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	SCHOOL OF APPLIED COMPUTING

MINUTES OF THE SCHOOL STAFF STUDENT MEETING HELD AT 2.00 PM ON WEDNESDAY,
30th NOVEMBER 2016 IN MH503, MOUNT PLEASANT CAMPUS, SWANSEA


	


PRESENT: 	Professor Ian Wells	Chair/Head of School 

	Dr Tim Bashford	Lecturer
	Professor John Rees	Senior Lecturer
	Mr James Williams	Senior Lecturer
	Mr Gareth Jones	Senior Lecturer
	Dr Kemi Ademoye	Lecturer
	Dr Nik Whitehead, Associate Professor	Senior Lecturer
	Dr Carlene Campbell	Lecturer
	Mr Gordon Dickers	Senior Lecturer
	Ms Sue Maw	Senior Lecturer
	Mr Mike Vanstone	Senior Lecturer 
	Ms Beverley Holland	Senior Lecturer
	Dr Kapilan Radhakrishnan	Senior Lecturer

	Ms Sheila Rawlings	LSC Student Services
	Ms Rhiannon Lleision-Jones	Senior Student Experience Officer
	Ms Allison Jones	Library Representative
	Ms Jill Nicholls	Careers Office Representative
	
	Student Representatives
	
	Henry Cobbold		Y1 BSc Hons Applied Computing 
	Jack Holland	MComp Web Development
	Daniel Tucker	Y3 HND Web Development
	Mr Archie Watt	PhD 

IN ATTENDANCE: 	Mrs Sue Williams 	Servicing Officer

	
Minute

	
Main Discussion Points
	
Action Points
	
Timescale

	UNRESERVED MATTERS

	
16.11
Welcome and Apologies

	
The Chair welcomed attendees and outlined the scope and purpose of the meeting.  He explained that all students are welcome to attend Staff Student Meetings which precede the formal School Boards, the next of which is scheduled for January 2017.

[bookmark: _GoBack]Apologies for absence were RECEIVED from Ms Gaynor Thomas, Jack Hinton (Student Representative, Y2 BSc Hons Software Engineering) and Simon Downes (Student Representative, Y3 Comp Net).

	
	

	
16.12
Minutes of Previous Staff Student Meeting on 12 October 2016

	
The Chair presented the Minutes of the Staff Student Committee Meeting held on 12th October 2016 for CONSIDERATION. These were confirmed as accurate subject to one minor amendment.

The Action Points from the previous Minutes were reviewed, and progress on the more significant matters was REPORTED as follows: 

· Exam timetables  These have now been released.
· Problems with free software on Macs  Unfortunately this is a manufacturer issue, and beyond the School’s control.  However, students were advised that if they own Macs and cannot run the software, laptops are available on loan for them to use from the library with the software preloaded. 
· Feedback on Student Module Survey  Free-text entry box for feedback to be inserted in end-of-year survey.

	








Students to note


HoS to implement
	

	
16.13
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees 

	
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees
No such matters were CONSIDERED as no meetings in the above categories had taken place.  It was noted, however, that meetings for part-time students will be reintroduced shortly after Christmas.  A meeting for Qinetiq students is also due to be held before the next Staff Student meeting.

	
	

	16.14
Matters arising from Student Questionnaires

	
a) National Student Survey Update  
Publicising the NSS will commence after Christmas.  The survey only applies to final-year students, unlike UKES (UK Engagement Survey) which follows it and which will be open to all students.
b) Student Barometer Update
This is currently live, although the survey is closing imminently.  It is open to all levels, but home student uptake is currently running at only 11%.  Students were urged to complete this survey, as it helps the university to invest its resources correctly.

	All to note
	

	
16.15
Items linked to Resources affecting Learning and Teaching 
	
a) Library Report  
The meeting RECEIVED an oral report from the Library Representative. The Library is currently going through a restructure which has resulted in partial cover by the Subject Librarian so far this term.  However, normal service will be resumed after Christmas.  Student reps were asked whether this had caused any problems, but none had been encountered.  The Library Representative REPORTED a drop in student footfall in the Library, and asked for reasons in case this was due to an issue that needed to be addressed.  Following discussion, it was concluded that it is likely to be a continuing trend and probably due to the increasing availability of online resources.  The Senior Student Experience Officer REPORTED that a bulletin with Christmas opening hours will be issued shortly.
b) Careers Service Report
The meeting RECEIVED an oral report from the Careers Office Representative.  Students were reminded that not only does the Careers Office have details of current job opportunities, but it also organises regular employer events.  It also offers general careers advice, including help with soft skills such as coaching for interviews and writing CVs, and stays open all summer.  It was noted that the university has lost its link with PROSPECTS, used by most UK universities.  It was felt that this should be reinstated and the HoS is to bring this to School Board and FMC.  Discussion took place over the best way to disseminate job opportunities to students, including how best to promote work placements and ensuring our Facebook reach is correctly targeted.
c) Student Services Report
The meeting RECEIVED an oral report from the Student Services Representative.  Posters advertising Student Services and Study Skills have been displayed around the campus.  Screenings are being held every other Wednesday; students with suspected learning difficulties should email the address on the poster to book their appointment. Staff were reminded of the reduction of the differentiated deadline to one week.  Differentiated deadlines apply only to students with Statements of Compensatory Measures, and other students should go through the Extenuating Circumstances procedure.  It was noted that BH is the School’s Extenuating Circumstances Champion. Students were reminded that as Study Skills are not subject-specific they are welcome to attend sessions at any campus if the day and time at Mount Pleasant is inconvenient.  A Distance Learning option is also available.  Lastly, it was noted that student feedback regarding support offered by Student Services has been overwhelmingly positive.
d) Smoke-free policy
Staff and students were reminded of the School’s Smoke-free policy, now displayed around the School.  Smoking and vaping is banned in all indoor spaces in accordance with BMA guidance, which recognises that vaping adversely affects asthmatics.  Staff were requested to enforce the ban.

	













Students to note



HoS to pursue


All to note







All to note





All to note






All to note
	
















Next School Board

	
16.16
Reports from Student Reps

	
Issues raised by students were as follows :
· Problems had been experienced with MyDay, which had been down intermittently.  This has affected students’ ability to access Moodle and emails, and also to share and save their own documents. The availability of OneDrive has also been intermittent, both in the School and the main university.  It was noted that a MyDay upgrade is imminent which is hoped will resolve the problem.
· A 2nd year Student Representative from BSc Hons Software Engineering who was unable to attend had asked whether a timetable for each student could be put on Moodle.  Discussion took place over whether this would be possible.

	

All to note
	

	16.17
Feedback on issues raised by Student Reps 

	
· It was REPORTED that the issue noted in the previous Minutes regarding the failure of product keys working on Macs has now been resolved.

It was noted that student presence at today’s meeting was lower than anticipated.  To ensure the School captures and resolves all student issues arising, the HoS advised students of his intention to visit classes to obtain feedback.

	
	

	
16.18
Items linked to the Academic Work of the School

	
a) BCS Accreditation 
     The HoS is to provide BCS with a list of courses going into the accreditation process.  New programmes currently still under consideration will also need to be submitted.
b) School Audit 
      It was noted that the School Audit on 7th December 2016 will involve the participation of some students, who have been invited to attend by email.
c) Programme Updates
      It was REPORTED that these are currently under discussion.
d) Estates
Staff noticing any maintenance issues such as light bulbs or projectors not working should REPORT them to HoS for actioning, copying in the Assistant Dean and Estates.  Students should report them to the HoS.
e) School Schedule of Events
Schedules of forthcoming Events and School Meetings were circulated for consideration.  The attention of students was drawn to the monthly Research Seminars, and it was noted that these are held at Faculty level and are multidisciplinary in scope.

	All to note
	

	
16.19
Any Other Business

	
The issue of personalised timetables is to be further considered.

	HoS to consider
	

	
16.20
Date of Next Meeting

	15th February 2017 at 3pm in MH503.
	
All to note
	

	RESERVED MATTERS

	
	None
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