2
BMHP5015 | Building Your Personal Brand for Sustainable Employment



UNIVERSITY OF WALES TRINITY SAINT DAVID
BSc Health and Social Care
Building a Personal Brand and Professional Identity for a Career as a Mental Health Support Worker

Module: Changemakers: Building Your Personal Brand for Sustainable Employment
Module Code: BMHP5015
Component 2: Written Assignment (Report)
Student Name: Surayya khan
Student id: 2323459
Lecturer’s name: Olufemi Oluranti



Contents
1. Introduction	3
2. Job Description and Person Specification	3
2.1 Role Overview	3
2.2 Essential Employability Skills.	3
3. Self-Assessment of Skills	4
3.1 Personal Strengths	4
3.2 Areas for Development	5
4. Relevant Experience and Qualifications	6
5. Building My Personal Brand	6
5.1 What is a Personal Brand?	6
5.2 Building My Personal Brand.	6
5.3 Developing a Professional Network.	7
6. Unique Selling Point and Value Added	8
7. Action Plan and Timeline	8
8. Communicating My Skills to Employers	10
9. Conclusion	11
9. References	12




[bookmark: _Toc224230653]1. Introduction
In this report, I am going to discuss the position of Mental Health Support Worker in the UK health and social care sector. Mental health acting has become one of the most significant practices, and annually one out of four people in the UK is confronted with a mental health problem (Mind, 2023). It is a rather personal issue, as my daughter has a mental illness, and it has made me more caring and willing to assist others in the same circumstances. This report will look at the competency required to be successful in the position, my strengths and weaknesses, and how I can attain a strong personal brand and a plan to achieve this career goal within the next five years, which is realistic.
The NHS Long Term Plan (NHS England, 2019) is dedicated to the development of mental health services in England, which no longer stops, generating increased interest in experienced support workers. This is one of the areas of sustainable and high employment as Skills for Care (2023) asserts that the adult social care workforce will require an extra 440,000 workers by 2035.

[bookmark: _Toc224230654]2. Job Description and Person Specification
[bookmark: _Toc224230655]2.1 Role Overview
The position chosen to write this report is that of a Mental Health Support Worker. According to one of the most recent vacancies posted on NHS Jobs (2024), the job will entail direct work with those who have mental health problems within communities and residential environments. These are the main roles of providing emotional support, daily living activities, care plans, and collaborating with qualified mental health professionals such as community psychiatric nurses and social workers.
The minimum person specification of this job is usually a requirement of NVQ Level 2/3 in Health and Social Care or its equivalent, experience of dealing with vulnerable people, and the ability to commit to person-centered care. Community based positions may need a full driving license in the UK.
[bookmark: _Toc224230656]2.2 Essential Employability Skills.
Depending on the person specification, and the wider literature on the mental health support work, the following competencies will be required (Skills for Care, 2023; NHS Employers, 2024):
· Active listening and listening skills.
· Humanity and emotional intelligence.
· Strength and emotional control skills in stressful situations.
· Multi-disciplinary and teamwork.
· Mental health conditions, treatments, and laws (i.e., Mental Health Act 1983, as amended 2007) knowledge.
· Protecting awareness and risk evaluation capabilities.
· Keeping records and writing reports.
· Cultural competence, anti-discriminatory practice.
· Flexibility and problem solving.
· Dedication to lifelong learning (CPD).

[bookmark: _Toc224230657]3. Self-Assessment of Skills
[bookmark: _Toc224230658]3.1 Personal Strengths

Professional development is necessary, and the fundamental point is to sound like an honest self-assessment. One of the prevailing health and social care models in the sector that has assisted practitioners in making logical evaluation of their experiences, feelings and actions is the Reflective Cycle by Gibbs (1988). Reflecting on this model to assess my personal characteristics, I have found out that I have the following primary strengths that work in the direction of the requirements of the position of Mental Health Support Worker:
Empathy: I have had a profound personal experience of the emotional impact of mental illness on a patient and a family since I have a daughter with mental health issues. 
Caring and kindness: The individual values determine my desire to help other people. One of the principles of the NHS Constitution is kindness that underlies person-centered care (Department of Health and Social Care, 2021).
Relationship building: As a school dinner lady, I interacted with children, parents and staff members daily, and this taught me to build warm and trusting relationships within a short duration of time which is an excellent quality within mental health setting.
Communication: The job as an interpreter required the bilingual communication skill at the highest level which is cultural sensitivity and the capability to present complex information in a straightforward and precise way that can be directly transferred to the work of support in the mental health.
[bookmark: _Toc224230659]3.2 Areas for Development
Professional maturity is admitting weaknesses, which is a part of the continuous improvement (Kolb, 1984). I have strengths that I need to work on as they are:
· The fear of failure: It may result in self-doubting and shunning of hard situations. This will be necessary to address supervision, mentoring, and reflections of practice.
· Work-life balance: The balance between the study, four children and employment are straining. 
· Multi-tasking: Mental health support role entails attending to various service user needs at the same time. 
· Health concerns: My personal health should be taken care of so that I am able to meet all physical and emotional needs of the position. It will focus on the need to get proper support and self-care strategies.
This self-assessment has been organized informally using a SWOT analysis tool (www.scirp.org, n.d.), which has analyzed internal strengths and weaknesses and external opportunities (increasing demand of mental health workers) and threats (emotional burden of the role). 
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Figure 1: SWOT Analysis – Mental Health Support Worker Career
[bookmark: _Toc224230660]4. Relevant Experience and Qualifications
Although I only have CertHe L4 health and social care qualification, I can offer a variety of experience, which indicates that I would ensure I fit well as a Mental Health Support Worker:
· BSc Health and Social Care (Level 5, in progress): The course gives me an academic base on health policy, safeguarding and person-centered practice, all of which are directly related to mental health practice.
· As an interpreter, I have acquired high-order communication, cultural competence, and the ability to deal with vulnerable people with different backgrounds. This is especially useful in the framework of the NHS intentions to decrease health inequalities (NHS England, 2019).
· Dinner Lady: This was not direct clinical practice but trained me to my present level of safeguarding awareness, my professional relationship building with kids and family and my ability to work in a stressful and highly visible environment.
· My informal experience of helping one of my family members with mental health problems has provided me with a personal insight into mental health issues, coping skills, and the role of compassionate care. The Carer Trust (2023) suggests special compassionate competences that carers provide to the work of a healthcare professional (Care Trust, 2023).
I will also complement these experiences with other qualifications such as Level 3 Award in Mental Health Awareness (Mental Health First Aid England, 2024) and other courses such as Safeguarding Children and Adults to make my application strong.
[bookmark: _Toc224230661]5. Building My Personal Brand
[bookmark: _Toc224230662]5.1 What is a Personal Brand?
A personal brand refers to skills, experiences, and values that are unique to you and that characterize your representation in the working environment (Peters, 1997). A good personal brand in the health and social care sector demonstrates competence, trustworthiness, and commitment to both the service users and the employers (Kaputa, 2012).
[bookmark: _Toc224230663]5.2 Building My Personal Brand.
The values that my personal brand focuses on include compassion, lived experience, and cultural competence. I will convey this in the following channels:
· LinkedIn Profile: I will make a professional LinkedIn account that will mention my bilingualism, my career as a carer, and my academic achievements. Jobvite (2023) also notes that LinkedIn is a major sourcing tool that is used by at least 90% of the recruiters, which is why this platform is vital.
· CV: A specific, customized CV will preempt my transferable skills, lived experience, and training. Based on the NHS Constitution values, the NHS recommends proving competency-based skills in applications and aligning them (NHS Employers, 2024).
· Personal Statement: I have a unique selling point (USP), which is the interference of bilingual communication, lived experience as a carer, and scholarly knowledge acquired in my BSc which is a rare and precious combination when it comes to mental health services.
· Volunteering: I will volunteer with mental health charities like Mind or Rethink Mental illness to not only build my CV but also professional network.
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Figure 2: My Personal Brand Pillars – Mental Health Support Worker

[bookmark: _Toc224230664]5.3 Developing a Professional Network.
Networking plays a significant role in career development within health and social care (Cottrell, 2008). My professional network will be established by using university placement opportunities, visiting local mental health events and conferences, becoming a member of the British Association of Social Workers (BASW), and networking with mental health professionals on LinkedIn. The qualification of a mental health professional to be mentored will also be obtained through my university mentoring programmed.
[bookmark: _Toc224230665]6. Unique Selling Point and Value Added

My unique selling point lies in the intersection of personal experience, cultural diversity, and academic learning. My personal experience of having four kids including one with mental health issues is a real live example of how mental illness can affect both individuals and families that cannot be learned in a classroom setting. According to Lainas (2023, p. 280), this is referred to as the principle of helper therapy- the notion that in most cases individuals who have gone through something or people who have lived with a person who had gone through and those who support other people are the most viable ones.
Moreover, since I am a bilingual person who has previously worked as an interpreter, I will be able to effectively collaborate with non-English-speaking service users, as this will fill one of the gaps in mental health service delivery identified in the report on health inequalities provided by NHS England (2021). This linguistic and cultural competence brings about actual value to any mental health team.
[bookmark: _Toc224230666]7. Action Plan and Timeline
The action plan below will indicate the major steps that I will undertake within the coming five years to become a Mental Health Support Worker. This plan will be based on the SMART goal-setting model (Swann, 2023, pp.211-226) and all the objectives will be Specific, Measurable, Achievable, Relevant, and Time bound.
	Timeline
	Action
	Resources Needed
	Goal

	Year 1 (2025-2026)
	Complete BSc Health and Social Care (Level 5). Complete Level 3 Award in Mental Health Awareness. Set up a LinkedIn profile. Volunteer with a Mind or local mental health charity.
	University, MHFA England, internet access
	Academic qualification and awareness training

	Year 1-2 (2026)
	Complete Safeguarding Adults and Children training. Shadow a qualified mental health professional through university placement.
	NHS/council training portal, placement coordinator
	Safeguarding compliance and practical insight

	Year 2 (2026-2027)
	Complete BSc degree. Apply for entry-level Mental Health Support Worker roles. Attend mental health CPD events and networks on LinkedIn.
	CV, LinkedIn, NHS Jobs
	Secure first role in mental health sector

	Year 3 (2027-2028)
	Complete NVQ Level 3 Health and Social Care (if not already held). Request mentoring from a senior support worker. 
	Employer-funded training, BASW
	Formal qualification and professional membership

	Year 4-5 (2028-2030)
	Pursue opportunities for senior support workers or specialist mental health roles. Consider the Mental Health Nursing pathway if appropriate. Complete regular supervision and reflective practice.
	Employer, NHS training pathways, university CPD
	Career progression and specialist expertise



Table 1: Five-Year Action Plan for Achieving the Role of Mental Health Support Worker
[bookmark: _Toc224230667]8. Communicating My Skills to Employers
To achieve success as a Mental Health Support Worker, it is important to communicate my skills to potential employers. My multi-channel strategy is going to be based on the advice of the Chartered Institute of Personnel and Development (CIPD, 2023) regarding contemporary recruitment methods:
· Professional CV: A competency-based CV that is specific to NHS and third-sector job ads and that describes my bilingual ability, academic performance, caring experience and dedication to mental health. 
· LinkedIn Profile: A juicy, constantly updated profile including a professional summary, suggestions by academic tutors or volunteer supervisors and commendations of the essential skills which include communication and empathy.
· Cover Letter: An individualized cover letter acceptable to each application that clearly responds to the person specification and demonstrates my unique selling point the lived experience, cultural competence and my unwavering interest in mental health assistance.
· Personal Statement: I will have a reflective portfolio that I use to showcase my learning process when applying to university and placements and will use the Reflective Cycle created by Gibbs (1988) to be able to demonstrate the growth process over time.
· References: I will develop good professional references among the tutors of my BSc programme, volunteer placement supervisors, and past employers.
[bookmark: _Toc224230668]9. Conclusion
This report has revealed that I have a solid and authentic background in working as a Mental Health Support Worker. Nevertheless, the core competencies needed to work in this job are quite similar to my personal strength and areas of empathy, caring, communication, and relationship building. Although I acknowledge that there are aspects that I need to work on such as the fear of failure and the need to enhance my multi-tasking abilities, I have a well-organized action plan that I will implement in the next five years. The combination of my personal brand of being a carer to my daughter, coupled with my bilingualism as a means of communication and my academic growth because of my BSc, would help to become a real value to any mental health team. 
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