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[bookmark: _Toc59648302]1.Introduction:
A Virtual Learning Environment (VLE) at times acknowledged as a LMS (learning management system) is stated being the future of classroom. Most individuals currently possess a mini computer in shape of a smartphone within their pockets, signifying the fact that they can access anytime and anywhere the e-learning or m-learning. The VLE does not inevitably have to swap the physical classroom, as the e-learning process can actually complement more conventional approaches to training, generating what is labelled as a blended environment of learning, or a classroom deemed flipped (Lyndon and Hale 2019). 
This present small-scale research is of utmost importance as it will put in efforts for acquiring the indicators which may help expand knowledge as ell as understanding regarding the relation between the practice of VLE in addition to the students’ learning experience and performance within the same. The incidence of user-friendliness related to VLE needs to be assessed and monitoring the value of such practice characterizes the challenges to which teachers as well as researchers dealing with VLE requires responding for having a good knowledge of their students and subsequently, strategies need to be developed for better meeting their interests as well as needs.
[bookmark: _Toc59648303]2. Background:
Since VLE’s introduction, studies monitoring the same have put their focus on the perception of VLEs and their application, particularly within the blending learning’s context. A current study conducted by Chowdhry et al. (2018) has suggested an outline for the acceptance of blended learning with the institutions, precisely indicating three stages within the process of adoption: exploration, early application as well as growth. Particularly, the study characterized the key important approaches or tactics, structures as well as support issues which institutions require addressing within every stage. Within the implementation phase, the important aspect that needs to be considered is not simply the provision of the desired infrastructure- inclusive of the computers, internet connection as well as other hardware- though also the essential software related to virtual learning. Apart from the need of a proper infrastructure, the 3 aspects found to be predominantly influential for the satisfaction of the student within the courses of blended learning were the design of the course, communication as well as motivation. Nonetheless, findings within a different study pointed out that the main determinants of satisfaction within learning with the systems of blended e-learning involves- expectations of performance, computer self-efficacy, content attributes, interaction as well as climate for learning.
As opined by Heaton‐Shrestha et al. (2017) VLE’s use, whether within the courses of blended learning or for supplementing conventional teaching that is face-to-face, can appear to be critical as well as challenging as it needs institutions in providing the essential infrastructure in addition to lecturers developing an array of IT skills. However, most significantly, it needs the Higher Education sector in general for developing an entirely new tactic to the manner in which courses are developed. Lyndon and Hale (2019) have recognized the complexities within the practice of VLEs like: difficulty of instruction, devoid of planning as well as organizing, lack of effectual communication, lack of support from the institution, changing of roles, complexity in accepting new technologies as well as devoid of electronic means. The challenge with practicing VLEs is stated being even bigger on the grounds of the differences between the manner in which individual institutions, lecturers as well as faculties approach the job. VLEs can be utilized for anything from reporting lists, handouts, notes, assessments, practice tests, embedded video clips, links to the external sites to electronic portfolios as well as extension lessons.
[bookmark: _Toc59648304]2.1 Moodle:
Moodle symbolizes ‘Modular Object-Oriented Dynamic Learning Environment’ which fundamentally signifies a structure which is used by educational establishments in delivering courses as well as materials for learning to the students. Colleges as well as Universities frequently practice Moodle, though other schools plus businesses exercise the software, too. The primary motive behind using Moodle is on the grounds of its availability at a cost deemed lower, it has various distinctive abilities which teachers as well as administrators can practice while teaching, and it is- to a certain level- simple to apply. The same being said though, there are few advantages of practicing Moodle which one needs to be conscious of like it is being widely accessible, having loads of content that can be easily manageable as well as it being of open source (Heaton‐Shrestha et al. 2017). 
Another benefit of practicing Moodle is that it permits for many distinctive sorts of content formats in order to be uploaded as well as accessible for practice by the instructor as well as the students. Moodle not simply permits for learning in being performed online or at a distance, however, it also facilitates for the resources in being accessible to students. Moodle also facilitates in proper communication being carried out between the students and the instructor, wherein even the students can also interrelate among each other. Communication within Moodle ranges from blogs, messages, forums as well as chats amidst the individuals who get enrolled within a particular course. This is stated being a benefit as if the course is carried out online or the same happens to be a distance learning course, communication plays a key role in making sure that the lesson appears to be effectual and if an issue crops up, there are resources that can be accessed in allowing for effectual communication (Barker and Gossman 2018). 
In case of disadvantage, it can be stated that Moodle is not entirely equipped in coping with the bigger projects. While it may appear to be productive for universities as well as colleges ranging from small-to-medium size, the system may not work accordingly with bigger schools or serve as greater means in conducting all the classes within a particular city. 
[bookmark: _Toc59648305]2.2 Zoom:
Within Virtual Learning Environment, lessons can actually be distributed practicing Zoom, a classroom program as well as virtual meeting that empowers interaction persistently with the peers alongside teachers. The virtual program related to Zoom aims in making the learning performed online an exciting affair, allowing gamification of classes, as well as responses in real-time to the surveys being carried out and the questions being asked. Zoom has the ability in organizing webinars in simple manner and in engaging form, bringing on board around 100 live-video panelists within appearance at once (Heaton‐Shrestha et al. 2017). 
The advantage associated with Zoom is that it is easy for the participants in joining in and no password is needed. While scheduling sessions with Zoom, teachers characteristically send links to a scheduled session of Zoom to the students. Students can then simply join the lesson at Zoom without the need of signing in with a registered account in Zoom. If teachers desire in speeding up the process of administration for the students in participating within the online session, they can actually opt to deactivate the password protection (Heaton‐Shrestha et al. 2017). 
The disadvantage related to Zoom is that as the hosts can toggle in-and-off the function of password for Zoom related calls, participants for a Zoom call that is non-password protected are stated being at risk of ‘Zoombombing’. Zoombombing involves people who make an entry into Zoom calls largely uninvited. There have been instances where a country’s government had to cease the practise of Zoom following the entering of Zoombombers within an online session being held within Zoom involving 13-year-old students and started sharing content that was mostly lewd. Parents at times have not been at ease with their children practising Zoom for online lessons (Barker and Gossman 2018). 
[bookmark: _Toc59648306]3. Aims and Objectives:
[bookmark: _Toc59648307]Aims:
This current small-scale research is involved in gaining a proper understanding on the impact Virtual Learning Environment has on the students’ performance as well as learning experience, considering the case study of University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc59648308]Objectives:
The objectives that have been laid down below forms the base of this current study:
-To assess the importance of VLE in present-day higher education courses
-To monitor whether students are able to access the required information through the usage of Moodle or Zoom
-To evaluate the benefits as well as limitations of using such VLE mediums within online education sessions
[bookmark: _Toc59648309]4. Methodology:
This small-scale research has seen the usage of both primary as well as secondary research techniques. The primary research technique has considered the application of quantitative research method in the form of a small survey that has been performed among 10 University of Wales Trinity Saint David London Campus students in order to gain relevant information on the impact and influence VLE processes have on the students’ learning experiences. The raw data obtained from the selected research participants have been assessed as well as evaluated using the percentage analysis method wherein the same has been presented graphically for better understanding of the users (Goddard and Melville 2017). Nonetheless, within this pandemic situation, in making sure the safety of the students by maintaining social distancing, the small survey was being send directly the mail of the selected students. The secondary research method has seen the usage of previous years’ articles and journals as well as books that supplied the researcher with ready information regarding the given subject matter and the same has benefitted by developing the research’s informative base. 
[bookmark: _Toc59648310]5. Results:
The following is the presentation and interpretation of the data following the small survey that was carried out.
a. Are you a frequent user of either Moodle or Zoom?
	Options
	Cumulative Frequency
	Percentage (%)

	Yes
	8
	80%

	No
	2
	20%

	Total
	10
	100%




b. Have you found your sessions with zoom or Moodle to be useful?
	Options
	Cumulative Frequency
	Percentage (%)

	Always
	3
	30%

	Sometimes
	5
	50%

	Rarely
	1
	10%

	Never
	1
	10%

	Total
	10
	100%




c. Any challenges that you have come across in VLE
	Options
	Cumulative Frequency
	Percentage (%)

	Difficulty of instruction
	4
	40%

	Devoid of planning as well as organizing
	3
	30%

	Lack of effectual communication
	1
	10%

	Lack of support from the institution
	2
	20%

	Total
	10
	100%




d. Do you think there is need for any improvements?
	Options
	Cumulative Frequency
	Percentage (%)

	Yes
	10
	100%

	No
	0
	-

	Total
	10
	100%




e. How satisfied are you with Virtual Learning environment at your college
	Options
	Cumulative Frequency
	Percentage (%)

	Very satisfied
	2
	20%

	Satisfied
	6
	60%

	Dissatisfied
	1
	10%

	Highly Dissatisfied
	1
	10%

	Total
	10
	100%




[bookmark: _Toc59648311]6. Discussions:
The first question enquired about the fact whether the selected research participants are frequent user of Zoom or Moodle, as part of the VLE and to the same, it has been found that 80% agreed to having used either of Moodle or Zoom in frequent manner to reap the benefits of the same in online sessions, though 2 out of 10 opted for ‘no’ as their response to the given question.
The 2nd question enquired about the usefulness of Zoom or Moodle as part of the VLE study for students and the data obtained leads to belief that 30% of the research respondents has always found such mediums to be useful whereas another 50% have found it useful on certain occasions, whereas another 10% have never really found Zoom or Moodle to be that useful.
The following question probed about the challenges that students may face while being in VLE and to that 40% opined that they find mediums like Moodle and Zoom creating difficulty for both the teachers and the students to create and follow instructions. 30% stated that there is enough lack of planning as well s organizing while arranging VLE sessions and that may disrupt the productivity of VLE sessions with another 20% opting for the lack of proper support coming in from the institution which is a worrying factor, especially in this pandemic situation.
The next question queried about any improvements if required within the VLE and to that the entire set of research respondents agreed which means the challenges faced by students while being in VLE are much bigger and worrying for the students as well and they demand an improvement of the same.
The fifth query enquired about the level of satisfaction within the VLE set up in the college where the survey is being performed and to that 20% appeared to be very satisfied whereas another 60% seemed satisfied, though 10% each were found to be dissatisfied as well as very dissatisfied respectively. 
From the secondary research that has been performed above it is apparent that the e-learning or m-learning process have appeared to play a productive role for both the students as well as the lecturers. However, it is not without its shortcomings as have been witnessed within the Literature Review segment where the researcher has mentioned the limitations of mediums like Moodle and Zoom and the manner in which they tend to create issues for not only the students but also the parents, especially Zoom. This e-learning environment though is set to play a critical role within this pandemic that demands for such mediums like Zoom to be put into proper effect for students to continue learning. 
[bookmark: _Toc59648312]7. Conclusion:
The above discussion leads to conclude that VLE has emerged as a productive as well as a well-suited medium within this present age and more importantly within this pandemic times when social distancing is the need of the hour. The above study has been able to point out the satisfaction of the students with the VLE set up within the University of Wales Trinity Saint David London Campus. However, the study has also pointed out a few challenges that needs to be taken in for developing the mediums like Moodle and Zoom further to attain best possible results. 
[bookmark: _Toc59648313]8. Recommendations:
It is well advised for University of Wales Trinity Saint David London Campus to incorporate cloud-based applications as well as SCORM (Shared Content Object Reference Model) for getting the VLE in integrated form as well as storing data which will help in improving the experiences of the learners. The University management needs to hold proper discussion with lecturers on how to better VLE so that both the students and teachers can reap the maximum benefits out of the same. 
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[bookmark: _Toc59648315]Appendix:
[bookmark: _Toc59648316]Survey
a. Are you a frequent user of either Moodle or Zoom?
i. Yes
ii. No
b. Have you found your sessions with zoom or Moodle to be useful?
i. Always 
ii. Sometimes
iii. Rarely
iv. Never
c. Any challenges that you have come across in VLE
i. Difficulty of instruction
ii. Devoid of planning and organizing
iii. Lack of effectual communication
iv. Lack of support from the institution
d. Do you think there is need for any improvements?
i. Yes
ii. No
e. How satisfied are you with Virtual Learning environment at your college
i. Very satisfied
ii. Satisfied
iii. Dissatisfied
iv. Very dissatisfied

Cumulative Frequency	
Difficulty of instruction	Devoid of planning as well as organizing	Lack of effectual communication	Lack of support from the institution	4	3	1	2	Percentage (%)	
Difficulty of instruction	Devoid of planning as well as organizing	Lack of effectual communication	Lack of support from the institution	0.4	0.3	0.1	0.8	


Cumulative Frequency	
Yes	No	10	0	Percentage (%)	
Yes	No	1	0	



Cumulative Frequency	Very satisfied	Satisfied	Dissatisfied	Highly Dissatisfied	2	6	1	1	Percentage (%)	Very satisfied	Satisfied	Dissatisfied	Highly Dissatisfied	0.2	0.6	0.1	0.1	





Cumulative Frequency	Yes	No	8	2	Percentage (%)	Yes	No	0.8	0.2	




Cumulative Frequency	Always	Sometimes	Rarely	Never	3	5	1	1	Percentage (%)	Always	Sometimes	Rarely	Never	0.3	0.5	0.1	0.1	
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