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In order for nurses to improve their knowledge and the quality of care they provide for their patients they must stay up to date with all current research.  Not only can research have an influence on nurses’ in practice but it also sets guidance and guidelines for future professional practice (Luanaigh, 2017). Northeastern State University (2017) claim that changes in nursing and research allow the nurses to adapt effectively to the changes within healthcare as well as patient populations and government regulations. 
Research Process
The research paper used within this report has been accessed via the universities online library at the University of Wales Trinity Saint David.  The library learning resources page was accessed, followed by accessing on the online library link on the left hand side of the page. Database by subject was selected before scrolling down to the bottom of the page where sport, health and outdoor education which was then selected. ProQuest central was selected and log in details were entered.  A search bar appeared where the words neonatal care unit were typed and the options of full text and peer reviewed were selected. 66,786 research papers were discovered. The research paper required for this report needed to have been produced within the United Kingdom and no older than five years old. When these options were selected a new figure of 831 research papers appeared. The research paper chosen was titled Transition to parenthood in the neonatal care unit: a qualitative study and conceptual model designed to illuminate parent and professional views of the impact of webcam technology. Written by Kerr et al, 2017, Vol 17, Issue 158. (Kerr et al, 2017) 
Abstract
An abstract is a condensed version of an extended piece of literature where the main points are highlighted (Bloomberg and Volt, 2019). Koltay (2010) explains that an abstract describes the contents and scope of a piece of writing whilst reviewing the contents in an abbreviated form.  
Abstracts can be both descriptive and informative. Kolin (2013) states that a descriptive abstract tends to be a few sentences long giving a brief overview of the report. Within a descriptive report the subjects included within the report are listed, however it does not include any conclusions or recommendations. An informative abstract will contain a condensed summary of the research (John Biggam, 2015).  It is evident that the following research paper includes an informative abstract as it incorporates background, methods, results, conclusion and key words (Kerr et al, 2017)
Literature Review
The literature review within a research paper is often considered the most important part of the paper. The literature review will contain a summary and explanation of the topic researched within the paper. The Royal Literary fund (RLF) (2019) claim that there are four main objectives within a literature review. It is believed that the literature review surveys the literature of the research and synthesises the information into a summary, showing evidence of critical analysis through gathering information and acknowledging any gaps within current research. Whilst demonstrating points of view and limitations allowing further research and reviewing areas of controversy. Lastly, the literature is presented in an organised manner. A literature review is often highly referenced in order to compare or combine the findings of new research to previous research. Throughout the research paper a range of literature has been used including books and reports however the majority of which are journals, dated from as early as 1969 to 2016 (Kerr et al, 2017)
Aim
Kerr et al (2017) gives a clear yet brief aim within this research paper. An aim primarily refers to the main purpose of the research and is considered to be introductory rather than detailed and focused (Thomas and Hodges, 2010) It is important to include an aim to demonstrate knowledge and understanding to allow for the research in question to be answered.
Study Design
There are three types of design study. The type of study used in this research paper is qualitative. This research was conducted in a hospital and the homes of family therefore this would indicate that this is qualitative research. Qualitative research is conducted within a natural setting where it’s considered to be less obtrusive and the risk of manipulation within the research can prevented. The results are analysed in a non-statistical manner (Bowling 2014)
Quantitative research includes collecting data in a numerical way in order to explain a particular phenomenon, something that occurs and is observable. Rasinger (2013) states that the main characteristics of quantitative data consists of information that is quantifiable, data that is transferable to numbers and figures using statistical methods.
Mixed method research is an integration of more than one method such as qualitative and quantitative research. Using mixed methods allows the use of both personal experiences and statistical trends. This can portray a better understanding of the research rather than using just the one style of method (John Creswell 2015)
Sample 
Within research a sample is a group of people or objects taken from a larger population for measurement to gain information about the whole. Sampling is the process of selecting a suitable sample or representative part of a population in order to determine the parameters or characteristics of a population as a whole (Lim and Ting, 2012).  
Sampling techniques can be categorised into either probability or Non-Probability sampling. Statistics How To (SHW) (2015) explains that probability sampling uses random sampling techniques in order to create a sample where every member of the population has an equal opportunity of being selected.  There are many different types of Probability sampling techniques such as simple random sampling, stratified random sampling, systematic sampling, cluster random sampling and multi-stage random sampling. Non-probability sampling does not involve random selection. There are doubt as to whether Non-Probability sampling is as accurate as Probability sampling. Non-Probability sampling may not represent the population well therefore it may be difficult to determine how successful the research has been (Trochim, Donnelly and Arora, 2015). Non-Probability sampling has been used within this research paper, the researcher has been specific as to who has been selected for the research. The researcher has mentioned within the paper that purposive sampling has been used. 
Rosaline Barbour (2014) describes the principles of purposive sampling is to maximise diversity within the sample and compare accounts and perceptions of the individuals or constituencies that are being studied. When purposive sampling is used the researcher relies on their own judgement when deciding who they want within their research.  Snowballing and convenience samples are also examples of Non- Probability sampling
Data Collection
Data collection is the process where the variables within the research is gathered and measured in order to answer the research in question and evaluate the outcome. Research Methodology (2019) states that data collection methods can be divided into two categories, secondary and primary. Secondary data collection includes data that has previously been collected by other researchers and that the data was not collected originally for your own research. Therefore using data that was possibly conducted for other research (Flick, 2011). The research paper discussed within this essay uses primary data collection, therefore the data used within the research is original and is used for a specific purpose (Salkind, 2010)  
Face-to-face Interviews were the chosen method of primary data collection within this research paper. Interviews are considered to be a personal form of collecting data in supposed to questionnaires. Within an interview both researcher and participants are able to ask and answer more personal questions in better detail. The Academic Triangle (2016) clarifies that there are three different types of interviews for data collection.
Structured interviews include questions that have been predetermined therefore all participants are asked the same questions. It is considered to be easier for the researcher to analyse the data collected. Tappen (2010) explains that unstructured interviews are open and free flowing, having very few if any questions that are often open-ended questions. They tend to flow in a way in which a normal conversation would. Unstructured interviews enables the researcher to probe the participant for deeper understandings and ask for clarification whilst allowing the participant to lead the direction of the interview. The chosen interview style chosen within this research paper is semi-structured which uses a variation of open-ended questions and theoretically driven questions (Galleta, 2013). Using a semi-structured interview style allows the researcher to prepare questions before hand whilst also allowing the participants to express themselves in their own terms. The interviews within the research were carried out in a private setting on the Neonatal unit (NNU) whilst some were conducted in the family homes of others. The interviews were all audio recorded and were transcribed verbatim, where the words spoken have been transcribed (Kerr et al, 2017)
Ethics
Ethics are a set of guidelines that must be followed in order to prevent causing harm. There are six main principles to take into consideration whilst conducting research including informed consent, confidentiality, avoiding harm, use of deception, a right to withdraw and good practice. Below is an example of those that were used within the research paper.
Informed consent- The University of Oxford (N.D) states that consent should be obtained before the participant partakes in the research. Participants should be given the full information as to what the research entails whilst having great understanding of what they are consenting to. Kerr et al (2017) ensured that mothers who were having their babies cared for in the NNU were handed study information sheets by staff on the unit. Should they wish to have more information or participate in the study they were asked to complete a form allowing their personal details to be forwarded to the researcher.
Confidentiality- Is a respectful handling of information that is shared within trustful relationships (Lowrance 2012) .In research participants must be informed as to whether the research is confidential and anonymous. Researchers have an obligation to their participants to ensure that the information they provided is protected. Kerr et al (2017) maintained confidentiality through the use of coding. Participant’s names were not used instead they were coded by gender and age. 
Data Analysis 
Interviews were audio-recorded and were transcribed verbatim to ensure accuracy. The data was analysed thematically, a method for identifying and recording any patterns or themes within the data (Guest, Macqueen and Namey, 2012.) The software NVivo was used by Kerr et al (2017) which is a software designed to approach qualitative research. NVivo allows the researcher to store first ideas in rich text documents with the options to edit the information as the study progresses (Bazeley and Jackson, 2013). Abductive inference was used as a method of reasoning to discover the simplest and most likely explanation for the results found.
Results
The results section within research illustrates the findings within the study. A list of methods used to gather information is also included. The results of the study are arranged in a logical sequence without bias or interpretation (USCLbraries, 2019). Kerr et al (2017) displayed results through the use of graphs, charts and tables. Results in this study have been presented in a table format which can be summarized and easily read. The use of tables is considered to be more appealing to the reader, the results in a table should not be a repetition of the data presented in the text.
Discussion 
Within the discussion the researcher examines and interprets the results collected whilst relating them to the aim of the study. The discussion should include whether or not the aim of the study was achieved, any problems that may have occurred, is there a need for further investigation for areas within the study and the accuracy significance and importance of the results. Kerr et al (2017) discussed the analysis of the results as well as looking at both negative and positive outcomes of the research, the strengths and limitations of the study were also discussed.
Conclusion
The conclusion restates the original research question and the major finding within the study.  Any limitations discovered would need to be addressed within the conclusion and if there are future directions for the research. This has been successfully demonstrated by Kerr et al (2017) through highlighting the fact that this study is one of few world-wide to have sought to evaluate using the form of technology that was used. 
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  STUDENT SELF FEEDBACK FORM LEVEL 4


You will need to submit AT LEAST ONE of these and link it to one of the assignments you are submitting. We recommend self-assessing your interview write up. Use the criteria on the last page below to help you self-assess. 

	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	There is evidence through your reference list of engagement with a wide range of literature. It is clear that the reliability and credibility of the sources has been considered. Try and widen your reading further to include research papers for future assignments.  There is evidence to show that most of the sources have been retrieved independently.
Referencing conventions used are mostly satisfactory however there are some areas within your written work when you have not appropriately referenced your work. The reference list should be that and not called a bibliography. There are some errors noted within your reference list please see my comments on your work.





	25
	18

	
	
	

	2. Knowledge and Understanding Skills

	
	

	Your knowledge and understanding of the research terms identified from within your chosen paper is very good.  Many of the sections within your writing were clearly explained with appropriate definitions provided.




	25
	20

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	Your work demonstrates a good understanding and you have shown an ability to use appropriate evidence to support the issues raised. You have provided some limited evaluation and analysis throughout your work.




	15
	9

	
	
	

	4. Practical Application Skills

	
	

	
You have linked theory to practice throughout. You have clearly understood the information from the text books and linked that appropriately to the information you have found in the chosen research paper. You have identified some of the strengths and weakness of the chosen research paper


	15
	10

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	
Your work was presented in the correct format for a report. Your writing is cohesive, well-structured and flows demonstrating some clarity of thought. You have demonstrated that you can work effectively independently


	20
	16

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	73%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	










Counselling Theories 
The following assignment will include a comparison of three counselling theories. Within this piece of writing there will be a description of all three theories, comparisons will be made and strengths and weaknesses will be discussed. The three counselling theories that have been researched and supported by a variety of sources are therapies that are offered worldwide and used to treat various conditions. They are the Humanistic Theory, The Cognitive Behavioural Theory (CBT) and the Psychodynamic theory. The British Association for Counselling and Psychotherapy (BACP) is a well-established organisation for UK professionals. They promote expertise through demonstrating many qualities which will also be reviewed within this assignment.

Humanistic Therapy
The Humanistic Theory often referred to as humanistic was created in the 1950’s by the psychologist Carl Rogers. This type of therapy is considered to be a positive approach to Psychotherapy. The Counselling Directory (Wilson, n.d.) States that this approach allows the client to analyse themselves consciously, rather than how the councillor perceives them and their unconscious thoughts. The Humanistic Theory tends to focus on an individual’s personal nature rather than categorizing them and labelling them with others that may have similar characteristics or issues.  The Humanistic Theory promotes self-actualization and free will whilst encouraging them to move forward positively. The Humanistic Theory optimistically believes that people are born well and rather than focusing predominantly on the individual’s internal thoughts and feelings their environments influence is also taken into account. This theory can be used to treat a number of issues such as relationship issues, depression, anxiety, personality disorders, addiction and many more. 
There are different styles of humanistic therapies such as Compassion Focused Therapy (CFT) which is used to help with childhood trauma, anxiety and trust issues. Compassion Focused Therapy encourages the individual to act compassionately towards themselves and others (Anon., 2007) 
Phenomenological Therapy can help with low self-esteem and self-criticism, indecisiveness and depression. This type of therapy encourages the individual to re-learn how they view the world. (Bazzano, 2011) Explains that self-observation is needed before allowing ourselves to relate to others before experiencing a sense of our own world view.
Person Centred Therapy is used for individuals suffering with eating disorders, addiction, bereavement and depression. This therapy is client-led, therefore the client decides what they wish to discuss. Carl Rogers claims that The Person Centred Approach is primarily a way of being that finds its expressions in attitudes and behaviour that promote a growth-promoting climate (Nelson-Jones, 2000)
Cognitive Behavioural Therapy (CBT)
Developed in the 1960’s by Aaron T.Beck, is known to be one of the most common and best forms of Psychotherapy as it is a combination of cognitive and behavioural therapy.
The British Association for Behavioural and Cognitive Psychotherapies (BACP, 2019) explains that CBT is a therapy based on the theory that our thoughts, feelings, what we do and how our body feels are all closely connected. Therefore if one of the above is altered then we are capable of changing others. The aim is to discover and change the false and distressing beliefs we possess as it is considered that not only do the situations cause problems but the relevance and importance we attach to them. It is believed that our behaviour is modified by learning and conditioning therefore it can be unlearned. CBT is usually a short term treatment and can be given in different forms such as individual or group counselling sessions, through a self-help book and can also be offered through a computer using online resources. CBT can be used to treat conditions such as anxiety, obsessive compulsive disorder, schizophrenia and psychosis. (NHS, 2016) suggests that not only does this form of therapy benefit those with mental health issues but those with physical conditions too such as chronic fatigue, chronic pain and physical symptoms that do not have a medical diagnosis.
Psychodynamic Theory
Is associated with Sigmund Freud and his theory of Psychoanalysis which is used to treat mental health disorders. Freud believed that most mental processes were unconscious and suggested that people owned three levels of awareness. The Conscious where all the information that a person is able to pay attention to at all times. The Preconscious, containing the information that is outside of a person’s attention but is available when needed. The Unconscious which contains the thoughts desires and memories of which we have no awareness of but have an influence on our day to day lives (Noble, 2019). Psychodynamic Therapy not so much focuses on the client- therapist relationship but the client’s relationship of the outer world. In order to improve the clients relationships and interpersonal experiences this theory focuses on helping the client to recognise and overcoming negative and contradictory feelings that may be repressed and acknowledge how earlier experiences and emotions can affect their current relationships and behaviour (Psychologytoday, 2019). During psychodynamic therapy the therapist and client maintain an equal relationship with the aim to develop a trust allowing the client to feel comfortable enough to be willing to open up and become more susceptible to explore any unknown issues that may be buried in their unconscious. The psychodynamic approach is beneficial for those suffering with addiction, anxiety, eating disorders and depression. 
The three theories that have been discussed above are all effective forms of therapies. The Humanistic Theory is a non –directional form of counselling which encourages the client to feel at ease when communicating with the counsellor and allowing the client to feel as an equal.  The therapists role in Psychodynamic therapy seems to be somewhat authoritative and therapists tend to decide what subjects will be discussed during the session (Mandy, 2017)
The Humanistic approach focuses solely on the individual and its conscious mind and what is happening here and now whereas the Psychodynamic approach focuses on the subconscious, past experience and childhood. CBT’s intention is to focus on the individual’s thoughts and views and how they affect their emotional wellbeing and behaviours. There are many similarities between CBT and the Humanistic theory, they both promote self-acceptance whilst practising with the conscious mind and the issues that are at present. Both theories are rather optimistic in their approach and view human nature in a positive manner whilst urging the individual to recognise their ability to control their own futures. The Humanistic Theory suggests that the individuals develop a personality. CBT focuses on the change of ones behaviour without taking considerable attention to the reason or function of a particular behaviour. CBT focuses on pathology and views the individual as being damaged therefore they require fixing. The Humanistic approach proposes that we are essentially functioning organisms. During therapy the counsellor will also observe the deeply rooted affect (Rowland, 2011)
In contrast to Humanistic Therapy the Psychodynamic theory analysis early childhood and the subconscious in order to study any unresolved conflicts. Whilst the Humanistic theory focuses on the conscious and what is currently happening in the individual’s life at this moment in time. Self-actualization is they key factor for this therapy whilst the Psychodynamic approach is insight. Humanistic therapy is considered to be an optimistic approach whilst the Psychodynamic approach is considered to be largely focused on the negatives  (Holder, 2013)
Psychodynamic theory explores past experiences and focuses on understanding how they play a significant part in your current behaviour, thoughts and relationships. CBT is considered to be a structured approach whilst helping the individual to gain coping mechanisms when experiencing negative thoughts or facing difficult times. (Zencare, n.d.)
British Journalist Oliver Burekman discusses the differences between CBT and the Psychodynamic Theory and explains that CBT promotes that happiness is achievable and relatively easy to regain whereas Psychoanalysts are committed in believing that it is much more complicated than that and insists that we do not really know our own minds (Burkeman, 2016).
CBT has raised concerns in regards to its success, experimental trials and research conducted by Friborg and Johnsen suggests that CBT is becoming less and less effective for treating depression. It has been accused of having a placebo effect proposing that CBT is only effective for those individuals who believe it to be some sort of miracle cure. The two Norwegian researchers claim that its technical measure of usefulness has halved since 1977 and could even become ineffective in decades to come (Friborg, 2015). CBT has been criticise for it cheapness which is a therapy regularly offered to individuals by the National Health System (NHS). Fifty eight percent of people were not offered a choice of therapy. Forty three percent of those were offered CBT, nineteen percent were offered counselling, thirteen percent were offered psychoanalysis/psychotherapy and only seven percent were offered group therapy. A survey led by MIND revealed that people who received therapies of their choice were four times more like to report feeling well compared to those who were not given the choice (Mind, 2013) Psychodynamic theory is offered on the NHS in some areas throughout the United Kingdom, however not very often as waiting lists can often be lengthy. Psychodynamic therapy can be a longer and more complex therapy in comparison to CBT and Humanistic therapy. Could the reason for CBT and Humanistic therapies being the NHS’ preferred form of therapy be because it is more cost effective?(McPherson, 2016).
BACP pride themselves on the commitment they dedicate to their clients. They strive to meet a high standard of professionalism by forming appropriate relationships with clients whilst maintaining integrity, confidentiality, good ethical practice and putting the client’s needs first. 
As a counsellor it is important to form a good professional relationship with the client. Confidentiality is imperative and can be the foundation of a good relationship in many professions including jobs within the health care sector. As a Healthcare giver you are an advocate for the patients in your care and responsible for protecting their confidentiality. Patients must be informed about all aspects of their care and notified that the information they provide shall only be shared professionally and in the correct manner. Dr Vivienne Nathanson, Head of Science and Ethics at the British Medical Association indicates that the protection of a patients private details does not only show moral respect but helps to preserve the bond and trust between the patient and healthcare giver (Nathanson, 2001). If the patient does not trust that the care giver will uphold their oath in regards to confidentiality the patient may withhold information that could have serious repercussions for their health. The Nursing and Midwifery Council (NMC) stresses that the patients care is treated with privacy however in certain circumstances information may be shared with other healthcare professionals when the safety and protection of a patient overrules confidentiality (NMC, 2018). There may be serious consequences for professional who breach patient confidentiality. The National Health Executive (NHE) claims that in 2014 there were six breaches of confidentiality a day within the NHS. Whilst working as a counsellor or as health care professional you have an obligation to share any information with the appropriate sources when required to do so, an example of this being when the individual may cause harm to themselves or others or if there has been a crime committed (NCS, 2019)
The three therapies that have been discussed above have all been used for many many years therefore this validates that all three are successful. They have been used to treat many issues and illnesses including both mental health illnesses and in some cases physical illnesses .Evidently there are strengths and weaknesses owned by each theory. The success of therapy can also be determined by the individual receiving the therapy. Some may find it easy and even comforting resorting back to their past and childhood to discover if they are able to unveil the reason for their feelings and behaviour whereas others may find this extremely difficult. Some will enjoy taking the lead in their sessions whilst others may find it unnerving. The underlying concept being that the success of these therapies are not only determined by the professionalism of the counsellor but the involvement of the individual and at what they feel most comfortable with. It’s been suggested that individuals are more likely to feel at ease and express themselves better when they have the reassurance of confidentiality.
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Video Critique 
A counselling simulation was recorded demonstrating a number of communication and counselling skills using the Humanistic Approach. The Humanistic Approach was founded by the American psychologist Carl Rogers, known for his psychotherapy method titled Client Centred Therapy.  This essay will discuss how the Humanistic Approach and Person-Centred Care has been exhibited within the recording. A reflection will be made through the perspective of the counsellor where the importance and values of communication and counselling skills will benefit those in the nursing and healthcare environment.
The recorded counselling session begins with the client receiving a non-directive question from the counsellor “Hello, what is it you would like to discuss today?” an open question is asked as suppose to the counsellor asking the client what their problems, issues or troubles are. The way in which this question has been asked demonstrates Carl Rogers preferred approach of focusing on the client rather than the client’s symptoms or psychological problems (NCBI, 1999). Asking an open question allows the topic of discussion to be chosen by the client, allowing them to dominate the conversation. Within the recording the client voices their concerns in regards to their heavy work load and university life. The counsellor does not offer a solution to the client’s problems however the counsellor does ask the client what actions they could take in order to resolve their concerns. Rogers believed that the answers to our problems lie within ourselves (SAGE Publishing, 2010). This allows the client to articulate their own goals and encourage self-actualisation. Self-actualisation is considered to be a method that encourages the client to be the best version of themselves including the development of their strengths, achieving goals and using their talents (Best, 2005-2019).The humanstic approach is based on the model of growth allowing the client to achieve and create. The client recognises that they have a tendency to leave work until last minute and this could be the reason as to why they are feeling stressed and why they are not receiving the grades they had hoped for. 
The client decided that they wanted to make an action plan, looking at all aspects of university life and looking for resolutions to each one individually rather than looking at it as one big problem. Self-actualisation taught the client that they needed to allow themselves more time to complete their work and gain confidence in asking tutors for help. The counsellor provided support to the client however they did not advise, make recommendation or influence the client in any way. Rogers states that Self-actualisation is the motivation for individual maintenance, growth, development and healing (Bower, 2000).
Rogers practised Person-Centred Care whilst creating a safe place where the client is able to feel understood, relaxed and comfortable within a counselling setting. Rogers strived for the client to feel as though they were an equal to the counsellor rather than viewing the counsellor as a professional. Harvard University (2010-2019) stipulates that Rogers achieved this by using the term client rather than patient stressing that the client is not passive and the counsellor is non authoritative, merely an agent. At the beginning of the recording the client sits with their legs crossed whilst fidgeting with their hands and avoiding eye contact. As the recording continues the client becomes more relaxed as the hand fidgeting stops and eye contact becomes consistent. The change in body language demonstrates that the Person-Centred Approach has been successful through creating a relaxing environment whilst the counsellor expresses their understanding and displays their genuine and sincere qualities.
Reflective listening is apparent throughout the recording and is displayed in a number of ways, an example of this is when the counsellor nods their head indicating that they are listening and understating the client. The counsellor chooses to paraphrase the information the client has given them allowing the client to view what they have said in a mirror format. This allows the client to hear themselves as others hear them which can be somewhat insightful, revealing and shocking (Brazier, 2009).
The question stands as to whether humanitarian values such as compassion and empathy are attributes that are innate or taught. Rogers defines empathy as being a core condition for successful counselling and trusts empathy can be taught (McGregor, 2016). Rogers states that an empathetic way of being can be learned from empathetic people and the ability to be accurately empathetic is something that can be developed through education and training. Rogers declares that you are not born with empathy. However it can be rapidly learned when in an empathetic climate (Culture of Empathy, 2016). These qualities are a must whilst working in healthcare, therefore if these qualities can be taught to student health professionals and practising health professionals there should be a high standard of care given allowing the health professional to build trusting relationships with their patients.
 Rogers argued that in order to develop an effective relationship between counsellor and client there must be a strong element of mutual respect and trust. He believed that this would create a sense of freedom for the counsellor and client whilst allowing them to establish a state of congruence, their ideal self. (H.Guindon, 2011) This is an effective approach whilst working as a nurse or any other health professional working in the health sector. Gaining the respect and trust from the patient will allow the nurse to provide care at a higher standard. The patient is more likely to feel confident in expressing their thoughts and feelings in regards to any questions they may have involving their health and treatment. Rogers’ approach to psychology was based on individuality, an approach which is also encouraged in the healthcare setting. RCNi (2016) explains that person-centred care focuses on the individual’s needs rather than the service and expresses that every individual and illness is unique.  The majority of service users in today’s society have an opinion and view on their healthcare. In order to allow the patient to gain confidence In voicing their thoughts and opinions it is important for healthcare givers to articulate Rogers approach by ensuring that the individual feels as an equal to the professional. Price (2019) claims at times the ability to provide a high standard of Person-Centred Care can be somewhat challenging as a nurse due to the realistic given service constraints. 
Reflective listening is a favourable skill that can be used by nurses and other healthcare professionals in order to build relationships with their patients whilst also reflecting on themselves and the care they provide. Reflection is considered to be a foundation for nursing in both inside and outside of the classroom (Howatson-Jones, 2016)
In conclusion it is apparent throughout the recording that Rogers Humanistic Approach was a success. Using reflective practise and self-actualisation the client was able to create a plan to help with their university life. It is apparent that the methods demonstrated through the Humanistic approach are beneficial for those working in the health sector.  Rogers’s theory that humanitarian values can be taught is both positive and promising for our future health professionals and health care.  
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Abstract
The following report will look at management and leadership issues within the National Health System (NHS). Upon evaluation the report will discuss what actions, theories and methods can be applied, in order to improve the issues within the system.
Introduction
Gorman (1998) Claims that leadership and management are the most common areas of organisational behaviour that has been researched and debated. Some argue that management and leadership are interchangeable terms that are often overlapped. 
Arruda, author at Forbes Magazine (2016) explores the differences between leadership and management. Arruda claims that leaders are unique individuals who are in it for the long-haul that create visions, take risks, build relationships and coach their colleagues. Whereas managers create goals whilst copying and mimicking the competencies and behaviours of others. Managers are short term thinkers who rely on existing proven skills. Rather than building relationships with their colleague’s managers are driven to develop and follow systems and processes.
The King’s Fund (2018) claim that there is a shortfall of over a 100,000 staff within the NHS which could be seen to reach a quarter of a million by end of next decade. Staff shortages can result in the quality of care given to patients, longer waiting lists and the risk of the NHS money being unspent. It could be argued that staff shortages occur due to poor management and leadership within this system. Freeman (2015) supports this by claiming that systemic failings within the NHS is a result of poor leadership, working culture, moral and staff shortages.
Main Body of Report
Managers are often perceived as cynical and are thought to only have an interest in hitting targets rather than the care of patients.  Kirkpatrick (2018) claims that within the NHS there are over 35,000 managers and 30% of those are hybrids, doctors or nurses who are also part time managers such as clinical directors.  There is a high demand for more managers within the NHS for many beneficial reasons. It’s been suggested that good management improves efficiency and adds value to a patient’s experience. Clinical outcomes and good infection control have also been improved as a result of good management (University of Bristol, 2017).  
Scott, from Chartered Management Institute (2015) states that poor leadership at all levels have many negative influences on the culture of the organisation and the separation between the clinical staff and the management. Staff shortages, moral and lack of motivation can lead to serious failings of team work between the clinical staff and the management. 
McGregor crafted two theories based on the assumptions made by managers in regards to human behaviour. He grouped these into Theory X and Theory Y (Adair, 2011).  Managers of Category X tend to be mostly driven by monetary concerns and will avoid work when possible whilst lacking ambition and responsibilities (McGrath and Bates 2013). Those who fall into this category feel the need to be rewarded or punished in order for them to complete their working tasks. McGregor suggested that organisations who have a Theory X approach are likely to have several tiers of management and contain leaders who feel the need to oversee and delegate their workers. Theory X demonstrates a lack of delegation being practised where the managers tend to be more authoritarian and direct in order to get the jobs done. There are possibilities of massive implications within the NHS if this theory was applied. Taylor and Taylor (1994) discovered that people working for Theory X managers become disinterested and lose all initiative and in some cases completely sabotage their jobs. If staff within the NHS were to lose all initiative patients would be at risk of receiving poor and unsafe care.
McGregor’s Theory Y managers are those that show willingness to work, they are extremely driven, creative and dedicated to their jobs whilst showing ambition and wanting responsibility. They too actively seek work and commit to organisational objectives (Schermerhorn, 2010). Managers that practice Theory Y managers are more likely to gain relationship-orientated behaviour and will use a participative and delegative style of management. Managers who use Theory Y will build relationships that will allow open communication and listening whilst praising their staff and allowing input and feedback (Adeniyi, 2007).

Both Theories X and Y can have a positive and negative effect on the NHS. Theory Y seems to have the most optimistic and positive approach by allowing their staff to feel involved in decision making and having the responsibility to complete their working task without the delegation and pressure from their managers. They tend to be self-motivated which would imply that these employees enjoy and gain self-satisfaction from their jobs. Theory X managers consider their employees to be lazy and lack motivation. The reason for this being that their managers take the more forceful approach.  Theory X results in low moral within the work place that may result in staff avoiding work, calling in sick or possibly even leaving their jobs. Theory X claims that employees only work for rewards. The NHS have introduced financial incentives and other benefits such as discounts off many services such physiotherapies and dentistry as well as discounts for clothes, cinema tickets and restaurants.  NHS England have announced plans for financial incentives for their staff and their health. Workers within the NHS will be entitled to a share of the £450m national incentive fund (NHS Employers, 2016)
Adair created the three circle model of Action-Centred Leadership, a practical model based on three overlapping circles which represent the task, the team and the individual. Adair’s theory is considered to be a practical method to demonstrate that leadership is a transferrable skill that can be taught. The circles overlap in order to demonstrate the importance of each circle and without the help from each one there will be a knock on effect on the others.  Adair believes that if the teams’ needs are not met then the task will be unsuccessful and the individuals within the team will not be satisfied, therefore maintaining team cohesiveness is essential. If the needs of the individuals have not been met then the team as a whole will lose motivation and the performance of the task will therefore be impaired. In order for the task to be completed it should therefore be implemented by a team as it is not possible for an individual to complete it by themselves (The Team Building Company, 2019). Adair (2009) considers that the leaders are responsible for the necessary functions to be met however he does not believe that the leaders should perform tasks by themselves and the work should be shared between each team member in order for the job to be completed to a standard of satisfactory. Adair believes there to be an importance in managers appreciating their colleagues and getting to know them on a personal level. Managers should demonstrate a good example to their colleagues in hope that their actions are mirrored. In order to achieve success as a leader Adair believes there are eight functions that must be developed by the leader such as, defining the task, planning, controlling, evaluating, motivating, organising and setting an example
In order to motivate individuals Adair considers using external motivators such as rewards and incentives as well as internal motivators on the part of each team players, expressing the importance of a 50-50 ratio of internal (motivation from within the individual) and external motivators (motivation from the environment and leadership). Adair (2011) explains that the functions need to be performed to a high standard. A high standard of work can be accomplished through practice, hard work and perseverance. 
It is evident that Adair is advocator of team work therefore the NHS could benefit from this method as one of the asks of a health worker is to be able to work effectively as part of a multidisciplinary team. There are many opportunities within the NHS for managerial positions and promotions therefore this theory can be seen as aspiring as it testifies that leaders are not born but made, giving hope to most that they are capable of progression within their job. With the knowledge of this workers may become more ambitious and motivated. 
Adair expresses the importance of time management and how it can be extremely beneficial for leaders and employees. In order to be a good manager it is important to be able to manage time well In order to keep on track of their employees and achieve organisational goals (Adair, 2009). The workers within the NHS may find this difficult due to the staff shortages and the increased work load, therefore jobs may not be getting done on time. The British medical Journal (BMJ) (2017) claims that the rising workload and pressure put on staff is effecting the caring ethos of the NHS.
Henry Mintzberg recommends that breaking down management roles and responsibilities within the workplace will simplify all complex concepts which will allow companies to be more efficient culturally and allowing each member of staff to develop their own skills (Caramela, 2018). Mintzberg defines the role of a manager into three categories; Interpersonal, the roles within this category involve providing information. Managerial roles within informational category include the processing of information whilst the third category decisional involves the use of information (Tripathi and Reddy, 2008)
Within the interpersonal category MIntzberg suggests that it is not only important to monitor your team’s productivity but it is also important to monitor their wellbeing. Therefore, if Mintzbergs method was applied to the NHS then possibly fewer work related illnesses and injuries would take place. The pressure and workload of the NHS is both physically and emotional demanding resulting in an increase in staff illnesses, costing the NHS money. The British Medical Association (BMA) (2018) states that there is a higher rate of doctors developing a mental health illness in comparison to other professional groups. Health professional generally as a whole have the highest rate of suicides of any occupational group in both England and Wales. With the application of Mintzbergs theory suicides may decrease if managers were more aware of their team’s physical and mental wellbeing.
In order to provide a high quality of care to patients within the NHS it is important to promote healthy cultures within the organisation. Culture includes the way in which people interact with each other, sharing the same goals and objectives as well as working together to solve problems. Swanwick (2017) states that Michael west considers leadership to be a malleable influence on culture. In order to be successful at offering compassionate leadership West believes that the following four behaviours make a difference; attending to staff and colleagues, understanding situations they may face, empathising with them and their situation whilst also offering help. West claims that collective leadership within the NHS is an important way of sharing power and responsibilities creating a culture of a high quality ensuring the delivery of compassionate (Eckert et al, 2014)
Conclusion
Managers and leaders have the potential to influence their employees therefore they should be set an example of a good working ethic. Poor management and leadership within any organisation can have severe repercussions particularly within the NHS. The physical and emotional wellbeing of the employees can suffer due to the forever growing demands of the NHS. Putting pressure on its workers can cause low moral within the team and poor communication that may result in mistakes happening. Not only can the factors above have repercussions on the staff but it can affect the deliverance of care from the staff to the patients. Chitty (2016) encourages managers to embrace their responsibility and by doing so positive results will be achieved. If employees feel appreciated then the moral within the work place will be happier, employees will feel motivated and they will perform better within their job providing the patients with a good quality of care.
Recommendations
In 2010, The NHS leadership and academy published a clinical leadership and competency framework which is accessible on their website. They highlight that all clinicians have responsibility to play a part in the leadership process and that leadership is shared. Therefore this method should be put into practice by all health workers (NHS, 2018)  
Gemma Mitchell (2019) a senior reporter for Nursing Times states that under the leadership of the Conservatives the NHS have lost an excessive of 160,000 nurses before retirement age. Mitchell claims that experienced nurses felt as though their concerns were not being listened to and their patient care was routinely compromised due to low staffing levels. This highlights the fact that communication within the work place must be improved.
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Interview Critique 
Group interviews were held at the University of Wales Trinity Saint David’s. The panel included second year students of the university, the chair of Velindre, Commissioner of St Johns and a scribe. There were five students including myself in a group all wanting to pursue a career in adult nursing. When attending the interview, the students were asked to provide a current CV or Personal Statement. Following the interview, the students received feedback from the panel allowing us to reflect upon our experiences.
Within the feedback I received positive comments in regards to my verbal presentation. Stating that I had provided clear answers in an assured and confident way. Roger Custer CEO of America’s Future foundation (2015) claims that in order for the interviewers to be able to understand the individual affectively they should ensure that they speak clearly and are able to articulate their answers without the use of filler words.  
The panel expressed that I had participated well within the group through demonstrating active listening and allowing others in the group to speak whilst feeding well off the answers of others. Michael Cheary (2019) the Content and Social Manager of the UK employment agency Reed stipulates that in order to be an effective leader you must demonstrate that everyone’s opinions can be heard and encouraging those that may be introverts to contribute too will display your excellent team work skills.
A member of the panel had commented on the fact that I had responded very well to critique and expressed that this should serve me well in the future. I agree that I will benefit from this in the future not only during my training and career but in life in general.  Siviter (2015) States that making mistakes as student nurse is inevitable and receiving critique and reflecting upon it will allow you to overcome problems and mistakes allowing you to become self-ware and a competent nurse. Lindsay (2019) a career development expert at Muse explains that although it may be challenging to receive criticism there are benefits that will enable you to improve your skills and relationships whilst also allowing you to exceed the expectations of your managers within the work place.
Within the feedback a member of the panel had said that I have a good instinct. Gaining the knowledge through my nursing training and having a natural good instinct gives me the potential to be a good nurse. There will be many situations within my nursing career where I will have to make difficult decisions and having this feedback gives me confidence in my ability. Evidence based nursing practice, decision making an intuitive decision making is considered to be an in imperative and indispensable aspect of nursing (Karki, Dhakal and Luitel 2017)
The panel had stated that I had repeated myself during the interview on the last question.  This isn’t necessarily a positive thing as it can give the impression that the answer may have been rehearsed and recited rather than listening to the question and responding correctly. However, The Graduate Coach (2016) claims that repetition can be a positive when done so correctly such as expressing what you have said in a number of different ways rather than repeating the same sentence over and over. The information is likely to remain in the minds of your listeners.
Overall I was happy with the feedback I had received from the panel. Although I was aware that the interviews were mocks I was still nervous before entering the room. To my surprise I received feedback stating that I showed confidence however I felt far from confident, I am happy knowing that I was able to mask those fears and I didn’t allow it to affect my performance. I was pleased to read that the panel thought I had expressed myself well and communicated clearly and effectively. As a child I had seen a speech and language therapist therefore this feedback gave me a sense of pride.  This was the first group interview I had ever attended therefore I had my concerns as to whether I would come across as being too dominant or if I would be heard at all. Every job I have worked at has involved working as part of a team therefore I knew I was capable, however it’s different when you are competing against others for something you want so much and are so compassionate about. I received some feedback in regards to repeating myself, I consider this to be constructive feedback not negative. After completing this interview, I was invited to attend interviews at the University of West England (UWE) and Swansea University. During my interview at (UWE) I was extremely nervous, during one of the questions I noticed that I was repeating myself. I used the advice given to me by the panel and apologised for repeating myself rather than continuing to repeat myself. Doing this would allow the interviewer to know that I had finished answering my question and would prompt the interviewer to ask the next question. 
Overall I have found the mock interviews to be beneficial as I have never received feedback from previous interviews therefore it allowed me the opportunity to better myself and work on my weaknesses. The feedback has also allowed me to gain confidence and gain a more positive attitude whilst allowing me to feel confident at attending future interviews and being successful. I have received three out of three offers from universities to study my nursing degree and two of those interviews were attended after the feedback from my mock. 































References
Custer, R. (2015) Americas’s Future Foundation; Distinguish yourself: The Importance of Speaking Clearly. Available at https://americasfuture.org/distinguish-yourself-the-importance-of-speaking-clearly/ (Accessed: 5th March 2019)
Cheary, M. (2019) Reed. Group Interview Tips: Do’s and Don’ts. Available at https://www.reed.co.uk/career-advice/group-interview-tips-dos-and-donts/ (Accessed 5th March 2019)
Siviter,B. (2013) The Student Nurse Handbook, A Survival Guide 3rd Ed. Elsevier 
Lindsay,N (2019) The Muse; Taking constructive criticism like a champ. Available at https://www.themuse.com/advice/taking-constructive-criticism-like-a-champ (Accessed: 10th April 2019). 
Karki, N., Ranganath, L., Luitel, N (2017) The Use of Intuition in Nursing Practice. Lahti. Lahti University of Applied Sciences Degree Programme in Nursing
Graduate Coach (2016) If you want to leave a good impression at an interview, use repetition. Available at https://graduatecoach.co.uk/if-you-want-to-leave-a-good-impression-at-an-interview-use-repetition/ (Accessed 12th April 2019)





[bookmark: _GoBack]
	
  STUDENT SELF FEEDBACK FORM LEVEL 4



You will need to submit AT LEAST ONE of these and link it to one of the assignments you are submitting. We recommend self-assessing your interview write up. Use the criteria on the last page below to help you self-assess. 

	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	
Used a range of literature including sources that were retrieved independently. Referencing on the whole was rather good with no/few errors.




	10
	5

	
	
	

	2. Knowledge and Understanding Skills

	
	

	The basic underlying concepts and principles were good. There was a clear demonstration of knowledge throughout. 





	20
	15

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	There was a clear evaluation of underlying concepts and principles throughout the assignment. It is evident that qualitative and quantitative data is accurately used. Was able to make suitable judgements and support arguments with information to back them up.



	20
	15

	
	
	

	4. Practical Application Skills

	
	

	A very good range of techniques used throughout the assignment. There is evidence to suggest that there were different approaches being used well in order to solve problems.





	25
	20

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	Work is presented well with a clear structure, whilst also displaying very good skills that would be beneficial for future employment. 


	25
	21

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	76%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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