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Researching topic; Dietitian and diet on how to improve meals in
                 The hospitals as well as care homes into better Nutrition. 









[bookmark: _Toc695233283]1.1 Introduction
Dietitians play an important part in the health and social care sector because they support people in making food choices that benefit their long-term wellbeing. Their role goes far beyond treating illness; they also encourage healthier habits within communities (Moss, 2013).
This report starts with a short overview of health and social care before looking more closely at what dietitians’ study, the responsibility they take on, and the impact they have on both individuals and public health. The purpose is to show how dietitians turn complex nutrition science into practical, everyday advice that helps improve peoples live and support the wider aims of the sector.	
								
2. Dietitian in the Health and Social Care Field
2.1 
Dietitians are a key part of health and social care because they help people understand how their food choices affect their overall health. Their role is unique in the way it brings together scientific knowledge about nutrition with people’s daily routines, enabling individuals to manage medical conditions while still enjoying their food. By offering personalised guidance, dietitians help prevent illness, support recovery, and promote healthier lifestyles across different communities (Pollan, 2006).
Their work can involve a wide range of tasks, such as evaluating someone’s nutritional needs, creating meal plans, and teaching individuals or groups about healthy eating habits. In hospitals settings, dietitians often support patients who are recovering from surgery or dealing with long term health issue like diabetes (Nestle, 2013).

The three skills needed for a Dietician are communication skills, teamwork skills and problem-solving skills. Active listening skills, paying close attention to the client checking if they understand what they are been told this help build every one constant hence leaving a better behaviour change, as well as clear, simple explanations one of the good examples use everyday language.

2.2

Communication Skills are important for a Dietitian as then people can easily understand, motivate them and to support behaviour changes.
Dietitian’s must be able to listen actively, explain clearly, and adapt language to suit patients’ needs. This often means adapting language, taking time to clarify things, and checking that the patients also feel comfortable with the plan being discussed.
Research shows  that good  communication reduces medical errors and improves patient satisfaction.
In one of  community  cooks  who was very much  experiences as dietitian and with support of  nurses helped an older patient who found medical terms confusing broke down the information into simple explanations and used pictures to support what I was saying. This basically helped them feel more confident about what was happening and less anxious about the decisions they need to make, and this increased the trust once they felt listened to and understood.

Teamwork Skills are essential because care is rarely delivered by one professional alone. Studies show that teamwork improves patient outcomes, enhances safety, and creates supportive environments.
During a hospital shift, majority worked alongside nurses, physiotherapists, and social workers to support a patient recovering from surgery. Each professional contributed their expertise, and by communicating openly in team meetings, we created a holistic care plan that addressed both physical recovery and emotional wellbeing.

Problem-Solving Skills enables staff to respond to unexpected challenges. Health and social care often involve complex situations, from resource shortages to ethical dilemmas, requiring quick and thoughtful solutions. Problem-solving is linked to maintaining quality of care and patient safety.
The dietitian once encountered a situation where a patient’s dietary needs conflicted with the food available in the care setting. By liaising with the kitchen staff and adapting the menu, then the staff ensured the patient’s health needs were met without delay.	[WHO2020	]
Problem-solving maintains dignity and safety, ensuring patients receive appropriate care even in difficult circumstances.

Without communication, teamwork, and problem-solving, care quality declines. Staff may misunderstand patients, fail to coordinate, or ignore urgent issues, leading to harm mistakes. Poor communication and weak teamwork are major contributors to unsafe care and patient dissatisfaction.
If staff fail to share information about a patient’s allergy or any information the result could be a serious medical emergency that is why communication is vital with in staff. Similarly, without teamwork, patients may receive fragmented care, and without problem-solving, small issues can escalate into crises.

[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Dietitian

One effective strategy to improve communication skills in health and social care is reflective practice. Reflective practice involves critically reviewing interactions with patients and colleagues to identify strengths and areas for improvement. By reflecting, professionals become more aware of how their words, tone, and body language affect others or even patients. Studies show that reflective practice enhances self-awareness and communication effectiveness, leading to better patient outcomes.
In all aspect of professional in the role of explaining a care plan to a patient who seemed confused, all staff reflected on MOSS  2013 approach used much technical language. Next time, should be simplified and explanation and checked understanding with open-ended questions. This small change made the patient feel more confident and respected.
Strengthening Teamwork through Interprofessional Training, Teamwork can be improved through interprofessional training sessions. These sessions bring together staff from different disciplines to learn about each other’s roles, share perspectives, and practice collaborative problem-solving. This builds respect and reduces role confusion. Research highlights that interprofessional education improves collaboration, reduces errors, and enhances patient safety.
Almost all the staff attended a training workshop with nurses, social workers, and physiotherapists where we role-played scenarios involving patient discharge planning. By understanding each other’s responsibilities, we coordinated more effectively in real practice, ensuring patients received holistic support.
Professional training strengthens teamwork, ensuring care is seamless and patients benefit from a united approach.
Problem-solving skills can be improved through scenario-based learning. This strategy uses realistic case studies or simulations to challenge staff to think critically, make decisions, and adapt under pressure. It builds confidence in handling complex situations.
Evidence shows that scenario-based learning improves decision-making and prepares staff for real-world challenges.
In one training exercise, everyone was asked to manage a scenario where a patient’s dietary needs conflicted with available resources. By brainstorming solutions with colleagues, we learned how to balance patient safety with practical limitations. Later, when faced with a similar real-life situation, generally we felt prepared to act quickly and effectively. Scenario-based learning equips staff with practical problem-solving skills, ensuring they can respond to unexpected challenges with confidence.
 
[bookmark: _Toc1799977123]         4. Conclusion
Dietitians play an essential role in ensuring the safe delivery high-quality care by translating nutrition science into effective, practical interventions. This report has underscored the significance of their contributions, as well as the challenges they encounter in areas such as communication, teamwork, and problem-solving. It has also outlined the strategies that enhance these competencies, including reflective practice, interprofessional training, and scenario-based learning.
Furthermore, these approaches support dietitians in providing care that is both clinically sound and compassionate. Ultimately, the value of these skills extends well beyond individual patient interactions. They contribute to the development of healthier communities and reaffirm that high-quality care is grounded not only in treatment, but in dignity, trust, and meaningful human connection.
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