students benefited from change in the virtual learning environment. Although the study suggests that many students can be affected from such learning environment due to certain reasons, however, the students how have successfully attended lectures from their teachers and participated in the virtual learning activities conducted by the institution have benefited from the new experience (Henritius et al., 2019). 20% students found the change to be “excellent” in terms of experience, learning environment, efficiency in understanding, compatibility of the teacher, and results of the tests. Among the total number of students who successfully participated in the survey, 24% students found their overall experience as “average’, while 35% found the same as “good”. Other 16% students found their experience “bad”, further proving the cons of virtual learning, while 5% students found their experience as “poor” where they delt with difficulties in the VLE. The survey thus focuses on the maximum percentage of results from the analysis while suggesting the impact of VLE on the students of University of Wales. The maximum suggestion of the students from the learning experience is good or positive, thus VLE has a positive impact on the students’ learning experience. The secondary data was collected from journals and books that supported the hypothesis and had previously published results relating to the impacts of VLE.
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The study resulted in understanding the impacts of VLE among the students’ learning experience in University of Wales. Virtual Learning is the method used by universities and schools during the time of pandemic, while schools and colleges are not allowed to conduct physical classes, in order to allow students to continue with their studies. Classes use virtual methods such as video communication in order to teach students, while tests and assessments are conducted through softcopy question and answer submission, multiple choice questions in type of surveys and other methods. There are both positive and negative impacts of virtual learning such as limited time for classes, divided concentration of students, and so on for negative impacts. On the other hand, positive impacts include homely atmosphere for study, no requirement for formal setup, and so on. The study is conducted using both primary and secondary methods of data collection to support the hypothesis. The primary data collection methods involve survey questionnaires that are filled by the students of University of Wales, while the secondary data collection methods use published writings such as journals and books in order to support the claims of the study. The results of the study concludes that VLE has a more positive impact on the learning experience of students than a negative impact. 
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