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Introduction
Personalised care and support planning is an essential gateway to better supporting people living with long term physical and mental health conditions, and carers, helping service user to develop the knowledge, skills, and confidence to manage their own health, care, and wellbeing to remain living independently for the longest time as possible in their own home (McCormack and McCance, 2016).
This domiciliary care has been created for 81-year-old Margaret Hilltop, who is a widow and still living independently in her 2-bedroom house in the West Midland and due to a recent fall, she needs additional support to continue to live independently. All information was gathered through Margaret and her three children, son Damion, daughters Ava and Sara. This support plan puts Margaret in charge at the centre, (and involved) talking to her finding out what her likes, dislikes, needs, want and requirements and objectives are and how best to support her to remain living independently for long as possible ensuring her health and overall wellbeing is maintained at the highest capacity.
Margaret needs, want and requirements were identified such the stair lifts for mobility between floor and ramps for front and back entrance along with three call outs per day from Monday to Sunday that’s 7 days a week. Each call consists of 30 minutes assisting from shower, to arranging breakfast, assisting with medicines and same for lunch and tea call. This care plan been compiled with aims and principles of Care Act 2014, Humans Right Act 1988, and Person-centred focus to achieve the absolute best for the service user Margaret Hilltop.
Person centred approaches can be defined as “holistic approach to care that incorporates the various dimensions to whole well‐being, including a person's context and individual expression, preferences, and beliefs. Additionally, PCC is not limited to only the service user, but also includes families and who are involved, as well as prevention and promotion activities”(Santana, 2018).
A person-centred approach is the key to succeeding in providing a holistic care for the service user. This approach places the person at the centre of the service, and they are treated as a person first, support is focused on achieving the person’s aspirations and it is tailored to their needs and unique circumstances (NSW Government, 2021 ). Evidence conclude that personalised care and support planning can lead to improved outcomes for the service user.
Person Centred Approach Principles:
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Source: ( Manton Hights, 2021)
To ensure safety and wellbeing of the service user Margaret Hilltop this domiciliary care plan was compiled with consideration of the principles of Care Act 2014, protecting vulnerable adults from mistreatment and improve their quality of life. The Acts principles emphasises that individuals receiving care are human being with needs and want and encourages person centred approach (Gov UK, 2016c).
Most importantly Margaret Hilltop is a human being and should be treated equally, according to Human Rights Act 1998 which set out the fundamental rights and freedoms that every individual is entitled to in UK, the Act may be old but very relevant even today (Equality and Human Rights Commission, 2018).
Safeguarding is imperative as “service users like Margaret have the right to remain safe and free from physical, psychological and financial abuse and neglect by care workers, family members, friends, representatives, carers and health or social care workers” ( UKHCA, 2008).
All information about Margaret has been complied in line with the Data Protection Act (DPA) as this protects her privacy and integrity of data held on individuals by businesses and other organisations. The act ensures that individuals (customers and employees) have access to their data and can correct it, if necessary (Gov UK, 2021a). Confidentiality and Data Protection Policy’s purpose is to protect the rights of individuals, about how information is obtained, stored, processed, and disclosed (Age UK, 2017). 
Margaret enjoys her regular activities like coffee clubs as she gets to meet her friends and play bingo, visiting local park and visiting the church, these regular activities have a positive influence on her overall health and wellbeing. According to Diggs (2008) activity theory of aging was introduced in 1961 by Havighurst and colleagues, it states that activity of theory of aging has a positive connection between person’s level of activity and life satisfaction, this in turn  increases how positively an individual views themselves and improves adjustment in later life.
Continuity theory will help Margaret to maintain and preserve existing social and psychological patterns by applying familiar strategies, skills, and knowledge on daily basis. A perspective in which the aging process is shaped by history, culture, and social construct as older people tend to engage in similar activities and continue familiar lifestyle patterns as they age (Diggs, 2008).
“The change is linked to person’s perceived past producing continuity in inner psychological characteristics as well as social behaviour and in social circumstances thus a grand strategy that promotes both individual’s preferences and social approval (Atchley, 1989). Continuity theory will ensure that Margaret’s health and wellbeing and independency remains accordingly for the longest possible time.
There are current initiatives have been put in place by government to help and support the older people such as improving retention and recruitment of ageing workforce, helping elderly to get online. Helping older people most at risk of longer-term loneliness and social isolation to remain active, improving local services for older people, celebrating older people’s day ((Gov UK, 2015b)
Conclusion:
[bookmark: _Hlk66315142]To conclude Margaret’s needs, wants, requirements and objectives have been identified and addressed in the care plan through Person centred approach. Various governmental policies that influenced Margaret’s care plan and her care plan was complied with principles of Care Act 2014 and other acts. Importance of theories of aging like Activity and continuity theories are vital for Margaret overall health and wellbeing and independency. Social model of care provides a homey, more active environment and focuses supporting individuals to participate fully in society removing any unnecessary barriers to inclusion (Derbyshire Gov UK, 2021). Social model of care is what Margaret needs to continue to remain independent and socially active for overall health and wellbeing and to age successfully.  
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