Social media etiquette Belbey (2015) argues that an organisation brand’s health and

ABC employees reputation is often defined through engagement in the public Etiquette and behaviour exp¥€ctafions
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(2019) highlights that negative social media content can not
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employer in disrepute of any kind when Social media principles The laws at play

This brochure highlights the importance and

‘Inciting somebody to commit a crime
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encouraging someone to commit a breach of health and safety rules
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What is social media?
McKinsey & Company (2023) defines social
media as being both websites and applications tharts

Bullying and cyber-bullying under the Protection from Harassment Act

1997, relates to unwanted behaviour from a person or group by who

either puts humiliating, offensive or threatening comments or photos

through social media platforms. It is possible someone might not

eir behaviour is bullying, how%[ can still be bullying even
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» X (Formally known as Twitter) media unless authprised to do so tand you must always ensure they do not realise it or do not | bully someone with such
* LinkedIn that anything you do post is truthful and lawful. behaviours could be considered Na&winal offence (ACAS 2023b,
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» Pinterest make sure your profiles, and anything you post or like, are The Equality and Human Rights Commission (EHRC) (2018)
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ACAS (2023b) stresses that both employers and
employees have a mutual duty to treat one another
with honest and respect. This includes the
employee’s responsibility to follow all reasonable
instructions in preventing bullying in the workplace.
The Equality Act 2010 also strengthens the law in
preventing discrimination in the workplace. ACAS
(2023a) argues the importance of setting clear
principles to ensure that people must not
discriminate in any activity connected to their
workplace.

Inappropriate behaviour on social media -
potential repercussions

It is important that employees are made aware of
any potential repercussions should their conduct be
questioned at all. This includes inappropriate
behaviour which could lead to disciplinary
proceedings being brought against them or even
dismissal.

Willis (2023) defines conduct as the way that an
employee is expected to act and conduct
themselves during the employment relationship.
This incorporates a set of internal guidelines that an
employee must follow whilst in employment. These
set standard expectations and behaviours that
employees must adhere too.
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ACAS (2022) guidance defines ‘misconduct’ is when an employee has

inappropriately behaved or their actions have broken the company’s rules. An
example of misconduct could include:
-Bullying
-Harassment
‘Insubordination (a refusal to carry out reasonable
work)
-‘Being absent from work without permission (absent without
leave or ‘AWOL’)
It is important to note that an employee could face
disciplinary action if it is considered that misconduct
has taken place outside of work. A disciplinary
investigation
ould be conducted to consider the seriousness of an
isconduct and whether this could have a negative effe@s
on the company.
023) outlines that a disciplinary procedure “provides a clea i«
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from either the employer’s or employee’s perspective”.
ple, such a procedure may be required to make employees a EIGCRa;
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A key point in this case is that the company had set
out clear expectations and examples of
unacceptable behaviour and also reminded
employees that comments on social media platforms
are not private, highlighting that any breaches could
lead to disciplinary action, including dismissal.
Cases such as this one have focused on the
employees’ derogatory comments, which includes
online behaviour that could bring the employer into
disrepute (Raval, 2017).
It is important to note that an employee could be
faced with legal proceedings should it be identified
that any comments posted through personal social
media platforms are found to have harmed their
reputation.
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t that the claimant was a long-serving employee with no pré
disciplinary record.

ligem. The claimant in this case was then invited to a disciplinar,
earing and was dismissed for failing to provide an adequate
explanation for their comments.



